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VILLAGE COUNCIL
AGENDA FOR REGULAR MEETING OF OCTOBER 13, 2015
ASSEMBLY HALL
395 MAGNOLIA ROAD
PINEHURST, NORTH CAROLINA
4:30 PM

Call to Order.
Reports:

e Manager

e Council

Motion to Approve Consent Agenda.

All items listed below are considered routine or have been discussed at length in previous meetings and will
be enacted by one motion. No separate discussion will be held unless requested by a member of the
Village Council.

A.  Consider a Resolution Authorizing Sale of Surplus Items.

End of Consent Agenda.

Presentation of the Government Finance Officers Distinguished Budget Presentation Award.
Presentation of the Life Safety Achievement Award to the Village of Pinehurst Fire Department.
Consider two sponsorship requests from Sandhills MOAA and the VGA.

Presentation of the 2015 Community Survey Results

Motion to Recess Regular Meeting and Enter Into a Public Hearing.

Public Hearing No. 1

The purpose of this hearing is to receive public comment on a preliminary resolution adopted by the Village
Council on September 22 stating the intent of the Village of Pinehurst to Levy Special Assessments for
storm water management system improvements in the area commonly known as the Cotswold Subdivision,
in the Village of Pinehurst, North Carolina.

Motion to Adjourn the Public Hearing and Re-Enter the Regular Meeting.

Consider an Assessment Resolution for Cotswold Storm Water Management System Improvements.
Discuss request for signage and safe crossing at the Sandhills Woman's Exchange.

Consider a resolution establishing the Neighborhood Advisory Committee for the Village of Pinehurst.
Consider a resolution of intent to join the State Health Plan

Consider a resolution requesting the NC Governor to override a State Historic Preservation Office decision
in the Village of Pinehurst.



16. Other Business.
17. Comments from Attendees.

18. Motion to Adjourn.
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History, Charm, & Southern Hospitality.

Vision

The Village of Pinehurst is a charming, vibrant community which reflects
our rich history and traditions.

Mission

Promote, enhance, and sustain the quality of life for residents, businesses,

and visitors.

Values

Competent
Courteous
Professional

Responsive
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CONSIDER A RESOLUTION AUTHORIZING SALE OF SURPLUS ITEMS.
ADDITIONAL AGENDA DETAILS:

FROM:
John Frye

CC:
Jeff Sanborn & Natalie Dean

DATE OF MEMO:
10/6/2015

MEMO DETAILS:

Village Ordinance #08-04 states that the sale of surplus assets with an estimated market value of over $5,000
must be approved by a resolution of the Village Council. The three items listed on the attached resolution
could potentially bring over $5,000 at auction.

We are requesting that the Council adopt the attached resolution authorizing the sale of the listed items.

Thank you for your consideration of this item. If you have any questions, please let me know.
ATTACHMENTS:
Description

0O Resolution 15-40: Authorizing Village Manager to Dispose of Surplus ltems



RESOLUTION #15-40:

A RESOLUTION AUTHORIZING THE VILLAGE MANAGER TO DISPOSE OF
CERTAIN SURPLUS CAPITAL ASSETS.

THAT WHEREAS, Village Ordinance #08-04 states that the sale of surplus assets with
an estimated market value over $5,000 must be approved by resolution of the Council; and

WHEREAS, the Village desires to dispose of the following assets that may exceed an
estimated value of $5,000:

2004 Chevrolet Trailblazer LS 4x4, VIN#1GNDT 135442263959,
1999 John Deere 244H Front-End Loader, SN#T0244HX000202,
Standardbred Track Conditioner; and

WHEREAS, pursuant to North Carolina General Statutes 160A-266(a), the Village
Manager may dispose of the personal property, subject to certain limitations, by any of the
following methods:

Private negotiation and sale,

Advertisement for sealed bids,

Negotiated offer, advertisement, and upset bid,
Public auction (including electronic auction), or
Exchange; and

WHEREAS, the Village is required to publish the contents of this resolution after its
adoption and no sale shall be consummated thereunder until 10 days after its publication;

NOW, THEREFORE, BE IT RESOLVED by the Village Council of the Village of
Pinehurst, North Carolina, in the regular meeting assembled this 13t day of October, 2015, as
follows:

SECTION 1. The Village Manager is authorized to sell the surplus capital asset listed
above using any of the means approved by NCGS 160A-266(a).

SECTION 2. Copies of this resolution shall be furnished to the Clerk to the Village
Council, to the Village Manager, and to the Director of Financial Services for their direction and
implementation.

THIS RESOLUTION passed and adopted this 13t day of October, 2015.

(Municipal Seal) VILLAGE OF PINEHURST
VILLAGE COUNCIL

By:

Nancy Roy Fiorillo, Mayor



Attest: Approved as to Form:

Lauren M. Craig, Village Clerk Michael J. Newman, Village Attorney
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PRESENTATION OF THE GOVERNMENT FINANCE OFFICERS

DISTINGUISHED BUDGET PRESENTATION AWARD.
ADDITIONAL AGENDA DETAILS:

FROM:
Jeff Sanborm

CC:
Natalie Dean and John Frye

DATE OF MEMO:
9/30/2015

MEMO DETAILS:

Last month, the Village was recognized by the Government Finance Officers Association with the
Distinguished Budget Presentation Award for its FY 2016 Strategic Operating Plan. This is the 9th
consecutive year the Village has received this award.

For the first time ever, the Village received special recognition for the Strategic Operating Plan being
"Outstanding as a Communication Device." To receive this special recognition, the entire panel of reviewers

gave the Village the highest score possible.

I commend the staff for another job well done!
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PRESENTATION OF THE LIFE SAFETY ACHIEVEMENT AWARD TO THE

VILLAGE OF PINEHURST FIRE DEPARTMENT.
ADDITIONAL AGENDA DETAILS:

FROM:
Jeff Sanborm

DATE OF MEMO:
10/8/2015

MEMO DETAILS:

The Village of Pinehurst Fire Department was recently presented with a Life Safety Achievement Award for
its fire prevention accomplishments in 2014 by the National Association of State Fire Marshals Fire Research
and Education Foundation (NASFM Foundation) in partnership with Grinnell Mutual Reinsurance

Company. The award was announced by H. Butch Browning, president of the NASFM Foundation.

Since 1994, the Life Safety Achievement Award has recognized local fire prevention efforts that have
contributed to reducing the number of lives lost in residential fires. Pinehurst is one of 96 fire departments
across the United States to receive the award this year for recording zero fire deaths in 2014. In addition,
award recipients documented active and effective fire prevention programs as well as a clear commitment to
reducing the number of house fires in the community.

I'd like to recognize the Village of Pinchurst Fire Department on this great achievement and present Fire
Chief Carlton Cole with the award certificate.
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CONSIDER TWO SPONSORSHIP REQUESTS FROM SANDHILLS MOAA AND

THE VGA.
ADDITIONAL AGENDA DETAILS:

FROM:
Lauren Craig

CC:
Jeff Sanborn

DATE OF MEMO:
10/9/2015

MEMO DETAILS:
Two representatives from Sandhills MOAA and VGA will be in attendance requesting the Village to sponsor
two upcoming events in November. Attached are the two requests staff has received.

ATTACHMENTS:
Description
O Request for Sponsoring Movie

O Request for Sponsoring Concert



MEMO

TO: Jeff Sanborn, Village Manager, Village of Pinehurst
CC: Mark Wagner, Parks and Recreation Director, Village of Pinehurst
Subject: Support of “Blackhawk Down” Movie Night

Gentlemen,

On Tuesday, 10 November, MOAA and VGA are co-operating on a Veteran
Movie Special Event. Two viewings are planned of the highly acclaimed
movie, “Blackhawk Down.”

Following each showing, there will be two speakers; LTG Mike Ferriter
(who was “boots on the ground” at Mogadishu) and Tom Sizemore, one of
the lead actors in the movie. They will lead an discussion of the operation
and the representations of the movie, including questions and answers.

In addition to entertainment for the players in the VGA Championship
Tournament, the event’s purpose is to generate revenue from ticket sales.
Part of the revenue will be used to pay the Pinehurst-based production
company. The net revenue will be shared between VGA and MOAA.

It is noteworthy that VGA has retained the same company to handle
production for most events in the Championship Tournament schedule.

Following payment of the production company and event-associated
expenses, MOAA's share of the revenue will be added to the Veterans
Support Fund, to provide help for Moore County Veterans in need.

VGA's share of the revenue will be reinvested in the necessary expenses
associated with production and other costs of this landmark golf event.

Given that the tournament presently represents an economic impact
directly on Pinehurst, and a potentially significant future impact, it is
requested that the Village of Pinehurst waive the rental fee for The Fair
Barn, on Tuesday 10 November.

Very Respectfully,
John Boesch .
Director, Sandhills MOAA & Veterans Weekend/Vet Fest 2015



MEMO

\/'I’f): Jeff Sanborn, Village Manager, Village of Pinehurst
CC: Mark Wagner, Parks and Recreation Director, Village of Pinehurst
Subject: Sponsorship of “The Veterans Support Concert”

Gentlemen,

| am pleased to present a request for the Village of Pinehurst to again be a
supporting sponsor of “The Veterans Support Concert” (The Concert.)

The Concert is the primary fund raising mechanism for the Veterans
Support Fund (VSF). The Concert is in its 3" year. Begun by MOAA, our
goal has been and continues to pay for the concert cost and let all ticket
revenues funnel into the VSF — managed by MOAA. In the past two years,
through the Concert and other activities, nearly $40,000 has been raised
and distributed to veteran support organizations in Moore County.

The money is distributed from the VSF to organizations such as MMIA,
DAV, VFW, VVA and other groups directly helping Moore County veterans
in need. Exhibit A (attached) provides more detail on the need.

Exhibit B provides detail on The Concert, scheduled to take place at R.E.
Lee Auditorium on November 8, at 5:00 PM.

The organizers have not raised sufficient funds to completely pay for the
concert. Thus, without additional funds, it will be necessary to divert some
ticket monies from the Veterans Support Fund. We recognize that
possibility.

That said, we are requesting the Village Council favorably consider a
request for $2000 to support The Veterans Support Concert.

Please include this request in the materials for consideration at the
upcoming meeting of the Village Council.

Very Respectfully,

John Boesch, A ( Smenet
Director, Sandhills MOAA

Director, Veterans Weekend/Vet Fest 2015




Exhibit A
The Concert and Moore County Veterans

Pinehurst, Southern Pines and Aberdeen helped this annual Concert get
started. MOAA's close working relationship with the three municipalities
gave rise to the idea of “Veterans’ Weekend” as well as the Southern Pines
Veterans’ Day Parade.

Both the R.E.Lee Audtorium and the performers are very supportive of the
spirit and intent of the Concert and are giving us special rates. They
understand ticket sales will be used exclusively for Moore County veterans
in need. Everything possible is being done to minimize production cost.

In 2013, MOAA learned that, among the more than the 10,400 veterans
identified in Moore County’'s 2010 census, many are living in perilous
circumstances. Five years later, the number has continued to increase.

Non-governmental veteran support organizations (VSOs) are strapped for
funds to assist. The Veterans’ Administration is overwhelmed. The safety
net for needy veterans is shrinking while the need is expanding. Working
with the county veteran service organizations and Moore County Veteran
Service Officer, it is estimated that more than $60,000 unfunded needs
currently exist.

In 2010, over 14% of Moore County veterans were living with some type of
disability. That number continues to increase due to the recent and current
conflicts. Increasing numbers of Veterans are experiencing disabilities.

Sadly, more than 25% of the disabled vets in Moore County are living at or
below the poverty level (almost double the overall Moore County poverty rate
of 13.3%). Increasing numbers of veterans requiring assistance place an
ever-growing burden on the non-governmental veterans’ assistance groups.

Veteran Services Officer, Jim Pedersen, at Moore County Veteran Service
in Carthage states that, when he runs out of resources, he refers veterans in
need to the veteran’s service organizations in Moore County. These are the
organizations which will be receiving support from this Concert in order to

serve their constituencies.

it
Contact: John Boesch, 910.528.1021, gbboesch@aol.com




Exhibit B

CONCERT TO BENEFIT MOORE COUNTY
VETERANS

A widely-popular traveling band with a # 1 hit teams up with well-known
Moore County music “veterans” and a new-comer, in a high-energy concert
fundraiser for Moore County Veterans.

Todd Allen Herendeen, whose hit song “My Name Is America,” gave the
Statue of Liberty a voice, is coming back. But, this year, he is teaming up
with a number of local artists -- to present an evening of high entertainment.

As anyone knows who has seen him perform Todd and the band have the
utmost respect for our military. They always recognize the veterans in their
audiences. They are perfectly suited to help raise money to assist Moore
County Veterans in need.

Adding a huge dose of local flavor to the show will be Baxter Cement and his
band. Local audiences will remember Baxter Clement and his electrifying
personification of the fabulous Buddy Holly.

Baxter has agreed to bring “Buddy” back again. Baxter is brilliant. If it is an
instrument, he can probably play it — or even teach it. He is a skilled actor
and, more recently he has taken his love of music commercial. Not THAT
way. He is already a recording artist. Now, he has become proprietor of
Casino Guitars, in Southern Pines.

A new-comer to the area, Laura Morgan, will thrill the audience with a
flawless, acapella rendition of The National Anthem. This will set the tone
for this concert to benefit Moore County veterans. Who better for that role
than Laura, a “veteran” of musical theater, who is married to Col. Jeffrey
Morgan, MD, Chief Medical Officer of Womack Army Medical Center, Fort
Bragg.



To get everyone’s toes a-tapping, opening the show is the popular and VERY
highly-regarded group with local roots, Cousin Amy Deluxe Old Time String
Band.

It all happens Sunday, November 8, at 5:00 P.M., in Robert E. Lee
Auditorium at Pinecrest High School. The Veterans Benefit Concert is the
most important performance of Vet Fest 2015. All the proceeds ticket sales
goes into the Veterans Support fund; which provides aid to Moore County
veterans in need.

General Admission tickets are $15.00. The Reserved Section is $25.00.
Enabling the Concert proceeds to go directly to Moore County Veterans is
the fantastic support of Berkshire Hathaway Realtors, including Kay Beran,
President, and Broker Associates Jerry & Judy Townley, Frank Sessoms,
Maureen Clark and Deborah Darby.

For tickets, a starter list of sales locations includes: The Country Bookshop,
Arts Council of Moore County, Heavenly Pines and the Pinewild CC Golf
Shop.

Tickets may be also may be purchased with a credit card or through PayPal,
on the MOAA web site; www.sandhillsmoaa.com. Also, visit the MOAA web
site for concert news and a complete list of ticket outlets and information
about other Vet Fest 2015 Events.

Again this year, the organizers welcome FIRST BANK as a concert supporter
as well as a supporter of many of the events that make up Sandhills Vet Fest
2015. A debt of gratitude is owed all the sponsors. Their support allows
every penny of ticket sales go into the Moore County Veterans Support Fund.

Hit#

Contact: John Boesch,
gbboesch@aol.com
910.528.1021,
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PRESENTATION OF THE 2015 COMMUNITY SURVEY RESULTS
ADDITIONAL AGENDA DETAILS:

FROM:
John Frye

CC:
Jeff Sanborn & Natalie Dean

DATE OF MEMO:
10/6/2015

MEMO DETAILS:
The Village recently conducted its fourth annual Community Survey. The Village contracted with ETC
Institute of Olathe, Kansas to gather input from residents on a broad spectrum of Village services.

ETC Institute administered the DirectionFinder® survey for the Village of Pinehurst from mid-August to
mid-September 2015. The information gathered from the survey will help the Village establish budget
priorities and refine policy decisions.

Jason Morado, Project Manager with ETC Institute will present the findings of the survey. An electronic
version of the final survey report is attached and bound copies of the report will be distributed at the
meeting.

ETC’s final report includes:

*A summary of the methodology for administering the survey and major findings

*Charts and graphs for each question on the survey

*GIS maps that show the results of selected questions as neighborhood maps of the Village
*Benchmarking data that shows how the results for the Village of Pinehurst compare to other
communities

*Importance-satisfaction analysis

*Tables that show the results for each question on the survey

*A copy of the survey instrument

I look forward to reviewing the findings with you. Should you have any questions, please let me know.
ATTACHMENTS:
Description
[} 2015 Resident Survey Findings Report- FINAL



2015 Resident Survey

Findings Report

conducted for

The Village of
Pinehurst, North Carolina

by

ETC Institute

725 West Frontier
Olathe, Kansas 66061
(913) 829-1215

October 2015




contents

EXecutive SUMMATY .......coeiiiiiiiiiiieeeiieee et 1
Section 1: Charts and Graphs ..........ccceeeevviviieiiciiiiieeeeee. Page 1
Section 2: GIS Maps.....cccccveeeeeiiieeeieee e Page 27
Section 3: Benchmarking Comparisons .............cccccveeennnee. Page 77
Section 4: Importance-Satisfaction Analysis...................... Page 90
Section 5: Tabular Data ..........ccoeeeeeiiiieeiieeeee e, Page 97

Section 6: Survey Instrument............ccceeeeeiieienciieeeniieen. Page 138



Executive Summary ‘

Purpose and Methodology

ETC Institute administered the DirectionFinder® survey for the Village of Pinehurst during August
and September of 2015. This is the fourth time that the survey was administered for the Village.
The first time was in August and September of 2012. The survey was administered as part of an
effort to assess citizen satisfaction with the quality of Village services. The results of this year’s
survey provide a valuable measurement of change — TRENDS. The information gathered from the
survey will help the Village establish budget priorities and refine policy decisions, based on
performance measurement provided by residents.

Methodology. A seven-page survey was mailed to a random sample of 2,500 households in the
Village of Pinehurst. Approximately seven days after the surveys were mailed, residents who
received the survey were contacted by phone. Those who indicated that they had not returned the
survey were given the option of completing it by phone. Of the households that received a survey, a
total of 753 completed the survey. The results for the random sample of 753 households have a 95%
level of confidence with a
precision of at least +/-3.6%. In
order to better understand how
well services are being delivered
by the Village, ETC Institute
geocoded the home address of
respondents to the survey. The
map to the right shows the
physical distribution of survey
respondents based on the
location of their home.

The percentage of “no opinion”
responses has been excluded
from many of the graphs shown
in this report to facilitate valid
comparisons of the results from the Village of Pinehurst from other communities in the
DirectionFinder® database. Since the number of “no opinion” responses often reflects the
utilization and awareness of city services, the percentage of “no opinion” responses has been
provided in the tabular data section of this report. When the “no opinion” responses have been
excluded, the text of this report will indicate that the responses have been excluded with the phrase
“who had an opinion.”




This report contains:

>
>
>
>

a summary of the methodology for administering the survey and major findings
charts and graphs for each question on the survey (section 1)
GIS maps that show the results of selected questions as maps of the Village (section 2)

benchmarking data that shows how the results for the Village of Pinehurst compare to
residents in other communities (section 3)

» importance-satisfaction analysis (section 4)

» tables that show the results for each question on the survey (section 5)

a copy of the survey instrument (section 6).

Major Findings

>

Most of the residents surveyed were satisfied with Village services. Ninety-three percent
(93%) of the residents surveyed who had an opinion were satisfied (rating of 4 or 5 on a 5-
point scale) with the quality of fire services, 89% were satisfied with solid waste services,
89% were satisfied with the overall quality of police services, and 83% were satisfied with
the customer service provided by Village employees.

Services that residents thought should receive the most increase in emphasis over the
next two vyears. The areas that residents thought should receive the most increase in
emphasis from the Village of Pinehurst over the next two years were: (1) efforts to maintain
the quality of their neighborhoods, (2) police services, (3) enforcement of Village codes and
ordinances, and (4) street and right-of-way maintenance. These were also the top four
priorities in 2014, although not in the exact same order.

Perceptions of the City. Most (97%) of the residents surveyed who had an opinion
indicated that they were satisfied (rating of 4 or 5 on a 5-point scale) with the overall feeling
of safety in the Village; 95% were satisfied with the appearance of the Village, 95% were
satisfied with the Village of Pinehurst as a place to live, 95% were satisfied with the overall
image of the Village, and 94% were satisfied with the quality of life in the Village.

Public Safety. Ninety-three percent (93%) of the residents surveyed who had an opinion
were satisfied (rating of 4 or 5 on a 5-point scale) with Village efforts to prevent crime, 85%
were satisfied with how quickly police respond to emergencies, and 80% were satisfied with
how quickly fire personnel respond to emergencies.

1



Cultural and Recreation Services Eighty-five percent (85%) of the residents who had an
opinion were satisfied (rating of 4 or 5 on a 5-point scale) with the quality of Village parks,
84% were satisfied with the number of Village parks, and 75% were satisfied with the
availability of walking and greenway trails.

