Incident Crime Summary Year To Year Comparison

Pinehurst Police Department
January - August

2018 2019
Offense 2018 Unfounded 2019 Unfounded % Change
Homicides
Murder and Non-negligent Manslaughter 0 0 1 0 -
Negligent Manslaughter 0 0 0 0 -
Justifiable Homicide 0 0 0 0 -
Total Homcides 0 0 1 0 --
Kidnapping/Abduction 2 0 1 0 -50.0%
Sex Offenses
Rape 1 0 1 0 0.0%
Sodomy 0 0 0 0 --
Sexual Assault with an Object 0 0 1 0 -
Fondling 1 0 2 0 100.0%
Total Sex Offenses 2 0 4 0 100.0%
Robbery 0 0 0 0 --
Assaults
Aggravated Assault 5 0 6 1 20.0%
Simple Assault 14 4 24 1 71.4%
Intimidation 0 0 1 0 -
Total Assaults 19 4 31 2 63.2%
Arson 0 0 0 0 -
Extortion/Blackmail 1 0 0 0 -100.0%
Burglary/Breaking and Entering 11 1 18 0 63.6%
Larceny/Theft
Pocket-Picking 0 0 0 0 --
Purse-Snatching 0 0 0 0 --
Shoplifting 1 0 3 0 200.0%
Theft of Motor Vehicle Parts 0 0 1 0 -
Theft from Motor Vehicle 14 0 21 0 50.0%
Theft from Coin-Operated Machine or Device 0 0 0 0 =
Theft from Building 14 1 18 0 28.6%
All Other Larceny 21 2 30 0 42.9%
Total Larceny/Theft Offenses 50 3 73 0 46.0%
Motor Vehicle Theft 3 0 4 0 33.3%
Counterfeiting/Forgery 2 0 7 0 250.0%

Date: 09/03/2019 -- Time: 12:09
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Incident Crime Summary Year To Year Comparison

Offense

Pinehurst Police Department
January - August

2018

2018
Unfounded

2019

2019
Unfounded

% Change

Fraud

False Pretenses/Swindle/Confidence Game

Credit Card/Automatic Teller Machine Fraud

Impersonation

Welfare Fraud

Wire Fraud

Identity Theft
Hacking/Computer Invasion

Total Fraud Offenses
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60.0%
0.0%

111.1%

Embezzlement

Stolen Property
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-50.0%

Destruction/Damage/VVandalism of Property

24
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-54.2%

Drug/Narcotic Offenses
Drug/Narcotic Violations
Drug Equipment Violations

Total Drug/Narcotic Offenses

105
44
149

132
83
215

25.7%
88.6%
44.3%

Sex Offenses, Nonforcible
Incest
Statutory Rape

Total Sex Offenses, Nonforcible

-100.0%
-100.0%

Pornography/Obscene Material
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100.0%

Gambling
Betting/Wagering
Operating/Promoting/Assisting Gambling
Gambling Equipment Violations
Sports Tampering

Total Gambling Offenses
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o O O o o

Prostitution
Prostitution
Assisting or Promoting Prostitution
Purchasing Prostitution

Total Prostitution Offenses

Bribery

o|]o o o o

Weapon Law Violations

Date: 09/03/2019 -- Time: 12:09
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Incident Crime Summary Year To Year Comparison

Pinehurst Police Department
January - August

2018 2019

Offense 2018 Unfounded 2019 Unfounded % Change
Human Trafficking

Commercial Sex Acts 0 0 0 0 -

Involuntary Servitude 0 0 0 0 -
Total Human Trafficking Offenses 0 0 0 0 -
Animal Cruelty 0 0 0 0 --
Grand Total 289 17 420 5 45.3%

Date: 09/03/2019 -- Time: 12:09

Page 3



Activity Detail Summary (by Category)
Pinehurst Police Department
(08/01/2019 - 08/31/2019)

Incident\Investigations

11D - Fondling 1
13A - Aggravated Assault 2
13B - Simple Assault 2
220 - Burglary/Breaking & Entering 1
23D - Theft From Building 2
23G - Theft of Motor Vehicle Parts or Accessories 1
23H - All Other Larceny 5
26A - False Pretenses/Swindle/Confidence Game 3
26C - Impersonation 1
26F - Identity Theft 3
290 - Destruction/Damage/Vandalism of Property 1
35A - Drug/Narcotic Violations 19
35B - Drug Equipment Violations 14
90C - Disorderly Conduct 1
90D - Driving Under the Influence 3
90F - Family Offenses, Nonviolent 1
90J - Trespass of Real Property 2
90Z - All Other Offenses 16
B&E Veh. - Breaking and/or Entering a Motor Vehicle 1
FTA / FTC - FAIL TO APPEAR/ FAIL TO COMPLY 1
Inspection - Inspection Violations 1
Left of Center - Driving Left of Center 1
License - Driver's License Violations 1
Registration - Vehicle Registration Violations 1
Speeding - Speeding 2
Unath. Use of M.V. - Unauthorized Use of a Motor Vehicle 1
Total Offenses 87
Total Incidents 52
Arrests
13A - Aggravated Assault 1

Date: 09/03/2019 -- Time: 12:14 Page 1



Activity Detail Summary (by Category)
Pinehurst Police Department
(08/01/2019 - 08/31/2019)

Arrests
13B - Simple Assault 1
26A - False Pretenses/Swindle/Confidence Game 1
26C - Impersonation 1
26F - Identity Theft 1
35A - Drug/Narcotic Violations 17
35B - Drug Equipment Violations 13
90D - Driving Under the Influence 3
90J - Trespass of Real Property 1
90Z - All Other Offenses 9
FTA/FTC - FAIL TO APPEAR/ FAIL TO COMPLY 1
Total Charges 49
Total Arrests 29
Accidents
Total Accidents 0
Citations
Driving While License Revoked 17
DWI 4
Expired Registration 41
Failure To Reduce Speed 8
Failure To Stop (Stop Sign/Flashing Red Light) 4
Improper Transportation Of Children 4
No Insurance 4
No Operator License 18
Other (Infraction) 39
Passenger Seat Belt - Juvenile 5
Possess/Consume Alcohol - Passenger 1
Running Red Light 2
Seat Belt 1
Speeding (Infraction) 105

Date: 09/03/2019 -- Time: 12:14 Page 2



Activity Detail Summary (by Category)
Pinehurst Police Department
(08/01/2019 - 08/31/2019)

Citations
Unsafe Movement 7
Secondary Charge 60

Total Charges 320
Total Citations 260
Warning Tickets
Total Charges 0
Total Warning Tickets 0
Ordinance Tickets
Total Ordinance Tickets 0
Criminal Papers
Magistrates Order 8
Warrant 6

Total Criminal Papers Served 14

Total Criminal Papers 14

Civil Papers

o

Total Civil Papers Served

Total Civil Papers 0

Date: 09/03/2019 -- Time: 12:14 Page 3



VILLAGE OF

PINEHURST

Council Member to Report

Partners & Collaborators

Nancy Fiorillo

Neighborhood Advisory Committee

Moore County Schools

Pinehurst Resort

John Bouldry

First Health

NCDOT/MCTC/TARPO

Triangle J. COG

Moore County

Pinehurst Business Partners

Judy Davis Beautification Committee

Given Memorial Library Working Group

Tri-Cities Work Group (Pinehurst, So. Pines, Aberdeen)
Kevin Drum

Partners in Progress

Bicycle and Pedestrian Advisory Committee
Jack Farrell

Convention and Visitors Bureau




RESOLUTION #19-19:

A RESOLUTION ADOPTING A COUNCIL VACANCY APPOINTMENT POLICY FOR
THE VILLAGE OF PINEHURST.

WHEREAS, the Village Council of Pinehurst, North Carolina, is desirous of creating a
process for Village Council to appoint a replacement, in the event of a vacancy, for those eligible
citizens interested in serving their time and talents on the Village of Pinehurst Council; and

WHEREAS, the Council Vacancy Appointment Policy is in accordance with North
Carolina General Statute 160A-63;

NOW, THEREFORE, BE IT RESOLVED by the Village Council of the Village of
Pinehurst, North Carolina in a regular meeting assembled this 24" day of September, 2019 as

follows:

SECTION 1. That the Council Vacancy Appointment Policy is hereby adopted; said
policy attached hereto as Attachment A and made a part hereof; the same as if included verbatim.

THIS RESOLUTION passed and adopted this 24™ day of September, 2019.

VILLAGE OF PINEHURST
VILLAGE COUNCIL

By:

Nancy Roy Fiorillo, Mayor

Attest: Approved as to Form:

Beth Dunn, Village Clerk Michael J. Newman, Village Attorney

Resolution 19-19



ATTACHMENT A

~" VILLAGE OF PINEHURST
. S 4
“.‘0 STANDARD PROCEDURE
SUBJECT: Council Vacancy Appointment Policy | Effective Date:  9/24/2019
Department: Administration Policy No.: 43
Prepared by: Jeff Sanborn & Beth Dunn Revised:
Approved by: Village Council # of Pages: 2

PURPOSE: The purpose of this policy is to:

1. Create a process for Village Council to appoint a replacement, in the event of
a vacancy, for those citizens interested in serving their time and talents on the
Village of Pinehurst Council.

POLICY: It is the policy of the Village of Pinehurst Council to appoint an eligible person,
in accordance with North Carolina General Statute 160A-63, in the event a vacancy
should occur on the Village of Pinehurst Council.

ELIGIBILITY: Only persons who are registered to vote in the Village of Pinehurst shall
be eligible for appointment to Village Council. The Moore County Board of Elections will
inspect the applicant list and provide a list of any candidates who are not registered
voters in the Village of Pinehurst.

PROCEDURE:
Recruitment Process and Appointment

The Village of Pinehurst will inform citizens of a vacancy on Village Council via Village
media resources (Village website, social media, e-blasts, and Village newsletter) and
other public outlets. All eligible citizens interested in filling a vacancy for the Village of
Pinehurst Council are required to complete an application, which can be obtained at
Village Hall or online.

The Village Clerk shall maintain all applications and forward copies to the Village
Manager and Village Council for review. In accordance with North Carolina General
Statute Chapter 132 all applications for appointment to Village Council are public
records and are subject to public access. The Village Clerk will contact the Moore
County Board of Elections and verify that each applicant is a registered voter in the
Village of Pinehurst.

Village of Pinehurst — Council Vacancy Appointment Policy Page 1



Once applicants are verified each applicant will be interviewed, in an open public
meeting (G.S. 143-318.11(a)(6)) by the current Village Council and Village Manager.
The Village Manager will schedule interviews for each candidate, based on availability
of all sitting Councilmembers. If a candidate cannot be available during the interview
times allotted, the Village Council may agree not to interview the candidate.

After interviews are completed, Council will use individual scoring sheets to indicate
their top three (3) candidates. The Village Clerk will tally the scores from the individual
scoring sheets to reveal favored candidates among Council. After results are revealed
and discussed, any member of the Village Council may make a motion to appoint a new
Village of Pinehurst Councilmember.

Updating Policy

This policy shall be reviewed during the organizational meeting of current Village
Council every year and updated as Village Council deems necessary.

Approved by:

Jeff Sanborn, Village Manager Date

Resolution #19-19
Village Council, Resolution Date

Village of Pinehurst — Council Vacancy Appointment Policy Page 2



© VILLAGE OF PINEHURST

&

- STANDARD PROCEDURE
SUBJECT: Retirement Recognitions and Gifts Effective Date: 05/08/12
Department. Human Resources Policy No.. HR-116
Prepared by: Human Resources Revised: 03/10/15
Approved by: Village Manager & Village Council # of Pages: 2

. POLICY:

The Village of Pinehurst recognizes the importance of honoring employees who
retire from public service. The purpose of this policy is to recognize and celebrate
the dedication and hard work of those employees retiring from the Village of
Pinehurst.

II.  ELIGIBILITY:

Employees must be eligible and apply for retirement benefits under the North
Carolina Retirement System and have at least five years of full-time service with
the Village of Pinehurst, not including sick time.

[ll.  PROCEDURE:

Department Directors will notify Human Resources of an employee’s pending
retirement. Human Resources will work with the Department Director and the
retiring employee to coordinate an appropriate celebration and the appropriate gift.

Eligible employees will receive a taxable monetary gift according to the following
schedule. These amounts have been increased by 30% to cover estimated taxes.

e 10 years but less than 15 years  $650
e 15 years but less than 25 $1300
e 25 years or more $1500

Eligible employees with at least 25 years of service will also receive a Village-
sponsored, celebratory meal or reception at a Village facility coordinated through

Village of Pinehurst — Retirement Recognitions and Gifts
Page 1



Human Resources. Village employees, Council and the retiring employee’s
immediate family will be invited. Additional people may be invited at the discretion
of Human Resources.

Eligible employees with 5 years of service, but less than 25 years will receive a
Village-sponsored reception coordinated through Human Resources.

Additional celebrations or gifts, departmental or otherwise, cannot be paid for with
Village funds.

IV. PUBLIC SAFETY:

The Village of Pinehurst recognizes the bravery and dedication of the public safety
employees serving in the Pinehurst Police Department and Pinehurst Fire
Department. In addition to the retirement gifts listed above, public safety
employees may be awarded the gifts listed below.

NCGS 20-187.2 authorizes the Village Council to award, upon request, a retiring
law enforcement officer, or a surviving relative of an officer, the service side arm
and badge of the officer at a price to be determined by the governing body. This
policy sets the price for qualifying awards of side arms to retiring law enforcement
officers at one dollar. The law enforcement officer must have at least 10 years of
service with the Village of Pinehurst to be eligible for this benefit. If the retiring
officer has at least 5 years of service, but less than 10 years, the officer will have
the option to purchase the service side arm for $400. The retiring employee must
follow all provisions of the statute and other applicable laws.

NCGS 160A-294.1 authorizes the Village Council to award, upon request, a retiring
firefighter or a surviving relative of the firefighter, the fire helmet of the firefighter at
a price determined by the governing body. This policy sets the price for qualifying
awards of fire helmets to retiring firefighters at one dollar. The firefighter must have
at least 10 years of service with the Village of Pinehurst to be eligible for this
benefit. If the retiring firefighter has at least 5 years of service, but less than 10
years, the firefighter will have the option to purchase the helmet for $300.

Approved by:

(./)‘/% ﬁﬁ% o March 10, 2015

Jeff Batton,/ tefim Village Manager Date

Resolution #15-11
March 10, 2015
Village Council, Resolution Date

Village of Pinehurst — Retirement Recognitions and Gifts
Page 2
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VILLAGE OF

PINEHURST

HISTORY, CHARM, AND SOUTHERN HOSPITALITY.

$#

September 17, 2019

ADMINISTRATIVE

MEMORANDUM TO: Jeff Sanborn
THROUGH: Angie Kantor
SUBJECT: Weapon Purchase

As my retirement date draws closer, I am forwarding my request to purchase my department
issued service firearm. I have attached my valid NC Concealed Carry permit, which acts as a firearms
purchase permit. I have been employed by the Pinehurst Police Department for over twenty-four years
and it has been my honor to serve the Village.

Respectfully,
Captain, Raymond O. Evans

POLICE DEPARTMENT
420 Magnolia Road * Pinehurst, NC 28374 * Telephone (910) 295-3141 » TFax (910) 295-5924 « www.vopnc.org
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VILLAGE OF

PINE}‘IURST

=%

HISTORY, CHARM, AND SOUTHERN HOSPITALITY,

SUMMARY FOR THE MONTH OF AUGUST 2019

SUMMARY OF INCIDENT CALLS

TYPE OF INCIDENT

Fire

Overpressure Rupture, Explosion,
Overheat - no fire

Rescue & EMS Incidents

Hazardous Conditions - no fire

Service Call

Good Intent Call

False Alarm & False Call

Severe Weather & Natural Disaster

Special Incident Type

TOTAL INCIDENTS

SUMMARY OF INSPECTION

TYPE OF INSPECTIONS
Residential

Residential New Systems
Residential Fire Sprinkler
Commercial

Plan Review/Site Inspections
Reinspection

Occupancy Certificates
TOTAL INSPECTIONS
Violations Found:

YTD Violations to be Corrected:
YTD Violations Corrected:
Correction Percentage:

September 9, 2019

NUMBER NUMBER  NUMBER NUMBER
THIS FYTD  THIS MONTH FYTD

MONTH LAST YEAR  LAST YEAR
4 15 5 10
1 1 0 0

39 82 48 94
16 27 9 21
40 80 21 43
23 52 31 54
31 75 32 62
2 7 1 1
1 1 0 0
157 340 147 285

NUMBER NUMBER  NUMBER NUMBER
THIS FYTD  THIS MONTH FYTD

MONTH LAST YEAR LAST YEAR
31 51 6 22
0 0 0 0
0 0 0 7
9 24 22 53
0 2 1 2
18 48 38 38
0 0 0 0
58 125 67 122
11 49 95 159
36 64
29 37
81% 58%

PERCENTAGE
YTD

50%
100%

-13%
29%
86%
-4%
21%

600%
100%
19%

PERCENTAGE
YTD

132%
0%
-700%
-55%
0%
26%
0%
2%
-69%

J.CarTton Cole, Fire Chief

FIRE DEPARTMENT

395 Magnolia Road ¢ Pinehurst, NC 28374 » Telephone (910) 295-5575 = Fax (910) 295-4861 * www.vopnc.org



PINEHURST FIRE DEPARTMENT

By The Numbers - August 2019

Month % of Calls for Service (CFS)

Calls for Service 157
% Overlapping Incidents 9.55% Fire

. Rescue & EMS Incidents
Busiest Day of Week FRI _

. Overpressure Rupture, Explosion,...
Busiest Hour of Day 1PM Hazardous Conditions - no fire
# of Times Staff Recalled 0 Service Call

Year Good Intent Call
Calls for Service 340 False Alarm & False Call
%0 opi Incid 10 36‘y Severe Weather & Natural Disaster
o Uveraipping Incicents . ° Special Incident Type y ) )
Busiest day of Week TUES TR
Busiest Hour of Day 1PM
. B Yearto Date % ™ Month %
# of Times Staff Recalled 3
% CFS BY HOUR OF DAY 5 Year Comparison Through this
10.00% Month of Year
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8.00% 200 400

7.00%
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# CFS
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132;& Calendar Year
0. o

01234567 8 91011121314151617181920212223

B % CFS Month  ® % CFS Year B Month =YTD

. . Days Since Last Lost Time
\:' Accidentin FD 779

LOCATION OF CFS
FOR FY20

74 Inspections
Completed this

YTD Training Hours

MONTH 58 IN HOUSE 773 .,

LStaf
YEAR 125 OUTSIDE 191 CTraining

1E

Code Violations Found this
; MONTH 11 Public Awareness Contacts
Village oy

A St 43 B 7SN MONTH 2,511

Percentage of Violations YTD 14,377

Corrected YTD 81%




VILLAGE OF PINEHURST
VILLAGE COUNCIL
CLOSED SESSION - SEPTEMBER 10, 2019

395 MAGNOLIA ROAD
COUNCIL CONFERENCE ROOM
PINEHURST, NORTH CAROLINA

7:45 P.M.

MINUTES

At the work session of the Pinehurst Village Council held on, Tuesday, September 10, 2019 in the Assembly Hall of
the Pinehurst Village Hall, 395 Magnolia Road, Pinehurst, North Carolina, Councilmember Davis moved to go into
Closed Session pursuant to NCGS §143-318.11(a)(5)(i) to establish, or to instruct the public body's staff or
negotiating agents concerning the position to be taken by or on behalf of the public body in negotiating (i) the price
and other material terms of a contract or proposed contract for the acquisition of real property by purchase, option,
exchange, or lease. Specifically, the Council will discuss a potential land swap. The motion was seconded by
Councilmember Farrell and carried unanimously by a vote of 5-0.

The following people were present:
Ms. Nancy Fiorillo, Mayor
Mr. John Bouldry, Mayor Pro Tem
Ms. Judy Davis, Councilmember
Mr. Kevin Drum, Councilmember
Mr. Jack Farrell, Councilmember

Mr. Jeffrey Sanborn, Village Manager
Mr. Jeff Batton, Assistant Village Manager

MAYOR PRO TEM BOULDRY CALLED THE MEETING TO ORDER.
The Village Council and Managers discussed a potential land swap.
ADJOURNMENT.
Upon the conclusion of the Closed Session, Council unanimously approved to adjourn the closed session and re-enter
the work session by a vote of 5-0.

Respectfully Submitted,

Beth Dunn
Village Clerk
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VILLAGE OF

VILLAGE COUNCIL
MINUTES FOR WORK SESSION OF SEPTEMBER 10, 2019
ASSEMBLY HALL
395 MAGNOLIA ROAD
PINEHURST, NORTH CAROLINA

IMMEDIATLEY FOLLOWING THE REGULAR MEETING

The Pinehurst Village Council held a Work Session at 7:04 p.m., Tuesday, September 10, 2019, in the Assembly Hall of Pinehurst Village
Hall, 395 Magnolia Road, Pinehurst, North Carolina. The following were in attendance:

Ms. Nancy Roy Fiorillo, Mayor

Mr. John Bouldry, Mayor Pro Tem
Ms. Judy Davis, Treasurer

Mr. Kevin Drum, Councilmember

Mr. Jack Farrell, Councilmember

Mr. Jeffrey Sanborn, Village Manager
Ms. Beth Dunn, Village Clerk

And approximately 3 attendees, including 3 staff.

1. Call to Order.
Mayor Nancy Roy Fiorillo, called the Council work session to.order.

2. Discuss Community Center Fees and Charges.

Mark Wagner, Parks and Recreation Director, presented Council with the recommended Community Center fees and charges
schedule, in preparation for the opening of the Cannon Park Community Center. The first fee discussed was for Open Gym, this fee
would apply to individuals and families participating in scheduled open gym activities such as basketball, volleyball, pickle ball,
badminton, etc. Councilmember Farrell and Councilmember Drum stated that Open Gym seems to be a broad term, as the events
are scheduled. Mr. Wagner stated they could look at changing the name of that program. Mr. Wagner explained participants could
sign up for, Open Gym, with a 6 month membership that could be renewed for an additional 6 months once the initial term expires
and those terms would run from January 15t to June 30! and July 15t to December 31st. Staff would not pro-rate memberships joining
anywhere in the middle of those terms. The cost of the Open Gym membership would be $15.00 for an individual resident and $30.00
for a non-resident. Family memberships would cover two or more family members and would be $30.00 for residents and $60.00 for
non-residents. Mr. Wagoner explained any child who is picked up late from a program/closing of the center may be subject to a $1
per minute late fee. Mayor Nancy Fiorillo asked what the late pick up fee was for. Mr. Wagner stated this is a standard practice with
day camps and we have had part time staff have to stay as long as 50 minutes waiting on a parent to pick up a child in the past. This
fee is designed to be a deterrent and must be paid before the participant can return to the program.

Mr. Wagoner stated for facility rentals, within the Community Center, the deposit for the gymnasium and multi-purpose room
individually are $75.00, for a tournament or large event the deposit would be $225.00, and all deposits would be refundable after the
event. The gymnasium will only be permitted to be used for athletic type events, no tables and chairs are allowed to be set up on the
gym floor. The multi-purpose room will be rented out for birthday parties, meetings, lunches, etc. There will be a two hour minimum
rental period for each space and additional hours will be available for rent based on the room or package requested.

Mr. Wagoner noted we currently have existing fees in place that will cover other programs and activities to be held in the Community
Center, such as day camps, pickle ball programs, yoga, etc. There are also existing facility rental fees in place for table and chair
rentals that would cover that use when requested. Councilmember Farrell asked if Pinehurst Elementary School has inquired about
using the gym while they are in the temporary school. Mr. Wagoner stated staff has talked with Pinehurst Elementary and are working



with them on having some assembly’s and other functions at the Community Center and noted they have always been a good partner
to us and we will return the favor.

. Discuss Council Vacancy Appointment Policy

Jeff Sanborn, Village Manager, presented Council with a draft policy to create a process for Council to appoint a replacement, in
the event a vacancy occurs. Mr. Sanborn explained the process mapped out in this policy is the same process that was used to fill
the previous vacancy in December 2018, when Councilmember Farrell was appointed. This policy also meets all the requirements
per North Carolina General Statue 160A-63.

. Motion to Recess the Work Session and Enter a Closed Session.

Upon a motion by Councilmember Davis, seconded by Farrell, Council unanimously approved to recess the work session and
enter into a closed session pursuant to NCGS §143-318.11(a)(5)(i) to establish, or to instruct the public body's staff or negotiating
agents concerning the position to be taken by or on behalf of the public body in negotiating (i) the price and other material terms of
a contract or proposed contract for the acquisition of real property by purchase; option, exchange, or lease. Specifically, the Council
will discuss a potential land swap, by a vote of 5-0.

. Closed Session.

Pursuant to NCGS §143-318.11(a)(5)(i) to establish, or to instruct the public body's staff or negotiating agents concerning the
position to be taken by or on behalf of the public body in negotiating (i) the price and other material terms of a contract or proposed
contract for the acquisition of real property by purchase, option, exchange, or lease. Specifically, the Council will discuss a potential
land swap.

. Motion to Adjourn the Closed Session and Re-enter the Work Session.
Council unanimously approved to adjourn the closed.session and re-enter the work session by a vote of 5-0.

. Motion to Adjourn.
Council unanimously approved to adjourn the work session by a vote of 5-0 at 8:15 pm.

Respectfully Submitted,

Beth Dunn,
Village Clerk

A videotape of this meeting is located on the Village website: www.vopnc.org

Vision: The Village of Pinehurst is a charming, vibrant community which reflects our rich history and traditions.
Mission: Promote, enhance, and sustain the quality of life for residents, businesses, and visitors.
Values: Service, Initiative, Teamwork, and Improvement
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2019 Village of Pinehurst Community Survey: GIS Maps

Interpreting GIS Maps

Village of Pinehurst, North Carolina

The maps on the following pages show the mean ratings for several
guestions on the survey by Neighborhood.

If all Neighborhoods on the map are of the same color, then most residents
in the community feel the same about the issue regardless of the location of
their home.

When reading the maps, please use the following color scheme as a guide:

o [ ¢iN[c] amm:INV¥]3 shades indicate POSITIVE ratings. Shades of blue
generally indicate satisfaction with a service, ratings of “excellent” or
“good” and ratings of “very safe” or “safe.”

e OFF-WHITE shades indicate NEUTRAL ratings. Shades of neutral
generally indicate that residents thought the quality of service delivery is
adequate.

o DLVHIR[c,i@:{3»] shades indicate NEGATIVE ratings. Shades of
orange/red generally indicate dissatisfaction with a service, ratings of
“below average” or “poor” and ratings of “unsafe” or “very unsafe.”

ETC Institute (2019) Page 1



2019 Village of Pinehurst Community Survey: GIS Maps

Location of Survey Respondents
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2019 Village of Pinehurst Community Survey: GIS Maps

Q1-01 Level of Satisfaction with: Police services
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Citizen Satisfaction

Mean rating on a 5-point scale

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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ETC Institute (2019)

2019 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2019 Village of Pinehurst Community Survey: GIS Maps

Q1-02 Level of Satisfaction with: Fire Services

o2
) ;
— dle, 3
= S ==
LIRS ”
(AR =

Citizen Satisfaction

Mean rating on a 5-point scale

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

@) ETC INSTITUTE *

ETC Institute (2019)

2019 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2019 Village of Pinehurst Community Survey: GIS Maps

Q1-03 Level of Satisfaction with: Parks and recreation programs
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2019 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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Q1-04 Level of Satisfaction with: Parks and recreation facilities
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Q1-05 Level of Satisfaction with: Solid waste services
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2019 Village of Pinehurst Community Survey: GIS Maps
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2019 Village of Pinehurst Community Survey: GIS Maps
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2019 Village of Pinehurst Community Survey: GIS Maps

Q1-08 Level of Satisfaction with: Customer service provided by Village employees
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2019 Village of Pinehurst Community Survey: GIS Maps

Q1-09 Level of Satisfaction with: Village communication with residents
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Q1-10 Level of Satisfaction with: Village efforts at maintaining
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2019 Village of Pinehurst Community Survey: GIS Maps
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2019 Village of Pinehurst Community Survey: GIS Maps
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2019 Village of Pinehurst Community Survey: GIS Maps

Q4-01 Pinehurst ratings: Overall image of the Village
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2019 Village of Pinehurst Community Survey: GIS Maps

Q4-02 Pinehurst ratings: Overall quality of life in the Village
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2019 Village of Pinehurst Community Survey: GIS Maps

Q4-03 Pinehurst ratings: Overall feeling of safety in the Village
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Q4-04 Pinehurst ratings: Quality of new development in the Village
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2019 Village of Pinehurst Community Survey: GIS Maps

Q4-05 Pinehurst ratings: As a place to live
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2019 Village of Pinehurst Community Survey: GIS Maps

Q4-06 Pinehurst ratings: As a place to raise children
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2019 Village of Pinehurst Community Survey: GIS Maps

Q4-07 Pinehurst ratings: As a place to retire
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2019 Village of Pinehurst Community Survey: GIS Maps

Q4-08 Pinehurst ratings: Overall appearance of the Village
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Q4-09 Pinehurst ratings: Availability of affordable housing
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2019 Village of Pinehurst Community Survey: GIS Maps

Q5-01 Level of safety: Walking alone in your neighborhood during the day
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2019 Village of Pinehurst Community Survey: GIS Maps

Q5-02 Level of safety: Walking alone in your neighborhood after dark
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Q5-03 Level of safety: In Village parks and recreation facilities

2019 Village of Pinehurst Community Survey: GIS Maps
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2019 Village of Pinehurst Community Survey: GIS Maps

Q5-04 Level of safety: In business areas of the Village during the day
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2019 Village of Pinehurst Community Survey: GIS Maps

Q5-05 Level of safety: In business areas of the Village after dark
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2019 Village of Pinehurst Community Survey: GIS Maps

Q6-01 Level of satisfaction with: Efforts to prevent crimes
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2019 Village of Pinehurst Community Survey: GIS Maps

Q6-02 Level of satisfaction with: Enforcement of local traffic laws
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2019 Village of Pinehurst Community Survey: GIS Maps

Q6-03 Level of satisfaction with: How quickly police respond to emergencies

>
(7
<)
- e
=oE

Citizen Satisfaction

Mean rating on a 5-point scale

B 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

|| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied

B 4.2-5.0 Very Satisfied

se—
ietetell
etetely!

AAAAA

No Response

@ ETC INSTITUTE 4

ETC Institute (2019)

2019 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
Page 31



2019 Village of Pinehurst Community Survey: GIS Maps

Q6-04 Level of satisfaction with: Frequency that
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2019 Village of Pinehurst Community Survey: GIS Maps

Q6-05 Level of satisfaction with: Fire prevention and
education programs provided by the Village
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2019 Village of Pinehurst Community Survey: GIS Maps

Q6-06 Level of satisfaction with: How quickly fire personnel respond to emergencies
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Q9-01 Level of satisfaction with: Number of Village parks
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Q9-02 Level of satisfaction with: Quality of Village parks

2019 Village of Pinehurst Community Survey: GIS Maps
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2019 Village of Pinehurst Community Survey: GIS Maps

Q9-03 Level of satisfaction with: Quality of recreation indoor facilities
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2019 Village of Pinehurst Community Survey: GIS Maps

Q9-04 Level of satisfaction with: Availability of recreation indoor facilities
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2019 Village of Pinehurst Community Survey: GIS Maps

Q9-05 Level of satisfaction with: Availability of walking/greenway trails
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2019 Village of Pinehurst Community Survey: GIS Maps

Q9-06 Level of satisfaction with: Condition of walking/greenway trails
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2019 Village of Pinehurst Community Survey: GIS Maps

Q9-07 Level of satisfaction with: Quality of outdoor athletic fields and facilities
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2019 Village of Pinehurst Community Survey: GIS Maps

Q9-08 Level of satisfaction with: Availability of outdoor athletic fields and facilities
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Q9-09 Level of satisfaction with: Availability of
information about recreation programs
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2019 Village of Pinehurst Community Survey: GIS Maps

Q9-10 Level of satisfaction with: Quality of youth recreation programs

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied
| 2.6-3.4 Neutral

|| 3.4-4.2 Satisfied

B 4.2-5.0 Very Satisfied

m No Response

2019 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents by Neighborhood

ETC Institute (2019) Page 44



2019 Village of Pinehurst Community Survey: GIS Maps

Q9-11 Level of satisfaction with: Quality of adult recreation programs
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2019 Village of Pinehurst Community Survey: GIS Maps

Q9-12 Level of satisfaction with: Range of amenities
at parks and recreation facilities
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2019 Village of Pinehurst Community Survey: GIS Maps

Q9-13 Level of satisfaction with: Village sponsored cultural arts events
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Q9-14 Level of satisfaction with: Variety of cultural arts events
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2019 Village of Pinehurst Community Survey: GIS Maps

Q12-01 Level of satisfaction with: Given Memorial Library services
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2019 Village of Pinehurst Community Survey: GIS Maps

Q12-02 Level of satisfaction with: Given Memorial Library Programs
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Q13-01 Level of satisfaction with: Enforcing the cleanup of
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2019 Village of Pinehurst Community Survey: GIS Maps

Q13-02 Level of satisfaction with: Enforcing mowing/cutting
of weeds/grass on private property
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2019 Village of Pinehurst Community Survey: GIS Maps

Q13-03 Level of satisfaction with: Enforcing parking-prohibiting
oversized vehicles in residential neichborhoods
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2019 Village of Pinehurst Community Survey: GIS Maps

Q13-04 Level of satisfaction with: Enforcing sign regulations

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied
| 2.6-3.4 Neutral

|| 3.4-4.2 Satisfied

B 4.2-5.0 Very Satisfied

m No Response

&) ETC INSTITUTE ~J¢-

2019 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents by Neighborhood

ETC Institute (2019) Page 54



2019 Village of Pinehurst Community Survey: GIS Maps

Q13-05 Level of satisfaction with: Enforcing solid waste cart regulations
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Q15-01 Level of satisfaction with: Residential trash collection services
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Q15-02 Level of satisfaction with: Curbside recycling services
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Q15-03 Level of satisfaction with: Yard waste collection services
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Q16-01 Level of satisfaction with: Maintenance of main Village street thoroughfares
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Q16-02 Level of satisfaction with: Maintenance of streets in your neighborhood
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Q16-03 Level of satisfaction with: Maintenance of street signs/pavement markings

Citizen Satisfaction G

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

B 4.2-5.0 Very Satisfied

R P
%ﬁﬁﬁ& No Response

A

-~

&) ETC INSTITUTE -
| 2019 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents by Neighborhood

ETC Institute (2019) Page 61



2019 Village of Pinehurst Community Survey: GIS Maps

Q16-04 Level of satisfaction with: Maintenance/preservation of downtown
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Q16-05 Level of satisfaction with: Quality of landscaping in
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Q16-07 Level of satisfaction with: Adequacy of street lighting
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Q16-08 Level of satisfaction with: Availability of

sidewalks and other pedestrian facilities
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Q16-09 Level of satisfaction with: Condition of existing sidewalks
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Q16-10 Level of satisfaction with: Quality of the stormwater
runoff/management system
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Q16-11 Level of satisfaction with: Winter weather response
on Village streets (snow/ice)
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Q16-12 Level of satisfaction with: Ease of travel on highway
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Q16-13 Level of satisfaction with: Ease of travel through the large traffic circle
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Q18b-01 Level of satisfaction with: Fire services
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Q18b-02 Level of satisfaction with: Police services
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2019 Village of Pinehurst Community Survey: GIS Maps

Q18b-03 Level of satisfaction with: Village Hall reception desk
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2019 Village of Pinehurst Community Survey: GIS Maps

Q18b-04 Level of satisfaction with: The MYVOP service request system
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Q18b-05 Level of satisfaction with: Code enforcement
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Q18b-06 Level of satisfaction with: Recreation program registration
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Q18b-07 Level of satisfaction with: Planning and inspections services

o,

S
)
'.
/A

tk Pinewild

Citizen Satisfaction

Mean rating on a 5-point scale

B 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied
|| 2.6-3.4Neutral

|| 3.4-4.2 Satisfied

B 4.2-5.0 Very Satisfied

No Response

|

O)

PN

) ETC INSTITUTE ¢

ETC Institute (2019)

2019 Village of Pinehurst Community Survey

Shading reflects the mean rating for all respondents by Neighborhood

Page 78



2019 Village of Pinehurst Community Survey: GIS Maps

Q19-01 Level of satisfaction with: Quality of information
about Village programs/services
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Q19-02 Level of satisfaction with: Village efforts to keep
yvou informed about local issues
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Q19-03 Level of satisfaction with: Opportunities to participate in
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local government (advisory boards, volunteering)
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Q19-04 Level of satisfaction with: Village social media
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Q19-05 Level of satisfaction with: Village website (www.vopnc.org)
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Q19-06 Level of satisfaction with: Village Newsletter
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Q19-07 Level of satisfaction with: Monthly Village e-News updates
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Q19-08 Level of satisfaction with: Online Engagement Portals
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Q19-09 Level of satisfaction with: Community’s progress toward
meeting its strategic vision and mission
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Q25-01 Level of satisfaction with: Overall quality of leadership
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provided by the Village’s elected officials
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Q25-02 Level of satisfaction with: Overall effectiveness of
appointed boards and commissions
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Q25-03 Level of satisfaction with: Overall effectiveness of the
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Village Manager and appointed staff
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2019 Village of Pinehurst Community Survey
Executive Summary Report

Purpose and Methodology

ETC Institute administered a survey to residents of the Village of Pinehurst during the summer of
2019. The purpose of the survey was to help Village leaders and elected officials set community
priorities including staffing and budget expenditures. The survey and its data will also help the
Village determine areas or services that need improvement and identify future needs. This is the
eighth survey administered for the Village; previous community surveys were conducted in 2012,
2013, 2014, 2015, 2016, 2017, and 2018.