Community Development Seventy-one percent (71%) of the residents surveyed who had an
opinion were satisfied (rating of 4 or 5 on a 5-point scale) with the quality of single family
residential development, 66% were satisfied with the enforcing of sign regulations, and
60% were satisfied with the clean-up of litter and debris on private property.

Solid Waste Services. Ninety-three percent (93%) of the residents who had an opinion were
satisfied (rating of 4 or 5 on a 5-point scale) with residential trash collection service services,
92% were satisfied with curbside recycling services, and 86% were satisfied with yard waste
collection services.

Public Services. Ninety-two percent (92%) of the residents who had an opinion were
satisfied (rating of 4 or 5 on a 5-point scale) with the maintenance of main Village street
thoroughfares, 92% were satisfied with the cleanliness of streets and other public areas, 92%
were satisfied with the maintenance and preservation of downtown, and 90% were satisfied
with landscaping in medians and other public areas.

Downtown Parking. Seventy-five percent (75%) of the residents who had an opinion were
satisfied (rating of 4 or 5 on a 5-point scale) were satisfied with the quality of public parking
lots, and 71% were satisfied with the availability of parking downtown.

Communications and Outreach. Seventy-seven percent (77%) of the residents surveyed
who had an opinion were satisfied (rating of 4 or 5 on a 5-point scale) with the Village
Newsletter, 74% were satisfied with the quality of information about Village programs and
services, and 72% were satisfied with Village efforts to keep residents informed about local
issues.

Customer Service. Forty-nine percent (49%) of residents have contacted the Village during
the past year. Of the 49% that have contacted the Village, 95% feel the Village staff was
“always” or “usually” courteous, 93% feel Village staff it “always” or “usually” competent
and professional.
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Trend Analysis

From 2014 to 2015, satisfaction ratings have increased or stayed the same in 55 of the 87 areas that
were assessed. There were significant increases (4% or more) in 13 of these areas. The areas that
had a significant increase since 2014 are listed below:

The Village as a place to raise children (+7%)

Range of activities at parks and recreation facilities (+7%)
Overall enforcement of Village codes and ordinances (+5%)
Landscaping in medians and other public areas (+5%)
The Help Desk on the Village website (+5%)

The Village website (+5%)

Leadership provided by elected officials (+5%)

Village efforts to prevent crimes (+4%)

Condition of walking/greenway trails (+4%)

Cleanliness of streets and other public areas (+4%)
Maintenance/perseveration of downtown (+4%)

Village social media (+4%)

Effectiveness of appointed boards/commissions (+4%)

From 2014 to 2015, satisfaction ratings have decreased the same in 32 of the 87 areas that were
assessed. There were significant decreases (4% or more) in 7 of these areas. The areas that had a
significant decrease since 2014 are listed below:

Public Services “request for service” (-14%)

Fire prevention and education programs (-12%)

Efforts to keep residents informed on local issues (-7%)
Village communication with residents (-6%)

Variety of businesses in the Village Center (-6%)
Availability of recreation indoor facilities (-5%)
Walking alone in your neighborhood after dark (-5%)

v



Investment Priorities

Recommended Priorities for the Next Two Years. In order to help the City identify investment
priorities for the next two years, ETC Institute conducted an Importance-Satisfaction (I-S) analysis.
This analysis examined the importance that residents placed on each City service and the level of
satisfaction with each service. By identifying services of high importance and low satisfaction, the
analysis identified which services will have the most impact on overall satisfaction with City services
over the next two years. If the City wants to improve its overall satisfaction rating, the City should
prioritize investments in services with the highest Importance Satisfaction (I-S) ratings.

Details regarding the methodology for the analysis are provided in the Section 5 of this report. Based
on the results of the Importance-Satisfaction (I-S) Analysis, ETC Institute recommends the
following:

Overall Priorities for the City. The first level of analysis reviewed the importance of and
satisfaction with major categories of City services. This analysis was conducted to help set
the overall priorities for the City. Based on the results of this analysis, the major services
that are recommended as the top two priorities for investment over the next two years in
order to raise the City’s overall satisfaction rating are listed below in descending order of the
Importance-Satisfaction rating:

o Efforts at maintaining quality of neighborhoods (IS Rating = .1333)
o Enforcement of Village codes and ordinances (IS Rating = .1333)

Priorities Within Departments/Specific Areas: The second level of analysis reviewed the
importance of and satisfaction of services within departments and specific service areas.
This analysis was conducted to help departmental managers set priorities for their
department. Based on the results of this analysis, the services that are recommended as the
top priorities within each department over the next two years are listed below:

o Public Safety: Frequency that police patrol neighborhoods

o Cultural & Recreation: Availability of recreation indoor facilities & Village
sponsored cultural arts events

o Public Services: Availability of sidewalks & adequacy of street lighting
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Village of Pinehurst 2015 Resident Survey: Findings Report

Q1. Overall Satisfaction with Village of Pinehurst
Services by Major Category

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “no opinion”)
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Q1. Overall Satisfaction with Village of Pinehurst
Services by Major Category - 2013, 2014 & 2015

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding “no opinion”)
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Village of Pinehurst 2015 Resident Survey: Findings Report

Q2. Village Services That Should Receive the Most
Emphasis Over the Next Two Years

by percentage of respondents who selected the item as one of their top three choices

Efforts to maintain quality of neighborhoods

Police service

Enforcement of Village codes and ordinances
Street and right-of-way maintenance

Parks and recreation facilities

Parks and recreation programs

Fire services

Village promotion of natural resource conservation
Village communication with residents
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Customer service provided by Village employees
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Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

Q3a. Level of Importance of Various Reasons for
Choosing to Live in Pinehurst

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale
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Village of Pinehurst 2015 Resident Survey: Findings Report

Q3b. Are your needs being met in Pinehurst?

by percentage of respondents who answered “yes”

Safety & security

Quiality health care

Quiality of housing

Types of housing

Sense of community

A "resort" community

Availability of recreational opportunities
Opportunities/resources for senior citizens
Proximity to family or friends

Quiality of public education

Availability of cultural opportunities
Access to quality shopping

Proximity to work

Employment opportunities

Opportunities/resources for children under 18

0% 20% 40% 60% 80%

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

The Importance of Various Reasons for Choosing
to Live in Pinehurst vs. Needs Being Met in Pinehurst

5R5

[
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[y
w

[y
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©
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o

w

Order of Importance
Order of Needs Being Met

[

Red points above the blue line are needs that
Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC) are not being met relative to their importance
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Village of Pinehurst 2015 Resident Survey: Findings Report

Q4. Perception Residents Have of Pinehurst as
a Community

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “no opinion”)

Overall feeling of safety in Village V %/%}5//%% b
Overall appearance of Village %/%%//3 b
g B
Overall image of Village ////////////////z
Overall quality of life in Village /////////////;//////////A. b
Availability of affordable housing V %/////////g////////%_
Quality of new development in Village %///////ﬁ;ﬁ%/////%

0% 20% 40% 60% 80% 100%

|-Excellent(5) Z1Good(4) CINeutral (3) EBelow Average/Poor (2,1) |

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

Q4. Perception Residents Have of Pinehurst as a
Community - 2013, 2014 & 2015

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding “no opinion”)

el
Overall feeling of safety in the village | _______________________________________________________| 996

I

92%

Overall appearance of the Village 996
5%

949

As aplacetolive | 04%
95%

§

93%

Overall image of the village | 93;)%

5%

91%

Overall quality of life in the village | ______________________________________] 3?1

92%

As aplacetoretire | ]093%
949
O |
71%

|

As a place to raise chidren [ [68% |
75%

69% !

Availability of affordable housing 7&5% :
° |

Quality of new development in the Village 555;%

0% 20% 40% 60% 80% 100%

[=2013 C2014 W2015 |

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC) T R E N D S
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Village of Pinehurst 2015 Resident Survey: Findings Report

Q5. Perceptions of Safety and Security in Pinehurst

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “no opinion”

7
Walking alone in your neighborhood during day %I )

0% 20% 40% 60% 80% 100%

|-Very Safe(5) ZSafe(4) CINeutral (3) EUnsafe (2,1) |

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

Q5. Perceptions of Safety and Security in
Pinehurst - 2013, 2014 & 2015

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding “no opinion”)

Walking alone in your neighborhood during the day

In business areas of the Village during the day

In business areas of the Village after dark

In Village parks and recreation facilities

Walking alone in your neighborhood after dark

0% 20% 40% 60% 80% 100%

[=2013 2014 m2015 |

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC) T R E N D S
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Village of Pinehurst 2015 Resident Survey: Findings Report

Q6. Satisfaction with Various Aspects of Public Safetv

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “no opinion”)

0% 20% 40% 60% 80% 100%

[=Very Satisfied (5) TSatisfied (4) CINeutral (3) ElDissatisfied (2,1) |

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

Q6. Satisfaction with Various Aspects of Public Safety
2013, 2014 & 2015

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding “no opinion”)

Village efforts to prevent crimes

How quickly police respond to emergencies

How quickly fire personnel respond to emergencies

Enforcement of local traffic laws

Frequency police officers patrol your neighborhood

Fire prevention and education programs

0% 20% 40% 60% 80% 100%

|m2013 012014 m2015 |

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC) T R E N D S
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Village of Pinehurst 2015 Resident Survey: Findings Report

Q7. Public Safety Services That should Receive the
Most Emphasis Over the Next TWO Years

by percentage of respondents who selected the item as one of their top two choices

Village efforts to prevent crimes

Frequency police officers patrol your neighborhood

How quickly police respond to emergencies

Enforcement of local traffic laws

How quickly fire personnel respond to emergencies

Fire prevention and education programs

|
15%
|

0% 10%

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

20%

30%

40%

50% 60%

|-Sum of Top 2 Choices |

Q8. Satisfaction with Various Aspects of
Cultural and Recreation Services
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “no opinion”)
Quality of Village parks 36% | 49% | 13% *394
Number of Village parks 36% | A7% ‘ 12% |4%
Availability of Walking/Greenway trails 34% | 41% | 16% | 10%
Condition of Walking/Greenway trails 29% : | 45% ‘ | ‘ 20% |5%
Quality of outdoor athletic fields & facilities 25% | 41% 29% |5%
Village sponsored cultural arts events 21% | 43% | 28% | 9%
Availability of outdoor athletic fields/facilities 25% : | éG% | 32% ‘ | 8%
Availability of info about recreation programs 17% | 39% | 32% | 12%
Range of amenities at parks & rec facilities 16% | 39% | 35% | 11%
Quality of adult recreation programs 15% | 35% ‘ | 39% | 11%
Quality of youth recreation programs 17% | 33% | 40% | 10%
Quality of recreation indoor facilities 15% | 27% | 35% | 23%
Availability of recreation indoor facilities | 12% | ‘ 25% | ‘ 35% ‘ | ‘ 28%
20% 40% 60% 80% 100%
|=very satisfied (5) [Satisfied (4) CINeutral (3) ElDissatisfied (2,1) |
Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)
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Village of Pinehurst 2015 Resident Survey: Findings Report

Q8. Satisfaction with Various Aspects of
Cultural and Recreation Services - 2013, 2014 & 2015

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding “no opinion”)

. . I
A e ————— 1)
. I
L e ——————— O 1
. . . . [
e R U e e —
1 69%

Condition of walking/greenway trails I

' e - I
Quiality of outdoor athletic fields and facilities —_&gggm
. I
R e e —
Availability of outdoor athletic fields/facilities —!s 8&;@

- . . I
Availability of info. about recreation programs 8%

|

|

|

|

|

|

|

|

| |
Quality of recreation programs for adults —Ef%%: :
|

|

|

|

|

|

|

|

|

. . I
s
A L e ——

P e I
Range of activities at parks & rec facilities 480 |

. N ]

Quality of recreation indoor facilities —_41231/;5% |
I S | : ] 359 !
Availability of recreation indoor facilities E “/042% |

| |

0% 20% 40% 60% 80% 100%

(2013 2014 m2015 |
Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC) T R E N D S

Q9. Cultural and Recreation Services That Should
Receive the Most Emphasis Over the Next TWO Years

by percentage of respondents who selected the item as one of their top three choices

Village sponsored cultural arts events
Availability of recreation indoor facilities
Availability of Walking/Greenway trails
Quiality of youth recreation programs
Quiality of Village parks

Condition of Walking/Greenway trails
Range of amenities at parks & rec facilities
Quiality of recreation indoor facilities
Availability of info on recreation programs
Quiality of youth recreation programs
Number of Village parks

Availability of outdoor athletic fields/facilities

Quiality of outdoor athletic fields/facilities

0% 10% 20% 30% 40%
|-Sum of Top 3 Choices |

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)
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Village of Pinehurst 2015 Resident Survey: Findings Report

Q10. Parks and Recreation Programs and Facilities
That Residents Have Used During the Past Year

by percentage of respondents (multiple choices could be made)

Greenway trails

Village sponsored cultural/arts events 5620
Rassie Wicker Park

Cannon Park

Arboretum/Timmel Pavilion

Camelot Playground

West Pinehurst Park

0% 10% 20% 30% 40% 50% 60%  70%

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

Q11. Have you used these
Given Memorial Library services?

by percentage of respondents who answered “yes”

Quality of Given Memorial Library services

62%

Print collection

Library programs provided

Ebook collection

1
0% 20% 40% 60% 80%

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)
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Village of Pinehurst 2015 Resident Survey: Findings Report

Q11b. Satisfaction with Various Aspects of
the Given Memorial Library

on a 5-point scale (exclu

N

oooooooooooo N

Q12. Satisfaction with Various Aspects of
Community Development

5-pol (exclud

Enforcing sign regulations : %///////////5///////%
leanup of litter/debris on private property %///////j;ﬁ%//////%

Residential property mai intenance (home exter ior) ;%///%//2/;%///%
Quiality of retail development : %//////;;//////%
Variety of bus inesses in Village Center %%

% 20% 40% 60% 80% 100%
|-Very Satisfied (5) ASatisfied (4) CINeutral (3) EDissatisfied (2,1) |
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Village of Pinehurst 2015 Resident Survey: Findings Report

Q12. Satisfaction with Various Aspects of
Community Development - 2013, 2014 & 2015

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding “no opinion”)

Quiality of single-family residential development

Enforcing sign regulations 66% |

Clean up of litter & debris on private property

Prohibit oversized vehicles in residential areas

Mowing/cutting of weeds/grass on private property

Residential property maintenance (home exterior)

Quiality of retail development

Not asked until 2014
The variety businesses in the Village Center

0% 20%  40% 60% 80%  100%
|[=2013 012014 m2015 |

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC) T R E N D S

Q13. Satisfaction with Solid Waste Services

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “no opinion”)

e f/////%%//z% |
Gursieesing s Z///;Zj/%
eyt Yad on eGaskl %/////%////%
s s s ik %%

0% 20% 40% 60% 80% 100%

[EVery Satisfied (5) ISatisfied (4) CINeutral (3) ElDissatisfied (2,1) |

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)
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Village of Pinehurst 2015 Resident Survey: Findings Report

Q13. Satisfaction with Solid Waste Services -
2013, 2014 & 2015

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding “no opinion”)

Residential trash collection services

Curbside recycling services

Yard waste collection services

Recycle Yard on McCaskill Rd.

Bulky items/white goods pickup

0% 20% 40% 60%

|E2013 012014 m2015 |

80% 100%

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

Q14. Satisfaction with Various Aspects of
Public Services

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale

excluding “no opinion”)

%////////////////l |

Overall cleanliness of streets &other public areas
Maintenance of main Village street thoroughfares
Maintenance/preservation of Downtown
Landscaping in medians &other public areas

Maintenance of street signs/pavement markings

Maintenance of streets in your neighborhood
Condition of sidewalks

Quality of stormwater runofffmanagement system
Adequacy of street lighting

Availability of sidewalks

0%

20% 40% 60% 80% 100%

|=IVery Satisfied (5) D Satisfied (4) CINeutral (3) EDissatisfied (2,1) |

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)
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Village of Pinehurst 2015 Resident Survey: Findings Report

Q14. Satisfaction with Various Aspect of Public Services
- 2013, 2014 & 2015

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding “no opinion”)

1 89%

|
Maintenance of main Village street thoroughfares mg&@
(v

. ’ |
Cleanliness of streets and other public areas 88%

92%)|
. R [ 1 86%
B e —g
of
. . . . | 1 83%
Landscaping in medians and other public areas 8506

|
B e —————
0

| ] 72%!

Maintenance of streets in your neighborhood 7733/0&/
0

" ) | ] 47% ! !
Condition of sidewalks 589

|
Quiality of the stormwater runoff/mgmt system 56%

|
Adequacy of street lightin 550
Ly CISICETNT —
- . 34% |
Availability of sidewalks 46%
43% ‘ ‘

0% 20% 40% 60% 80% 100%

[m2013 2014 m2015 |

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC) T R E N D S

Q15. Which three of the Public Services items should
receive the most emphasis from Village leaders over
the next TWO Years?

by percentage of respondents who selected the item as one of their top three choices

Availability of sidewalks

Adequacy of street lighting

Maintenance of streets in your neighborhood
Quality of stormwater runoff/management system
Overall cleanliness of streets & other public area
Maintenance of main Village street thoroughfares
Maintenance/preservation of Downtown
Landscaping in medians & other public areas
Condition of sidewalks

Maintenance of street signs/pavement markings

0% 10% 20% 30% 40% 50% 60%

B Sum of Top 3 Choices

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)
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Village of Pinehurst 2015 Resident Survey: Findings Report

Village Hall Reception Desk

Police Services

Recreation program/event registration

Planning & inspections services

The Help Desk on the Village website

Public Services "request for service"

Code Enforcement

Fire Services

Q16. Do you or other members of your household use
Village services and facilities?

by percentage of respondents who answered "yes”

0%

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

1 1
20% 30% 40% 50%

Q16. Households That Use Village Services and
Facilities - 2012, 2013, 2014 & 2015

by percentage of respondents who answered "yes”

| 39% |

|
Village Hall Reception Desk !

Police Services

1 32%

| 23% !
0,

Recreation program/event registration

|
29%

| 26%:

Planning and inspections services

[ 23%
5% |
26%!

] 18% !