The seven-page survey and cover letter were mailed to a random sample of households in the
Village of Pinehurst. The cover letter explained the purpose of the survey and encouraged residents
to either return their survey by mail or complete the survey online. At the end of the online survey,
residents were asked to enter their home address; this was done to ensure that only responses
from residents who were part of the random sample were included in the final survey database.
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Ten days after the Location of Survey Respondents
surveys were
mailed, ETC
Institute sent emails
to the households
that received the
survey to encourage
participation. The
emails contained a
link to the online
version of the
survey to make it
easy for residents to
complete the
survey. To prevent
people who were
not residents of e
Pinehurst from :
participating,
everyone who completed the survey online was required to enter their home address prior to
submitting the survey. ETC Institute then matched the addresses that were entered online with the
addresses that were originally selected for the random sample. If the address from a survey
completed online did not match one of the addresses selected for the sample, the online survey
was not counted.
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The goal was to obtain completed surveys from at least 700 residents. The goal was met, with a
total of 716 residents completing the survey. The overall results for the sample of 716 households
have a precision of at least +/-3.6% at the 95% level of confidence. To better understand how well
services are being delivered by the Village. ETC institute geocoded the home address of
respondents to the survey. The map on the previous page shows the physical distribution of survey
respondents based on the location of their home.

The percentage of “don’t know” responses has been excluded from many of the graphs shown in
this report to facilitate valid comparisons of the results from Pinehurst with the results from other
communities in ETC Institute’s DirectionFinder® database. Since the number of “don’t know”
responses often reflects the utilization and awareness of services, the percentage of “don’t know”
responses has been provided in the tabular data section of this report. When the “don’t know”
responses have been excluded, the text of this report will indicate that the responses have been
excluded with the phrase “who had an opinion.”

This report contains:

e Anexecutive summary of the methodology for administering the survey and major findings,

e charts and graphs for each question on the survey, including short-term and long-term
trend comparisons (section 1)

e benchmarking data that shows how the results for the Village compare to other
communities (section 2),

e Importance-Satisfaction analysis; this analysis was done to determine priority actions for
the Village to address based upon the survey results (section 3),

e tablesthat show the results of the random sample for each question on the survey (section
4),

e acopy of the survey instrument (section 5).
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Overall Perceptions of the Village

Ninety-three percent (93%) of the residents surveyed, who had an opinion, indicated that the
village is either an “excellent” or “good” place to live, which is 22% higher than the national
average. Ninety-three percent (93%) of those surveyed, who had an opinion, indicated the overall
quality of life in the Village is either “excellent” or “good” which is 21% higher than the national
average.

Overall Satisfaction with Village Services

The major categories of Village services that had the highest levels of satisfaction, based upon the
combined percentage of “very satisfied” and “satisfied” responses among residents who had an
opinion, were: fire services (93%), police services (90%), and solid waste services (82%). For all 12
major categories of Village services that were rated, 58% or more of residents who had an opinion
were “very satisfied” or “satisfied.” Village leaders have done a great job of ensuring overall
satisfaction among residents is very high. The areas residents thought should receive the most
increase in emphasis from the Village over the next two years were: (1) efforts at maintain the
quality of neighborhoods, (2) street and right-of-way maintenance, and (3) police services.
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Feelings of Safety

Ninety-eight percent (98%) of respondents, who had an opinion, indicated they feel either “very
safe” or “safe” walking alone in their neighborhood during the day, and 97% of residents, who had
an opinion, indicated they feel either “very safe” or “safe” in business areas of the Village during
the day.

Satisfaction with Specific Village Services

Public Safety Services. The highest levels of satisfaction with public safety services services,
based upon the combined percentage of “very satisfied” and “satisfied” responses among
residents who had an opinion, were: efforts to prevent crimes (91%), how quickly police
respond to emergencies (88%), and how quickly fire personnel respond to emergencies
(87%). The aspect of public safety services that respondents were least satisfied with was
the frequency police officers patrol neighborhoods (70%). Respondents indicated that the
Village’s efforts to prevent crimes is the public safety service they think should receive the
most emphasis from Village leaders over the next two years.

Cultural and Recreation Services. The highest levels of satisfaction with cultural and
recreation services, based upon the combined percentage of “very satisfied” and “satisfied”
responses among residents who had an opinion, were: quality of Village parks (88%) the
number of Village parks (86%), the availability of walking/greenway trails (80%), and the
condition of walking/greenway trails (77%). The three cultural and recreation services
respondents indicated should receive the most emphasis over the next two years were (1)
village sponsored cultural arts events, (2) the availability of walking/greenway trails, and (3)
the condition of walking/greenway trails. Village sponsored cultural/arts events, greenway
trails, and Rassie Wicker Park were the most used Village parks and recreation programs or
facilities during the past year.

Code Enforcement. The highest levels of satisfaction with Village code enforcement, based
upon the combined percentage of “very satisfied” and “satisfied” responses among
residents who had an opinion, were: the enforcement of solid waste cart regulations (70%),
enforcing sign regulations (65%), and enforcing the cleanup of litter and debris on private
property (63%). Fifty-eight percent (58%) of respondents described the effort the Village
applies to enforce its codes and ordinances as “about right,” 7% indicated it was “too
much,” and 23% indicated it was “too little.”

Solid Waste Services. Ninety-five percent (95%) of residents who had an opinion were
satisfied with residential trash collection services; 88% were satisfied with yard waste
collection services, and 79% were satisfied with curbside recycling services.

Public Services. The highest levels of satisfaction with public services, based upon the
combined percentage of “very satisfied” and “satisfied” responses among residents who
had an opinion, were: the overall cleanliness of streets and other public areas (90%), the
quality of landscaping in medians and other public areas (90%), the maintenance of main
Village street thoroughfares (89%), and the maintenance and preservation of Downtown
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(87%). The ease of travel through the large traffic circle and the adequacy of street lighting
were the two public services respondents think should receive the most emphasis from the
Village over the next two years.

e Public Communication and Outreach. The highest levels of satisfaction with public
communication and outreach, based upon the combined percentage of “very satisfied” and
“satisfied” responses among residents who had an opinion, were: the Village newsletter
(80%), the quality of information on Village programs and services (78%), and efforts to
keep residents informed about local issues (74%).

o The Village Newsletter (74%) and The Pilot newspaper (70%) and are the two most
used sources for information about the Village of Pinehurst.

o Ninety-four percent (94%) of respondents indicated they read the Village
Newsletter either “all the time” or “sometimes.”

e Village Leadership. Sixty-six percent (66%) of residents who had an opinion were satisfied
with the effectiveness of the Village Manager and appointed staff; 60% were satisfied with
the quality of leadership provided by elected officials, and 58% were satisfied with the
effectiveness of appointed boards and commissions.

Investment Priorities
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Recommended Priorities for the Next Two Years. In order to help the Village identify investment
priorities for the next two years, ETC Institute conducted an Importance-Satisfaction (I-S) analysis.
This analysis examined the importance residents placed on each Village service and the level of
satisfaction with each service. By identifying services of high importance and low satisfaction, the
analysis identified which services will have the most impact on overall satisfaction with Village
services over the next two years. If the Village wants to improve its overall satisfaction rating, they
should prioritize investments in services with the highest Importance Satisfaction (I-S) ratings.
Details regarding the methodology for the analysis are provided in Section 3 of this report.

Overall Priorities for the Village by Major Category. This analysis reviewed the importance of and
satisfaction with major categories of Village services. This analysis was conducted to help set the
overall priorities for the Village. Based on the results of this analysis, the major services that are
recommended as the top priorities for investment over the next two years in order to raise the
Village’s overall satisfaction rating are listed below:

Village efforts at maintaining the quality of neighborhoods (IS Rating=0.1374)
Street and right-of-way maintenance (IS Rating=0.1152)
Enforcement of Village codes and ordinances (IS Rating=0.1126)

o O O O

Level of public involvement in local decisions (IS Rating=0.1010)

The table on the following page shows the importance-satisfaction rating for all 12 major
categories of Village services that were rated.
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2019 Importance-Satisfaction Rating

Village of Pinehurst, North Carolina
Overall Satisfaction with Village Services

Most Most Importance-

Important Important Satisfaction Satisfaction Satisfaction |-S Rating
| Category of Service % Rank % Rank Rating Rank
High Prio 1S .10-.20
Efforts at maintaining the quality of neighborhoods 39% 1 65% 9 0.1374 1
Street & right-of-way maintenance 33% 2 66% 8 0.1152 2
Enforcement of Village codes & ordinances 27% 4 58% 12 0.1126 3
Level of public involvement in local decisions 25% 5 59% 1 0.1010 4
Medium Priority (IS <.10)
Promotion of natural resource conservation 21% 6 60% 10 0.0832 5
Parks & recreation facilities 18% 7 78% 7 0.0402 6
Village communication with residents 15% 1" 79% 6 0.0307 7
Solid waste services 17% 8 82% 3 0.0306 8
Parks & recreation programs 15% 10 81% 4 0.0273 9
Police services 27% 3 90% 2 0.0258 10
Fire services 15% 9 93% 1 0.0110 1"
Customer service provided by Village employees 4% 12 81% 5 0.0076 12

Priorities Within Specific Areas. The second level of analysis reviewed the importance of and
satisfaction with Public Safety Services, Cultural and Recreation Services, and other Public Services
offered by the Village. This analysis was conducted to help departmental managers set priorities for
their department. Based on the results of this analysis, the services that were found to be top
priorities are listed below.

m
>
0
(@
c
=
<
)
%)
c
3
3
o
-3

<
=0
™

e,
®)
-5
—t

o Public Safety: none of the public safety services were considered a high priority

o  Cultural and Recreation Services: none of the cultural and recreation services were
considered a high priority

o Public Services: ease of travel through the large traffic circle, adequacy of street
lighting, availability of walkways, and quality of stormwater runoff/management system
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How the Village Compares to Other Communities Nationally

rm
Satisfaction ratings for The Village of Pinehurst rated the same as or above the U.S. average in X
49 of the 53 areas that were assessed. The Village of Pinehurst rated significantly higher than the (D
U.S. average (difference of 5% or more) in all of these areas. Listed below are the comparisons 2
between the Village of Pinehurst and the U.S. average: —
—-——
i Pinehurst U.S. Difference Category (<D
Maintenance of main Village street thoroughfares 89% 48% 41% Public Services
Landscaping in medians & other public areas 90% 50% 40% Public Services m
Customer service provided by Village employees 81% 42% 39% Overall Satisfaction with Village Services C
As a place to retire 92% 56% 36% Perceptions of Pinehurst
Quality of info about programs/services 78% 42% 36% Public Communication and Outreach 3
Efforts to prevent crimes 91% 55% 36% Public Safety Services
Village communication with residents 79% 46% 33% Overall Satisfaction with Village Services 3
Opportunities to participate in local government 64% 31% 33% Public Communication and Outreach
Overall image of Village 94% 61% 33% Perceptions of Pinehurst m
Cleanliness of streets & other public areas 90% 59% 31% _ |Public Services -
Efforts to keep you informed about local issues 74% 43% 31% Public Communication and Outreach <
Overall feeling of safety in Village 96% 66% 30% Perceptions of Pinehurst
Effectiveness of Village Manager/appointed staff 66% 36% 30% Village Leadership m
Overall appearance of Village 92% 64% 28% Perceptions of Pinehurst (D
Level of public involvement in local decisions 59% 31% 28% Overall Satisfaction with Village Services
How quickly police respond to emergencies 88% 62% 26% Public Safety Services -O
Maintenance of streets in your neighborhood 69% 45% 24% Public Services o
Maintenance/preservation of Downtown 87% 63% 24% Public Services -
Street & right-of-way maintenance 66% 42% 24% Overall Satisfaction with Village Services =
Condition of existing walkways 66% 43% 23% Public Services
Residential trash collection services 95% 72% 23% Solid Waste Services
As a place to live 93% 71% 22% Perceptions of Pinehurst
Police services 90% 68% 22% Overall Satisfaction with Village Services
Leadership provided by Village's elected officials 60% 38% 22% _|Village Leadership
Enforcing cleanup of litter & debris 63% 42% 21% Code Enforcement
Yard waste collection services 88% 67% 21%  [Solid Waste Services
Overall quality of life in Village 93% 72% 21% Perceptions of Pinehurst
Enforcing mowing/cutting of weeds/grass 56% 36% 20% Code Enforcement
Condition of walking/greenway trails 77% 58% 19% Cultural and Recreation Services
Number of Village parks 86% 67% 19%  [Cultural and Recreation Services
Quality of Village parks 88% 70% 18% Cultural and Recreation Services
Availability of walking/greenway trails 80% 63% 17%  |Cultural and Recreation Services
Enforcing sign regulations 65% 50% 15% Code Enforcement
Solid waste services 82% 68% 14%  |Overall Satisfaction with Village Services
Frequency police officers patrol your neighborhood 70% 56% 14% Public Safety Services
Winter weather response on Village streets 73% 60% 13% Public Services
Fire services 93% 81% 12% Overall Satisfaction with Village Services
Maintenance of street signs/pavement markings 79% 68% 11% Public Services
Village website (vopnc.org) 69% 59% 10% Public Communication and Outreach
Curbside recycling services 79% 69% 10% Solid Waste Services
Enforcement of local traffic laws 74% 65% 9% Public Safety Services
How quickly fire personnel respond to emergencies 87% 79% 8% Public Safety Services
Fire prevention & education programs 70% 62% 8% Public Safety Services
Village social media 59% 53% 6% Public Communication and Outreach
Quality of outdoor athletic fields & facilities 70% 64% 6% Cultural and Recreation Services
Quality of adult recreation programs 61% 55% 6% Cultural and Recreation Services
Progress toward strategic vision & mission 54% 48% 6% Public Communication and Outreach
Enforcement of Village codes & ordinances 58% 53% 5% Overall Satisfaction with Village Services
As a place to raise children 75% 70% 5% Perceptions of Pinehurst
Quality of stormwater runoff/management system 53% 54% -1% Public Services
Adequacy of street lighting 55% 57% -2% Public Services
Quality of youth recreation programs 56% 62% -6% Cultural and Recreation Services
Quality of recreation indoor facilities 49% 66% -17% Cultural and Recreation Services

Vi
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How the Village Compares to Other Communities Regionally

Satisfaction ratings for The Village of Pinehurst rated the same or above the Atlantic regional
average in 50 of the 53 areas that were assessed. The Village of Pinehurst rated significantly
higher than this average (difference of 5% or more) in 45 of these areas. Listed below are the
comparisons between the Village of Pinehurst and the average for the Atlantic Region:

S Atlantic

Pinehurst Region Difference Category
Maintenance of main Village street thoroughfares 89% 46% 43%  |Public Services
Customer service provided by Village employees 81% 40% 41%  |Overall Satisfaction with Village Services
Landscaping in medians & other public areas 90% 55% 35% Public Services
As a place to retire 92% 59% 33% [Perceptions of Pinehurst
Maintenance/preservation of Downtown 87% 54% 33% Public Services
Efforts to prevent crimes 91% 59% 32%  |Public Safety Services
Cleanliness of streets & other public areas 90% 60% 30% Public Services
Overall feeling of safety in Village 96% 67% 29% [Perceptions of Pinehurst
Effectiveness of Village Manager/appointed staff 66% 37% 29% |Village Leadership
Village communication with residents 79% 50% 29% _ |Overall Satisfaction with Village Services
Overall appearance of Village 92% 64% 28% Perceptions of Pinehurst
Opportunities to participate in local government 64% 36% 28%  |Public Communication and Outreach
Overall image of Village 94% 66% 28% |Perceptions of Pinehurst
Leadership provided by Village's elected officials 60% 32% 28% |Village Leadership
Quality of info about programs/services 78% 50% 28% Public Communication and Outreach
Level of public involvement in local decisions 59% 33% 26% _ |Overall Satisfaction with Village Services
Efforts to keep you informed about local issues 74% 48% 26% Public Communication and Outreach
Enforcing cleanup of litter & debris 63% 38% 25%  |Code Enforcement
Enforcing mowing/cutting of weeds/grass 56% 32% 24%  |Code Enforcement
As a place to live 93% 70% 23%  |Perceptions of Pinehurst
Residential trash collection services 95% 73% 22%  |Solid Waste Services
Yard waste collection services 88% 67% 21% _ [Solid Waste Services
Maintenance of streets in your neighborhood 69% 48% 21%  |Public Services
How quickly police respond to emergencies 88% 67% 21%  |Public Safety Services
Street & right-of-way maintenance 66% 45% 21%  |Overall Satisfaction with Village Services
Condition of existing walkways 66% 46% 20%  |Public Services
Police services 90% 71% 19% |Overall Satisfaction with Village Services
Overall quality of life in Village 93% 75% 18% |Perceptions of Pinehurst
Number of Village parks 86% 69% 17%  |Cultural and Recreation Services
Condition of walking/greenway trails 77% 60% 17%  |Cultural and Recreation Services
Enforcing sign regulations 65% 49% 16% |Code Enforcement
Enforcement of local traffic laws 74% 59% 15%  |Public Safety Services
Quality of Village parks 88% 74% 14% Cultural and Recreation Services
Solid waste services 82% 69% 13%  |Overall Satisfaction with Village Services
Availability of walking/greenway trails 80% 67% 13%  [Cultural and Recreation Services
Curbside recycling services 79% 68% 11%  |Solid Waste Services
As a place to raise children 75% 65% 10% Perceptions of Pinehurst
Maintenance of street signs/pavement markings 79% 70% 9% Public Services
Winter weather response on Village streets 73% 64% 9% Public Services
Quality of outdoor athletic fields & facilities 70% 61% 9% Cultural and Recreation Services
Fire services 93% 84% 9% Overall Satisfaction with Village Services
Frequency police officers patrol your neighborhood 70% 62% 8% Public Safety Services
Village website (vopnc.org) 69% 62% 7% Public Communication and Outreach
Village social media 59% 53% 6% Public Communication and Outreach
Quality of stormwater runoff/management system 53% 48% 5% Public Services
Enforcement of Village codes & ordinances 58% 54% 4%  |Overall Satisfaction with Village Services
Quality of adult recreation programs 61% 59% 2% Cultural and Recreation Services
Adequacy of street lighting 55% 53% 2% Public Services
How quickly fire personnel respond to emergencies 87% 87% 0% Public Safety Services
Fire prevention & education programs 70% 70% 0% Public Safety Services
Progress toward strategic vision & mission 54% 56% -2% Public Communication and Outreach
Quality of youth recreation programs 56% 60% -4%  |Cultural and Recreation Services
Quality of recreation indoor facilities 49% 72% -23% |Cultural and Recreation Services
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Short-Term Trend Analysis

rm
From 2018 to 2019, satisfaction ratings have increased or stayed the same in 44 of the 85 areas X
that were assessed. There have been significant increases (5% or more) in satisfaction in six of (D
these areas. The 44 areas that have increased or stayed the same since 2018 are listed below. 8
Service 2019 2018 Difference Category f-'-
Code enforcement 59% 51% 8% Village Services and Facilities —
Winter weather resp on Village streets (snow/ice) 73% 66% 7% Public Services <
Availability of recreation indoor facilities 46% 39% 7% Cultural and Recreation Services (D
Quality of recreation indoor facilities 49% 43% 6% Cultural and Recreation Services
Range of amenities at parks & recreation facilities 64% 57% 6% Cultural and Recreation Services m
Quality of adult recreation programs 61% 55% 6% Cultural and Recreation Services
Village website (vopnc.org) 69% 65% 4% Public Communication and Outreach C
Fire prevention & education programs provided by Village 70% 66% 4% Public Safety Services 3
Quality of information about Village programs/services 78% 74% 4% Public Communication and Outreach
In busi areas of Village after dark 83% 79% 4% Perceptions of Safety and Security
Availability of information about recreation programs 67% 64% 3% Cultural and Recreation Services 3
How quickly fire personnel respond to emergenci 87% 84% 3% Public Safety Services
Parks & recreation programs 81% 78% 3% Overall Satisfaction with City Services m
Police services 92% 89% 3% Village Services and Facilities -
Quality of youth recreation programs 56% 54% 3% Cultural and Recreation Services <
Frequency that police officers patrol your neighborhood 70% 67% 2% Public Safety Services
Village Hall reception desk 95% 93% 2% Village Services and Facilities m
Quality of Village parks 88% 87% 1% Cultural and Recreation Services
Given Memorial Library services 90% 89% 1% Given Memorial Library rD
Level of public invol 1t in local decisi 59% 58% 1% Overall Satisfaction with City Services —O
Village newsletter 80% 78% 1% Public Communication and Outreach
Number of Village parks 86% 85% 1% Cultural and Recreation Services o
Walking alone in your neighborhood after dark 79% 78% 1% Perceptions of Safety and Security -
Monthly Village e-News upd 66% 65% 1% Public C ication and Outreach —+
Village sponsored cultural arts events 70% 69% 1% Cultural and Recreation Services
Opportunities to participate in local government 64% 63% 1% Public C ication and Outreach
Village efforts to keep you informed about local issues 74% 73% 1% Public Communication and Outreach
How quickly police respond to emergenci 88% 87% 1% Public Safety Services
Enforcing parking-prohibiting oversized vehicles in residential neighborhoods 58% 57% 1% Code Enforcement
Enforcing solid waste cart regulati 70% 69% 1% Code Enforc t
Adequacy of street lighting 55% 54% 1% Public Services
Quality of landscaping in medians & other public areas 90% 89% 1% Public Services
Fire services 98% 97% 1% Village Services and Facilities
Parks & recreation facilities 78% 77% 1% Overall Satisfaction with City Services
Availability of outdoor athletic fields & facilities 66% 66% 1% Cultural and Recreation Services
Quality of outdoor athletic fields & facilities 70% 70% 1% Cultural and Recreation Services
MYVOP service request system 84% 84% 0% Village Services and Facilities
Enforcing cleanup of litter & debris on private property 63% 63% 0% Code Enforcement
Quality of new development in Village 50% 50% 0% Perceptions of the Village
Overall cleanli of streets & other public areas 90% 91% 0% Public Services
Recreation program registration 88% 88% 0% Village Services and Facilities
Efforts to prevent crimes 91% 91% 0% Public Safety Services
Availability of walking/greenway trails 80% 80% 0% Cultural and Recreation Services
Maintenance of street signs/pavement markings 79% 80% 0% Public Services

viii
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Long-Term Trend Analysis

From 2013 to 2019, satisfaction ratings have increased or stayed the same in 68 of the 80 areas X
that were assessed. There have been significant increases (5% or more) in satisfaction in 24 of (D
these areas. The 68 areas that have increased or stayed the same since 2013 are listed below. 8
Service 2019 2013 Difference Category f-"
Condition of existing walkways 66% 47% 19% Public Services —
Level of public involy in local decisi 59% 40% 19% Overall Satisfaction with City Services <
Availability of walkways 51% 34% 17% Public Services (D
Given Memorial Library programs 86% 70% 16% Given Memorial Library

Range of amenities at parks & recreation facilities 64% 50% 14% Cultural and Recreation Services

Adequacy of street lighting 55% 42% 13% Public Services m
Availability of information about recreation programs 67% 55% 12%  |Cultural and Recreation Services C
Availability of recreation indoor facilities 46% 35% 11% Cultural and Recreation Services

Quality of adult recreation programs 61% 51% 10% Cultural and Recreation Services

Parks & recreation programs 81% 72% 9% Overall Satisfaction with City Services

Code enforcement 59% 50% 9% Village Services and Facilities

Quality of information about Village programs/services 78% 69% 9% Public Co ication and Ot h 3
Quality of recreation indoor facilities 49% 41% 8% Cultural and Recreation Services

Quality of youth recreation programs 56% 49% 7% Cultural and Recreation Services m
Given Memorial Library services 90% 83% 7% Given Memorial Library

Village sponsored cultural arts events 70% 63% 7% Cultural and Recreation Services -
Quality of landscaping in medians & other public areas 90% 83% 7% Public Services <
Overall effectiveness of appointed boards & issions 58% 52% 6% Village Leadership

Opportunities to participate in local government 64% 58% 6% Public Communication and Outreach m
How quickly fire per | respond to emergencies 87% 82% 5% Public Safety Services

Quality of stormwater runoff/management system 53% 48% 5% Public Services m
Quality of Village parks 88% 83% 5% Cultural and Recreation Services

Walking alone in your neighborhood after dark 79% 74% 5% Perceptions of Safety and Security U
C ity's progress toward meeting its gic vision & missi 54% 49% 5% Public C ication and O h

Village efforts to keep you informed about local issues 74% 69% 4% Public Communication and Outreach o
Enforcing cleanup of litter & debris on private property 63% 59% 4% Code Enforcement -
Availability of walking/greenway trails 80% 76% 4% Cultural and Recreation Services f—'-
Monthly Village e-N. pd 66% 62% 4% Public C ication and O h

In Village parks & recreation facilities 84% 80% 4% Perceptions of Safety and Security

As a place to raise children 75% 71% 4% Perceptions of the Village

Planning & Inspections services 76% 72% 4% Village Services and Facilities

Number of Village parks 86% 82% 4% Cultural and Recreation Services

Fire services 98% 94% 4% Village Services and Facilities

Village 1 80% 76% 4% Public C ication and Outreach

Village Hall reception desk 95% 91% 4% Village Services and Facilities

Availability of outdoor athletic fields & facilities 66% 63% 3% Cultural and Recreation Services

Overall cleanliness of streets & other public areas 90% 87% 3% Public Services

Yard waste collection services 88% 85% 3% Solid Waste Services

Enforcing mowing/cutting of weeds/grass on private property 56% 53% 3% Code Enforcement

Enforcing parking-proh g oversized vehicles in residential neighborhoods 58% 55% 3% Code Enforceme:

In business areas of Village after dark 83% 80% 3% Perceptions of Safety and Security

Police services 92% 89% 3% Village Services and Facilities

Frequency that police officers patrol your neighborhood 70% 67% 3% Public Safety Services

Police services 90% 88% 2% Overall Satisfaction with City Services

Enforcing sign regulations 65% 63% 2% Code Enforcement

How quickly police respond to emergencies 88% 86% 2% Public Safety Services

Overall quality of life in Village 93% 91% 2% Perceptions of the Village

Efforts to prevent crimes 91% 89% 2% Public Safety Services

Quality of outdoor athletic fields & facilities 70% 69% 1% Cultural and Recreation Services

Village website (vopnc.org) 69% 68% 1% Public C ication and O h

Residential trash collection services 95% 94% 1% Solid Waste Services

Village ication with resid 79% 78% 1% Overall Satisfaction with City Services

Overall image of Village 94% 93% 1% Perceptions of the Village

Condition of walking/greenway trails 77% 76% 1% Cultural and Recreation Services

Maintenance/preservation of Downtown 87% 86% 1% Public Services

Walking alone in your neighborhood during the day 98% 97% 1% Perceptions of Safety and Security

Customer service provided by Village employees 81% 80% 1% Overall Satisfaction with City Services

Recreation program registration 88% 87% 1% Village Services and Facilities

In business areas of Village during the day 97% 97% 0% Perceptions of Safety and Security

Overall appearance of Village 92% 92% 0% Perceptions of the Village

Fire prevention & education programs provided by Village 70% 70% 0% Public Safety Services

Overall feeling of safety in Village 96% 96% 0% Perceptions of the Village

Parks & recreation facilities 78% 78% 0% Overall Satisfaction with City Services

Enforcement of local traffic laws 74% 74% 0% Public Safety Services

As a place to retire 92% 92% 0% Perceptions of the Village

Mai of main Village street thoroughfares 89% 89% 0% Public Services

Overall quality of leadership provided by Village's elected officials 60% 60% 0% Village Leadership

Fire services 93% 93% 0% Overall Satisfaction with City Services
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2019 Village of Pinehurst Community Survey: Findings Report

Q1. Overall Satisfaction with Village of Pinehurst
Services by Major Category

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “no opinion”)

Fire services %% |m]
Police services 31% |
Solid waste services 5% 6%
Parks & recreation programs
Customer service provided by Village employees
Village communication with residents 14%
Parks & recreation facilities
Street & right-of-way maintenance 19% |
Efforts at maintaining quality of neighborhoods 19% |
Promotion of natural resource conservation 26% |
Level of public involvement in local decisions 26% 15%
Enforcement of Village codes & ordinances 26% |

0% 20% 40% 60% 80% 100%
EVery Satisfied (5) [Satisfied (4) CINeutral (3) EDissatisfied (2,1)

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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2019 Village of Pinehurst Community Survey: Findings Report

Q1. Overall Satisfaction with Village of Pinehurst
Services by Major Category - 2019, 2018 & 2013

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding “no opinion”)

Fire services

Police services

Solid waste services

Parks & recreation programs

Customer service provided by Village employees
Village communication with residents

Parks & recreation facilities

Street & right-of-way maintenance

Efforts at maintaining quality of neighborhoods
Promotion of natural resource conservation
Level of public involvement in local decisions

Enforcement of Village codes & ordinances

0%

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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2019 Village of Pinehurst Community Survey: Findings Report

Q2. Village Services That Should Receive the Most
Emphasis Over the Next Two Years

by percentage of respondents who selected the item as one of their top three choices

Efforts at maintaining quality of neighborhoods

39%
33%

Street & right-of-way maintenance

27%
27%
25%
1219%
18%
17%

Police services

Enforcement of Village codes & ordinances

Level of public involvement in local decisions

Promotion of natural resource conservation

Parks & recreation facilities

Solid waste services

Fire services 15%
Parks & recreation programs 15%
Village communication with residents 15%%

4%

Customer service provided by Village employees

0% 10% 20% 30% 40% 50%

I 1st Choice [12nd Choice E3rd Choice

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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2019 Village of Pinehurst Community Survey: Findings Report

Q3a. Level of Importance of Various Reasons for
Choosing to Live in Pinehurst

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale

Quality health care 97%
Safety and security 1 97%
Quality of housing /;/; 97%

Types of housing 3%
Sense of community o B o @ kX %
Low property tax rate D)) | 89%.
Access to quality shopping 86% |
Availability of other recreational opportunities 77/////180%
Availability of cultural arts opportunities 79%
Opportunities and/or resources for senior citizens J78%

Quality of public education W/// 75%

Proximity to family or friends 63%

Availability of golfing opportunities 61%
Opportunities and/or resources for children under 18 H / 57%
Proximity to work 7148%:

0% 20% 40% 60% 80% 100%

B Very Important (4) EZSomewhat Important (3)

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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2019 Village of Pinehurst Community Survey: Findings Report

Q3b. Are your needs being met in Pinehurst?

by percentage of respondents who answered “yes”

Safety and security 96%
Quality health care 9%5%
Availability of golfing opportunities 9%%
Sense of community 89%
Types of housing 87%
Opportunities and/or resources for senior citizens 87%
Quality of housing 86%
Proximity to family or friends 82%
Proximity to work 81%
Quality of public education 81%
Availability of cultural arts opportunities 81%
Availability of other recreational opportunities 77%
Low property tax rate 7293/0
Opportunities and/or resources for children under 18 71%
Access to quality shopping 68%
0% 20% 40% 60% 80% 100%

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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2019 Village of Pinehurst Community Survey: Findings Report

The Importance of Various Reasons for Choosing
to Live in Pinehurst vs. Needs Being Met in Pinehurst

15 15
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Order of Importance
Order of Needs Being Met

Q
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%

Red points above the blue line are needs that
are not being met relative to their importance

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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2019 Village of Pinehurst Community Survey: Findings Report

Q4. Perception Residents Have of Pinehurst as
a Community

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “no opinion”)

Overall feeling of safety in the Village

Overall image of the Village

As a place to live

Overall quality of life in the Village

Overall appearance of the Village

As a place to retire

As a place to raise children

Availability of affordable housing

Quality of new development in the Village 1% 27%

0% 20% 40% 60% 80% 100%

EExcellent(5) C1Good(4) CNeutral (3) EBelow Average/Poor (2,1)

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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2019 Village of Pinehurst Community Survey: Findings Report

Q4. Perception Residents Have of Pinehurst as a
Community - 2019, 2018 & 2013

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding “no opinion”)

96%
98%
| 96%

94%

959
[ 93%
93%
959
[ 94%
93%
94%
[ 91%

92%
Overall appearance of Village 94%
2%

92%

Overall feeling of safety in Village

(=)

Overall image of Village

As a place to live

Overall quality of life in Village

(o]

©
e
X

As a place to retire

| 92%

75%
76%

As a place to raise children

| 71%

65%
69%
| 69%

Availability of affordable housing

50%
50%
| 52%

0% 20% 40% 60% 80% 100%

2019 12018 E2013
Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC) TR E N D S

ETC Institute (2019) Page 9
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2019 Village of Pinehurst Community Survey: Findings Report

Q5. Perceptions of Safety and Security in Pinehurst

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “no opinion”)

Walking alone in your neighborhood during the day

In business areas of Village during the day 19% a/

In Village parks & recreation facilities

In business areas of Village after dark

Walking alone in your neighborhood after dark

0% 20% 40% 60% 80% 100%

EVery Safe(5) [Safe(4) CINeutral (3) EUnsafe (2,1)

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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2019 Village of Pinehurst Community Survey: Findings Report

Q5. Perceptions of Safety and Security in
Pinehurst - 2019, 2018 & 2013

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding “no opinion”)

_ 98%
Walking alone in your neighborhood during the day §99°o
97%
97%
In business areas of Village during the day 98%
97%
84%
In Village parks & recreation facilities 85%
80%
83%
In business areas of Village after dark 79%
80%
79%
Walking alone in your neighborhood after dark 78%
74% |
0% 20% 40% 60% 80% 100%

2019 12018 E2013
Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC) TR E N D S
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2019 Village of Pinehurst Community Survey: Findings Report

Q6. Satisfaction with Various Aspects of Public Safety

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “no opinion”)

Efforts to prevent crimes 3077

How quickly police respond to emergencies

How quickly fire personnel respond to emergencies

Enforcement of local traffic laws

Fire prevention & education programs provided

2A0,
by the Village 34%

Frequency police officers patrol your neighborhood 40% 19%

0% 20% 40% 60% 80% 100%

EVery Satisfied (5) [OSatisfied (4) CINeutral (3) EDissatisfied (2,1)

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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2019 Village of Pinehurst Community Survey: Findings Report

Q6. Satisfaction with Various Aspects of Public Safety
2019, 2018 & 2013

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding “no opinion”)

91%
91%
| 89%

88%
87%
| 86%

87%
84%
| 82%

Efforts to prevent crimes

How quickly police respond to emergencies

How quickly fire personnel respond to emergencies

74%
74%
| 74%
70%
Fire prevention & education programs provided 66%
by the Village | 70%