[ 17%
0

The Help Desk on the Village website

23%
17%

Public Services "request for service"

| 182/0
22%

] 18%

[16%!
0/

Code Enforcement |

Fire Services

13%
14%

9%
158
16% |
|

|
|
|
|
|
|
|
|
|
|
|
|
|
v | | |

0%

20% 30% 40% 50%

(2012 12013 E=12014 M2015 |

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)
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Village of Pinehurst 2015 Resident Survey: Findings Report

Q16a. Satisfaction with Village Services and Facilities
That Households Have Used

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “no opinion”)

ST ___ %/////4/ %////%-
e S et for sen ____

0% 20% 40% 80% 100%

[=very satisfied (5) Satisfied (4) CINeutral (3) ElDissatisfied (2,1) |

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

Q16a. Satisfaction With Village Services and Facilities -
2013, 2014 & 2015

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding “no opinion”)

949
Fire Services | |94
95%
91%
Village Hall ReceptonDesk [ . [90%
90%
89%
Police Services | . [|8%%
88%
83%
The Help Desk on the Village website | | 7%
82%

87%
Recreation program/event registraton | ... [84%
81%
72% |
Planning and inspections services | .| 7%
179%

83%

Public Services "request for service" | ]|8™%
73%,
50% !
Code Enforcement [ [47%
47%

0% 20% 40% 60% 80% 100%

[=2013 012014 m2015 |

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC) T R E N D S
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Village of Pinehurst 2015 Resident Survey: Findings Report

Q17. Satisfaction with Various Aspects of
Downtown Parking
itemasalto i

on a 5-poi

20%

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

g “no opinion”)

(1] (1]
2013 32014 m2015
Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC) T R E N D S
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Village of Pinehurst 2015 Resident Survey: Findings Report

Q18. Satisfaction with Public Communication
and Outreach

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “no opinion”)

Village newsletter 26% 51% 19% @Y
Quality of information about Village programs/serv 27% ‘ ‘ 47% l 19% 8%
Village efforts to keep you informed about local i 28% ’ 44% ‘ 20% | 9%
Village website 19% |‘ ;18% ’ 2‘9% %D
Village e-News updates 21% , A1% I 32% 6%
Opportunities to participate in local government 18% ’ 38% ‘ 37% ‘7%
Village social media | 15% ‘ 41%‘ ‘ 37% | ‘8%
Progress toward meeting strategic vision & mission | 15% 37% ‘ 40% 8%
Level of public involvement in local decisions | 11% 33% ‘ | 42% 14%
0% 20% 40% 60% 80% 100%

[EVery Satisfied (5) Satisfied (4) CINeutral (3) ElDissatisfied (2,1) |

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

Q18. Satisfaction with Public Communication and
Outreach - 2013, 2014 & 2015

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding “no opinion”)

] 76%

Village Newsletter 78%
7%

I59% ‘

Quiality of info about Village programs/serwces
74%

1 69% \

Efforts to keep you informed on local issues 179%
72%
] 68% ‘
Village website 62%
67%
] 62%
Village eNews updates 63%
62%
" . ] 58%
Opportunities to participate in local government sgf:)//u
(]

Village social media 5206
56%
. Lo L | 49% |
Progress toward meeting strategic vision/mission 49;/.;2 0/\
ol
] 40% |
43% ‘
44% | |

0% 20% 40% 60% 80% 100%

\
|
|
|
|
|
|
|
Not asked unti] 2014 ‘ |
|
|
|
|
|
|
|
|

Level of public involvement in local decisions

I

[m2013 02014 m2015 |

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC) T R E N D S
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Village of Pinehurst 2015 Resident Survey: Findings Report

Q19. Which of the following do you use to get
information about the Village of Pinehurst?

by percentage of respondents (multiple selections could be made)

The Pilot Newspaper

Village Newsletter

Village website (www.vopnc.org)
Time Warner TV-14

Village e-News

Social media (Facebook, Twitter, etc)
Village employees

The Fayetteville Observer

The Aberdeen Times website

Other

1
0% 20% 40% 60% 80% 100%
Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

Q19. Which of the following do you use to get
information about the Village of Pinehurst?
- 2013, 2014 & 2015

by percentage of respondents (multiple selections could be made)

. | ] 82%
The Pilot Newspaper 83%

[79%
) | ] 82%
Vilage Newsletter | 79%
78%
. L ] 47% |
Village website 43%

Time Warner TV-14

Village eNews

10%

|

|

|

|

|

|

|

|

|

|

Social media (Facebook, Twitter, etc.) 10% |
|

|

Village employees :

|

The Fayetteville Observer :
|
|
|

The Aberdeen Times website

0% 20% 40% 60% 80% 100%

(22013 02014 m2015 |
Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC) T R E N D S
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Village of Pinehurst 2015 Resident Survey: Findings Report

Q20. How often do you read the Village Newsletter,
which is mailed to all residents?

by percentage of respondents

2013 1% 2012

NeverSeldom
3% 4%

Sometimes
15%

Sometimes
19%

All the time
74%

All the time
81%

Never
2014 %% 2015  Newr
eldom — edoom

3%

3%

Sometimes
14%

Sometimes
14%

All the time

80% All the time

81%

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC) T R E N D S

Q21. Have you contacted the Village during the
past year?

by percentage of respondents

= 0Q20a-d. Only if you have contacted

the Village during the past year

Village staff was courteous 15% hy

49%

Village staff was competent & professional

Village staff was responsive to my needs

My issue was resolved promptly

0% 20% 40% 60% 80% 100%

[mAIways (5) @Usually (4) CISometimes(3) MSeldom (1/2) |

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)
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Village of Pinehurst 2015 Resident Survey: Findings Report

Q22. Capital Improvements That Residents Feel
Are the Most Important

by percentage of respondents (3 selections could be made)

Sidewalk construction in neighborhoods

Street lighting in neighborhoods

Bicycle lanes & paths

Greenway trails (walking paths)

Street resurfacing

Stormwater (drainage) improvements
Community Center for recreation/cultural programs
Street intersection improvements

Additional park amenities

Expand Village Center/Redevelop Village Place
Additional parks

Other

|
|
|
|
|
|
|

| |

| |

| |

| |

| |

| |

| |

| | |

| | |

| | |

| | |

| | |

| | |

| | | |

| | | |

| | | |

| | | |

| | | |

| | | |

| | | |

| | | |

| | | |

1 1 1 1

0% 10% 20% 30% 40% 50% 60%

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

Q23. What is your level of satisfaction with the value
you receive for the portion of your property taxes that
funds the Village's operating budget?

by percentage of respondents (excluding "don’t know”)

M Veryzsseil;i)sfied Satisfied 2 0 l 2

Very Dissatisfied

2%

Satisfied
46%
Very Dissatisfied
4%

Dissatisfied
8%

Neutral Neutral Dissatisfied
18% 24% 8%
2014 2015

Very Satisfied

25% Very Satisfied
24%
//
Very Disnsatisfied "”//////////////// Very Dissatisfied
3% %
// Dissatisfied //b/ Dissalisflie/d
9% %

Neutral Neutral
19% T R D S
Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC) 22% E N
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Village of Pinehurst 2015 Resident Survey: Findings Report

Q24. Please rate your satisfaction with
Village Leadership for the following items:

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “no opinion”)

Effectiveness of Village Manager & appointed staff 28% 45% 23% 14
Quality of leadership provided by elected official 23% 48% 21% 9%
Effectiveness of appointed boards & commissions 19% 45% 29% 8%
I I I I
0% 20% 40% 60% 80% 100%

|=very satisfied (5) Satisfied (4) CINeutral (3) EIDissatisfied (2,1) |

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

Q24. Satisfaction with Village Leadership -
2013, 2014 & 2015

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding “no opinion”)

|
‘ 67% :
|
Effectiveness of Village Manager/appointed staff 77%
|
73%
|
| |
|
‘ 60% I
|
Leadership provided by the elected officials 66% :
|
71%,
|
| |
‘ 529, |
i |
Effectiveness of appointed boards/commissions 60% :
|
64% :
| | | |
0% 20% 40% 60% 80%

|E2013 012014 2015 |

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC) T R E N D S
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Village of Pinehurst 2015 Resident Survey: Findings Report

Q25. Would you recommend Pinehurst to others as a
place to live?

by percentage of respondents

Yes
93%

7%

—— Yes

97%

No

No
5%
Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC) % T R E N D S

Q26. Approximately how many years have you
lived in the Village of Pinehurst?

by percentage of respondents

Less than 5 years
29%

5-10 years
24%

20+ years
16%

11-20 years
31%

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)
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Village of Pinehurst 2015 Resident Survey: Findings Report

Q27. Do you have school age children (grades K-12)
living at home?

by percentage of respondents

27a. If YES: For your school age children,
what grade level are they?

L

High school

| |
0% 20% 40% 60%

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

Q28. Demographics: Current Employment Status

by percentage of respondents

Employed outside home
42%

Not currently employed
4%

Employed in home/have
home-based business

7%

Student
0%

Retired
47%

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)
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Village of Pinehurst 2015 Resident Survey: Findings Report

Q29. Demographics: Age of Respondents

by percentage of respondents

55-64 years
22% 45-54 years
15%

35-44 years

12%
Under 35 years
7%
65+ years
44%

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

Q30. Which of the following best describes your race?

by percentage of respondents

White 91%

Black/African American 2%

Two or more races 2%

Hispanic [l 2%

Asian M 2%

Other | 1%

0% 20% 40% 60% 80% 100%

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

ETC Institute (2015) Page 25



Village of Pinehurst 2015 Resident Survey: Findings Report

Q31. Which of the following best describes
where you live?

by percentage of respondents

Pinehurst #6 ) )
15% Lake Pinehurst/Burning Tree

/St. Andrews
25%

Pinewild
13%

6% Pinehurst Trace/Pinedale
/MidlandCC/Taylorhurst

Morganton/Monticello
9% 11% Old Town/Linden Road
/Donald Ross

Village Acres 2% /Clarendon Gardens

15% Pinehurst #7/
Lawn & Tennis/CCNC

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

Q32. Demographics: Gender

by percentage of respondents

Female
51%

Male
49%

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)
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Section 2:

GIS Maps
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Interpreting the Maps

The maps on the following pages show the mean ratings for several
questions by Neighborhood in the Village of Pinehurst.

If all Neighborhoods on a map are the same color, then most residents in the
community generally feel the same about that issue.

If all areas on a map are the same color, then residents generally feel the
same about that issue regardless of the location of their home.

When reading the maps, please use the following color scheme as a guide:

o shades indicate POSITIVE ratings. Shades of
blue generally indicate higher levels of “very satisfied” or “satisfied”
responses, higher levels of “very safe” or “safe” responses or higher
levels of importance depending upon the type of question.

e YELLOW shades indicate NEUTRAL ratings. Shades of yellow
generally indicate that residents thought the quality of service delivery is
adequate or that residents were neutral about the issue in question.

J shades indicate NEGATIVE ratings. Shades of red
generally indicate higher levels of “dissatisfied” or “very dissatisfied”
responses, higher levels of “unsafe” or “very unsafe” responses and
lower levels of importance depending on the question.

ETC Institute (2015) Page 28
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Location of Survey Respondents

2015 Village of Pinehurst Community Survey

Location of Survey Respondents

2015 Village of Pinehurst Community Survey

ETC Institute (2015) Page 29



Village of Pinehurst 2015 Resident Survey: Findings Report

Q1a. Police services

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q1b. Fire services

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Qlc. Parks and recreation programs

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q1d. Parks and recreation facilities

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Qle. Solid waste services

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q1f. Street and right-of-way maintenance

LEGEND

Mean rating
on a 5-point scale, where:

1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

1.0-1.8 Very Dissatisfied

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

ETC Institute (2015)
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Q1g. Enforcement of Village Codes and ordinances

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q1h. Customer service provided by Village employees

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

ETC Institute (2015)
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Q1i. Village communication with residents

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q1j. Village efforts at maintaining the quality of your neighborhoods

LEGEND

Mean rating
on a 5-point scale, where:

1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

1.0-1.8 Very Dissatisfied

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

ETC Institute (2015)
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Q1k. Village promotion of natural resource conservation

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q4a. Overall image of the Village

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Poor

1.8-2.6 Below Average
2.6-3.4 Neutral
3.4-4.2 Good

4.2-5.0 Excellent
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q4b. Overall quality of life in the Village

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Poor

1.8-2.6 Below Average
2.6-3.4 Neutral
3.4-4.2 Good

4.2-5.0 Excellent
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q4c. Overall feeling of safety in the Village

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Poor

1.8-2.6 Below Average
2.6-3.4 Neutral
3.4-4.2 Good

4.2-5.0 Excellent
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q4d. Quality of new development in the Village

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Poor

1.8-2.6 Below Average
2.6-3.4 Neutral
3.4-4.2 Good

4.2-5.0 Excellent
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q4e. As a place to live

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Poor

1.8-2.6 Below Average
2.6-3.4 Neutral
3.4-4.2 Good

4.2-5.0 Excellent
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q4f. As a place to raise children

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Poor

1.8-2.6 Below Average
2.6-3.4 Neutral
3.4-4.2 Good

4.2-5.0 Excellent
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q4g. As a place to retire

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Poor

1.8-2.6 Below Average
2.6-3.4 Neutral
3.4-4.2 Good

4.2-5.0 Excellent
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q4h. Overall appearance of the Village

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Poor

1.8-2.6 Below Average
2.6-3.4 Neutral
3.4-4.2 Good

4.2-5.0 Excellent
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q4i. Availability of affordable housing

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Poor

1.8-2.6 Below Average
2.6-3.4 Neutral
3.4-4.2 Good

4.2-5.0 Excellent
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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QS5a. Walking alone in your neighborhood during the day

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Unsafe
1.8-2.6 Unsafe
2.6-3.4 Neutral
3.4-4.2 Safe

4.2-5.0 Very Safe
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q5b. Walking alone in your neighborhood after dark

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Unsafe
1.8-2.6 Unsafe
2.6-3.4 Neutral
3.4-4.2 Safe

4.2-5.0 Very Safe
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

ETC Institute (2015)
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QS5c. In Village parks and recreation facilities

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Unsafe
1.8-2.6 Unsafe
2.6-3.4 Neutral
3.4-4.2 Safe

4.2-5.0 Very Safe
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

QS5d. In business areas of the Village during the day

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Unsafe
1.8-2.6 Unsafe
2.6-3.4 Neutral
3.4-4.2 Safe

4.2-5.0 Very Safe
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

ETC Institute (2015)
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Q5e. In business areas of the Village after dark

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Unsafe
1.8-2.6 Unsafe
2.6-3.4 Neutral
3.4-4.2 Safe

4.2-5.0 Very Safe
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Qo6a. Village efforts to prevent crimes

LEGEND

Mean rating
on a 5-point scale, where:

1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

1.0-1.8 Very Dissatisfied

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

ETC Institute (2015)
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Q6b. Enforcement of local traffic laws

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q6c. How quickly police respond to emergencies

LEGEND

Mean rating
on a 5-point scale, where:

1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

1.0-1.8 Very Dissatisfied

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

ETC Institute (2015)
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Qé6d. Frequency that police officers patrol your neighborhood

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q6e. Fire prevention and education programs provided by the Village

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

ETC Institute (2015)
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Qo6f. How quickly fire personnel respond to emergencies

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q8a. Number of Village parks

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q8b. Quality of Village parks

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q8c. Quality of recreation indoor facilities

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

ETC Institute (2015)
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Q8d. Availability of recreation indoor facilities

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q8e. Availability of Walking/Greenway trails

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

ETC Institute (2015)
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Q8f. Condition of Walking/Greenway trails

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q8g. Quality of outdoor athletic fields and facilities

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q8h. Availability of outdoor athletic fields and facilities

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q8i. Availability of information about recreation programs

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q8j. Quality of youth recreation programs

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q8k. Quality of adult recreation programs

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q8I. Range of amenities at parks and recreation facilities

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q8m. Village sponsored cultural arts events

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q11a. Overall quality of Given Memorial Library services

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q11b. Library programs provided

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q11c. Print collection

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q11d. Ebook collection

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q12a. Enforcing the cleanup of litter and debris on private property

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q12b. Enforcing mowing/cutting of weeds/grass on private property

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q12c. Enforcing the maintenance of residential property

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q12d. Enforcing parking-prohibiting oversized vehicles in residential neighborhoods

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q12e. Enforcing sign regulations

LEGEND

Mean rating

on a 5-point scale, where:
1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q12f. Quality of single-family residential development

LEGEND

Mean rating

on a 5-point scale, where:
1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q12g. Quality of retail development

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q12h

. The variety of businesses in the Village Center

LEGEND

Mean rating
on a 5-point scale, where:

1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

1.0-1.8 Very Dissatisfied

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q13a. Residential trash collection services

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q13b. Curbside recycling services

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q13c. Yard waste collection services

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q13d. Bulky items/white goods pick up

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q13e. Recycle Yard on McCaskill Rd.

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q14a. Maintenance on main Village street thoroughfares

LEGEND

Mean rating
on a 5-point scale, where:

1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

1.0-1.8 Very Dissatisfied

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q14b. Maintenance of streets in your neighborhood

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q14c. Maintenance of street signs/pavement markings

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q14d. Maintenance/preservation of downtown

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q14e. Quality of landscaping in medians and other public areas

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q14f. Overall cleanliness of streets and other public areas

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q14g. Adequacy of street lighting

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q14h. Availability of sidewalks

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q14i. Condition of sidewalks

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q14j. Quality of stormwater runoff/management system

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q16a. Fire services

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q16b. Police services

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q16c. Village Hall Reception Desk

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q16d. The Help Desk on the Village website

LEGEND

Mean rating
on a 5-point scale, where:

1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

1.0-1.8 Very Dissatisfied

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q16e. Code Enforcement

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfi
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

ed

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q16f. Recreation program/event registration

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q16g. Public Services “request for service”

LEGEND

Mean rating
on a 5-point scale, where:

1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

1.0-1.8 Very Dissatisfied

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q16h. Planning and inspections services

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q17a. Availability of parking downtown

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q17b. Quality of public parking lots

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q18a. Quality of information about Village programs/services

LEGEND

Mean rating
on a 5-point scale, where:

1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

1.0-1.8 Very Dissatisfied

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q18b. Village efforts to keep you informed about local issues

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q18c. Opportunities to participate in local government

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q18d. Level of public involvement in local decisions

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q18e. Village social media

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q18f. Village website

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q18g. Village Newsletter

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q18h. Village e-News updates

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q18i. Community’s progress toward meeting its strategic vision and mission

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q24a. Overall quality of leadership provided by the Village’s elected officials

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q24b. Overall effectiveness of appointed boards and commissions

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q24c. Overall effectiveness of the Village Manager and appointed staff

LEGEND

Mean rating
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

2015 Village of Pinehurst Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Section 3:
Benchmarking Comparisons
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Benchmarking Summary Report
Pinehurst, North Carolina

Overview

ETC Institute's DirectionFinder program was originally developed in 1999 to help community
leaders across the United States use statistically valid community survey data as a tool for
making better decisions. Since November 1999, the survey has been administered in more
than 230 cities and counties in 48 states. Most participating communities conduct the survey
on an annual or biennial basis.

|leuy supjJewyouag

This report contains benchmarking data from three sources: (1) a national survey that was
administered by ETC Institute during the summer of 2014 to a random sample of over 4,000
residents across the United States, (2) a regional survey that was administered to a random
sample of nearly 400 residents in the Southeastern region of the United States during the
summer of 2014, and (3) individual communities with a population of less than 150,000 where
ETC Institute had administered the DirectionFinder Survey between January 2012 and August
2015; the 54 communities included in these comparisons are listed below.

~<
2
n

e Auburn, AL e Merriam, KS

e Baytown, TX e  Mission, KS

e Bensenville, IL e Mountain Brook, AL
e  Blue Springs, MO e Naperville, IL

e Bryan, TX e Narragansett, RI

e Chapel Hill, NC e Newport Beach, CA
e Chickasha, OK o  North Kansas City, MO
e Clayton, MO e Olathe, KS

o Coffeyville, KS o Pflugerville, TX

e Columbia, MO e  Platte City, MO

e  Coral Springs, FL e  Pueblo, CO

e Davenport, IA e  Raymore, MO

e Dothan, AL e RioBlanco, CO

e Edgerton, KS e Riverside, MO

e  Garden City, KS e Rolla, MO

e  Gardner, KS e Round Rock, TX

e Grandview, MO e Saint Joseph, MO

e Hallandale Beach, FL e  San Marcos, TX

e  Harrisonville, MO e  Shoreline, WA

e High Point, NC e St. Joseph, MO

e Hyattsville, MD e Tamarac, FL

e Indian Trail, NC e  Vestavia Hills, AL

e Johnston, IA o Village of Pinehurst, NC
e Junction City, KS e  Wentzville, MO

e  Knoxville, IA e Westlake, TX

e Lawrence, KS e  Wilmington, NC

e Lenexa, KS e  Winchester, VA
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Interpreting the Charts

National Benchmarks. The first set of charts on the following pages show how the overall
results for Pinehurst compare to the national average and southeast regional average based on
the results of an annual survey that was administered by ETC Institute to a random sample of
more than 4,000 U.S. residents across the U.S., and over 400 residents in the southeast region
of the U.S.

Performance Ranges. The second set of charts show the highest, lowest, and average (mean)
levels of satisfaction in the 54 communities listed on the previous page. The mean rating is
shown as a vertical line, which indicates the average level of satisfaction for the 54
communities. The actual ratings for Pinehurst are listed to the right of each chart. The dot on
each bar shows how the results for Pinehurst compare to the other communities with a
population of less than 150,000 where the DirectionFinder® survey has been administered
since January 2012.
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National Benchmarks

Note: The benchmarking data contained in this report is
protected intellectual property. Any reproduction of
the benchmarking information in this report by persons
or organizations not directly affiliated with the Village of
Pinehurst is not authorized without written consent from
ETC Institute.

Overall Satisfaction with Various Community Services
Pinehurst vs. Southeast vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

Fire services 75%

R
X

Trash & yard waste services 72%!
76%

N ‘|
N
)

Police services

Customer service

Village communication with the public

Parks/recreation programs & facilities

Street maintenance

Enforcement of codes & ordinances

0% 20% 40% 60% 80% 100%

|-Pinehurst W Southeast CJU.S.

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)
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Satisfaction with Issues that Influence

Perceptions of the Village
Pinehurst vs. Southeast vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

|
Overall appearance of the Village 70%
|

69% |

Overall image of the community

72%}
|

Overall quality of life in the Village

0% 20% 40% 60% 80% 100%

EPinehurst M Southeast [CJU.S.

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

Overall Satisfaction with Fire and Ambulance Services
Pinehurst vs. Southeast vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

80%
Fire & emergency medical response time 80%
85%
| | | |
|
|
62%
|
|
|
Fire education programs 62% |
|
|
|
65% I
|
|
Il Il Il Il
0% 20% 40% 60% 80% 100%

|-Pinehurst B Southeast CJU.S.

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)
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Overall Satisfaction with Police Services
Pinehurst vs. Southeast vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

Crime prevention

Police response time to emergencies

Enforcement of local traffic laws

Visibility of police in neighborhoods

0% 20% 40% 60% 80%

100%

|-Pinehurst B Southeast [CJU.S.