Enforcement of local traffic laws

70% |
67%
[ 67%

0% 20% 40% 60% 80% 100%

Frequency police officers patrol your neighborhood

2019 12018 E2013

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC) TR E N D S
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2019 Village of Pinehurst Community Survey: Findings Report

Q7. Public Safety Services That should Receive the
Most Emphasis Over the Next TWO Years

by percentage of respondents who selected the item as one of their top two choices

Efforts to prevent crimes

Frequency that police officers patrol your neighborhood

Enforcement of local traffic laws

How quickly police respond to emergencies

How quickly fire personnel respond to emergencies

Fire prevention & education programs provided
by the Village

12%

19%

51%

0% 10%

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
ETC Institute (2019)

20% 30% 40% 50% 60%

I 1st Choice [12nd Choice
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2019 Village of Pinehurst Community Survey: Findings Report

Q8. Village of Pinehurst Parks and Recreation Programs
and Facilities Residents Have Used During the Past Year

by percentage of respondents (multiple selections could be made)

Village sponsored cultural/arts events 55%
Greenway trails 48%
Rassie Wicker Park 48%
Arboretum/Timmel Pavilion
Cannon Park

Camelot Playground

Splash Pad at Wicker Park

West Pinehurst Park (e.g. disc golf)

0% 20% 40% 60% 80% 100%

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
ETC Institute (2019) Page 15



2019 Village of Pinehurst Community Survey: Findings Report

Q9. Satisfaction with Various Aspects of
Cultural and Recreation Services

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “no opinion”)

Quality of Village parks

Number of Village parks

Availability of walking/greenway trails
Condition of walking/greenway trails

Quality of outdoor athletic fields and facilities

Village sponsored cultural arts events

Variety of cultural arts events & programs in
Southern Moore County

Availability of information about recreation programs
Availability of outdoor athletic fields/facilities

Range of amenities at parks and rec facilities
Quality of adult recreation programs

Quality of youth recreation programs

Quiality of recreation indoor facilities

Availability of recreation indoor facilities

40% 48% 1% }
41% 45% 1% [4%
37% 43% 14% |6%
33% 44% T19% |
30% 41% 26%  |o
28% 42% 23%  |1%
28% 41% 23% =
27% 40% 24% %
26% 40% 29% 5%
21% 43% 29% 8%
23% 3‘8% 32%| 7%
24% 32% 36% 8%
18% 31% | 38% | 13%

20% 26% 35% 20%
0% 20% 40% 60% 80% 100%

EVery Satisfied (5) [Satisfied (4) CINeutral (3) EDissatisfied (2,1)

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)

ETC Institute (2019)
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2019 Village of Pinehurst Community Survey: Findings Report

Q9. Satisfaction with Various Aspects of
Cultural and Recreation Services - 2019, 2018 & 2013

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding “no opinion”)

Quality of Village parks ﬁ

I 839

Nurribier of Village etk —‘182§ 6%
Availability of walking/greenway trails —I %84’
Condition of walking/greenway trails —‘?? %o

Quiality of outdoor athletic fields & facilities — I

—' ' ‘ 0
Village sponsored cultural arts events 6odz

Variety of cultural arts events & programs 69%
in So. Moore County [Notaskedin 2013 ‘ ‘ °
Availability of information about recreation L, §7%
programs | | 90k .
Availability of outdoor athletic fields/faciities |G- )
Range of amenities at parks & rec. facilities M A%

Quality of adult recreation programs

Quality of youth recreation programs | “4%’/“
' o :
Quality of recreation indoor facilities [| ﬂl 457 B
0,
Availability of recreation indoor facilities ! WI P 6%

0% 20% 40% 60% 80% 100%

2019 12018 E2013
Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC) TR E N D S
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2019 Village of Pinehurst Community Survey: Findings Report

Q10. Cultural and Recreation Services That Should
Receive the Most Emphasis Over the Next TWO Years

by percentage of respondents who selected the item as one of their top three choices

Village sponsored cultural arts events

25% |

21%

21%

20%
18%

17%

16%

15%

15%

13%

11%

Availability of walking/greenway trails

Condition of walking/greenway trails

Variety of cultural arts events & programs in
Southern Moore County

Quality of Village parks

Quality of adult recreation programs

Availability of recreation indoor facilities

Quality of youth recreation programs

Range of amenities at parks & rec facilities

Availability of information about recreation
programs

Quality of recreation indoor facilities

Number of Village parks 8%
6%

6% | |
0% 10% 20% 30% 40%
H 1st Choice C2nd Choice E3rd Choice

Availability of outdoor athletic fields/facilities

Quality of outdoor athletic fields & facilities

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
ETC Institute (2019) Page 18



2019 Village of Pinehurst Community Survey: Findings Report

Q11. Do you shop regularly in the Village Center
(downtown)?

by percentage of respondents (excluding “not provided”)

Yes
28%

Q11a. Reasons that prevent you from
shopping reqularly in the Village Center:

Merchandise is more targeted to tourists 64% |

Variety of merchandise offered for sale 54%
Parking availability
Stores hours of operation

17%

14%

0% 20% 40% 60% 80% 100%
Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
ETC Institute (2019) Page 19



2019 Village of Pinehurst Community Survey: Findings Report

Q12-1. Have you used these
Given Memorial Library services?

by percentage of respondents who answered “yes”

Given Memorial Library services 50%

Given Memorial Library programs

0% 20% 40% 60% 80% 100%

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
ETC Institute (2019) Page 20



2019 Village of Pinehurst Community Survey: Findings Report

Q12-2. Satisfaction with Various Aspects of
the Given Memorial Library

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “no opinion”)

Given Memorial Library services 6%

Given Memorial Library programs 1%

0% 20% 40% 60% 80% 100%

EVery Satisfied (5) [Satisfied (4) CINeutral (3) EDissatisfied (2,1)

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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2019 Village of Pinehurst Community Survey: Findings Report

Q12-2. Satisfaction with Various Aspects of
Given Memorial Library - 2019, 2018 & 2015

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding “no opinion”)

90%
Given Memorial Library services 89%
83%
Given Memorial Library programs 92%
0% 20% 40% 60% 80“’/0 100%

2019 12018 (2015
Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC) TR E N D S
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2019 Village of Pinehurst Community Survey: Findings Report

Q12a. Reasons that Prevent Respondents from Using
the Given Memorial Library Services

by percentage of respondents who answered "No” to Question 12

Didn't know about it 21%
A library is not important to me 20%
Parking availability
Variety of library programs offered
Insufficient technology available
Variety of library services offered
Hours of operation
Not enough meeting areas/rooms
Other
0% 10% 20% 30%

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
ETC Institute (2019) Page 23



2019 Village of Pinehurst Community Survey: Findings Report

Q13. Satisfaction with Various Aspects of
Code Enforcement

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “no opinion”)

Enforcing solid waste cart regulations 45%
Enforcing sign regulations 41% 23%
Enforcing cleanup of litter & debris on /
private property 40% 6%
Prohibiting oversized vehicles i.n residential 36% 229,
neighborhoods
Enforcing mowing/cutting of weeds/grass 38% 20%
on private property
0% 20% 40% 60% 80% 100%

EVery Satisfied (5) [Satisfied (4) CINeutral (3) EDissatisfied (2,1)

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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2019 Village of Pinehurst Community Survey: Findings Report

Q13. Satisfaction with Various Aspects of
Code Enforcement - 2019, 2018 & 2013

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding “no opinion”)

70%
69%

Enforcing solid waste cart regulations

Not asked in 2013

65%
66%
63%

Enforcing sign regulations

63%
63%
59%

Enforcing cleanup of litter & debris on
private property

58%
57%

55%

Prohibiting oversized vehicles in residential
neighborhoods

56%
58%
53%

Enforcing mowing/cutting of weeds/grass
on private property

0% 20% 40% 60% 80% 100%
2019 12018 E2013

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC) TR E N D S
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2019 Village of Pinehurst Community Survey: Findings Report

Q14. How would you describe the amount of effort the
Village applies to enforce its codes and ordinances?

by percentage of respondents

About right
58%

I Not provided
12%

Too much
7% Too little
23%

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
ETC Institute (2019) Page 26



2019 Village of Pinehurst Community Survey: Findings Report

Q15. Satisfaction with Solid Waste Services

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “no opinion”)

Residential trash collection services

Yard waste collection services

Curbside recycling services

0% 20% 40% 60% 80% 100%
EVery Satisfied (5) [OSatisfied (4) CINeutral (3) EDissatisfied (2,1)

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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2019 Village of Pinehurst Community Survey: Findings Report

Q15. Satisfaction with Solid Waste Services -

2019, 2018 & 2013

g “no opinion”)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excludin

Residential trash collection services 96%
94%
88%
Yard waste collection services 91%
85%
Curbside recycling services 96%
91%
0% 20% 40% 60% 80% 100%

2019 12018 E2013

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
ETC Institute (2019)
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Q16. Satisfaction with Various Aspects of

2019 Village of Pinehurst Community Survey: Findings Report

Public Services

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “no opinion”)

Cleanliness of streets & other public areas
Quality of landscaping in medians & other public areas
Maintenance of main Village street thoroughfares
Maintenance/preservation of downtown
Maintenance of street signs/pavement markings
Winter weather response on Village streets
Maintenance of streets in your neighborhood
Ease of travel on highway

Condition of existing walkways

Adequacy of street lighting

Quality of stormwater runoff/management system
Availability of walkways

Ease of travel through the large traffic circle

0%

45% 46% 7% p
" 53% 36% 8% b
42% 46% 7% | =
42% ‘45% 1% 2%
31% 48% 12% | 8%
26% 47% 18% | 9%
28% 42% 12% 18%
24% 43% 16% | i
26% 41% 23% 1%
23% 32% 20% | 2%
18% 35% 24% 23%
23% 29‘%; 15% | 30%
12% 34% 18% 36%
20% 40% 60% 80% 100%

EVery Satisfied (5) [OSatisfied (4) CINeutral (3) EDissatisfied (2,1)

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)

ETC Institute (2019)
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2019 Village of Pinehurst Community Survey: Findings Report

Q16. Satisfaction with Various Aspect of Public Services
2019, 2018 & 2013

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding “no opinion”)

(1)
Cleanliness of streets & other public areas i 8?0/{?

| 87%

Quiality of landscaping in medians & other public areas | 8%‘%o

] 83%

(1)
Maintenance of main Village street thoroughfares I89%(Z)

] 89%

o
Maintenance/preservation of Downtown i%é?%:

I 860/0

73%

Winter weather response on Village streets
Not asked in 2013

Maintenance of streets in your neighborhood Il%g}f;

| 720/0

Condition of existing walkways i66{3%

1 47%

Adequacy of street lighting | 55453/

| 42%

Quality of stormwater runoffmanagement system — /%8%
Availability of walkways 3% | g{A)
Ease of travel through the large traffic circle _ %o W
Not asked in 2013 1 ! j
0% 20% 40% 60% 80% 100%

2019 12018 E2013

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC) TR E N D S
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2019 Village of Pinehurst Community Survey: Findings Report

Q17. Which three of the Public Services items should
receive the most emphasis from Village leaders over
the next TWO Years?

by percentage of respondents who selected the item as one of their top three choices

Ease of travel through large traffic circle 47§%
Adequacy of street lighting 32% ;
Maintenance of streets in your neighborhood 28‘Vo
Availability of walkways 2§8°A>

Quality of stormwater runoffmanagement system 22%

Ease of travel on highway 1:8%
Maintenance of main Village street thoroughfares 15%
Winter weather response on Village streets 13% |
Cleanliness of streets & other public areas 13%
Maintenance/preservation of Downtown 13%
Condition of existing walkways 10%
Quality of landscaping in medians & other §9(y
public areas A

6°/§

Maintenance of street signs/pavement markings , , |
0% 10% 20% 30% 40% 50% 60%

I 1st Choice [2nd Choice E3rd Choice

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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2019 Village of Pinehurst Community Survey: Findings Report

Q18. Do you or other members of your household use
Village services and facilities?

by percentage of respondents who answered "yes”

33%

Village Hall reception desk

Police services

Recreation program registration

Code enforcement

Planning & Inspections services

Fire services

MYVOP service request system

0% 10% 20% 30% 40%
Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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Village Hall reception desk

Police services

Recreation program registration

Code enforcement

Planning & Inspections services

Fire services

MYVOP service request system

2019 Village of Pinehurst Community Survey: Findings Report

Q18. Households That Use Village Services and
Facilities - 2019, 2018 & 2013

by percentage of respondents who answered "yes”

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)

ETC Institute (2019)

— 33%
33% |
| 39%
__‘22% |
23% |
\ \ | 37%
—716% |
18%
| 23%
— 14%
14% |
| 16%
_ﬁ‘% ‘
16%.
| 23%
— 14%
11%
T 13%
— 13%
11%
Not asked in 2013 | | | |
0% 10% 20% 30% 40% 50%
2019 12018 E2013 _
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2019 Village of Pinehurst Community Survey: Findings Report

Q18a. Satisfaction with Village Services and Facilities
That Households Have Used

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “no opinion”)

Fire services

Village Hall reception desk

Police services

Recreation program registration

MYVOP service request system

Planning & Inspections services

Code enforcement

0% 20% 40% 60% 80% 100%
EVery Satisfied (5) [OSatisfied (4) CINeutral (3) EDissatisfied (2,1)

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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2019 Village of Pinehurst Community Survey: Findings Report

Q18a. Satisfaction With Village Services and Facilities -

2019, 2018 & 2013

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding “no opinion”)

— 98%
Fire services W%

[ 94%

— 95%
Village Hall reception desk 93%

[ 91%

Police services

92%
89%

| 89%

— 88%
Recreation program registration 88%

| 87%

_ 84%
MYVOP service request system 84%

Not asked in 2013 |

76%
Planning & Inspections services 7%
| 72%
—59% |
Code enforcement 51%
: | 50% | ‘
0% 20% 40% 60% 80% 100%

2019 12018 E2013

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
ETC Institute (2019)
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2019 Village of Pinehurst Community Survey: Findings Report

Q19. Satisfaction with Public Communication

and Outreach

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “no opinion”)

Village Newsletter 32% 47% 17%  B%4
Quality of info about Village programs/services 29% | 48% L 17% 6%
Efforts to keep you informed about local issues 29% 45% 16% 10%
Village website (vopnc.org) 26% 43% 27% 4%
Monthly Village e-News updates 26% 40% 30% %
Opportunities to participate in local government 24% 40% 31% 5%
Village social media 22% 37% 35% 5%
Progress toward strategic vision & mission 16% 38% ‘ 36% | 10%
Online Engagement Portals 19% 28% 49% | 5%|
0% 26% 46% 66°A> 8d°/c> 1 06%

EVery Satisfied (5) ESatisfied (4) CINeutral (3) EDissatisfied (2,1)

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)

ETC Institute (2019) Page 36



2019 Village of Pinehurst Community Survey: Findings Report

Q19. Satisfaction with Public Communication and
Qutreach - 2019, 2018 & 2013

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding “no opinion”)

' 80%
78%
[76%

78%
Quality of info about Village programs/services | 74%
69%

74%
73%.
| 69%

69%
Village website (vopnc.org) 6I5%
68%

66%

65%
[62%

Il 64%

63%

[ 58%

'59%

60%

Village newsletter

Efforts to keep you informed about local issues

Monthly Village e-News updates

Opportunities to participate in local government

Village social media

Not asked in 2013 ! t

54%
55%

|

Progress toward strategic vision & mission I
49%

0% 20% 40% 60% 80% 100%

2019 12018 E2013
Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC) TR E N D S
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2019 Village of Pinehurst Community Survey: Findings Report

Q20. Which of the following do you use to get
information about the Village of Pinehurst?

by percentage of respondents (multiple selections could be made)

74%

Village newsletter
The Pilot newspaper 70%

Village website (vopnc.org)

Monthly Village e-News

Village social media

Attend or view public meetings

15%

Village employees

15%
Village mobile app (MYVOP) 11%

Other 3%

0% 20% 40% 60% 80% 100%

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
ETC Institute (2019) Page 38



by percentage of respondents (multiple selections could be made)

M 70

Village newsletter

The Pilot newspaper

Village website (vopnc.org)

Monthly Village e-News

Village social media

Attend or view public meetings

Village employees

Village mobile app (MYVOP)

2019 Village of Pinehurst Community Survey: Findings Report

Q20. Which of the following do you use to get
information about the Village of Pinehurst?