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

Pinehurst vs. Southeast vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very safe" and 1 was "very unsafe" (excluding don't knows)

How Safe Residents Feel in Their Community

Walking in your neighborhood during the day

Walking in business areas during the day

In Village parks and recreation facilities

Walking in your neighborhood at night

0% 20% 40% 60% 80%

|-Pinehurst B Southeast CJU.S.

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

100%
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Overall Satisfaction with Code Enforcement
Pinehurst vs. Southeast vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

Enforcement of sign regulations

Clean-up of junk/debris on private property

Enforcing mowing/trimming on private property

Enforcing exterior maint of residential property

0% 20% 40% 60% 80% 100%

|-Pinehurst W Southeast [JU.S.

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

Overall Satisfaction with Parks and Recreation
Pinehurst vs. Southeast vs. the U.S
by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)
84%
Number of Village parks 69%
|
75‘%
Walking/biking trails 43% | |
5% l
|
66%
Outdoor athletic fields 61% I
68% |
| |
|
|
Adult recreation programs !
|
|
|
|
|
Youth recreation programs :
1
0% 20% 40% 60% 80% 100%
|-Pinehurst B Southeast CJU.S.
Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)
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Overall Satisfaction with Maintenance
Pinehurst vs. Southeast vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

Condition of major Village streets

Cleanliness of Village streets & public areas

Condition of street signs

Maintenance of streets in your neighborhood

Condition of sidewalks

Adequacy of Village street lighting

0% 20% 40% 60% 80%

|-Pinehurst B Southeast CJU.S.

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

100%
|-Pinehurst W Southeast CJU.S.
Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)
Overall Satisfaction with Communication
Pinehurst vs. Southeast vs. the U.S
by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very di isfied" (excluding no opinion)
Availability of info. on Village services/programs 49%
|
53%
|
Efforts to keep residents informed
Quality of the Village's website
Level of public involvement in decision-making
L I I | |
0% 20% 40% 60% 80% 100%

ETC Institute (2015)
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Overall Satisfaction with Utility Services
Pinehurst vs. Southeast vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

Residential trash collection services

Recycling services

Yardwaste collection services

Bulky item pick up/removal services

0% 20% 40% 60% 80% 100%

|-Pinehurst W Southeast JU.S.

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

Overall Satisfaction with Various Village Services
2015

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

(O Pinehurst

Overall maintenance of Village streets [14% *_ 91% | 70%
| | | |
Overall effectiveness of Village communication 24% *] 88% 82%

|
|
|
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Overall quality of fire services

|

| |

| V3% *] 96%| 93%
| | |

0% 20% 40% 60% 80% 100%

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)
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Satisfaction with Public Safety
2015

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding no opinion)

O Pinehurst

e EARCE

85% 68%

How quickly police respond to emergencies

Visibility of police in neighborhoods

93%| 93%

The Village's efforts to prevent crime
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Enforcement of local traffic laws

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

How Safe Residents Feel in Their Community
2015

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very safe" and 1 was "very unsafe" (excluding don't knows)
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In your neighborhood during the day 67% 99% 99%
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In your neighborhood after dark 43% 92% 75%
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Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)
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Overall Satisfaction with Village Regulations
2015

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

(O Pinehurst
T T T T
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l ‘ ‘ l
. X X . | | 0

Enforcing clean up of junk/debris on private prop. 23% 78% 60%
l ‘ ‘ l
| | | |
| | | |
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| | | |
| | | |
| | | |
| | | |
| | | |
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Enforcing exterior maintenance of residential prop | 19% 71:% 53%
|
| | | |
| | | |
Il

0% 20% 40% 60% 80% 100%
Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

Overall Satisfaction with Parks and Recreation
2015

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

O Pinehurst
| | | |
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Number of parks in your community 24% 91% 84%
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| | |
| | |
| | |
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|
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Quality of outdoor athletic fields ‘30% 86% 66%
|
|
|
|
|
|
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Walking and biking trails 91% 75%
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Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)
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2015

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

Overall Satisfaction with Street Maintenance Services

(O Pinehurst

21%, 92%
Néw high set in this c#tegory
|

Maintenance of major streets in Village

|

|

1

|
Maintenance of streets in your neighborhood 3p%

82%
| | | |
| | | |
| | | |
l l l l
Cleanliness of streets/other public areas ‘33% 95%

|

| | | |
| | | |
l l l l
|

Adequacy of street lighting 23% 92%

0% 20% 40% 60% 80% 100%
Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

92%

74%

92%

54%

2015

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

0% 20% 40% 60% 80% 100%

Source: ETC Institute DirectionFinder (2015 - Pinehurst, NC)

Overall Satisfaction with Public Information Services

(O Pinehurst

l l l l
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Avail. of info about Village services/activities 32% 85% 74%
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| | | |
| | | |
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Efforts to keep you informed on local issues 32% 78% 72%
| | | |
| | | |
| | | |
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Quality of Village's website él% ‘77% 67%
| |
| | | |
| | | |
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|

Level of public involvement in local decisions | 16% 68% 44%
| | |
| | |
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Overall Satisfaction with Utilities
2015

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very di isfied" (excluding no opinion)

O Pinehurst

1% | 93%

Residential trash collection services

Curbside recycling services 41%, b 92%

. S
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Section 4:
Importance-Satisfaction

Analysis
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Importance-Satisfaction Analysis
Village of Pinehurst, NC

Overview

Today, city officials have limited resources which need to be targeted to activities that are of
the most benefit to their citizens. Two of the most important criteria for decision making are
(1) to target resources toward services of the highest importance to citizens; and (2) to
target resources toward those services where citizens are the least satisfied.

The Importance-Satisfaction (IS) rating is a unique tool that allows public officials to better
understand both of these highly important decision making criteria for each of the services
they are providing. The Importance-Satisfaction rating is based on the concept that cities
will maximize overall citizen satisfaction by emphasizing improvements in those service
categories where the level of satisfaction is relatively low and the perceived importance of
the service is relatively high.
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Methodology

SISA

The rating is calculated by summing the percentage of responses for items selected as the
first, second, and third most important services for the Village to emphasize over the next
two years. This sum is then multiplied by 1 minus the percentage of respondents that
indicated they were positively satisfied with the Village’s performance in the related area
(the sum of the ratings of 4 and 5 on a 5-point scale excluding “don't know” responses).
“Don't know” responses are excluded from the calculation to ensure that the satisfaction
ratings among service categories are comparable. [IS=Importance x (1-Satisfaction)].

Example of the Calculation. Respondents were asked to identify the major services they
thought were the most important for the Village to provide. Forty-three percent (45%) of
residents selected “Efforts at maintaining the quality of neighborhoods” as one of the most
important major services to provide.
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With regard to satisfaction, 69% of the residents surveyed rated their overall satisfaction
with “Efforts at maintaining the quality of neighborhoods” as a “4” or a “5” on a 5-point scale
(where “5” means “very satisfied”). The I-S rating for “Efforts at maintaining the quality of
neighborhoods” was calculated by multiplying the sum of the most important percentages
by 1 minus the sum of the satisfaction percentages. In this example, 43% was multiplied by
31% (1-0.69). This calculation yielded an I-S rating of 0.1333, which ranked first out of eleven
major Village services.

The maximum rating is 1.00 and would be achieved when 100% of the respondents select an
item as one of their top three choices to emphasize over the next two years and 0% indicate
that they are positively satisfied with the delivery of the service.

The lowest rating is 0.00 and could be achieved under either one of the following two
situations:

e if 100% of the respondents were positively satisfied with the delivery of the
service

e if none (0%) of the respondents selected the service as one of the three most
important areas for the Village to emphasize over the next two years.
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Interpreting the Ratings

Ratings that are greater than or equal to 0.20 identify areas that should receive significantly
more emphasis over the next two years. Ratings from .10 to .20 identify service areas that
should receive increased emphasis. Ratings less than .10 should continue to receive the
current level of emphasis.

SISA

e Definitely Increase Emphasis (15>=0.20)
e Increase Current Emphasis (0.10<=15<0.20)
e Maintain Current Emphasis (1S<0.10)

The results for Pinehurst are provided on the following pages.
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Importance-Satisfaction Rating
Village of Pinehurst, North Carolina

OVERALL VILLAGE SERVICES

Most Importance-

Most Important  Satisfaction Satisfaction Satisfaction I-S Rating
Category of Service Important % Rank % Rank Rating Rank
High Priority (IS .10 -.20)
Efforts at maintaining quality of neighborhoods 43% 1 69% 10 0.1333 1
Enforcement of Village codes & ordinances 31% 3 57% 11 0.1333 2
Medium Priority (IS <.10)
Street & right-of-way maintenance 29% 4 73% 7 0.0783 3
Parks & recreation facilities 24% 5 74% 6 0.0624 4
Parks & recreation programs 21% 6 72% 8 0.0588 5
Village promotion of natural resource conservation 19% 8 70% 9 0.0570 6
Police services 35% 2 89% 2 0.0385 7
Village communication with residents 18% 9 82% 5 0.0324 8
Fire services 20% 7 93% 1 0.0140 9
Solid waste services 12% 10 89% 3 0.0132 10
Customer service provided by Village employees 6% 11 83% 4 0.0102 11

Note: The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)
Most Important %: The "Most Important" percentage represents the sum of the first, second, third and fourth
most important responses for each item. Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding ‘don’t knows.'
Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.

© 2015 DirectionFinder by ETC Institute
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Importance-Satisfaction Rating
Village of Pinehurst, North Carolina

PUBLIC SAFETY SERVICES

Most Importance-
Most Important  Satisfaction Satisfaction Satisfaction I-S Rating

Category of Service Important % Rank % Rank Rating Rank
High Priority (IS .10 -.20)

Frequency that police patrol your neighborhood 35% 2 68% 5 0.1106 1
Medium Priority (IS <.10)

Fire prevention & education programs 15% 6 62% 6 0.0572 2
Enforcement of local traffic laws 22% 4 77% 4 0.0502 3
How quickly police respond to emergencies 29% 3 85% 2 0.0423 4
How quickly fire personnel respond to emergencies 19% 5 80% 3 0.0382 5
Village efforts to prevent crimes 50% 1 93% 1 0.0360 6

Note: The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)
Most Important %: The "Most Important" percentage represents the sum of the first, second, third and fourth
most important responses for each item. Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding ‘don’t knows.'
Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.

© 2015 DirectionFinder by ETC Institute
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Importance-Satisfaction Rating
Village of Pinehurst, NC

CULTURAL & RECREATION SERVICES

Most Importance-

Most Important  Satisfaction Satisfaction Satisfaction I-S Rating
Category of Service Important % Rank % Rank Rating Rank
High Priority (IS .10 -.20)
Availability of recreation indoor facilities 23% 2 37% 13 0.1447 1
Village sponsored cultural arts events 35% 1 63% 6 0.1288 2
Quality of youth recreation programs 21% 4 50% 11 0.1050 3
Quality of recreation indoor facilities 18% 8 42% 12 0.1049 4
Medium Priority (IS <.10)
Range of amenities at parks & rec facilities 19% 7 55% 9 0.0857 5
Quality of adult recreation programs 17% 10 51% 10 0.0842 6
Availability of info about recreation programs 17% 9 56% 8 0.0750 7
Availability of Walking/Greenway trails 23% 3 75% 3 0.0587 8
Condition of Walking/Greenway trails 21% 6 74% 4 0.0538 9
Quality of Village parks 21% 5 85% 1 0.0321 10
Availability of outdoor athletic fields/facilities 8% 12 60% 7 0.0319 11
Quality of outdoor athletic fields & facilities 8% 13 66% 5 0.0272 12
Number of Village parks 9% 11 84% 2 0.0149 13

Note: The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, third and fourth
most important responses for each item. Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding ‘don’t knows.'
Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.
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Importance-Satisfaction Rating
Village of Pinehurst, North Carolina

PUBLIC SERVICES

Most Importance-

Most Important  Satisfaction Satisfaction Satisfaction I-S Rating
Category of Service Important % Rank % Rank Rating Rank
Very High Priority (IS >.20)
Availability of sidewalks 47% 1 43% 10 0.2688 1
High Priority (IS .10 -.20)
Adequacy of street lighting 43% 2 54% 9 0.1987 2
Medium Priority (IS <.10)
Quality of stormwater runoff/management system 23% 4 59% 8 0.0952 3
Maintenance of streets in your neighborhood 34% 3 74% 6 0.0901 4
Condition of sidewalks 14% 9 59% 7 0.0580 5
Maintenance of street signs/pavement markings 11% 10 84% 5 0.0180 6
Landscaping in medians &other public areas 18% 8 90% 4 0.0180 7
Maintenance of main Village street thoroughfares 20% 6 92% 2 0.0166 8
Overall cleanliness of streets &other public areas 21% 5 92% 1 0.0166 9
Maintenance/preservation of Downtown 19% 7 92% 3 0.0160 10

Note: The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, third and fourth
most important responses for each item. Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding ‘don’t knows.'
Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.
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Tabular Data
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01. OVERALL SATISFACTION WITH VILLAGE SERVICES. Major categories of services provided
by the Village of Pinehurst are listed below. Please rate each item on a scale of 1 to 5 where 5 means "'Very
Satisfied' and 1 means ""Very Dissatisfied.""

(N=753)
Very Very

Satisfied  Satisfied Neutral  Dissatisfied Dissatisfied No Opinion
Qla. Police services 53.8% 30.1% 7.3% 2.9% 0.4% 5.4%
Qlb. Fire services 55.0% 27.1% 6.1% 0.1% 0.1% 11.6%
Qlc. Parks & recreation programs 29.0% 28.3% 18.7% 3.3% 0.4% 20.3%
Q1d. Parks & recreation facilities 31.7% 30.1% 16.3% 4.5% 1.5% 15.8%
Qle. Solid waste services 52.1% 32.5% 6.9% 3.7% 0.1% 4.6%
QIf. Street & right-of-way maintenance 28.7% 40.1% 15.9% 8.0% 1.7% 5.6%
Qlg. Enforcement of Village codes &
ordinances 21.2% 28.8% 24.2% 9.6% 3.9% 12.4%
Q1h. Customer service provided by
Village employees 38.8% 32.9% 13.4% 0.9% 0.1% 13.8%
Q1i. Village communication with residents 40.6% 38.9% 13.9% 2.8% 0.5% 3.2%
Qlj. Village efforts at maintaining quality
of your neighborhoods 31.1% 34.1% 18.5% 7.3% 3.1% 6.0%
Qlk. Village promotion of natural
resource conservation 25.0% 32.7% 20.7% 3.6% 0.4% 17.7%
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ITHOUT NO OPINION

01. OVERALL SATISFACTION WITH VILLAGE SERVICES. Major cateqgories of services provided
by the Village of Pinehurst are listed below. Please rate each item on a scale of 1 to 5 where 5 means "'Very
Satisfied'" and 1 means ""Very Dissatisfied."" (without "'no opinion"")

(N=753)
Very Very

Satisfied Satisfied Neutral  Dissatisfied Dissatisfied
QIla. Police services 56.9% 31.9% 7.7% 3.1% 0.4%
Q1b. Fire services 62.2% 30.6% 6.9% 0.2% 0.2%
Qlc. Parks & recreation programs 36.3% 35.5% 23.5% 4.2% 0.5%
Q1d. Parks & recreation facilities 37.7% 35.8% 19.4% 5.4% 1.7%
Qle. Solid waste services 54.6% 34.1% 7.2% 3.9% 0.1%
QI1f. Street & right-of-way maintenance 30.4% 42.5% 16.9% 8.4% 1.8%
Q1lg. Enforcement of Village codes & ordinances 24.2% 32.9% 27.6% 10.9% 4.4%
Q1h. Customer service provided by Village
employees 45.0% 38.2% 15.6% 1.1% 0.2%
Qli. Village communication with residents 42.0% 40.2% 14.4% 2.9% 0.5%
Qlj. Village efforts at maintaining quality of
your neighborhoods 33.1% 36.3% 19.6% 7.8% 3.2%
Qlk. Village promotion of natural resource
conservation 30.3% 39.7% 25.2% 4.4% 0.5%
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Q2. From the list of items in Question 1, which THREE of the major cateqories of Village services do you
think should receive the most emphasis from Village leaders over the next two years?

Q2. Top choice Number Percent
Police services 181 24.0 %
Fire services 8 1.1%
Parks & recreation programs 58 7.7 %
Parks & recreation facilities 67 8.9 %
Solid waste services 21 2.8%
Street & right-of-way maintenance 61 8.1%
Enforcement of Village codes & ordinances 88 11.7 %
Customer service provided by Village employees 9 1.2%
Village communication with residents 32 4.2 %
Village efforts at maintaining quality of your neighborhoods 114 15.1%
Village promotion of natural resource conservation 33 4.4 %
None chosen 81 10.8 %
Total 753 100.0 %

Q2. From the list of items in Question 1, which THREE of the major cateqories of Village services do you
think should receive the most emphasis from Village leaders over the next two years?

Q2. 2nd choice Number Percent
Police services 39 52%
Fire services 106 14.1 %
Parks & recreation programs 57 7.6 %
Parks & recreation facilities 62 8.2 %
Solid waste services 25 33%
Street & right-of-way maintenance 70 9.3 %
Enforcement of Village codes & ordinances 83 11.0 %
Customer service provided by Village employees 14 1.9 %
Village communication with residents 43 5.7 %
Village efforts at maintaining quality of your neighborhoods 106 14.1 %
Village promotion of natural resource conservation 39 52 %
None chosen 109 14.5%
Total 753 100.0 %
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Q2. From the list of items in Question 1, which THREE of the major cateqories of Village services do you
think should receive the most emphasis from Village leaders over the next two years?

Q2. 3rd choice Number Percent
Police services 44 5.8%
Fire services 34 4.5 %
Parks & recreation programs 44 5.8%
Parks & recreation facilities 49 6.5%
Solid waste services 47 6.2 %
Street & right-of-way maintenance 85 11.3%
Enforcement of Village codes & ordinances 60 8.0 %
Customer service provided by Village employees 23 3.1%
Village communication with residents 57 7.6 %
Village efforts at maintaining quality of your neighborhoods 100 13.3%
Village promotion of natural resource conservation 71 9.4 %
None chosen 139 18.5 %
Total 753 100.0 %

Q2. From the list of items in Question 1, which THREE of the major cateqories of Village services do you
think should receive the most emphasis from Village leaders over the next two years? (top 3)

Q2. Sum of Top 3 Choices Number Percent
Police services 264 351 %
Fire services 148 19.7 %
Parks & recreation programs 159 21.1%
Parks & recreation facilities 178 23.6 %
Solid waste services 93 124 %
Street & right-of-way maintenance 216 28.7 %
Enforcement of Village codes & ordinances 231 30.7%
Customer service provided by Village employees 46 6.1 %
Village communication with residents 132 17.5%
Village efforts at maintaining quality of your neighborhoods 320 42.5 %
Village promotion of natural resource conservation 143 19.0 %
None chosen 81 10.8 %
Total 2011
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03. REASONS TO LIVE IN PINEHURST. Several reasons for deciding where to live are listed below. On
a scale from 1 to 4 where 4 is ""Very Important' and 1 is ""Unimportant,'* how important was each reason
in your decision to live where you live?

(N=753)
Very Somewhat

Important  Important  Not Sure Unimportant
Q3a. Sense of community 56.4% 33.9% 7.2% 2.5%
Q3Db. Quality of public education 54.2% 21.2% 10.8% 13.8%
Q3c. Employment opportunities 33.1% 25.6% 14.6% 26.7%
Q3d. Types of housing 62.0% 28.0% 6.6% 3.3%
Q3e. Quality of housing 75.3% 19.4% 4.0% 1.3%
Q3f. Access to quality shopping 40.9% 44.8% 7.4% 6.9%
Q3g. Availability of cultural opportunities 34.3% 47.3% 13.3% 52%
Q3h. Availability of recreational
opportunities 45.4% 40.6% 8.4% 5.6%
Q3i. Proximity to family or friends 30.5% 36.9% 11.7% 20.8%
Q3j. Proximity to work 27.1% 24.6% 11.0% 37.3%
Q3k. Safety & security 90.7% 6.2% 2.8% 0.3%
Q3L Quality health care 85.9% 10.9% 3.1% 0.1%
Q3m. A "resort" community 23.9% 32.9% 13.4% 29.7%
Q3n. Opportunities and/or resources for
senior citizens 37.7% 31.5% 11.0% 19.8%
Q30. Opportunities and/or resources for
children under 18 33.7% 21.9% 15.3% 29.1%
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03. Please indicate if your needs are being met in Pinehurst.