2019, 2018 & 2013

74%
74%

| 82%

75%

—45%
46%
‘ ‘ | 47%
I 27
26%

[ 15%

— 20%
' 20%

[10%
15%

13% |
Not asked in 2013

15%
15%

| 119%
11%
10%
Not asked in 2013

| 82%

0% 20% 40% 60%

2019 12018 E2013

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)

ETC Institute (2019)
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2019 Village of Pinehurst Community Survey: Findings Report

Q21. How often do you read the Village Newsletter,
which is mailed to all residents?

by percentage of respondents who answered “all the time” or “sometimes” (excluding “don’t know”)

100%

80%

60% |

40%

20% [

0%

2019 2018 2013

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC) TR E N D S
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2019 Village of Pinehurst Community Survey: Findings Report

Q22. Have you contacted the Village during the
past year?

by percentage of respondents

No
60%

Q22a-d. Only if you have contacted
the Village during the past year

Village staff was courteous

Village staff was competent

Village staff was responsive to my needs

My issue was resolved promptly 8% [EL

40% 60% 80% 100%

20%

WAlways (5)  ™Usually (4)
OSometimes(3) ESeldom (2,1)

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
ETC Institute (2019) Page 41



2019 Village of Pinehurst Community Survey: Findings Report

Q23. Capital Improvements That Residents Feel
Are the Most Important

by percentage of respondents (3 selections could be made)

Street lighting in neighborhoods

Additional street resurfacing

Walkway construction in neighborhoods

Stormwater (drainage) improvements

Bicycle lanes & paths

Additional greenway trails

New public library

Additional parks & open spaces

Expand Village Center/Redevelop Village Place

Additional athletic fields 4%

0% 10% 20% 30% 40% 50% 60%
Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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2019 Village of Pinehurst Community Survey: Findings Report

Q24. What is your level of satisfaction with the value
you receive for the portion of your property taxes that
funds the Village's operating budget?

by percentage of respondents who answered “very satisfied” or “satisfied” (excluding “don’t know”)

|

80% 75%

60% |

40% |-

20% |

0%
2019 2018 2013

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC) TR E N D S
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2019 Village of Pinehurst Community Survey: Findings Report

Q25. Please rate your satisfaction with the following
aspects of Village leadership:

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “no opinion”)

Effectiveness of Village Manager & appointed staff 23% 43% 26% 8%
Quality of leadership provided by elected officials 19% 41% 28% 13%
Effectiveness of appointed boards & commissions | 17% 41% 32% 10%

0% 20% 40% 60% 80% 100%

EVery Satisfied (5) Satisfied (4) CINeutral (3) EDissatisfied (2,1)
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2019 Village of Pinehurst Community Survey: Findings Report

Q25. Satisfaction with Village Leadership -

2019, 2018 & 2013

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding “no opinion”)

Effectiveness of Village Manager & appointed staff

Quality of leadership provided by elected officials

Effectiveness of appointed boards & commissions

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
ETC Institute (2019)

66%
68%
67%
 60%
64%
60%
58%
54%
52%
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2019 Village of Pinehurst Community Survey: Findings Report

Q26. Would you recommend Pinehurst to others as a
place to live?

by percentage of respondents who answered “yes” (excluding “not provided”)

100%

80%

60%

40%

20%

0%

2019 2018 2013
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2019 Village of Pinehurst Community Survey: Findings Report

Demographics: Approximately how many years have
you lived in the Village of Pinehurst?

by percentage of respondents (excluding “not provided”)

Less than 5 years
35%

5-10 years
20%

20+ years
20%

11-20 years
25%

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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Findings Report

2019 Village of Pinehurst Community Survey

. Do you have school age children
(grades K-12) living at home?

Demographics

by percentage of respondents

what grade level are

If YES

?

your school-age children

6-8

L
N

High School

20% 40% 60% 80%  100%

0%
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Demographics: Current Employment Status

by percentage of respondents (excluding “not provided”)

Employed outside home
GE )

Not currently employed
2%

Employed in home/have
home-based business

Retired
57%

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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Demographics: Age of Respondents

by percentage of respondents (excluding “not provided”)

45-54 years

55-64 years 14%

19%

35-44 years
13%

Under 35 years
10%

65+ years
44%

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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Demographics: Which of the following best describes
your race?

by percentage of respondents (multiple selections could be made)

White 91%
Hispanic 5%
Black/African American [l 3%
Asian ll 2%
American Indian/Alaskan Native | 1%
Native Hawaiian/Pacific Islander | 0%
Other | 0%
0% 20:% 40:% 60:% 80:% 100%

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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Demographics: Which of the following best describes
where you live?

by percentage of respondents

Pinehurst Trace/Pinedale/
MldlandCC/él;aonrhurst Pinehurst 6

Yo 0
Pinehurst #7/ 18%

Lawn & Tennis/CCNC
5%

Village Acres/
Murdocksville Rd

12%
Morganton/Monticello
9%
Old Town/Linden
Road/Donald
Ross/Clarendon Gardens
15%
26%
Lake Pinehurst/Burning
Tree/St. Andrews/Cotswold Pinewild

10%

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
ETC Institute (2019) Page 52



2019 Village of Pinehurst Community Survey: Findings Report

Demographics: Gender

by percentage of respondents

Female
50%

Male
50%

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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Section 2
Benchmarking Analysis
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Benchmarking Summary Report
Village of Pinehurst, North Carolina

ETC Institute's DirectionFinder program was originally developed in 1999 to help community
leaders across the United States use statistically valid community survey data as a tool for
making better decisions. Since November of 1999, the survey has been administered in more
than 300 cities in 49 states. Most participating cities conduct the survey on an annual or
biennial basis.

This report contains benchmarking data from three sources: (1) a national survey that was
administered by ETC Institute during the summer of 2019 to a random sample of more than
4,000 residents across the United States, (2) a regional survey administered to a random
sample of 358 residents in the Atlantic region of the United States during the summer of
2019, and (3) individual communities with a population of less than 50,000 where ETC
Institute had administered the DirectionFinder Survey between January 2018 and August
2019; the communities included in this comparison are listed below.

e Addison, TX e Lebanon, MO

e Atchison, KS

e Bensenville, IL

e Branson, MO

e (Camas, WA

e Cedar Hill, TX

e Clayton, MO

e Cleveland Heights, OH
e Creve Coeur, MO
e Durant, OK

e Edgerton, KS

e Enterprise, AL

e Fairway, KS

e Gardner, KS

e Grain Valley, MO
e Johnston, IA

e Kirkwood, MO

ETC Institute (2019)

Manassas, VA
Mercer Island, WA
Merriam, KS
Mooresville, NC
Norwalk, I1A
Oregon City, OR
Pinehurst, NC
Pitkin County, CO
Prairie Village, KS
Raymore, MO
Riverside, MO
Roeland Park, KS
Rolla, MO
Schertz, TX
Smithville, MO
Washougal, WA
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Interpreting the Charts

National Benchmarks. The first set of charts on the following pages show how the overall
results for Pinehurst compare to the national average based on the results of an annual
survey that was administered by ETC Institute to a random sample of more than 4,000 U.S.
and 358 Atlantic region residents.

Performance Ranges. The second set of charts show the highest, lowest, and average
(mean) levels of satisfaction in the communities listed on the previous page. The mean
rating is shown as a vertical line, which indicates the average level of satisfaction for these
communities. The actual ratings for Pinehurst are listed to the right of each chart. The dot
on each bar shows how the results for Pinehurst compare to the other communities with a
population of less than 50,000 where the DirectionFinder® survey has been administered
since 2018.
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National Benchmarks

Note: The benchmarking data contained in this report is
protected intellectual property. Any reproduction of
the benchmarking information in this report by persons
or organizations not directly affiliated with the Village of
Pinehurst is not authorized without written consent from
ETC Institute.
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Overall Satisfaction with Various Community Services
Pinehurst vs. Atlantic Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

Fire services

Police services

Solid waste services

Customer service provided by Village employees

Village communication with residents

Street & right-of-way maintenance

Level of public involvement in local decisions

Enforcement of Village codes & ordinances

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)

ETC Institute (2019)

93%
84%
81%
90%
71%
68%
82%
69%
68%
81%
40% |
42%
79%
50% |
46%
66%
45%
42% |
59%
33% 1
| 31%: |
58%
54%
| \ . 53% |
0% 20% 40% 60% 80% 100%
B Pinehurst EAtlantic Region CIU.S.
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Satisfaction with Issues that Influence

Perceptions of the Village
Pinehurst vs. Atlantic Reqgion vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

| 96%
Overall feeling of safety in Village 67% ;
__J66% |
94%
Overall image of Village 66% | 1
161% |
93%

As a place to live 70% | 1

| | | 1% |

93%

Overall quality of life in Village 75%
72% |

‘ 92%

Overall appearance of Village 64% | |
64% | :

92%

As a place to retire 59% !

56% i
75%
As a place to raise children 65% :
| ( \ ___170% |
0% 20% 40% 60% 80% 100%

B Pinehurst EAtlantic Region CJU.S.

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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Overall Satisfaction with Public Safety Services
Pinehurst vs. Atlantic Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

91%
Efforts to prevent crimes 59% :
55% .
88%
How quickly police respond to emergencies 67% | :
62% .
87%
How quickly fire personnel respond to emergencies 87%
79%
74%
Enforcement of local traffic laws 59% |
65%
70%
Fire prevention & education programs 70%
62% |
70%
Frequency police officers patrol your neighborhood 62%
56%
0% 20% 40% 60% 80% 100%

B Pinehurst EAtlantic Region U.S.

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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Overall Satisfaction with Cultural and Recreation Services
Pinehurst vs. Atlantic Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

88%
Quality of Village parks 74%
70%
86%
Number of Village parks 69% |
67%
80%
Availability of walking/greenway trails 67% |
63%
77%
Condition of walking/greenway trails 60% |
580/0 |
70%.
Quality of outdoor athletic fields & facilities 61%
64%
61%
Quality of adult recreation programs '59%
55%
56%
Quality of youth recreation programs 60%
62%
499 |
Quality of recreation indoor facilities 72%
. | | | 66%
0% 20% 40% 60% 80% 100%

B Pinehurst EAtlantic Region CJU.S.

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
ETC Institute (2019) Page 61



2019 Village of Pinehurst Community Survey: Findings Report

Overall Satisfaction with Code Enforcement
Pinehurst vs. Atlantic Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

65%

Enforcing sign regulations

63%

Enforcing cleanup of litter & debris

56%

Enforcing mowing/cutting of weeds/grass 32%

36%

0% 20% 40% 60% 80% 100%

B Pinehurst EAtlantic Region CJU.S.

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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Overall Satisfaction with Solid Waste Services
Pinehurst vs. Atlantic Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

95%
Residential trash collection services |
88%
Yard waste collection services
Curbside recycling services 68%
69%
0% 20% 40% 60% 80% 100%

B Pinehurst EAtlantic Region CJU.S.

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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Overall Satisfaction with Public Services
Pinehurst vs. Atlantic Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was very dissatisfied" (excluding no opinion)

90%

Cleanliness of streets & other public areas
59%

90%

Landscaping in medians & other public areas

89%

O\O
(=)

Maintenance of main Village street thoroughfares 0%,
(0]

87%

Maintenance/preservation of Downtown
63%

1 79%

Maintenance of street signs/pavement markings LY7o
(o]

3%

X
o

Winter weather response on Village streets

699
Maintenance of streets in your neighborhood Bt 0 /o
0 \

66%

Condition of existing walkways
3%

5

? /

Quality of stormwater runofffmanagement system m‘ % 4 W
0

0% 20% 40% 60% 80% 100%

il

B Pinehurst EAtlantic Region CJU.S.

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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Overall Satisfaction with Communication
Pinehurst vs. Atlantic Reqgion vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

78%
Quality of info about programs/services |

74%

Efforts to keep you informed about local issues

69%

Village website (vopnc.org) 62%
59%
64%
Opportunities to participate in local government 36%
31%. |
59%
Village social media 53%
53%
54%
Progress toward strategic vision & mission 56%
48%
0% 20% 40% 60% 80% 100%
B Pinehurst EAtlantic Region JU.S.
Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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Overall Satisfaction with Village Leadership
Pinehurst vs. Atlantic Region vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

66%

Effectiveness of Village Manager & appointed staff

Leadership provided by Village's elected officials 32%

38%

0% 20% 40% 60% 80% 100%

B Pinehurst EAtlantic Region JU.S.

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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Overall Satisfaction with Various Village Services

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

() Pinehurst

Fire services 75% * 97% 93%

Police services 62% q] 95% 90%

Solid waste services E54% j’ 91% 82%

Customer service provided by Village employees 41% w 90% 81%
Village communication with residents 27% # 89% 79%
I W 86% | 66%
Level of public involvement in local decisions |16% *_ 68% 59%
Enforcement of Village codes & ordinances 27% * 72% 58%

0% 20% 40% 60% 80% 100%
1|/ S— MEAN------- HIGH

°‘<

Street & right-of-way maintenance 59

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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Overall Perceptions of the Village

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

() Pinehurst

Overall feeling of safety in Village 57% * D8% 96%
Overall image of Village 33% *} 95% 94%

As a place to live 76% * 99% 93%

Overall quality of life in Village 51% *] 96% 93%
Overall appearance of Village 27% * 94% | 92%

As a place to retire 39% *9 %  92%

As a place to raise children 54% -_ 7% o

0% 20% 40% 60% 80% 100%
1|/ S— MEAN------- HIGH

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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How Safe Residents Feel in Their Community

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very safe" and 1 was "very unsafe" (excluding don't knows)

( ) Pinehurst

100% 98%

Walking alone in your neighborhood during the day 77%

97% | 84%

In Village parks & recreation facilities 36%

%  79%

Walking alone in your neighborhood after dark 49%

0% 20% 40% 60% 80% 100%

LOW---------MEAN-------- HIGH
Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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Satisfaction with Public Safety

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

( ) Pinehurst

Efforts to prevent crimes i 50% * 1% 91%
How quickly police respond to emergencies 62% * 94% 88%

How quickly fire personnel respond to emergencies 78% ‘h 92% 87%

Enforcement of local traffic laws 56% * 83% 74%

Fire prevention & education programs 64°/o ¢ 84% 70%

Frequency police officers patrol your neighborhood 51% ‘_ 1% 70%

0% 20% 40% 60% 80% 100%
o]/ /— MEAN--------HIGH

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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Overall Satisfaction with Cultural and Recreation Services

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

() Pinehurst

Quality of Village parks 42% * 95% 889,

Number of Village parks 47% *} 88% 86%

Condition of walking/greenway trails 35% * 86% 77%
Quality of outdoor athletic fields & facilities 42% q- 87%| @ 70%
Quality of adult recreation programs 23% *- 82% 61%
Quality of youth recreation programs 26% __ 74% 56%
Quality of recreation indoor facilities 43% I_ 73% 49%

0% 20% 40% 60% 80% 100%
(o] 7/— MEAN-------- HIGH

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
ETC Institute (2019) Page 71



2019 Village of Pinehurst Community Survey: Findings Report

Overall Satisfaction with Code Enforcement

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

( )Pinehurst
Enforcing sign regulations 35% 65%
Enforcing cleanup of litter & debris 240/:'0 63%
Enforcing mowing/cutting of weeds/grass 25% 67% 56%

0% 20% 40% 60% 80% 100%
LOW--------- MEAN-------- HIGH
Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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Overall Satisfaction with Solid Waste Services

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

() Pinehurst

Residential trash collection services

Yard waste collection services

Curbside recycling services

68%

92%

- 55%

70%

6%

0% 20%
Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
ETC Institute (2019)

40% 60% 80% 100%
o) /— MEAN------- HIGH

95%

88%

79%
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Overall Satisfaction with Public Services

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

() Pinehurst

Cleanliness of streets & other public areas 30% # 98% 90%
Landscaping in medians & other public areas 43%; *}90% 90%
Maintenance of main Village street thoroughfares5% *)90% 89%

Maintenance of street signs/pavement markings - 42% *DSO% 79%

Winter weather response on Village streets 3% ¢ 98% 73%
Maintenance of streets in your neighborhood | 20% * 85% 69%
Condition of existing walkways 15% ‘) 79% 66%

Adequacy of street lighting 31% ¢ 89% 55%

Quality of stormwater runoff/management system | 21% ﬂ 75% 53%

0% 20% 40% 60% 80% 100%
) — MEAN------- HIGH

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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Overall Satisfaction with Public Communication and Outreach

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

() Pinehurst
Quality of info about programs/services 4% * 84% 78%
Efforts to keep you informed about local issues 3% * 84% 74%

Village website (vopnc.org) 3% #} 0% 69%
Village social media 29% #] 63% 59%
Progress toward strategic vision & mission 54°/{* 79% 54%

0% 20% 40% 60% 80% 100%
L OWesazsesue MEAN------- HIGH

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
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Overall Satisfaction with Village Leadership

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding no opinion)

Effectiveness of Village Manager & appointed staff

Quality of leadership provided by elected officials

Effectiveness of appointed boards & commissions

Source: ETC Institute DirectionFinder (2019 - Pinehurst, NC)
ETC Institute (2019)

( )Pinehurst

0% 20% 40% 60% 80% 100%
o) 7— MEAN

66%

60%

58%
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Section 3
Importance-Satisfaction Analysis
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Importance-Satisfaction Analysis
Village of Pinehurst, North Carolina

Overview

Today, Village officials have limited resources which need to be targeted to activities that are of the
most benefit to their citizens. Two of the most important criteria for decision making are (1) to
target resources toward services of the highest importance to citizens; and (2) to target resources

toward those services where citizens are the least satisfied.

The Importance-Satisfaction (IS) rating is a unique tool that allows public officials to better
understand both of these highly important decision-making criteria for each of the services they are
providing. The Importance-Satisfaction rating is based on the concept that public agencies will
maximize overall customer satisfaction by emphasizing improvements in those areas where the
level of satisfaction is relatively low and the perceived importance of the service is relatively high.

Methodology

The rating is calculated by summing the percentage of responses for items selected as the first,
second, and third most important services for the Village to provide. The sum is then multiplied by 1
minus the percentage of respondents who indicated they were positively satisfied with the Village’s
performance in the related area (the sum of the ratings of 4 and 5 on a 5-point scale excluding “Don’t
Know” responses). “Don’t Know” responses are excluded from the calculation to ensure the
satisfaction ratings among service categories are comparable. [IS=Importance x (1-Satisfaction)].

Example of the Calculation: Respondents were asked to identify the major categories of Village
services they thought should receive the most emphasis over the next two years. Approximately
thirty-nine percent (38.7%) of respondents selected efforts at maintaining the quality of
neighborhoods as one of the most important services for the Village to provide.

With regard to satisfaction, 64.5% of respondents surveyed rated the Village’s overall performance in
their efforts at maintaining the quality of neighborhoods as a “4” or “5” on a 5-point scale (where “5”
means “Very Satisfied”) excluding “Don’t Know” responses. The I-S rating for efforts at maintaining
the quality of neighborhoods was calculated by multiplying the sum of the most important
percentages by 1 minus the sum of the satisfaction percentages. In this example 38.7% was multiplied
by 35.5% (1-0.645). This calculation yielded an I-S rating of 0.1374 which ranked first out of 12 major
service categories.

The maximum rating is 1.00 and would be achieved when 100% of the respondents select an item as
one of their top three choices to emphasize over the next two years and 0% indicate they are
positively satisfied with the delivery of the service.
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The lowest rating is 0.00 and could be achieved under either of the following two situations:
e [f 100% of the respondents were positively satisfied with the delivery of the service

e If none (0%) of the respondents selected the service as one for the three most important
areas for the City to emphasize over the next two years.