(N=753)

Yes No Don't know
Q3a. Sense of community 62.0% 8.6% 29.3%
Q3b. Quality of public education 48.7% 11.2% 40.1%
Q3c. Employment opportunities 38.2% 15.8% 45.9%
Q3d. Types of housing 62.2% 4.1% 33.7%
Q3e. Quality of housing 63.2% 3.7% 33.1%
Q3f. Access to quality shopping 45.0% 23.4% 31.6%
Q3g. Availability of cultural opportunities 48.2% 16.3% 35.5%
Q3h. Availability of recreational
opportunities 54.3% 10.2% 35.5%
Q3i. Proximity to family or friends 49.4% 10.1% 40.5%
Q3j. Proximity to work 45.0% 7.7% 47.3%
Q3k. Safety & security 67.1% 1.3% 31.6%
Q3L Quality health care 65.2% 2.9% 31.9%
Q3m. A "resort" community 56.0% 4.8% 39.2%
Q3n. Opportunities and/or resources for
senior citizens 54.2% 6.5% 39.3%
Q3o0. Opportunities and/or resources for
children under 18 37.2% 15.5% 47.3%
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ITHOUT NO OPINION

03. Please indicate if your needs are being met in Pinehurst. (without "*don't know'")

(N=753)

Yes No
Q3a. Sense of community 87.8% 12.2%
Q3b. Quality of public education 81.4% 18.6%
Q3c. Employment opportunities 70.8% 29.2%
Q3d. Types of housing 93.8% 6.2%
Q3e. Quality of housing 94.4% 5.6%
Q3f. Access to quality shopping 65.8% 34.2%
Q3g. Availability of cultural opportunities 74.7% 25.3%
Q3h. Availability of recreational opportunities 84.2% 15.8%
Q3i. Proximity to family or friends 83.0% 17.0%
Q3j. Proximity to work 85.4% 14.6%
Q3k. Safety & security 98.1% 1.9%
Q3. Quality health care 95.7% 4.3%
Q3m. A "resort" community 92.1% 7.9%
Q3n. Opportunities and/or resources for senior
citizens 89.3% 10.7%
Q30. Opportunities and/or resources for
children under 18 70.5% 29.5%
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Q4. PERCEPTION OF PINEHURST. Several items that may influence your perception of Pinehurst as a
community are listed below. Please rate your satisfaction with each item on a scale of 1 to 5 where 5 means
"Excellent" and 1 means ""Poor.""

(N=753)
Below
Excellent Good Neutral Average Poor No Opinion

Q4a. Overall image of Village 56.7% 36.3% 2.9% 1.6% 0.5% 2.0%
Q4b. Overall quality of life in Village 50.7% 40.9% 4.4% 0.8% 0.3% 2.9%
Q4c. Overall feeling of safety in Village 69.6% 25.1% 2.3% 0.8% 0.3% 2.0%
Q4d. Quality of new development in Village  17.9% 31.5% 29.2% 9.0% 2.9% 9.4%
Q4e. As a place to live 63.2% 29.7% 4.1% 0.7% 0.3% 2.0%
QA4f. As a place to raise children 33.7% 26.0% 16.6% 2.5% 1.1% 20.1%
Q4g. As aplace to retire 63.5% 25.8% 5.7% 0.4% 0.1% 4.5%
Q4h. Overall appearance of Village 59.2% 34.7% 3.2% 1.1% 0.3% 1.6%
Q4i. Availability of affordable housing 24.2% 39.0% 18.2% 7.0% 1.6% 10.0%
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ITHOUT NO OPINION

Q4. PERCEPTION OF PINEHURST. Several items that may influence your perception of Pinehurst as a
community are listed below. Please rate your satisfaction with each item on a scale of 1 to 5 where 5 means
"Excellent" and 1 means ""Poor."" (without ''no opinion"")

(N=753)
Below
Excellent Good Neutral Average Poor

Q4a. Overall image of Village 57.9% 37.0% 3.0% 1.6% 0.5%
Q4b. Overall quality of life in Village 52.3% 42.1% 4.5% 0.8% 0.3%
Q4c. Overall feeling of safety in Village 71.0% 25.6% 2.3% 0.8% 0.3%
Q4d. Quality of new development in Village 19.8% 34.8% 32.3% 10.0% 3.2%
Q4e. As a place to live 64.5% 30.4% 4.2% 0.7% 0.3%
QA4f. As a place to raise children 42.2% 32.6% 20.8% 3.2% 1.3%
Q4g. As a place to retire 66.5% 27.0% 6.0% 0.4% 0.1%
Q4h. Overall appearance of Village 60.2% 35.2% 3.2% 1.1% 0.3%
Q4i. Availability of affordable housing 26.8% 43.4% 20.2% 7.8% 1.8%
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05. PERCEPTIONS OF SAFETY AND SECURITY. Using a scale of 1 to 5 where 5 means ""Very Safe"

and 1 means ""Very Unsafe,"" please rate how safe you feel in the following situations:

(N=753)
Very
Very Safe Safe Neutral Unsafe Unsafe ~ No Opinion

Q5a. Walking alone in your neighborhood

during day 86.5% 11.2% 1.1% 0.4% 0.0% 0.9%
Q5b. Walking alone in your neighborhood

after dark 36.7% 35.3% 14.2% 7.7% 1.7% 4.4%
Q5c. In Village parks & recreation facilities 35.1% 34.1% 15.8% 2.7% 0.3% 12.1%
Q5d. In business areas of Village during day  82.1% 14.9% 1.5% 0.0% 0.0% 1.6%
Q5e. In business areas of Village after dark 34.5% 39.6% 13.5% 3.7% 0.5% 8.1%

ITHOUT NO OPINION

05. PERCEPTIONS OF SAFETY AND SECURITY. Using a scale of 1 to 5 where 5 means ""Very Safe"

and 1 means ""Very Unsafe," please rate how safe you feel in the following situations: (without "'no

opinion"")
(N=753)
Very

Very Safe Safe Neutral Unsafe Unsafe
Q5a. Walking alone in your neighborhood during day  87.3% 11.3% 1.1% 0.4% 0.0%
Q5b. Walking alone in your neighborhood after dark  38.3% 36.9% 14.9% 8.1% 1.8%
Q5c. In Village parks & recreation facilities 39.9% 38.8% 18.0% 3.0% 0.3%
Q5d. In business areas of Village during day 83.4% 15.1% 1.5% 0.0% 0.0%
Q5e. In business areas of Village after dark 37.6% 43.1% 14.7% 4.0% 0.6%
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06. PUBLIC SAFETY SERVICES. Using a scale of 1 to 5, where 5 means '"Very Satisfied" and 1 means
"Very Dissatisfied,"" please rate your satisfaction with each of the following items:

(N=753)
Very Very

Satisfied  Satisfied Neutral Dissatisfied Dissatisfied No Opinion
Qo6a. Village efforts to prevent crimes 47.8% 38.5% 5.7% 0.7% 0.3% 7.0%
Q6b. Enforcement of local traffic laws 33.7% 39.2% 11.0% 7.2% 3.3% 5.6%
Q6c¢. How quickly police respond to
emergencies 37.2% 27.8% 9.8% 1.3% 0.0% 23.9%
Q6d. Frequency that police officers
patrol your neighborhood 27.0% 34.1% 19.3% 7.6% 1.3% 10.8%
Qé6e. Fire prevention & education
programs provided by Village 19.5% 23.9% 24.3% 1.7% 0.7% 29.9%
Q6f. How quickly fire personnel respond
to emergencies 32.5% 21.0% 12.5% 0.7% 0.3% 33.1%

WITHOUT NO OPINION

06. PUBLIC SAFETY SERVICES. Using a scale of 1 to 5, where 5 means ""Very Satisfied'" and 1 means
"Very Dissatisfied," please rate your satisfaction with each of the following items: (without ''no opinion'")

(N=753)
Very Very

Satisfied Satisfied Neutral  Dissatisfied Dissatisfied
Qo6a. Village efforts to prevent crimes 51.4% 41.4% 6.1% 0.7% 0.3%
Q6b. Enforcement of local traffic laws 35.7% 41.5% 11.7% 7.6% 3.5%
Q6c. How quickly police respond to emergencies 48.9% 36.5% 12.9% 1.7% 0.0%
Q6d. Frequency that police officers patrol your
neighborhood 30.2% 38.2% 21.6% 8.5% 1.5%
Qoe. Fire prevention & education programs
provided by Village 27.8% 34.1% 34.7% 2.5% 0.9%
Q6f. How quickly fire personnel respond to
emergencies 48.6% 31.3% 18.7% 1.0% 0.4%
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Q7. Which TWO of the public safety services listed in Question 6 do you think should receive the most

emphasis from Village leaders over the next two years?

Q7. Top choice Number Percent
Village efforts to prevent crimes 301 40.0 %
Enforcement of local traffic laws 102 13.5%
How quickly police respond to emergencies 80 10.6 %
Frequency that police officers patrol your neighborhood 116 15.4 %
Fire prevention & education programs provided by Village 37 4.9 %
How quickly fire personnel respond to emergencies 31 4.1 %
None chosen 86 11.4%
Total 753 100.0 %

0O7. Which TWO of the public safety services listed in Question 6 do you think should receive the most
emphasis from Village leaders over the next two years?

Q7. 2nd choice Number Percent
Village efforts to prevent crimes 80 10.6 %
Enforcement of local traffic laws 63 8.4 %
How quickly police respond to emergencies 136 18.1 %
Frequency that police officers patrol your neighborhood 156 20.7 %
Fire prevention & education programs provided by Village 73 9.7%
How quickly fire personnel respond to emergencies 109 14.5 %
None chosen 136 18.1 %
Total 753 100.0 %

07. Which TWO of the public safety services listed in Question 6 do you think should receive the most
emphasis from Village leaders over the next two years? (top 2)

Q7. Sum of Top 2 Choices Number Percent
Village efforts to prevent crimes 381 50.6 %
Enforcement of local traffic laws 165 21.9 %
How quickly police respond to emergencies 216 28.7 %
Frequency that police officers patrol your neighborhood 272 36.1 %
Fire prevention & education programs provided by Village 110 14.6 %
How quickly fire personnel respond to emergencies 140 18.6 %
None chosen 86 11.4%
Total 1370
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08. CULTURAL AND RECREATION SERVICES. Please rate your satisfaction with each item using a
scale of 1 to 5 where 5 means ""Very Satisfied'" and 1 means ""Very Dissatisfied."

(N=753)
Very Very

Satisfied _ Satisfied Neutral _ Dissatisfied Dissatisfied No Opinion
Q8a. Number of Village parks 32.8% 43.0% 11.0% 3.7% 0.3% 9.2%
Q8b. Quality of Village parks 32.7% 44.4% 11.4% 2.4% 0.1% 9.0%
Q8c. Quality of recreation indoor facilities 10.1% 19.0% 24.7% 12.0% 4.0% 30.3%
Q8d. Availability of recreation indoor
facilities 8.9% 17.8% 25.5% 15.1% 4.6% 28.0%
Q8e. Availability of Walking/Greenway trails 30.8% 36.9% 14.5% 6.9% 1.7% 9.2%
QB8f. Condition of Walking/Greenway trails 25.4% 39.3% 17.7% 3.7% 0.9% 13.0%
Q8g. Quality of outdoor athletic fields &
facilities 18.7% 31.3% 22.2% 2.7% 1.1% 24.0%
Q8h. Availability of outdoor athletic
fields & facilities 18.3% 26.4% 23.8% 4.1% 1.7% 25.6%
Q8i. Availability of information about
recreation programs 14.5% 32.8% 27.2% 8.2% 1.7% 15.5%
Q8j. Quality of youth recreation programs 10.1% 18.9% 23.0% 4.6% 1.3% 42.1%
Q8k. Quality of adult recreation programs 10.5% 24.2% 26.6% 6.8% 0.7% 31.3%
Q8. Range of amenities at parks &
recreation facilities 12.2% 30.8% 27.1% 6.9% 1.3% 21.6%
Q8m. Village sponsored cultural arts events 16.9% 352% 23.0% 6.2% 1.2% 17.5%
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WITHOUT NO OPINION

08. CULTURAL AND RECREATION SERVICES. Please rate your satisfaction with each item using a
scale of 1 to 5 where 5 means ""Very Satisfied'" and 1 means ""Very Dissatisfied."" (without ""don’t know"")

(N=753)
Very Very

Satisfied Satisfied Neutral _ Dissatisfied Dissatisfied
Q8a. Number of Village parks 36.1% 47.4% 12.1% 4.1% 0.3%
Q8b. Quality of Village parks 35.9% 48.8% 12.6% 2.6% 0.1%
Q8c. Quality of recreation indoor facilities 14.5% 27.2% 35.4% 17.1% 5.7%
Q8d. Availability of recreation indoor
facilities 12.4% 24.7% 35.4% 21.0% 6.5%
Q8e. Availability of Walking/Greenway trails 33.9% 40.6% 15.9% 7.6% 1.9%
Q8f. Condition of Walking/Greenway trails 29.2% 45.2% 20.3% 4.3% 1.1%
Q8g. Quality of outdoor athletic fields &
facilities 24.7% 41.3% 29.2% 3.5% 1.4%
Q8h. Availability of outdoor athletic
fields & facilities 24.6% 35.5% 32.0% 5.5% 2.3%
Q8i. Availability of information about
recreation programs 17.1% 38.8% 32.2% 9.7% 2.0%
Q8j. Quality of youth recreation programs 17.4% 32.6% 39.7% 8.0% 2.3%
Q8k. Quality of adult recreation programs 15.3% 35.2% 38.7% 9.9% 1.0%
Q8. Range of amenities at parks &
recreation facilities 15.6% 39.3% 34.6% 8.8% 1.7%
Q8m. Village sponsored cultural arts events 20.5% 42.7% 27.9% 7.6% 1.4%
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09. Which THREE of the Cultural and Recreation Services items listed in Question 8 do you think should
receive the most emphasis from Village leaders over the next two years?

Q9. Top choice Number Percent
Number of Village parks 40 53%
Quality of Village parks 62 82 %
Quality of recreation indoor facilities 38 5.0%
Availability of recreation indoor facilities 75 10.0 %
Availability of Walking/Greenway trails 88 11.7 %
Condition of Walking/Greenway trails 34 4.5 %
Quality of outdoor athletic fields & facilities 15 2.0%
Availability of outdoor athletic fields & facilities 10 1.3%
Availability of information about recreation programs 46 6.1 %
Quality of youth recreation programs 57 7.6 %
Quality of youth recreation programs 39 52%
Range of amenities at parks & recreation facilities 22 2.9 %
Village sponsored cultural arts events 109 14.5 %
None chosen 118 15.7%
Total 753 100.0 %

09. Which THREE of the Cultural and Recreation Services items listed in Question 8 do you think should
receive the most emphasis from Village leaders over the next two years?

Q9. 2nd choice Number Percent
Number of Village parks 13 1.7 %
Quality of Village parks 58 7.7 %
Quality of recreation indoor facilities 55 7.3 %
Availability of recreation indoor facilities 62 8.2 %
Availability of Walking/Greenway trails 49 6.5 %
Condition of Walking/Greenway trails 75 10.0 %
Quality of outdoor athletic fields & facilities 17 23 %
Availability of outdoor athletic fields & facilities 30 4.0 %
Availability of information about recreation programs 40 53%
Quality of youth recreation programs 39 52%
Quality of youth recreation programs 72 9.6 %
Range of amenities at parks & recreation facilities 43 5.7 %
Village sponsored cultural arts events 53 7.0 %
None chosen 147 19.5 %
Total 753 100.0 %
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09. Which THREE of the Cultural and Recreation Services items listed in Question 8 do you think should
receive the most emphasis from Village leaders over the next two years?

Q9. 3rd choice Number Percent
Number of Village parks 14 1.9 %
Quality of Village parks 36 4.8 %
Quality of recreation indoor facilities 40 53%
Availability of recreation indoor facilities 39 52%
Availability of Walking/Greenway trails 35 4.6 %
Condition of Walking/Greenway trails 47 6.2 %
Quality of outdoor athletic fields & facilities 25 33%
Availability of outdoor athletic fields & facilities 22 29 %
Availability of information about recreation programs 44 5.8%
Quality of youth recreation programs 32 4.2 %
Quality of youth recreation programs 50 6.6 %
Range of amenities at parks & recreation facilities 76 10.1 %
Village sponsored cultural arts events 99 13.1 %
None chosen 194 25.8 %
Total 753 100.0 %

09. Which THREE of the Cultural and Recreation Services items listed in Question 8 do you think should
receive the most emphasis from Village leaders over the next two years? (top 3)

Q9. Sum of Top 3 Choices Number Percent
Number of Village parks 67 8.9 %
Quality of Village parks 156 20.7 %
Quality of recreation indoor facilities 133 17.7 %
Availability of recreation indoor facilities 176 23.4%
Availability of Walking/Greenway trails 172 22.8%
Condition of Walking/Greenway trails 156 20.7 %
Quality of outdoor athletic fields & facilities 57 7.6 %
Availability of outdoor athletic fields & facilities 62 82 %
Availability of information about recreation programs 130 17.3 %
Quality of youth recreation programs 128 17.0 %
Quality of youth recreation programs 161 21.4 %
Range of amenities at parks & recreation facilities 141 18.7 %
Village sponsored cultural arts events 261 347 %
None chosen 118 15.7%
Total 1918
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010. Which of the following parks and recreation programs and facilities have you used in the Village of
Pinehurst during the past year?

Q10. Parks & rec programs & facilities have you used

during past year Number Percent
Greenway trails 453 60.2 %
Village sponsored cultural/arts events 421 559 %
Rassie Wicker Park 395 52.5%
Cannon Park 314 41.7 %
Arboretum/Timmel Pavilion 273 36.3 %
Camelot Playground 257 341 %
None 100 13.3%
West Pinehurst Park 36 4.8 %
Total 2249

0Q11. PUBLIC LIBRARY SERVICES. The Village of Pinehurst helps provide public library services
through a cooperative agreement with the Given Memorial Library, a private non-profit organization,
providing only 22% of the operational costs of the library. Please indicate whether you or other members
of your household used the Given Memorial Library's services.

(N=753)

Yes No
Q11. Overall quality of Given Memorial
Library services 62.0% 38.0%
Q11. Library programs provided 39.3% 60.7%
QI11. Print collection 47.0% 53.0%
Q11. Ebook collection 30.7% 69.3%
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011. If you answer yes, please rate your satisfaction on a scale of 1 to 5 where 5 means "'Very Satisfied"'
and 1 means ""Very Dissatisfied" with the service or facility.

(N=476)

Very Very
Satisfied Satisfied Neutral  Dissatisfied Dissatisfied No Opinion

Q11. Overall quality of Given Memorial

Library services 41.3% 31.9% 9.0% 3.9% 1.5% 12.4%
Q11. Library programs provided 26.4% 26.4% 17.6% 3.7% 2.0% 24.0%
Q11. Print collection 23.7% 29.4% 15.3% 8.8% 1.4% 21.5%
Q11. Ebook collection 13.9% 16.0% 19.9% 6.1% 0.9% 43.3%

WITHOUT NO OPINION

0Q11. If you answer yes, please rate your satisfaction on a scale of 1 to 5 where 5 means "'Very Satisfied"
and 1 means ""Very Dissatisfied"" with the service or facility. (without "'no opinion"")

(N=476)

Very Very
Satisfied Satisfied Neutral  Dissatisfied Dissatisfied

Q11. Overall quality of Given Memorial

Library services 47.2% 36.4% 10.3% 4.4% 1.7%
Q11. Library programs provided 34.7% 34.7% 23.1% 4.9% 2.7%
Q11. Print collection 30.2% 37.4% 19.4% 11.2% 1.8%
Q11. Ebook collection 24.4% 28.2% 35.1% 10.7% 1.5%
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012. COMMUNITY DEVELOPMENT. For each of the items listed, please rate your satisfaction on a
scale of 1 to 5 where 5 means ""Very Satisfied'" and 1 means ""Very Dissatisfied."

(N=753)

Very Very
Satisfied Satisfied Neutral  Dissatisfied Dissatisfied No Opinion

Q12a. Enforcing cleanup of litter & debris

on private property 13.9% 40.2% 17.4% 13.5% 4.8% 10.1%
Q12b. Enforcing mowing/cutting of

weeds/grass on private property 13.5% 34.1% 21.0% 15.8% 5.3% 10.2%
Q12c. Enforcing maintenance of

residential property (exterior of homes) 13.0% 34.8% 25.2% 12.4% 5.2% 9.4%
Q12d. Enforcing parking-prohibiting

oversized vehicles in residential neighborhoods 14.6% 34.8% 23.0% 8.6% 52% 13.8%
Q12e. Enforcing sign regulations 16.6% 39.7% 21.2% 5.0% 2.9% 14.5%
Q12f. Quality of single-family residential

development 17.5% 46.5% 19.5% 5.2% 1.6% 9.7%
Q12g. Quality of retail development 11.6% 34.9% 23.8% 14.1% 6.9% 8.8%
Q12h. Variety of businesses in Village Center ~ 8.9% 23.6% 24.0% 26.3% 11.6% 5.6%
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ITHOUT NO OPINION

012. COMMUNITY DEVELOPMENT. For each of the items listed, please rate your satisfaction on a
scale of 1 to 5 where 5 means ""Very Satisfied"" and 1 means ""Very Dissatisfied."" (without ''no opinion'")

(N=753)

Very Very
Satisfied Satisfied Neutral  Dissatisfied Dissatisfied

Q12a. Enforcing cleanup of litter & debris

on private property 15.5% 44.8% 19.4% 15.1% 5.3%
Q12b. Enforcing mowing/cutting of

weeds/grass on private property 15.1% 38.0% 23.4% 17.6% 5.9%
Q12c. Enforcing maintenance of

residential property (exterior of homes) 14.4% 38.4% 27.9% 13.6% 5.7%
Q12d. Enforcing parking-prohibiting

oversized vehicles in residential neighborhoods 16.9% 40.4% 26.7% 10.0% 6.0%
Q12e. Enforcing sign regulations 19.4% 46.4% 24.8% 5.9% 3.4%
Q12f. Quality of single-family residential

development 19.4% 51.5% 21.6% 5.7% 1.8%
Q12g. Quality of retail development 12.7% 38.3% 26.1% 15.4% 7.6%
Q12h. Variety of businesses in Village Center  9.4% 25.0% 25.5% 27.8% 12.2%
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013. SOLID WASTE SERVICES. Please rate your satisfaction with each of the following items using a
scale of 1 to 5 where 5 means ""Very Satisfied'' and 1 means ""Very Dissatisfied."

(N=753)
Very Very
Satisfied  Satisfied Neutral Dissatisfied Dissatisfied No Opinion

Q13a. Residential trash collection services 60.3% 30.7% 4.1% 2.3% 0.3% 2.4%
Q13b. Curbside recycling services 59.9% 28.2% 5.2% 2.3% 0.7% 3.9%
QI13c. Yard waste collection services 53.1% 25.8% 6.9% 4.8% 0.9% 8.5%
Q13d. Bulky items/white goods pick up 24.7% 14.5% 17.0% 4.6% 1.7% 37.5%
Q13e. Recycle Yard on McCaskill Rd 23.6% 21.1% 10.9% 1.7% 0.5% 42.1%

WITHOUT NO OPINION

013. SOLID WASTE SERVICES. Please rate your satisfaction with each of the following items using a
scale of 1 to 5 where 5 means ""Very Satisfied" and 1 means ""Very Dissatisfied."" (without "'no opinion'")

(N=753)
Very Very
Satisfied Satisfied Neutral  Dissatisfied Dissatisfied

Q13a. Residential trash collection services 61.8% 31.4% 4.2% 2.3% 0.3%
Q13b. Curbside recycling services 62.3% 29.3% 5.4% 2.3% 0.7%
Q13c. Yard waste collection services 58.1% 28.2% 7.5% 5.2% 1.0%
Q13d. Bulky items/white goods pick up 39.5% 23.1% 27.2% 7.4% 2.8%
Q13e. Recycle Yard on McCaskill Rd 40.8% 36.5% 18.8% 3.0% 0.9%
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014. PUBLIC SERVICES. For each of the items listed, please rate your satisfaction on a scale of 1 to 5
where 5 means ""Very Satisfied" and 1 means "*Very Dissatisfied."

(N=753)

Very Very
Satisfied Satisfied Neutral  Dissatisfied Dissatisfied No Opinion

Q1l4a. Maintenance of main Village

street thoroughfares 43.7% 45.8% 5.8% 2.1% 0.1% 2.4%
Q14b. Maintenance of streets in your

neighborhood 29.9% 40.8% 11.2% 11.7% 2.7% 3.9%
Ql4c. Maintenance of street signs/

pavement markings 32.3% 49.3% 12.0% 3.2% 0.8% 2.5%
Q14d. Maintenance/preservation of

Downtown 44.0% 44.0% 6.8% 1.3% 0.0% 4.0%
Q14e. Quality of landscaping in medians &

other public areas 50.7% 37.7% 7.0% 2.3% 0.5% 1.7%
Q14f. Overall cleanliness of streets &

other public areas 45.3% 45.0% 4.9% 2.5% 0.3% 2.0%
Q14g. Adequacy of street lighting 21.5% 30.5% 17.4% 19.1% 8.2% 3.2%
Q14h. Availability of sidewalks 15.1% 25.4% 19.9% 21.2% 13.1% 5.2%
Q141. Condition of sidewalks 18.3% 31.3% 23.0% 7.4% 4.6% 15.3%

Q144. Quality of stormwater runoff/
management system 13.7% 33.2% 21.9% 6.9% 4.4% 19.9%
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WITHOUT NO OPINION

014. PUBLIC SERVICES. For each of the items listed, please rate your satisfaction on a scale of 1 to 5

where 5 means ""Very Satisfied" and 1 means ""Very Dissatisfied."" (without "'no opinion"")

(N=753)

Very Very
Satisfied Satisfied Neutral  Dissatisfied Dissatisfied

Q1l4a. Maintenance of main Village

street thoroughfares 44.8% 46.9% 6.0% 2.2% 0.1%
Q14b. Maintenance of streets in your

neighborhood 31.1% 42.4% 11.6% 12.2% 2.8%
Ql4c. Maintenance of street signs/

pavement markings 33.1% 50.5% 12.3% 3.3% 0.8%
Q14d. Maintenance/preservation of

Downtown 45.8% 45.8% 7.1% 1.4% 0.0%
Q14e. Quality of landscaping in medians &

other public areas 51.6% 38.4% 7.2% 2.3% 0.5%
Q14f. Overall cleanliness of streets &

other public areas 46.2% 45.9% 5.0% 2.6% 0.3%
Ql4g. Adequacy of street lighting 22.2% 31.6% 18.0% 19.8% 8.5%
Q14h. Availability of sidewalks 16.0% 26.8% 21.0% 22.4% 13.9%
Q14i. Condition of sidewalks 21.6% 37.0% 27.1% 8.8% 5.5%

Q14;. Quality of stormwater runoff/
management system 17.1% 41.5% 27.4% 8.6% 5.5%
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015. Which THREE of the Public Services items listed in Question 14 do you think should receive the most
emphasis from Village leaders over the next TWO Years?

Q15. Top choice Number Percent
Maintenance of main Village street thoroughfares 73 9.7 %
Maintenance of streets in your neighborhood 105 13.9 %
Maintenance of street signs/pavement markings 12 1.6 %
Maintenance/preservation of Downtown 37 4.9 %
Quality of landscaping in medians & other public areas 34 4.5 %
Overall cleanliness of streets & other public areas 34 45%
Adequacy of street lighting 155 20.6 %
Availability of sidewalks 142 18.9 %
Condition of sidewalks 15 2.0%
Quality of stormwater runoff/management system 65 8.6 %
None chosen 81 10.8 %
Total 753 100.0 %

015. Which THREE of the Public Services items listed in Question 14 do you think should receive the most
emphasis from Village leaders over the next TWO Years?

Q15. 2nd choice Number Percent
Maintenance of main Village street thoroughfares 37 49 %
Maintenance of streets in your neighborhood 89 11.8%
Maintenance of street signs/pavement markings 34 4.5%
Maintenance/preservation of Downtown 56 7.4 %
Quality of landscaping in medians & other public areas 45 6.0 %
Overall cleanliness of streets & other public areas 55 7.3 %
Adequacy of street lighting 96 12.7 %
Availability of sidewalks 147 19.5 %
Condition of sidewalks 38 5.0%
Quality of stormwater runoff/management system 35 4.6 %
None chosen 121 16.1 %
Total 753 100.0 %
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015. Which THREE of the Public Services items listed in Question 14 do you think should receive the most
emphasis from Village leaders over the next TWO Years?

Q15. 3rd choice Number Percent
Maintenance of main Village street thoroughfares 39 52%
Maintenance of streets in your neighborhood 63 8.4 %
Maintenance of street signs/pavement markings 39 52%
Maintenance/preservation of Downtown 53 7.0 %
Quality of landscaping in medians & other public areas 54 72 %
Overall cleanliness of streets & other public areas 71 9.4 %
Adequacy of street lighting 70 93%
Availability of sidewalks 62 8.2 %
Condition of sidewalks 54 72 %
Quality of stormwater runoff/management system 70 93 %
None chosen 178 23.6 %
Total 753 100.0 %

015. Which THREE of the Public Services items listed in Question 14 do you think should receive the most
emphasis from Village leaders over the next TWO Years? (top 3)

Q15. Sum of Top 3 Choices Number Percent
Maintenance of main Village street thoroughfares 149 19.8 %
Maintenance of streets in your neighborhood 257 341 %
Maintenance of street signs/pavement markings 85 11.3%
Maintenance/preservation of Downtown 146 19.4 %
Quality of landscaping in medians & other public areas 133 17.7%
Overall cleanliness of streets & other public areas 160 21.2%
Adequacy of street lighting 321 42.6 %
Availability of sidewalks 351 46.6 %
Condition of sidewalks 107 14.2 %
Quality of stormwater runoff/management system 170 22.6 %
None chosen 81 10.8 %
Total 1960
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016. Please indicate whether you or other members of your household used the Village services and

facilities.

(N=753)
Yes No

Q16. Fire Services 18.5% 81.5%
Q16. Police Services 38.6% 61.4%
Q16. Village Hall Reception Desk 45.8% 54.2%
Q16. The Help Desk on the Village website 23.0% 77.0%
Q16. Code Enforcement 19.7% 80.3%
Q16. Recreation program/event registration 29.0% 71.0%
Q16. Public Services "request for service" 22.0% 78.0%
Q16. Planning & inspections services 25.9% 74.1%
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016. If you answer YES, please rate your satisfaction on a scale of 1 to 5 where 5 means "'Very Satisfied"'

and 1 means ""Very Dissatisfied"" with the service or facility.

(N=595)
Very Very
Satisfied  Satisfied Neutral  Dissatisfied Dissatisfied No Opinion

Q16. Fire Services 73.4% 12.2% 3.6% 0.7% 0.7% 9.4%
Q16. Police Services 60.1% 23.0% 5.2% 4.8% 1.4% 5.5%
Q16. Village Hall Reception Desk 55.4% 26.7% 7.0% 1.2% 0.9% 9.0%
Q16. The Help Desk on the Village website 35.3% 35.3% 11.6% 2.3% 1.2% 14.5%
Q16. Code Enforcement 23.6% 16.9% 13.5% 22.3% 10.1% 13.5%
Q16. Recreation program/event registration 45.0% 29.4% 14.7% 1.8% 0.5% 8.7%
Q16. Public Services "request for service" 38.6% 25.3% 12.7% 6.0% 5.4% 12.0%
Q16. Planning & inspections services 40.5% 29.2% 12.8% 3.6% 2.1% 11.8%

ITHOUT NO OPINION

016. If you answer YES, please rate your satisfaction on a scale of 1 to 5 where 5 means ""Very Satisfied"

and 1 means ""Very Dissatisfied" with the service or facility. (without "'no opinion'")

(N=595)
Very Very
Satisfied Satisfied Neutral  Dissatisfied Dissatisfied
Q16. Fire Services 81.0% 13.5% 4.0% 0.8% 0.8%
Q16. Police Services 63.6% 24.4% 5.5% 5.1% 1.5%
Q16. Village Hall Reception Desk 60.8% 29.3% 7.6% 1.3% 1.0%
Q16. The Help Desk on the Village website 41.2% 41.2% 13.5% 2.7% 1.4%
Q16. Code Enforcement 27.3% 19.5% 15.6% 25.8% 11.7%
Q16. Recreation program/event registration 49.2% 32.2% 16.1% 2.0% 0.5%
Q16. Public Services "request for service" 43.8% 28.8% 14.4% 6.8% 6.2%
Q16. Planning & inspections services 45.9% 33.1% 14.5% 4.1% 2.3%
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017. DOWNTOWN PARKING. For each of the items listed, please rate your satisfaction on a scale of 1

to 5 where 5 means ""Very Satisfied" and 1 means ""Very Dissatisfied."

(N=753)
Very Very
Satisfied  Satisfied Neutral  Dissatisfied Dissatisfied No Opinion
Q17a. Availability of parking Downtown 22.4% 45.9% 14.9% 11.3% 2.4% 3.1%
Q17b. Quality of public parking lots 26.3% 45.7% 16.6% 6.2% 0.8% 4.4%
WITHOUT NO OPINION

017. DOWNTOWN PARKING. For each of the items listed, please rate your satisfaction on a scale of 1

to 5 where 5 means '"Very Satisfied" and 1 means "'Very Dissatisfied."" (without "'no opinion'")

(N=753)
Very Very
Satisfied Satisfied Neutral  Dissatisfied Dissatisfied
Q17a. Availability of parking Downtown 23.2% 47.4% 15.3% 11.6% 2.5%
Q17b. Quality of public parking lots 27.5% 47.8% 17.4% 6.5% 0.8%
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018. PUBLIC COMMUNICATION AND OUTREACH. For each of the items listed, please rate your
satisfaction on a scale of 1 to 5 where 5 means ""Very Satisfied'" and 1 means ""Very Dissatisfied.""

(N=753)

Very Very
Satisfied Satisfied Neutral  Dissatisfied Dissatisfied No Opinion

Q18a. Quality of information about
Village programs/services 25.0% 44.4% 17.7% 6.9% 0.4% 5.7%

Q18b. Village efforts to keep you
informed about local issues 26.4% 42.2% 19.0% 7.6% 0.5% 4.2%

Q18c. Opportunities to participate in
local government (advisory boards,

volunteering) 14.3% 29.9% 29.2% 4.9% 0.7% 21.0%
Q18d.Level of public involvement in local

decisions 9.0% 27.9% 352% 9.2% 2.4% 16.3%
Q18e. Village social media 10.5% 28.7% 25.8% 4.6% 0.7% 29.7%
Q18f. Village website 15.4% 38.1% 23.1% 2.7% 0.4% 20.3%
Q18g. Village newsletter 23.4% 45.3% 17.0% 3.1% 0.8% 10.5%
Q18h. Village e-News updates 14.9% 29.7% 23.2% 4.2% 0.4% 27.5%

Q18i. Community's progress toward
meeting its strategic vision & mission 10.1% 25.8% 27.6% 4.8% 1.1% 30.7%
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ITHOUT NO OPINION

018. PUBLIC COMMUNICATION AND OUTREACH. For each of the items listed, please rate your
satisfaction on a scale of 1 to 5 where 5 means "'Very Satisfied'" and 1 means ""Very Dissatisfied."" (without

"'no opinion"")

(N=753)

Very Very
Satisfied Satisfied Neutral Dissatisfied Dissatisfied

Q18a. Quality of information about Village

programs/services 26.5% 47.0% 18.7% 7.3% 0.4%
Q18b. Village efforts to keep you informed

about local issues 27.6% 44.1% 19.8% 7.9% 0.6%
Q18c. Opportunities to participate in local

government (advisory boards, volunteering) 18.2% 37.8% 37.0% 6.2% 0.8%
Q18d.Level of public involvement in local decisions ~ 10.8% 33.3% 42.1% 11.0% 2.9%
Q18e. Village social media 14.9% 40.8% 36.7% 6.6% 0.9%
Q18f. Village website 19.3% 47.8% 29.0% 3.3% 0.5%
Q18g. Village newsletter 26.1% 50.6% 19.0% 3.4% 0.9%
Q18h. Village e-News updates 20.5% 41.0% 32.1% 5.9% 0.5%

Q18i. Community's progress toward meeting its
strategic vision & mission 14.6% 37.2% 39.8% 6.9% 1.5%
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019. Which of the following do you use to get information about the Village of Pinehurst?

Q19. What do you use to get information about

Village Number Percent
The Pilot Newspaper 595 79.0 %
Village Newsletter 586 77.8 %
Village website (Www.vopnc.org) 364 48.3 %
Time Warner TV-14 139 18.5%
Village e-News 133 17.7 %
Social media (Facebook, Twitter, etc.) 126 16.7 %
Village employees 113 15.0 %
The Fayetteville Observer 105 13.9 %
The Aberdeen Times website 90 12.0 %
Other 45 6.0 %
None chosen 8 1.1%
Total 2304
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020. Please indicate how often you read the Village Newsletter, which is mailed to all residents.

Q20. How often do you read Village Newsletter Number Percent
All the time 578 76.8 %
Sometimes 100 13.3%
Seldom 24 32%
Never 17 23%
Don't know 34 4.5%
Total 753 100.0 %

021. CUSTOMER SERVICE. Have you contacted the Village during the past year?

Q21. Have you contacted Village during past year Number Percent
Yes 370 49.1 %
No 383 50.9 %
Total 753 100.0 %
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021a-d. Only if you have contacted the Village during the past year: Using a 5-point scale where 5 means

"Always' and 1 means '"Never," please indicate your experience with Village employees (not elected
officials) on the following behaviors:

(N=370)
Always Usually Sometimes  Seldom Never  No Opinion

Q21a. Village staff was responsive to

my needs 71.1% 15.9% 5.9% 2.2% 3.0% 1.9%
Q21b. Village staff was competent &

professional 69.2% 20.0% 5.4% 0.8% 1.1% 3.5%
Q21c. Village staff was courteous 77.6% 14.9% 3.8% 0.5% 0.5% 2.7%
Q21d. My issue was resolved promptly 60.5% 16.2% 8.6% 4.1% 5.1% 5.4%

ITHOUT NO OPINION

021a-d. Only if you have contacted the Village during the past year: Using a 5-point scale where 5 means

"Always' and 1 means ""Never," please indicate your experience with Village employees (not elected
officials) on the following behaviors: (without *'no opinion"")

(N=370)

Always Usually Sometimes Seldom Never
Q21a. Village staff was responsive to my needs 72.5% 16.3% 6.1% 2.2% 3.0%
Q21b. Village staff was competent & professional 71.7% 20.7% 5.6% 0.8% 1.1%
Q21c. Village staff was courteous 79.7% 15.3% 3.9% 0.6% 0.6%
Q21d. My issue was resolved promptly 64.0% 17.1% 9.1% 4.3% 5.4%
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022. CAPITAL IMPROVEMENTS. Of these capital improvements, which would you select as the most

important? (top 3)

22. Capital Improvements Number Percent
Sidewalk construction in neighborhoods 308 40.9 %
Street lighting in neighborhoods 300 39.8 %
Bicycle lanes & paths 257 341 %
Greenway trails (walking paths) 218 29.0 %
Street resurfacing 197 26.2 %
Stormwater (drainage) improvements 156 20.7 %
Community Center for recreation & cultural programs 142 18.9 %
Street intersection improvements 93 12.4 %
Additional park amenities 78 10.4 %
Expansion of Village Center/Redevelopment of Village Place 72 9.6 %
Additional parks 62 8.2 %
Other 43 57%
None chosen 21 2.8 %
Total 1947

023. If you own a home in Pinehurst, 38% of your property tax bill goes to the Village of Pinehurst to fund

the Village's operating budget. The balance of your bill goes to the County (62%0).

What is your level of

satisfaction with the value you receive for the portion of your property taxes that funds the Village's

operating budget.

Q23. Level of satisfaction with value received for

your property taxes Number Percent
Very Satisfied 160 21.2%
Satisfied 312 41.4 %
Neutral 148 19.7 %
Dissatisfied 49 6.5%
Very Dissatisfied 7 0.9 %
Don't Know 77 10.2 %
Total 753 100.0 %
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024. VILLAGE LEADERSHIP. For each of the items listed, please rate your satisfaction on a scale of 1
to 5 where 5 means ""Very Satisfied" and 1 means ""Very Dissatisfied."

(N=753)

Very Very
Satisfied Satisfied Neutral  Dissatisfied Dissatisfied No Opinion

Q24a. Overall quality of leadership
provided by Village's elected officials 20.1% 40.6% 17.5% 5.7% 1.6% 14.5%

Q24b. Overall effectiveness of appointed
boards & commissions 15.3% 36.4% 23.5% 5.2% 1.1% 18.6%

Q24c. Overall effectiveness of Village
Manager & appointed staff 23.2% 36.8% 18.9% 2.3% 0.9% 17.9%

WITHOUT NO OPINION

024. VILLAGE LEADERSHIP. For each of the items listed, please rate your satisfaction on a scale of 1
to 5 where 5 means '"Very Satisfied" and 1 means "'Very Dissatisfied."" (without "'no opinion'")

(N=753)

Very Very
Satisfied Satisfied Neutral Dissatisfied Dissatisfied

Q24a. Overall quality of leadership provided by
Village's elected officials 23.4% 47.5% 20.5% 6.7% 1.9%

Q24b. Overall effectiveness of appointed
boards & commissions 18.8% 44.7% 28.9% 6.4% 1.3%

Q24c. Overall effectiveness of Village Manager
& appointed staff 28.3% 44.8% 23.0% 2.8% 1.1%
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025. Would you recommend Pinehurst to others as a place to live?