Interpreting the Ratings

Ratings that are greater than or equal to 0.20 identify areas that should receive significantly more
emphasis over the next two years. Ratings from 0.10 to 0.20 identify service areas that should receive
increased emphasis. Ratings less than 0.10 should continue to receive the current level of emphasis.

e Definitely Increase Emphasis (1S>=0.20)
e Increase Current Emphasis (0.10<=15<0.20)

e  Maintain Current Emphasis (15<0.10)

The results for the Village of Pinehurst are provided on the following pages.
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2019 Importance-Satisfaction Rating

Village of Pinehurst, North Carolina
Overall Satisfaction with Village Services

Most Most Importance-

Important Important Satisfaction Satisfaction Satisfaction I-S Rating
Category of Service % Rank % Rank Rating Rank
High Priority (IS .10-.20)
Efforts at maintaining the quality of neighborhoods 39% 1 65% 9 0.1374 1
Street & right-of-way maintenance 33% 2 66% 8 0.1152 2
Enforcement of Village codes & ordinances 27% 4 58% 12 0.1126 3
Level of public involvement in local decisions 25% 5 59% 11 0.1010 4
Medium Priority (IS <.10)
Promotion of natural resource conservation 21% 6 60% 10 0.0832 5
Parks & recreation facilities 18% 7 78% 7 0.0402 6
Village communication with residents 15% 11 79% 6 0.0307 7
Solid waste services 17% 8 82% 3 0.0306 8
Parks & recreation programs 15% 10 81% 4 0.0273 9
Police services 27% 3 90% 2 0.0258 10
Fire services 15% 9 93% 1 0.0110 11
Customer service provided by Village employees 4% 12 81% 5 0.0076 12

Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third

most important responses for each item. Respondents were asked to identify
the items they thought should be the City's top priorities.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "5" and "4" exduding 'don't knows.
Respondents ranked their level of satisfaction with each of the items on a scale
of 5to 1 with "5" being Very Satisfied and "1" being Very Dissatisfied.

© 2019 DirectionFinder by ETC Institute
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2019 Importance-Satisfaction Rating

Village of Pinehurst, North Carolina
Overall Satisfaction with Public Safety Services

Most Most Importance-
Important Important Satisfaction Satisfaction Satisfaction I-S Rating

Category of Service % Rank % Rank Rating Rank
Medium Priority (IS <.10)

Frequency police officers patrol your neighborhood 31% 2 70% 6 0.0933 1
Enforcement of local traffic laws 29% 3 74% 4 0.0752 2
Efforts to prevent crimes 51% 1 91% 1 0.0482 3

Fire prevention & education programs provided by the Village 12% 6 70% 5 0.0364 4
How quickly police respond to emergencies 28% 4 88% 2 0.0340 5
How quickly fire personnel respond to emergencies 19% 5 87% 3 0.0244 6

Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first and second

most important responses for each item  Respondents were asked to identify
the items they thought should be the City's top priorities.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "5" and "4" exduding 'don't knows."
Respondents ranked their level of satisfaction with each of the items on a scale
of 5to 1 with "5" being Very Satisfied and "1" being Very Dissatisfied.

© 2019 DirectionFinder by ETC Institute
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2019 Importance-Satisfaction Rating

Village of Pinehurst, North Carolina
Overall Satisfaction with Cultural and Recreation Services

Most Most Importance-

Important Important Satisfaction Satisfaction Satisfaction I-S Rating
Category of Service % Rank % Rank Rating Rank
Medium Priority (IS <.10)
Availability of recreation indoor facilities 16% 7 46% 14 0.0883 1
Village sponsored cultural arts events 25% 1 70% 6 0.0765 2
Quality of adult recreation programs 17% 6 61% 11 0.0684 3
Quality of youth recreation programs 15% 8 56% 12 0.0659 4
Variety of cultural arts events & programs in Southern Moore County 20% 4 69% 7 0.0608 5
Quality of recreation indoor facilities 11% 11 49% 13 0.0575 6
Range of amenities at parks and rec facilities 15% 9 64% 10 0.0545 7
Condition of walking/greenway trails 21% 3 7% 4 0.0492 8
Availability of walking/greenway trails 21% 2 80% 3 0.0426 9
Availability of information about recreation programs 13% 10 67% 8 0.0423 10
Quality of Village parks 18% 5 88% 1 0.0217 11
Availability of outdoor athletic fields/facilities 6% 13 66% 9 0.0202 12
Quality of outdoor athletic fields and facilities 6% 14 70% 5 0.0170 13
Number of Village parks 8% 12 86% 2 0.0120 14

Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third

most important responses for each item. Respondents were asked to identify
the items they thought should be the City's top priorities.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "5" and "4" exduding 'don't knows.
Respondents ranked their level of satisfaction with each of the items on a scale
of 5to 1 with "5" being Very Satisfied and "1" being Very Dissatisfied.

© 2019 DirectionFinder by ETC Institute
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2019 Importance-Satisfaction Rating

Village of Pinehurst, North Carolina
Overall Satisfaction with Public Services

Most Most Importance-

Important Important Satisfaction Satisfaction Satisfaction I-S Rating
Category of Service % Rank % Rank Rating Rank
Very Priority (IS >.20)
Ease of travel through the large traffic circle 47% 1 46% 13 0.2511 1
High Priority (IS .10-.20)
Adequacy of street lighting 32% 2 55% 10 0.1453 2
Availability of walkways 28% 4 51% 12 0.1362 3
Quality of stormwater runoff/management system 22% 5 53% 11 0.1020 4
Medium Priority (IS <.10)
Maintenance of streets in your neighborhood 28% 3 69% 7 0.0872 5
Ease of travel on highway 18% 6 67% 8 0.0606 6
Winter weather response on Village streets 13% 8 73% 6 0.0347 7
Condition of existing walkways 10% 11 66% 9 0.0340 8
Maintenance/preservation of downtown 13% 10 87% 4 0.0166 9
Maintenance of main Village street thoroughfares 15% 7 89% 3 0.0165 10
Maintenance of street signs/pavement markings 6% 13 79% 5 0.0132 11
Cleanliness of streets & other public areas 13% 9 90% 1 0.0123 12
Quality of landscaping in medians & other public areas 9% 12 90% 2 0.0097 13

Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction’ %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third

most important responses for each item  Respondents were asked to identify
the iterms they thought should be the City's top priorities.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "5" and "4" exduding 'don't knows.'
Respondents ranked their level of satisfaction with each of the items on a scale
of 5to 1 with "5" being Very Satisfied and "1" being Very Dissatisfied.
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0O1. Overall Satisfaction with Village Services. Please rate your level of satisfaction with each of the
following major categories of services provided by the Village of Pinehurst using a scale of 1 to 5, where 5
means ""Very Satisfied" and 1 means "Very Dissatisfied."

(N=716)
Very

Very satisfied Satisfied Neutral Dissatisfied dissatisfied No opinion
QI1-1. Police services 55.9% 28.6% 7.0% 1.0% 1.0% 6.6%
Q1-2. Fire services 60.3% 23.0% 6.3% 0.0% 0.4% 9.9%
Q1-3. Parks & recreation programs 33.2% 32.8% 13.1% 1.4% 0.6% 18.9%
Q1-4. Parks & recreation facilities 31.4% 34.9% 15.2% 2.7% 1.0% 14.8%
Q1-5. Solid waste services 44.6% 34.9% 8.8% 6.6% 1.5% 3.6%
Q1-6. Street & right-of-way
maintenance 27.2% 35.2% 18.3% 9.8% 4.9% 4.6%
Q1-7. Enforcement of Village
codes & ordinances 22.6% 30.0% 23.5% 10.2% 4.5% 9.2%
Q1-8. Customer service provided
by Village employees 37.7% 31.3% 14.2% 1.7% 0.7% 14.4%
Q1-9. Village communication
with residents 36.7% 38.0% 13.7% 5.0% 1.4% 52%
Q1-10. Village efforts at
maintaining quality of your
neighborhood 29.7% 30.6% 17.9% 10.2% 52% 6.4%
QI1-11. Promotion of natural
resource conservation 23.7% 27.9% 22.6% 7.8% 4.1% 13.8%
Q1-12. Level of public
involvement in local decisions 21.1% 30.9% 22.6% 8.2% 5.0% 12.2%
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WITHOUT “NO OPINION”

Q1. Overall Satisfaction with Village Services. Please rate your level of satisfaction with each of the
following major categories of services provided by the Village of Pinehurst using a scale of 1 to 5, where 5
means ""Very Satisfied" and 1 means ""Very Dissatisfied.'" (without '"'no opinion'")

(N=716)
Very

Very satisfied Satisfied Neutral Dissatisfied dissatisfied
QI-1. Police services 59.8% 30.6% 7.5% 1.0% 1.0%
Q1-2. Fire services 67.0% 25.6% 7.0% 0.0% 0.5%
Q1-3. Parks & recreation programs 41.0% 40.4% 16.2% 1.7% 0.7%
Q1-4. Parks & recreation facilities 36.9% 41.0% 17.9% 3.1% 1.1%
Q1-5. Solid waste services 46.2% 36.2% 9.1% 6.8% 1.6%
Q1-6. Street & right-of-way maintenance 28.6% 36.9% 19.2% 10.2% 5.1%
Q1-7. Enforcement of Village codes &
ordinances 24.9% 33.1% 25.8% 11.2% 4.9%
Q1-8. Customer service provided by Village
employees 44.0% 36.5% 16.6% 2.0% 0.8%
Q1-9. Village communication with residents 38.7% 40.1% 14.4% 5.3% 1.5%
Q1-10. Village efforts at maintaining quality of
your neighborhood 31.8% 32.7% 19.1% 10.9% 5.5%
QI1-11. Promotion of natural resource
conservation 27.6% 32.4% 26.3% 9.1% 4.7%
Q1-12. Level of public involvement in local
decisions 24.0% 35.1% 25.8% 9.4% 5.7%

ETC Institute (2019) Page 86



2019 Village of Pinehurst Community Survey: Findings Report

2. From the list of items in Question 1, which THREE of the major categories of Village services do you
think should receive the MOST EMPHASIS from Village leaders over the next TWO vears?

Q2. Top choice Number Percent
Police services 116 16.2 %
Fire services 10 1.4 %
Parks & recreation programs 35 4.9 %
Parks & recreation facilities 35 4.9 %
Solid waste services 41 5.7 %
Street & right-of-way maintenance 117 16.3 %
Enforcement of Village codes & ordinances 67 9.4 %
Customer service provided by Village employees 12 1.7 %
Village communication with residents 24 34 %
Village efforts at maintaining quality of your neighborhoods 93 13.0 %
Promotion of natural resource conservation 41 5.7 %
Level of public involvement in local decisions 46 6.4 %
None chosen 79 11.0 %
Total 716 100.0 %

Q2. From the list of items in Question 1, which THREE of the major categories of Village services do you
think should receive the MOST EMPHASIS from Village leaders over the next TWO vears?

Q2. 2nd choice Number Percent
Police services 46 6.4 %
Fire services 72 10.1 %
Parks & recreation programs 37 52%
Parks & recreation facilities 47 6.6 %
Solid waste services 31 4.3 %
Street & right-of-way maintenance 69 9.6 %
Enforcement of Village codes & ordinances 71 9.9 %
Customer service provided by Village employees 11 1.5%
Village communication with residents 36 5.0%
Village efforts at maintaining quality of your neighborhoods 98 13.7%
Promotion of natural resource conservation 46 6.4 %
Level of public involvement in local decisions 50 7.0 %
None chosen 102 14.2 %
Total 716 100.0 %
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2. From the list of items in Question 1, which THREE of the major categories of Village services do you
think should receive the MOST EMPHASIS from Village leaders over the next TWO vears?

Q2. 3rd choice Number Percent
Police services 31 43 %
Fire services 24 34 %
Parks & recreation programs 33 4.6 %
Parks & recreation facilities 48 6.7 %
Solid waste services 53 7.4 %
Street & right-of-way maintenance 54 7.5%
Enforcement of Village codes & ordinances 54 7.5 %
Customer service provided by Village employees 5 0.7 %
Village communication with residents 44 6.1 %
Village efforts at maintaining quality of your neighborhoods 86 12.0 %
Promotion of natural resource conservation 62 8.7 %
Level of public involvement in local decisions 81 11.3%
None chosen 141 19.7%
Total 716 100.0 %

SUM OF TOP 3 CHOICES
2. From the list of items in Question 1, which THREE of the major categories of Village services do you
think should receive the MOST EMPHASIS from Village leaders over the next TWO vears? (top 3)

Q2. Sum of top 3 choices Number Percent
Police services 193 27.0 %
Fire services 106 14.8 %
Parks & recreation programs 105 14.7 %
Parks & recreation facilities 130 18.2 %
Solid waste services 125 17.5 %
Street & right-of-way maintenance 240 33.5%
Enforcement of Village codes & ordinances 192 26.8 %
Customer service provided by Village employees 28 3.9 %
Village communication with residents 104 14.5 %
Village efforts at maintaining quality of your neighborhoods 277 38.7 %
Promotion of natural resource conservation 149 20.8 %
Level of public involvement in local decisions 177 24.7 %
None chosen 79 11.0%
Total 1905
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3. Reasons to Live in Pinehurst. Several reasons for deciding where to live are listed below. On a scale

from 1 to 4, where 4 is ""Very Important' and 1 is "Unimportant,'" please rate how important each
reason was in your decision to live where vou live.

(N=716)
Somewhat

Very important important Not sure Unimportant Not provided
Q3-1. Sense of community 52.0% 34.4% 5.4% 3.1% 5.2%
Q3-2. Quality of public
education 50.4% 19.4% 6.4% 17.3% 6.4%
Q3-3. Types of housing 61.5% 28.1% 3.8% 2.8% 3.9%
Q3-4. Quality of housing 75.6% 18.2% 1.7% 1.1% 3.5%
Q3-5. Access to quality
shopping 39.8% 42.6% 6.0% 8.0% 3.6%
Q3-6. Availability of cultural
arts opportunities 33.8% 42.0% 8.9% 11.5% 3.8%
Q3-7. Availability of golfing
opportunities 37.0% 21.1% 6.6% 31.3% 4.1%
Q3-8. Availability of other
recreational opportunities 32.1% 44.4% 9.9% 9.2% 4.3%
Q3-9. Proximity to family or
friends 27.2% 32.3% 8.2% 26.5% 5.7%
Q3-10. Proximity to work 23.2% 20.8% 6.0% 40.8% 9.2%
Q3-11. Safety & security 84.5% 10.2% 1.4% 1.3% 2.7%
Q3-12. Quality health care 82.1% 13.0% 1.3% 1.3% 2.4%
Q3-13. Opportunities and/or
resources for senior citizens 43.2% 30.6% 8.9% 12.4% 4.9%
Q3-14. Opportunities and/or
resources for children under
18 31.0% 21.5% 9.8% 29.9% 7.8%
Q3-15. Low property tax rate 56.3% 29.5% 4.9% 6.3% 3.1%
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WITHOUT “NOT PROVIDED”

3. Reasons to Live in Pinehurst. Several reasons for deciding where to live are listed below. On a scale

from 1 to 4, where 4 is ""Very Important' and 1 is "Unimportant,'" please rate how important each
reason was in your decision to live where vou live. (without '"not provided')

(N=716)
Somewhat

Very important important Not sure Unimportant
Q3-1. Sense of community 54.8% 36.2% 5.7% 3.2%
Q3-2. Quality of public education 53.9% 20.7% 6.9% 18.5%
Q3-3. Types of housing 64.0% 29.2% 3.9% 2.9%
Q3-4. Quality of housing 78.3% 18.8% 1.7% 1.2%
Q3-5. Access to quality shopping 41.3% 44.2% 6.2% 8.3%
Q3-6. Availability of cultural arts
opportunities 35.1% 43.7% 9.3% 11.9%
Q3-7. Availability of golfing opportunities 38.6% 22.0% 6.8% 32.6%
Q3-8. Availability of other recreational
opportunities 33.6% 46.4% 10.4% 9.6%
Q3-9. Proximity to family or friends 28.9% 34.2% 8.7% 28.1%
Q3-10. Proximity to work 25.5% 22.9% 6.6% 44.9%
Q3-11. Safety & security 86.8% 10.5% 1.4% 1.3%
Q3-12. Quality health care 84.1% 13.3% 1.3% 1.3%
Q3-13. Opportunities and/or resources for
senior citizens 45.4% 32.2% 9.4% 13.1%
Q3-14. Opportunities and/or resources for
children under 18 33.6% 23.3% 10.6% 32.4%
Q3-15. Low property tax rate 58.1% 30.4% 5.0% 6.5%
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3. Then, please indicate if your needs are being met in Pinehurst.

(N=716)

Yes No
Q3-1. Sense of community 88.5% 11.5%
Q3-2. Quality of public education 81.0% 19.0%
Q3-3. Types of housing 87.1% 12.9%
Q3-4. Quality of housing 86.2% 13.8%
Q3-5. Access to quality shopping 68.4% 31.6%
Q3-6. Availability of cultural arts
opportunities 80.6% 19.4%
Q3-7. Availability of golfing opportunities 95.0% 5.0%
Q3-8. Availability of other recreational
opportunities 76.7% 23.3%
Q3-9. Proximity to family or friends 82.3% 17.7%
Q3-10. Proximity to work 81.3% 18.7%
Q3-11. Safety & security 95.5% 4.5%
Q3-12. Quality health care 95.1% 4.9%
Q3-13. Opportunities and/or resources for
senior citizens 87.1% 12.9%
Q3-14. Opportunities and/or resources for
children under 18 71.4% 28.6%
Q3-15. Low property tax rate 72.4% 27.6%
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Q4. Perception of Pinehurst. Several items that may influence vour perception of Pinehurst as a

community are listed below. Please rate each item on a scale of 1 to 5, where 5 means ""Excellent'" and 1

means ""Poor."