Q25. Would you recommend Pinehurst to others

as a place to live Number Percent
Yes 710 94.3 %
No 25 3.3%
Not provided 18 24 %
Total 753 100.0 %

026. Approximately how many years have you lived in the Village of Pinehurst?

Q26. How many years have you lived in Village of

Pinehurst Number Percent
Less than 5 years 215 28.6 %
5-10 years 180 23.9%
11-20 years 234 31.1 %
20+ years 121 16.1 %
Not provided 3 0.4 %
Total 753 100.0 %
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027. Do you have school age children (grades K-12) living at home?

Q27a.

Q27. Do you have school age children (grades K-

12) living at home Number Percent
Yes 163 21.6 %
No 590 78.4 %
Total 753 100.0 %
If YES: For your school age children, what grade level are they?

Q27a. What grade level Number Percent
K-5 98 60.1 %
6-8 56 34.4 %
High school 55 33.7%
Not provided 4 2.5%
Total 213
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028. Which of the following best describes your current employment status?

Q28. Your current employment status Number Percent
Employed outside home 309 41.0 %
Employed in home/have a home-based business 54 72 %
Student 3 0.4 %
Retired 347 46.1 %
Not currently employed 27 3.6%
Not provided 13 1.7%
Total 753 100.0 %

028. (If employed outside home) What is the ZIP CODE where you work?

028-1. Work place zip code Number Percent
28374 107 42.5 %
28387 43 17.1 %
28310 22 8.7 %
28315 9 3.6%
27376 8 3.2%
Other Zip Codes (5 or fewer responses from zip code 63 25.2 %
Total 252 100.0 %
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029. Which of the following BEST describe your age?

029. Your age Number Percent
Under 35 years 53 7.0 %
35-44 years 93 12.4 %
45-54 years 110 14.6 %
55-64 years 164 21.8%
65+ years 328 43.6 %
Not provided 5 0.7 %
Total 753 100.0 %

030. Which of the following best describes your race?

030. Your race Number Percent
Asian 11 1.5%
White 687 91.2 %
American Indian/Alaskan Native 4 0.5%
Native Hawaiian/Pacific Islander 1 0.1 %
Black/African American 15 2.0%
Two or more races 13 1.7 %
Hispanic 12 1.6 %
Other 7 0.9 %
Not provided 21 2.8%
Total 771
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032. What is your gender?

Q32. Your gender Number Percent
Male 369 49.0 %
Female 384 51.0 %
Total 753 100.0 %

Neighborhood

Neighborhood Number Percent
Pinehurst #6 111 14.8 %
Pinehurst Trace/Pinedale/MidlandCC/Taylorhurst 42 5.6 %
Pinehurst #7/Lawn & Tennis/CCNC 53 7.1 %
Morganton/Monticello 67 9.0 %
Lake Pinehurst/Burning Tree/St. Andrews 186 24.9 %
Pinewild 94 12.6 %
Old Town/Linden Road/Clarendon Gardens 85 114 %
Village Acres 109 14.6 %
Not provided 1 0.1 %
Total 748 100.0 %
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Section 6:
Survey Instrument
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VILLAGE OF

PINEHURST
&

HISTORY, CHARM, AND SOUTHERN HOSPITALITY.

August 2015

Dear Village of Pinehurst Resident,

The Village of Pinehurst is requesting your help. You have been chosen to participate in a survey designed
to gather resident opinions and feedback regarding Village services and programs. The information requested
in this survey will be used to help improve our services and determine the future needs of Pinehurst’s
citizens.

We greatly appreciate your participation. Please take a few minutes to complete and return the survey.
We estimate it should take approximately 15-20 minutes to answer all the questions, and your individual
responses to the questions will remain confidential. The sticker on the survey identifies responses from
broad geographic areas and helps us know where we might improve our service delivery.

Please return your completed survey in the next few days using the postage paid envelope
provided.

You may also take the survey online by visiting www.2015PinehurstCommunitySurvey.com .

The survey data will be compiled and analyzed by ETC Institute, one of the nation's leading governmental
research firms. ETC representatives will present survey results to the Pinehurst Village Council at a public
meeting in October.

If you have any questions about the survey, please contact me at 295-1900, ext. 1101. Thank you for
helping guide the direction of our community by completing and returning the enclosed survey.

Sincerely,

%M/W

Jeffrey M. Sanborn
Village Manager

ADMINISTRATION
395 Magnolia Road * Pinchurst, NC 28374 « Telephone (910) 295-1900 ¢ Fax (910) 295-4434 + www.vopnc.org



2015 Village of Pinehurst Community Survey

Please take a few minutes to complete this survey. Your input is an important part
of the Village's ongoing effort to identify and respond to resident concerns. If you
have questions, please contact Jeff Sanborn, Village Manager at (910) 295-1900, ext.
1101 or at jsanborn@vopnc.org.

1. OVERALL SATISFACTION WITH VILLAGE SERVICES. Major categories of services provided by the Village of Pinehurst are

listed below. Please rate each item on a scale of 1 to 5 where 5 means “very satisfied” and 1 means “very dissatisfied.”

Very Very No
Village Services: Satisfied Satisfied Neutral Dissatisfied Dissatisfied Opinion
A.| Police services 5 4 3 2 1 9
B. | Fire services 5 4 3 2 1 9
C.| Parks and recreation programs 5 4 3 2 1 9
D. | Parks and recreation facilities 5 4 3 2 1 9
E. | Solid waste services 5 4 3 2 1 9
F.| Street and right-of-way maintenance 5 4 3 2 1 9
Enforcement of Village Codes and
G. ordinances ? 4 3 2 1 i
H. Customer service provided by Village 5 4 3 9 1 9
employees
l. | Village communication with residents 5 4 3 2 1 9
J Village e_fforts at maintaining the quality of 5 4 3 9 1 9
your neighborhoods
K Village prgmoﬂon of natural resource 5 4 3 9 1 9
conservation

2. From the list of items in Question #1 which THREE of the major categories of Village services do you think should receive the
most emphasis from Village leaders over the next two years? [Write in the letters below using the letters from the list in Question 1
above].

1st: 2nd- 3rd-

3. REASONS TO LIVE IN PINEHURST. Several reasons for deciding where to live are listed below. On a scale from "1" to "4"
where "4" is "very important" and "1" is "unimportant," how important was each reason in your decision to live where you

live? Then, please indicate if your needs are being met in Pinehurst. (Please circle your answers

Are your needs
being metin
Pinehurst?

Very Somewhat Un-
Indicators: Important Important Not sure important

<
(]
w

A. | Sense of community 4 3 2 1 A B
B. | Quality of public education 4 3 2 1 A B
C. | Employment opportunities 4 3 2 1 A B
D. | Types of housing 4 3 2 1 A B
E. | Quality of housing 4 3 2 1 A B
F. | Access to quality shopping 4 3 2 1 A B
G. | Availability of cultural opportunities 4 3 2 1 A B
H. | Availability of recreational opportunities 4 3 2 1 A B
I. | Proximity to family or friends 4 3 2 1 A B
J. | Proximity to work 4 3 2 1 A B
K. | Safety and security 4 3 2 1 A B
L. | Quality health care 4 3 2 1 A B
M. | A “resort” community 4 3 2 1 A B
N. | Opportunities and/or resources for senior citizens 4 3 2 1 A B
0. | Opportunities and/or resources for children under 18 4 3 2 1 A B
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4. PERCEPTION OF PINEHURST. Several items that may influence your perception of Pinehurst as a community are listed
below. Please rate your satisfaction with each item on a scale of 1 to 5 where 5 means "excellent" and 1 means "poor."

How would you rate Below No
The Village of Pinehurst: Excellent Good Neutral Average Poor Opinion
A. | Overall image of the Village 5 4 3 2 1 9
B. | Overall quality of life in the Village 5 4 3 2 1 9
C. | Overall feeling of safety in the Village 5 4 3 2 1 9
D. | Quality of new development in the Village 5 4 3 2 1 9
E. | Asaplace tolive 5 4 3 2 1 9
F. | Asa place to raise children 5 4 3 2 1 9
G. | As aplace to retire 5 4 3 2 1 9
H. | Overall appearance of the Village 5 4 3 2 1 9
|. | Availability of affordable housing 5 4 3 2 1 9

5. PERCEPTIONS OF SAFETY AND SECURITY. Using a scale of 1 to 5 where 5 means “very safe” and 1 means “very unsafe,”

please rate how safe you feel in the following situations:

No
safe do you feel: Very Safe Safe Neutral Unsafe  Very Unsafe | Opinion

H

A. | Walking alone in your neighborhood during the day 5 4 3 2 1 9
B. | Walking alone in your neighborhood after dark 5 4 3 2 1 9
C. | InVillage parks and recreation facilities 5 4 3 2 1 9
D. | Inbusiness areas of the Village during the day 5 4 3 2 1 9
E. | Inbusiness areas of the Village after dark 5 4 3 2 1 9

6. PUBLIC SAFETY SERVICES. Using a scale of 1 to 5, where 5 means “very satisfied” and 1 means “very dissatisfied,”
please rate your satisfaction with each of the following items:

Very Very No
How Satisfied are you with: Satisfied Satisfied Neutral Dissatisfied Dissatisfied ~ Opinion
A. | Village efforts to prevent crimes 5 4 3 2 1 9
B. | Enforcement of local traffic laws 5 4 3 2 1 9
C. | How quickly police respond to emergencies 5 4 3 2 1 9
D Frgquency that police officers patrol your 5 4 3 2 1 9
neighborhood

Fire prevention and education programs
provided by the Village

How quick]y fire personnel respond to 5 4 3 9 1 9
emergencies

7. Which TWO of the public safety services listed above do you think should receive the most emphasis from Village leaders
over the next two years? [Write in the letters below using the letters from the list in Question 6 above].

1St: 2nd:
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8. CULTURAL AND RECREATION SERVICES. Please rate your satisfaction with each item using a scale of 1 to 5 where 5
means “very satisfied” and 1 means “very dissatisfied.”

Very Very No
How Satisfied are you with: Satisfied Satisfied Neutral Dissatisfied Dissatisfied = Opinion
A. | Number of Village parks 5 4 3 2 1 9
B. | Quality of Village parks 5 4 3 2 1 9
C. | Quality of recreation indoor facilities 5 4 3 2 1 9
D. | Availability of recreation indoor facilities 5 4 3 2 1 9
E. | Availability of Walking/Greenway trails 5 4 3 2 1 9
F. | Condition of Walking/Greenway trails 5 4 3 2 1 9
G. | Quality of outdoor athletic fields and facilities 5 4 3 2 1 9
m Avgi]gbility of outdoor athletic fields and 5 4 3 2 1 9
facilities
i Availability of information about recreation 5 4 3 2 1 9
programs
J. | Quality of youth recreation programs 5 4 3 2 1 9
K. | Quality of adult recreation programs 5 4 3 2 1 9
L Rap.g.e of amenities at parks and recreation 5 4 3 9 1 9
facilities
M. | Village sponsored cultural arts events 5 4 3 2 1 9

9. Which THREE of the Cultural and Recreation Services items listed above do you think should receive the most emphasis
from Village leaders over the next two years? [Write in the letters below using the letters from the list in Question 8 above].

1St: 2nd: 3I’d:

10. Which of the following parks and recreation programs and facilities have you used in the Village of Pinehurst during the
past year? (Check ALL that apply)

__ (1) Greenway trails __ (5) Rassie Wicker Park

____(2) Village sponsored cultural/arts events ____(6) Camelot Playground

___(3) Cannon Park __(7) West Pinehurst Park (e.g. disc golf)
____(4) Arboretum/Timmel Pavilion

11. PUBLIC LIBRARY SERVICES. The Village of Pinehurst helps provide public library services through a cooperative
agreement with the Given Memorial Library, a private non-profit organization, providing only 22% of the operational costs
of the library. Please indicate whether you or other members of your household used the Given Memorial Library’s
services by circling YES or NO below. If you answer yes, please rate your satisfaction on a scale of 1 to 5 where 5 means
“very satisfied” and 1 means “very dissatisfied” with the service or facility by circling the corresponding number to the

right.
Have You Used Very Dis- Very No
This Service? Service Satisfied ~ Satisfied Neutral satisfied  Dissatisfied ~ Opinion
YES NO Overall_qua]ﬂy of G|ve_n 5 4 3 9 1 9
Memorial Library services
YES NO Library programs provided 5 4 3 2 1 9
YES NO Print collection 5 4 3 2 1 9
YES NO Ebook collection 5 4 3 2 1 9
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12. COMMUNITY DEVELOPMENT For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 means

"very satisfied" and 1 means "very dissatisfied."

Very No
How Satisfied are you with: Dissatisfied | Dissatisfied Opinion
A Enforcing the cleanup of litter and debris on private 5 4 3 9 1 9
property
Enforcing mowing/cutting of weeds/grass on private
B. oroperty 5 4 3 2 1 9
c. Enforc_:lng the maintenance of residential property 5 4 3 9 1 9
(exterior of homes)
D. Enf'orcinlg parking-prohibiting oversized vehicles in 5 4 3 2 1 9
residential neighborhoods
E. | Enforcing sign regulations 5 4 3 2 1 9
F. | Quality of single-family residential development 5 4 3 2 1 9
G. | Quality of retail development 5 4 3 2 1 9
H. | The variety of businesses in the Village Center 5 4 3 2 1 9

13. SOLID WASTE SERVICES. Please rate your satisfaction with each of the following items using a scale of 1 to 5 where 5

means “very satisfied” and 1 means “very dissatisfied.”

Very Very No
How Satisfied are you with: Satisfied ~ Satisfied Neutral ~ Dissatisfied Dissatisfied  Opinion
A. | Residential trash collection services 5 4 3 2 1 9
B. | Curbside recycling services 5 4 3 2 1 9
C. | Yard waste collection services 5 4 3 2 1 9
D. | Bulky items/white goods pick up 5 4 3 2 1 9
E. | Recycle Yard on McCaskill Rd. 5 4 3 2 1 9

14. PUBLIC SERVICES. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 means "very
satisfied" and 1 means "very dissatisfied."

Very No
Satisfied | Satisfied ~ Neutral  Dissatisfied Dissatisfied = Opinion

Very

How Satisfied are you with:

A. | Maintenance of main Village street thoroughfares 5 4 3 2 1 9
B. | Maintenance of streets in your neighborhood 5 4 3 2 1 9
C. | Maintenance of street signs/pavement markings 5 4 3 2 1 9
D. | Maintenance/preservation of downtown 5 4 3 2 1 9
E grt;aaléty of landscaping in medians and other public 5 4 3 9 1 9
F. | Overall cleanliness of streets and other public areas 5 4 3 2 1 9
G. | Adequacy of street lighting 5 4 3 2 1 9
H. | Availability of sidewalks 5 4 3 2 1 9
|. | Condition of sidewalks 5 4 3 2 1 9
J. | Quality of the stormwater runoff / management system 5 4 3 2 1 9

15.  Which THREE of the Public Services items listed above do you think should receive the most emphasis from Village
leaders over the next TWO Years? [Write the letters below using the letters from list in Q14 above.]

1St: an: 3rd:
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16. Please indicate whether you or other members of your household used the Village services and facilities by circling YES
or NO below. If you answer YES, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1
means "very dissatisfied" with the service or facility by circling the corresponding number to the right.

Very Dis- Very No
/ [ ili Satisfied =~ Satisfied Neutral satisfied  Dissatisfied = Opinion

YES NO Fire Services 5 4 3 2 1 9
YES NO Police Services 5 4 3 2 1 9
YES NO Village Hall Reception Desk 5 4 3 2 1 9
YES NO The Help Desk on the Village website 5 4 3 2 1 9
YES NO Code Enforcement 5 4 3 2 1 9
YES NO Recreation program/event registration 5 4 3 2 1 9
YES NO Public Services “request for service” 5 4 3 2 1 9
YES NO Planning and inspections services 5 4 3 2 1 9

17. DOWNTOWN PARKING. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 means

"very satisfied" and 1 means "very dissatisfied."

Very Very No

Satisfied | Satisfied Neutral  Dissatisfied Dissatisfied Opinion
A. | Availability of parking downtown 5 4 3 2 1 9
B. | Quality of public parking lots 5 4 3 2 1 9

18. PUBLIC COMMUNICATION AND OUTREACH. For each of the items listed, please rate your satisfaction on a scale of 1to 5
where 5 means "very satisfied" and 1 means "very dissatisfied."

Very Very No
How Satisfied are you with: Satisfied | Satisfied Neutral = Dissatisfied Dissatisfied Opinion

A. | Quality of information about Village programs/services 5 4 3 2 1 9
B. | Village efforts to keep you informed about local issues 5 4 3 2 1 9
C. Opportunities to partlmpate in local government (advisory 5 4 3 9 1 9
boards, volunteering)
D. | Level of public involvement in local decisions 5 4 3 2 1 9
E. | Village social media 5 4 3 2 1 9
F. | Village website 5 4 3 2 1 9
G. | Village Newsletter 5 4 3 2 1 9
H. | Village e-News updates 5 4 3 2 1 9
] Commlunl|ty s progress toward meeting its strategic vision 5 4 3 9 1 9
and mission
19. Which of the following do you use to get information about the Village of Pinehurst? (check all that apply)

____(01) Village employees ____(06) The Fayetteville Observer

__(02) Village Newsletter ___(07) Social media (Facebook, Twitter, etc.)
___(03) Village website (www.vopnc.org) ___(08) The Aberdeen Times website
____(04) Village e-News ____(09) Time Warner TV-14

___(05) The Pilot Newspaper

20. Please indicate how often you read the Village Newsletter, which is mailed to all residents.

__ (1) Allthe time __ (4) Never __ (2) Sometimes
___(3) Seldom ___(9) Don’t know

Pinehurst DirectionFinder® Survey - 2015 5



21. CUSTOMER SERVICE. Have you contacted the Village during the past year?
__(1) Yes [answer Q21a through d] (2) No [go to Q22]

21a-d. Only if you have contacted the Village during the past year: Using a 5-point scale where 5 means “always” and 1

means “never,” please indicate your experience with Village employees (not elected officials) on the following

behaviors:
No
Customer Service Characteristics: Always  Usually  Sometimes  Seldom Never Opinion
A. | Village staff was responsive to my needs 5 4 3 2 1 9
B The Vlllgge staff was competent and 5 3 1 9
professional
C. | Village staff was courteous 5 4 3 2 1 9
D. | My issue was resolved promptly 5 4 3 2 1 9

22. CAPITAL IMPROVEMENTS. Of these capital improvements, which would you select as the most important?
(Check up to 3)
__(01) Sidewalk construction in neighborhoods
02) Greenway trails (walking paths)

__ (07) Street resurfacing
) __ (08) Additional parks
) Bicycle lanes and paths __ (09) Additional park amenities
) Street intersection improvements __ (10) Community Center for recreation and cultural programs
) Street lighting in neighborhoods __ (11) Expansion of Village Center/Redevelopment of Village Place
)

—
(03
(04
(05
(06) Stormwater (drainage) improvements
23. If you own a home in Pinehurst, 38% of your property tax bill goes to the Village of Pinehurst to fund the Village’s
operating budget. The balance of your bill goes to the County (62%). What is your level of satisfaction with the value you

receive for the portion of your property taxes that funds the Village’s operating budget.

(1) Very satisfied (4) Dissatisfied
(2) Satisfied (5) Very Dissatisfied
(3) Neutral (6) Don’t know

24, VILLAGE LEADERSHIP. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 means
" satisfied" and 1 means "very dissatisfied."

Very Very No

How Satisfied are you with: Satisfied Satisfied Neutral ~ Dissatisfied | Dissatisfied | ~Opinion

A OlveraII, quality of Iegdership provided by the 5 4 3 9 1 9
Village’s elected officials

B Overa!l e_ffectlveness of appointed boards and 5 4 3 9 1 9
commissions

C. Overall effectweness of the Village Manager 5 4 3 9 1 9
and appointed staff

25. Would you recommend Pinehurst to others as a place to live?
_ (1 Yes
— (2No

DEMOGRAPHICS

26. Approximately how many years have you lived in the Village of Pinehurst?
__ (1) Less than 5 years
_ (2)5-10years
_ (3)11-20 years
___(4) More than 20 years
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27. Do you have school age children (grades K-12) living at home?
___(MYes
— (2)No

27a. If YES: For your school age children, what grade level are they? (Check all that apply)
— (K-S
(268
__(3) High School

28. Which of the following best describes your current employment status?
(1) employed outside the home —
What is the ZIP CODE where you work?

___(2) employed in the home/have a home-based business
_ (3) student
__ (4)retired
____(5) not currently employed
29. Which of the following BEST describe your age?
_ (1) Under 25 years __ (4)45-54 years
_ (2) 25-34 years __ () 55-64 years
_ (3) 3544 years __ (6) 65+ years

30. Which of the following best describes your race?
__ (1) Asian __ (5) Black/African American
__ (2) White ___ (6) Two or more races
__(3) American Indian/Alaskan Native __(7) Hispanic
___(4) Native Hawaiian/Pacific Islander ___ (8) Other:

31.  Which of the following best describes where you live?
__ (1) Pinehurst #6
__ (2) Pinehurst Trace/Pinedale/MidlandCC/Taylorhurst
__ (3) Pinehurst #7/Lawn & Tennis/CCNC
___(4) Morganton/Monticello
___(5) Lake Pinehurst/Burning Tree/St. Andrews
____(6) Pinewild
____(7)Old Town/Linden Road/Donald Ross/Clarendon Gardens
___(8) Village Acres
32. What is your gender?
___(1)Male
__ (2)Female

This concludes the survey. Thank you for your time!

Please Return Your Completed Survey in the Enclosed Postage Paid Envelope Addressed to:
ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061

Your responses will remain completely confidential.

The information printed on your address sticker will ONLY be used

to help identify the level of satisfaction with Village services in your area.
If your address is not correct, please provide the correct information.

Pinehurst DirectionFinder® Survey - 2015
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PUBLIC HEARING NO. 1
ADDITIONAL AGENDA DETAILS:
The purpose of this hearing is to receive public comment on a preliminary resolution adopted by the Village
Council on September 22 stating the intent of the Village of Pinchurst to Levy Special Assessments for
storm water management system improvements in the area commonly known as the Cotswold Subdivision,
in the Village of Pinehurst, North Carolina.

FROM:
Lauren Craig

CC:
John Frye, Jeff Sanborn

DATE OF MEMO:
10/8/2015

MEMO DETAILS:

Attached is Resolution 15-30 adopted by the Village Council on September 22, 2015 stating the intent to levy
special assessments for storm water management system improvements in the area commonly known as the
Cotswold Subdivision in the Village of Pinehurst.

ATTACHMENTS:
Description

0O Resolution 15-30 Preliminary Resolution (Cotswold Storm Water Assessments)



RESOLUTION #15-30:

A PRELIMINARY RESOLUTION STATING THE INTENT OF THE VILLAGE OF
PINEHURST TO LEVY SPECIAL ASSESSMENTS FOR STORM WATER
MANAGEMENT SYSTEM IMPROVEMENTS IN THE AREA COMMONLY KNOWN
AS THE COTSWOLD SUBDIVISION, IN THE VILLAGE OF PINEHURST, NORTH
CAROLINA.

WHEREAS, the Village of Pinehurst, by Session Law 2014-85 (S.L. 2014-85) House
Bill 1155 (H.B. 1155), annexed the area known as the Cotswold Subdivision (Exhibit A) into the
corporate limits of the Village of Pinehurst effective July 31, 2014; and

WHEREAS, the Village of Pinehurst was further requested to make certain storm water
management system improvements and was authorized by S.L. 2014-85 H.B. 1155 to assess the
property owners of the annexed area for a portion of the total cost of the improvements; and

WHEREAS, North Carolina General Statute 160A-216 (5) further states that, "any city
is authorized to make special assessments against benefited property within its corporate limits
for constructing, reconstructing, extending, and otherwise building or improving storm sewer and
drainage systems"; and

WHEREAS, the Village wishes to formally consider assessing for these storm water
management system improvements consisting of an underground storm water infiltration system
and related piping in the vicinity of Chipping Campden Way and Chipping Norton Way in the
area commonly known as the Cotswold Subdivision (Exhibit A).

NOW, THEREFORE, BE IT RESOLVED by the Village Council of the Village of
Pinehurst, North Carolina, in the regular meeting assembled this 8" day of September, 2015, as
follows:

SECTION 1. That the Village proposes that the estimated total cost of $167.000 for
storm water management system improvements consisting of an underground storm water
infiltration system and related piping in the vicinity of Chipping Campden Way and Chipping
Norton Way in the Cotswold subdivision for construction, engineering, and administrative costs
will be funded out of the Village of Pinehurst’s cash reserves.

SECTION 2. That the Village proposes to make special assessments upon the project
area (Exhibit A) for 66% of the total cost of the project to the area of land served, or subject to
being served, by the project, at an equal rate per lot as prescribed in S.L. 2014-85 H.B. 1155.

SECTION 3. That the Village further proposes that the assessments be paid over a five
year period (allowing for 5 annual installments) as authorized in S.L. 2014-85 H.B. 1155.

SECTION 4. That the Village shall not charge any interest on the assessments over the
five year period as prescribed in S.L. 2014-85 H.B. 1155.



SECTION 5. That the Village proposes that the assessments made for the storm water
160A-237).

management system improvements will not be held in abeyance for any period of time. (G.S

SECTION 6. That pursuant to North Carolina General Statute 160A-223 (7), a public
hearing on all matters contained in this preliminary assessment resolution shall be held on
October 13, 2015, at 4:30 p.m. in the Assembly Hall of the Village of Pinehurst Village Hall, 395
Magnolia Road, Pinehurst. North Carolina

SECTION 7. A Notice of Public Hearing conforming to the requirements of North
Carolina General Statute 160A-224, stating that a preliminary assessment resolution has been
adopted shall be published in a newspaper having general circulation in the Village of Pinehurst
THIS RESOLUTION passed and adopted this 8™ day of September 2015
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CONSIDER AN ASSESSMENT RESOLUTION FOR COTSWOLD STORM

WATER MANAGEMENT SYSTEM IMPROVEMENTS.
ADDITIONAL AGENDA DETAILS:

FROM:
John Fyre

CC:
Jeff Sanborn & Natalie Dean

DATE OF MEMO:
10/6/2015

MEMO DETAILS:

At the conclusion of the public hearing on October 13, the Council will be asked to consider adopting an
assessment resolution related to the Cotswold special assessment. This is the next step in the statutory
special assessment process.

The assessment resolution, attached for your consideration, confirms the terms of the assessment that were
published in the preliminary assessment resolution.

Once the assessment resolution is adopted, staff will prepare and publish the preliminary assessment roll. A
public hearing will then be scheduled for November 17 to receive public comment on the preliminary
assessment roll.

Thank you for your consideration in this matter.
ATTACHMENTS:
Description
O Resolution 15-39 Cotswold Assessment Resolution

] Cotswold Assessment Map-Exhibit A



RESOLUTION #15-39:

AN ASSESSMENT RESOLUTION REGARDING STORM WATER MANAGEMENT
SYSTEM IMPROVEMENTS IN THE VILLAGE OF PINEHURST IN THE AREA
COMMONLY KNOWN AS THE COTSWOLD SUBDIVISION AND THE
ASSESSMENT OF THE RELATED COSTS AGAINST BENEFITED PROPERTIES.

WHEREAS, the Village of Pinehurst, by Session Law 2014-85 (S.L. 2014-85) House
Bill 1155 (H.B. 1155), annexed the area known as the Cotswold Subdivision (Exhibit A) into the
corporate limits of the Village of Pinehurst effective July 31, 2014; and

WHEREAS, the Village of Pinehurst was further requested to make certain storm water
management system improvements and was authorized by S.L. 2014-85 H.B. 1155 to assess the
property owners of the annexed area for a portion of the total cost of the improvements; and

WHEREAS, North Carolina General Statute 160A-216 (5) further states that, "any city
is authorized to make special assessments against benefited property within its corporate limits
for constructing, reconstructing, extending, and otherwise building or improving storm sewer and
drainage systems"; and

WHEREAS, the Village Council of the Village of Pinehurst has adopted a preliminary
assessment resolution stating the intent of the Village of Pinehurst to consider assessing for the
storm water management system improvements consisting of an underground storm water
infiltration system and related piping in the vicinity of Chipping Campden Way and Chipping
Norton Way in the area commonly known as the Cotswold Subdivision (Exhibit A); and

WHEREAS, the Village Council of the Village of Pinehurst held a Public Hearing on
October 13, 2015, at 4:30 p.m. in the Assembly Hall of the Village of Pinehurst Village Hall, 395
Magnolia Road, Pinehurst, North Carolina, after due notice in The Pilot, a newspaper in
Southern Pines, North Carolina, with general circulation in the Village of Pinehurst and its
extraterritorial jurisdiction, conforming to the requirements of North Carolina General Statutes,
at which time all interested citizens, residents and property owners were given an opportunity to
be heard as to whether they opposed or favored the improvements and proposed assessment.

NOW, THEREFORE, BE IT RESOLVED by the Village Council of the Village of
Pinehurst, North Carolina, in the regular meeting assembled this 13t day of October, 2015, as
follows:

SECTION 1. That the Village proposes that the estimated total cost of $167,000 for
storm water management system improvements consisting of an underground storm water
infiltration system and related piping in the vicinity of Chipping Campden Way and Chipping
Norton Way in the Cotswold subdivision for construction, engineering, and administrative costs
will be funded out of the Village of Pinehurst’s cash reserves.



SECTION 2. That the Village proposes to make special assessments upon the project
area (Exhibit A) for 66% of the total cost of the project to the area of land served, or subject to
being served, by the project, at an equal rate per lot as prescribed in S.L. 2014-85 H.B. 1155.

SECTION 3. That the Village further proposes that the assessments be paid over a five
year period (allowing for 5 annual installments) as authorized in S.L. 2014-85 H.B. 1155.

SECTION 4. That the Village shall not charge any interest on the assessments over the
five year period as prescribed in S.L. 2014-85 H.B. 1155.

SECTION 5. That the Village proposes that the assessments made for the storm water
management system improvements will not be held in abeyance for any period of time (G.S.
160A-237).

THIS RESOLUTION passed and adopted this 13t day of October 2015.

VILLAGE OF PINEHURST
VILLAGE COUNCIL

(Municipal Seal) By:

Nancy Roy Fiorillo, Mayor

Attest: Approved as to Form:

Lauren M. Craig, Village Clerk Michael J. Newman, Village Attorney
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DISCUSS REQUEST FOR SIGNAGE AND SAFE CROSSING AT THE

SANDHILLS WOMAN'S EXCHANGE.
ADDITIONAL AGENDA DETAILS:

FROM:
Jeff Sanborm

DATE OF MEMO:
10/8/2015

MEMO DETAILS:

Representatives of the Women's Exchange have approached the Village asking for assistance with signage
directing potential patrons to their shop, and with crosswalks across Highway 2. Staff has discussed
potential solutions with respect to the signage request. In general, those solutions fall into these categories:

1. Grant the Exchange special permission to install way-finding signs at specified locations and with an
approved sign design

2. Incorporate directions to the Exchange onto existing Village way-finding signs

3. Assist in bringing the Exchange and the Resort together in a deal that would result in the Exchange being
added to appropriate Resort way-finding signs

With respect to the cross walk concern, staff has contacted NCDoT, who has told us that they will not
permit a cross-walk unless and until it ties into existing sidewalks. We have a rough concept on the shelf to
extend the current sidewalk that terminates at the Village Green parking lot out to NC 2. That, coupled with
at least a stub-out of a sidewalk on the Exchange side would meet NCDoT's criteria. Staff estimates the total
cost of this potential project to be approximately $25,000. If this is something that Council wishes to
seriously consider, staff recommends moving forward in one of two ways:

1. In an upcoming Council Meeting, weigh this project against all known competing projects to determine
where it lies in priority. Then consider whether or not the Council wants to spend unbudgeted money on all
priorities up to and including this one during this FY.

2. Wait until next year's budgeting process, weigh this project against other competing priorities, and
attempt to fit it into next year's budget.
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CONSIDER A RESOLUTION ESTABLISHING THE NEIGHBORHOOD

ADVISORY COMMITTEE FOR THE VILLAGE OF PINEHURST.
ADDITIONAL AGENDA DETAILS:

FROM:
Lauren Craig

CC:
Jeff Sanborn

DATE OF MEMO:
10/8/2015

MEMO DETAILS:

A subcommittee was formed from the Neighborhood Advisory Committee (NAC) to work on ways to
enhance the NAC and its effectiveness. The team held 5 meetings between July 10-August 17 to create a
purpose statement, draft a resolution formally establishing the NAC, review neighborhood representation,
and create a plan to reach more Pinehurst residents.

The recommendations were presented at the September NAC meeting and the members were pleased with
the plans. Today, the subcommittee is placing the resolution for Council to consider formally establishing the
NAC. The NAC has never been formally established by resolution and the subcommittee thought it wold be
good to provide a documented purpose and membership structure for the committee to implement going
forward.

I will be at the meeting on Tuesday to deliver a brief summary of the sub-committee recommendations and
answer any questions that you may have. A motion will be in your packet to consider adopting the resolution
to establish the NAC. Thank you!

ATTACHMENTS:
Description

O Resolution 15-42 Establishing the NAC



RESOLUTION #15-42:

A RESOLUTION ESTABLISHING THE NEIGHBORHOOD ADVISORY
COMMITTEE FOR THE VILLAGE OF PINEHURST, NORTH CAROLINA.

THAT, WHEREAS, in 2008 the Neighborhood Advisory Committee was created by the
late Mayor George Lane to be a liaison and sounding board for the Village Council and to help
identify issues and solutions to problems for the Village of Pinehurst; and

WHEREAS, the committee has maintained a dedicated group of volunteers over the last
seven years representing various neighborhoods throughout Pinehurst; and

WHEREAS, upon reviewing the structure-of the Neighborhood Advisory Committee,
the Village Council requested to formally establish this committee as it plays a role in key
processes at the Village of Pinehurst; and

NOW, THEREFORE, BE IT RESOLVED by the Village Council of the Village of
Pinehurst, North Carolina in a regular meeting assembled this 13 day of October, 2015, as
follows:

SECTION 1. The Neighborhood Advisory Committee shall be officially established
under the leadership of the Village Council of the Village of Pinehurst.

SECTION 2. The Neighborhood Advisory Committee shall be comprised of
neighborhood representatives. The Mayor, elected officials, and designated staff are ex-officio
members.

SECTION 3. Representatives’ terms on the Neighborhood Advisory Committee are for
one year and the representative may annually réenew the term based on his/her interest and
availability. There are no term limits. Upon a vacancy, the neighborhood shall replace their
representative if so desired.

SECTION 4. The Neighborhood Advisory Committee is an advisory committee of
volunteer representatives from Pinehurst neighborhoods who routinely communicate information
and raise awareness of issues with the Village Council, staff, and residents leading to solutions
that result in continuous improvement in the quality of life in all neighborhoods.

a) The Committee shall bring important concerns from neighborhoods to Council and staff
for resolution.

b) The Committee shall host regular speakers at meetings to inform the committee on
timely, relevant issues.

¢) The Committee shall share information across neighborhoods.



d) The Committee shall provide two-way communication with residents in neighborhoods
and collect feedback to the degree possible.

e) The Committee shall collaborate with other Village organizations when possible.

f) The Committee shall offer informed advice and recommendations to the Village Council
as requested.

SECTION 5. That this Resolution shall be in full force and effect from and after its date
of adoption.

THIS RESOLUTION passed and adopted this 13" day of October, 2015.

VILLAGE OF PINEHURST

VILLAGE COUNCIL
(Municipal Seal)

By:

Nancy Roy Fiorillo, Mayor

Attest: Approved as to Form:

Lauren M. Craig, Village Clerk Michael J. Newman, Village Attorney
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CONSIDER A RESOLUTION OF INTENT TO JOIN THE STATE HEALTH

PLAN
ADDITIONAL AGENDA DETAILS:

FROM:
Jeff Batton

CC:
Jeff Sanborn

DATE OF MEMO:
10/7/2015

MEMO DETAILS:
The Risk Management Committee is currently reviewing options for employee health insurance for 2016.
Recent legislation has opened up the State Health Plan for local government participation.

Even though we have not finalized our review and analysis of all options available, there are certain deadlines
that must be met in order to remain eligible for participation in the State Health Plan. Therefore, we have
prepared a resolution for your consideration that outlines our intent and desire to pursue joining the State
Health Plan.

This resolution does not bind the Village to joining the State Health Plan, but will keep that option open. The
Risk Management Committee will have an employee health plan recommendation finalized for Council in the
next 30 days.

Thanks.

ATTACHMENTS:
Description

O Resolution #15-41



RESOLUTION #15-41:

A RESOLUTION ON PARTICIPATION IN THE STATE HEALTH PLAN.

WHEREAS, the Village of Pinehurst, North Carolina has long been committed to
providing adequate, quality health insurance coverage to its employees; and

WHEREAS, the State of North Carolina provides comprehensive health insurance
coverage to its employees, and to public school teachers, under the State Health Plan; and

WHEREAS, legislation recently adopted by the North Carolina General Assembly allows
local governments to participate in the State Health-Plan if certain requirements are met; and

WHEREAS, the Village of Pinehurst'is analyzing costs and calculations of current plan
coverage and the State Health Plan.

NOW, THEREFORE, BE IT RESOLVED by the Village Council of the Village of
Pinehurst, North Carolina, in the regular meeting assembled this 13™ day of October, 2015, as
follows:

SECTION 1. That the Village of Pinehurst may desire to participate in the State Health
Plan for Teachers and State Employees established under Chapter 135 of the General Statutes, and
does by this resolution express its intent to so participate as provided in General Statutes 135-
48.47.

SECTION 2. Be it further resolved that the Village of Pinehurst may desire to enter into
participation in the Plan on January 1, 2016, and that this Resolution is adopted and shall be
provided to the State Health Plan at least 60 days prior to such entry date.

THIS RESOLUTION passed and adopted this 13™ day of October, 2015.

VILLAGE OF PINEHURST

VILLAGE COUNCIL
(Municipal Seal)

By:

Nancy Roy Fiorillo, Mayor

Attest: Approved as to Form:

Lauren M. Craig, Village Clerk Michael J. Newman, Village Attorney
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CONSIDER A RESOLUTION REQUESTING THE NC GOVERNOR TO
OVERRIDE A STATE HISTORIC PRESERVATION OFFICE DECISION IN THE

VILLAGE OF PINEHURST.
ADDITIONAL AGENDA DETAILS:

FROM:
Lauren Craig

CC:
Jeff Sanborn

DATE OF MEMO:
10/8/2015

MEMO DETAILS:

As requested by members of the Village Council, attached is a resolution to consider requesting the NC
Governor, Pat McCrory, to override the decision of the State Historic Preservation Office regarding the
patio of the old post office building. A motion will be available in your packet to consider adoption of this
resolution. Thank you.

ATTACHMENTS:
Description
0O Resolution 15-44



RESOLUTION #15-44:

A RESOLUTION REQUESTING THE NORTH CAROLINA GOVERNOR TO
OVERRIDE A STATE HISTORIC PRESERVATION OFFICE DECISION IN THE
VILLAGE OF PINEHURST, NORTH CAROLINA.

THAT WHEREAS, the Village Council of the Village of Pinehurst wishes to express its
united support regarding an issue that was recently decided within the State Historic Preservation
Office on July 7, 2015; and

WHEREAS, in the heart of the Village of Pinehurst the old post office building, which
closed in 2011, sat vacant until April 2015 when it was revitalized with the opening of The Roast
Office Coffee Shop and the Given Book Shop. Significant improvements were made to the
building and a new gathering place was created for the community to enjoy; and

WHEREAS, the joint operations of a privately owned coffee shop and a used bookstore
supporting the local Given Memorial Library created a new vibrancy for the Village Center; and

WHEREAS, it was brought to the Village Council’s attention that the State Historic
Preservation Office recently determined that the outdoor patio area, added during the
revitalization of the building, creates an “adverse effect” and has asked that the patio be removed
from its current location; and

WHEREAS,; citizens have created an online petition to save the brick patio in front of
the building and the participation rates supporting the cause continue to increase with signatures;
and

WHEREAS, the Pinehurst Village Council wishes to acknowledge the work of the State
Historic Preservation Office and appreciates its interest to maintain the charm and history of our
New England style Village. However, as the elected officials of the Village of Pinehurst, it is our
duty to speak for our residents and to stand up for what is in the best interest of the community.

NOW, THEREFORE, BE IT RESOLVED by the Village Council of the Village of
Pinehurst, North Carolina, in the regular meeting assembled this 13t day of October, 2015, as
follows:

SECTION 1. That the Village Council of the Village of Pinehurst expresses its support
for Governor Pat McCrory to override the State Historic Preservation Office’s decision on the
patio.

SECTION 2. That the Village Clerk forward a copy of this executed Resolution to
North Carolina Governor Pat McCrory’s office.

THIS RESOLUTION passed and adopted this the 13th day of October, 2015.



VILLAGE OF PINEHURST
VILLAGE COUNCIL

(Municipal Seal)
By:

Nancy Roy Fiorillo, Mayor

Attest: Form:

Lauren M. Craig, Village Clerk wman, Village Attorney
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