(N=716)
Excellent Good Neutral Below average Poor No opinion

Q4-1. Overall image of Village 54.3% 36.3% 3.5% 1.8% 0.7% 3.4%
Q4-2. Overall quality of life in
Village 50.1% 38.4% 5.0% 1.4% 0.7% 4.3%
Q4-3. Overall feeling of safety in
Village 67.2% 25.7% 3.2% 0.4% 0.3% 3.2%
Q4-4. Quality of new
development in Village 17.7% 28.2% 25.0% 13.4% 8.0% 7.7%
Q4-5. As a place to live 58.0% 32.1% 4.6% 1.1% 0.6% 3.6%
Q4-6. As a place to raise children 33.1% 25.3% 15.9% 2.5% 1.3% 21.9%
Q4-7. As a place to retire 59.2% 27.5% 6.0% 1.0% 0.8% 5.4%
Q4-8. Overall appearance of
Village 54.1% 35.6% 5.4% 1.3% 0.7% 2.9%
Q4-9. Availability of affordable
housing 24.4% 33.7% 20.4% 8.2% 3.4% 9.9%
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WITHOUT “NO OPINION”

4. Perception of Pinehurst. Several items that may influence your perception of Pinehurst as a
community are listed below. Please rate each item on a scale of 1 to 5, where 5 means ""Excellent' and 1

means ""Poor." (without '""no opinion'")

(N=716)
Excellent Good Neutral Below average Poor

Q4-1. Overall image of Village 56.2% 37.6% 3.6% 1.9% 0.7%
Q4-2. Overall quality of life in Village 52.4% 40.1% 5.3% 1.5% 0.7%
Q4-3. Overall feeling of safety in Village 69.4% 26.6% 3.3% 0.4% 0.3%
Q4-4. Quality of new development in Village 19.2% 30.6% 27.1% 14.5% 8.6%
Q4-5. As a place to live 60.1% 33.3% 4.8% 1.2% 0.6%
Q4-6. As a place to raise children 42.4% 32.4% 20.4% 3.2% 1.6%
Q4-7. As a place to retire 62.6% 29.1% 6.4% 1.0% 0.9%
Q4-8. Overall appearance of Village 55.7% 36.7% 5.6% 1.3% 0.7%
Q4-9. Availability of affordable housing 27.1% 37.4% 22.6% 9.1% 3.7%
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5. Perceptions of Safety and Security. Using a scale of 1 to 5, where 5 means "Very Safe' and 1 means

"Very Unsafe." please rate how safe you feel in the following situations.

(N=716)

Very safe Safe Neutral Unsafe Very unsafe No opinion
Q5-1. Walking alone in your
neighborhood during the day 79.7% 15.5% 1.5% 0.8% 0.0% 2.4%
Q5-2. Walking alone in your
neighborhood after dark 38.4% 35.9% 13.0% 6.3% 1.0% 5.4%
Q5-3. In Village parks & recreation
facilities 37.6% 33.8% 12.0% 1.5% 0.1% 14.9%
Q5-4. In business areas of
Village during the day 75.1% 18.3% 2.5% 0.0% 0.0% 4.1%
Q5-5. In business areas of
Village after dark 37.0% 38.0% 12.7% 2.5% 0.1% 9.6%

WITHOUT “NO OPINION”

5. Perceptions of Safety and Security. Using a scale of 1 to 5, where 5 means ""Very Safe" and 1 means

"Very Unsafe." please rate how safe you feel in the following situations. (without '"'no opinion'")

(N=716)

Very safe Safe Neutral Unsafe Very unsafe
Q5-1. Walking alone in your neighborhood
during the day 81.7% 15.9% 1.6% 0.9% 0.0%
Q5-2. Walking alone in your neighborhood
after dark 40.6% 38.0% 13.7% 6.6% 1.0%
Q5-3. In Village parks & recreation facilities 44.2% 39.7% 14.1% 1.8% 0.2%
Q5-4. In business areas of Village during the
day 78.3% 19.1% 2.6% 0.0% 0.0%
Q5-5. In business areas of Village after dark 41.0% 42.0% 14.1% 2.8% 0.2%
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Q6. Public Safety Services. Using a scale of 1 to 5, where 5 means '""Very Satisfied' and 1 means "Very

Dissatisfied," please rate vour satisfaction with each of the following items.

(N=716)
Very

Very satisfied Satisfied Neutral Dissatisfied dissatisfied No opinion
Q6-1. Efforts to prevent crimes 45.4% 35.6% 7.7% 0.6% 0.3% 10.5%
Q6-2. Enforcement of local traffic
laws 32.4% 37.4% 11.3% 9.5% 3.8% 5.6%
Q6-3. How quickly police
respond to emergencies 41.2% 26.5% 8.4% 0.6% 0.4% 22.9%
Q6-4. Frequency that police
officers patrol your
neighborhood 27.1% 35.5% 16.8% 8.1% 2.2% 10.3%
QO6-5. Fire prevention & education
programs provided by Village 25.4% 24.2% 18.7% 1.5% 0.6% 29.6%
Q6-6. How quickly fire personnel
respond to emergencies 39.8% 22.3% 8.4% 0.4% 0.1% 28.9%

WITHOUT “NO OPINION”

6. Public Safety Services. Using a scale of 1 to 5, where 5 means ""Very Satisfied" and 1 means "Very

Dissatisfied,' please rate vour satisfaction with each of the following items. (without '"no opinion'")

(N=716)
Very
Very satisfied Satisfied Neutral Dissatisfied dissatisfied

Q6-1. Efforts to prevent crimes 50.7% 39.8% 8.6% 0.6% 0.3%
Q6-2. Enforcement of local traffic laws 34.3% 39.6% 12.0% 10.1% 4.0%
Q6-3. How quickly police respond to
emergencies 53.4% 34.4% 10.9% 0.7% 0.5%
Q6-4. Frequency that police officers patrol
your neighborhood 30.2% 39.6% 18.7% 9.0% 2.5%
Q6-5. Fire prevention & education programs
provided by Village 36.1% 34.3% 26.6% 2.2% 0.8%
Q6-6. How quickly fire personnel respond to
emergencies 56.0% 31.4% 11.8% 0.6% 0.2%
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Q7. Which TWO of the public safety services listed in Question 6 do vou think should receive the MOST

EMPHASIS from Village leaders over the next TWO vyears?

Q7. Top choice Number Percent
Efforts to prevent crimes 278 38.8 %
Enforcement of local traffic laws 130 18.2 %
How quickly police respond to emergencies 74 10.3 %
Frequency that police officers patrol your neighborhood 98 13.7%
Fire prevention & education programs provided by Village 22 3.1%
How quickly fire personnel respond to emergencies 32 4.5%
None chosen 82 11.5%
Total 716 100.0 %

0O7. Which TWO of the public safety services listed in Question 6 do you think should receive the MOST

EMPHASIS from Village leaders over the next TWO vears?

Q7. 2nd choice Number Percent
Efforts to prevent crimes 85 11.9%
Enforcement of local traffic laws 76 10.6 %
How quickly police respond to emergencies 126 17.6 %
Frequency that police officers patrol your neighborhood 123 17.2 %
Fire prevention & education programs provided by Village 66 9.2 %
How quickly fire personnel respond to emergencies 107 14.9 %
None chosen 133 18.6 %
Total 716 100.0 %

SUM OF TOP 2 CHOICES

0O7. Which TWO of the public safety services listed in Question 6 do you think should receive the MOST

EMPHASIS from Village leaders over the next TWO vears? (top 2)

Q7. Sum of top 2 choices Number Percent
Efforts to prevent crimes 363 50.7 %
Enforcement of local traffic laws 206 28.8 %
How quickly police respond to emergencies 200 279 %
Frequency that police officers patrol your neighborhood 221 30.9 %
Fire prevention & education programs provided by Village 88 12.3 %
How quickly fire personnel respond to emergencies 139 19.4 %
None chosen 82 11.5%
Total 1299
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8. Cultural and Recreation Services. Which of the following Parks and Recreation programs and

facilities have vou used in the Village of Pinehurst during the past vear?

Q8. What Parks and Recreation programs & facilities have

you used in Village of Pinehurst during past year Number Percent
Greenway trails 346 48.3 %
Village sponsored cultural/arts events 391 54.6 %
Cannon Park 236 33.0%
Arboretum/Timmel Pavilion 247 34.5%
Rassie Wicker Park 341 47.6 %
Camelot Playground 193 27.0 %
Splash Pad at Wicker Park 147 20.5%
West Pinehurst Park (e.g. disc golf) 28 3.9%
Total 1929
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9. Please rate your satisfaction with each item using a scale of 1 to 5, where 5 means "Very Satisfied"

and 1 means ""Very Dissatisfied."

(N=716)
Very
Very satisfied Satisfied Neutral Dissatisfied dissatisfied No opinion
Q9-1. Number of Village parks 34.6% 38.7% 9.1% 2.9% 0.3% 14.4%
Q9-2. Quality of Village parks 33.9% 40.5% 8.9% 1.0% 0.3% 15.4%
Q9-3. Quality of recreation
indoor facilities 11.9% 19.8% 24.9% 5.7% 2.4% 35.3%
Q9-4. Availability of recreation
indoor facilities 12.8% 17.2% 22.8% 10.8% 2.5% 33.9%
Q9-5. Availability of walking/
greenway trails 31.0% 35.9% 11.9% 3.6% 1.1% 16.5%
Q9-6. Condition of walking/
greenway trails 26.4% 34.9% 14.9% 3.1% 0.6% 20.1%
Q9-7. Quality of outdoor athletic
fields & facilities 19.4% 26.5% 16.9% 1.8% 0.8% 34.5%
Q9-8. Availability of outdoor
athletic fields & facilities 17.0% 26.1% 18.6% 2.4% 0.8% 35.1%
Q9-9. Availability of information
about recreation programs 21.2% 31.1% 19.0% 4.9% 1.7% 22.1%
Q9-10. Quality of youth
recreation programs 12.8% 17.2% 19.1% 3.5% 0.8% 46.5%
QO-11. Quality of adult recreation
programs 14.5% 24.3% 20.7% 3.6% 0.8% 36.0%
Q9-12. Range of amenities at
parks & recreation facilities 15.1% 30.7% 20.7% 4.7% 0.7% 28.1%
Q9-13. Village sponsored cultural
arts events 22.1% 33.4% 18.6% 4.1% 1.3% 20.7%
Q9-14. Variety of cultural arts
events & programs in Southern
Moore County 22.2% 32.7% 18.4% 5.0% 1.3% 20.4%
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WITHOUT “NO OPINION”

9. Please rate your satisfaction with each item using a scale of 1 to 5, where 5 means ""Very Satisfied"

and 1 means "Very Dissatisfied." (without '""no opinion')

(N=716)
Very

Very satisfied Satisfied Neutral Dissatisfied dissatisfied
Q9-1. Number of Village parks 40.5% 45.2% 10.6% 3.4% 0.3%
Q9-2. Quality of Village parks 40.1% 47.9% 10.6% 1.2% 0.3%
Q9-3. Quality of recreation indoor facilities 18.4% 30.7% 38.4% 8.9% 3.7%
Q9-4. Availability of recreation indoor
facilities 19.5% 26.0% 34.5% 16.3% 3.8%
Q9-5. Availability of walking/greenway trails 37.1% 43.0% 14.2% 4.3% 1.3%
Q9-6. Condition of walking/greenway trails 33.0% 43.7% 18.7% 3.8% 0.7%
Q9-7. Quality of outdoor athletic fields &
facilities 29.6% 40.5% 25.8% 2.8% 1.3%
Q9-8. Availability of outdoor athletic fields &
facilities 26.2% 40.2% 28.6% 3.7% 1.3%
Q9-9. Availability of information about
recreation programs 27.2% 40.0% 24.4% 6.3% 2.2%
Q9-10. Quality of youth recreation programs 24.0% 32.1% 35.8% 6.5% 1.6%
Q9-11. Quality of adult recreation programs 22.7% 38.0% 32.3% 5.7% 1.3%
Q9-12. Range of amenities at parks & recreation
facilities 21.0% 42.7% 28.7% 6.6% 1.0%
Q9-13. Village sponsored cultural arts events 27.8% 42.1% 23.4% 5.1% 1.6%
Q9-14. Variety of cultural arts events &
programs in Southern Moore County 27.9% 41.1% 23.2% 6.3% 1.6%
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010. Which THREE of the Cultural and Recreation Services items listed in Question 9 do you think
should receive the MOST EMPHASIS from Village leaders over the next TWO vears?

Q10. Top choice Number Percent
Number of Village parks 26 3.6 %
Quality of Village parks 69 9.6 %
Quality of recreation indoor facilities 34 4.7 %
Availability of recreation indoor facilities 56 7.8 %
Availability of walking/greenway trails 77 10.8 %
Condition of walking/greenway trails 42 59%
Quality of outdoor athletic fields & facilities 9 1.3%
Auvailability of outdoor athletic fields & facilities 12 1.7 %
Availability of information about recreation programs 32 4.5%
Quality of youth recreation programs 22 3.1%
Quality of adult recreation programs 29 4.1 %
Range of amenities at parks & recreation facilities 22 3.1%
Village sponsored cultural arts events 78 10.9 %
Variety of cultural arts events & programs in Southern Moore

County 39 54 %
None chosen 169 23.6 %
Total 716 100.0 %

010. Which THREE of the Cultural and Recreation Services items listed in Question 9 do you think
should receive the MOST EMPHASIS from Village leaders over the next TWO vears?

Q10. 2nd choice Number Percent
Number of Village parks 14 2.0%
Quality of Village parks 36 5.0%
Quality of recreation indoor facilities 23 32%
Availability of recreation indoor facilities 36 5.0%
Availability of walking/greenway trails 48 6.7 %
Condition of walking/greenway trails 74 10.3 %
Quality of outdoor athletic fields & facilities 11 1.5%
Availability of outdoor athletic fields & facilities 16 22%
Availability of information about recreation programs 37 52 %
Quality of youth recreation programs 56 7.8 %
Quality of adult recreation programs 37 52 %
Range of amenities at parks & recreation facilities 32 4.5 %
Village sponsored cultural arts events 48 6.7 %
Variety of cultural arts events & programs in Southern Moore

County 51 7.1 %
None chosen 197 27.5%
Total 716 100.0 %
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010. Which THREE of the Cultural and Recreation Services items listed in Question 9 do you think
should receive the MOST EMPHASIS from Village leaders over the next TWO vears?

Q10. 3rd choice Number Percent
Number of Village parks 20 2.8 %
Quality of Village parks 25 35%
Quality of recreation indoor facilities 24 3.4 %
Availability of recreation indoor facilities 24 3.4 %
Availability of walking/greenway trails 28 39%
Condition of walking/greenway trails 35 4.9 %
Quality of outdoor athletic fields & facilities 21 2.9 %
Availability of outdoor athletic fields & facilities 15 2.1%
Availability of information about recreation programs 23 32%
Quality of youth recreation programs 29 4.1 %
Quality of adult recreation programs 58 8.1%
Range of amenities at parks & recreation facilities 53 7.4 %
Village sponsored cultural arts events 56 7.8 %
Variety of cultural arts events & programs in Southern Moore

County 51 7.1 %
None chosen 254 355 %
Total 716 100.0 %

SUM OF TOP 3 CHOICES
010. Which THREE of the Cultural and Recreation Services items listed in Question 9 do you think
should receive the MOST EMPHASIS from Village leaders over the next TWO vears? (top 3)

Q10. Sum of top 3 choices Number Percent
Number of Village parks 60 8.4 %
Quality of Village parks 130 18.2 %
Quality of recreation indoor facilities 81 113 %
Availability of recreation indoor facilities 116 16.2 %
Availability of walking/greenway trails 153 21.4 %
Condition of walking/greenway trails 151 21.1%
Quality of outdoor athletic fields & facilities 41 5.7 %
Availability of outdoor athletic fields & facilities 43 6.0 %
Auvailability of information about recreation programs 92 12.8 %
Quality of youth recreation programs 107 14.9 %
Quality of adult recreation programs 124 173 %
Range of amenities at parks & recreation facilities 107 14.9 %
Village sponsored cultural arts events 182 25.4 %
Variety of cultural arts events & programs in Southern Moore

County 141 19.7 %
None chosen 169 23.6 %
Total 1697
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011. Do vou shop regularly in the Village Center (Downtown)?

Q11. Do you shop regularly in Village Center

(downtown) Number Percent
Yes 193 27.0 %
No 493 68.9 %
Not provided 30 4.2 %
Total 716 100.0 %

WITHOUT “NOT PROVIDED”

Q11. Do vou shop regularly in the Village Center (Downtown)? (without '"not provided'')

Q11. Do you shop regularly in Village Center

(downtown) Number Percent
Yes 193 28.1 %
No 493 71.9 %
Total 686 100.0 %

O11a. Please check each of the following reasons that prevent you from shopping regularly in the Village
Center (Downtown).

Q1 1a. Reasons that prevent you from shopping

regularly in Village Center (downtown) Number Percent
Stores hours of operation 85 17.2 %
Variety of merchandise offered for sale 266 54.0 %
Merchandise is more targeted to tourists than local shoppers 316 64.1 %
Parking availability 121 24.5 %
Other 67 13.6 %
Total 855
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Q12. Public Library Services. Through a cooperative agreement with the Given Memorial Library-a
private, non-profit organization-the Village provides approximately 21% of the operational costs of the
library. With that in mind, please indicate whether you or other members of your household have used
the Given Memorial Library's services during the past vear.

(N=716)

Yes No
Q12-1. Given Memorial Library services 50.3% 49.7%
Q12-2. Given Memorial Library programs 22.3% 77.7%

012. Then, for each of the services you have used, please rate vour satisfaction with that service on a
scale of 1 to 5, where 5 means '""Very Satisfied" and 1 means ""Very Dissatisfied."

(N=378)
Very
Very satisfied Satisfied Neutral Dissatisfied dissatisfied No opinion
Q12-1. Given Memorial
Library services 55.8% 34.0% 5.7% 3.9% 0.3% 0.3%
Q12-2. Given Memorial
Library programs 54.0% 32.0% 10.7% 2.0% 1.3% 0.0%

WITHOUT “NO OPINION”

012. Then, for each of the services you have used, please rate vour satisfaction with that service on a
scale of 1 to 5, where 5 means '""Very Satisfied" and 1 means "Very Dissatisfied." (without '"'mo opinion'')

(N=378)
Very
Very satisfied Satisfied Neutral Dissatisfied dissatisfied
Q12-1. Given Memorial Library services 56.0% 34.1% 5.7% 3.9% 0.3%
Q12-2. Given Memorial Library programs 54.0% 32.0% 10.7% 2.0% 1.3%
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Q12a. If vou answered ""No" to either part of Question 12, please CHECK ALL of the following reasons
that prevent you from using the Given Memorial Library services.

Q12a. Reasons that prevent you from using Given

Memorial Library services Number Percent
Didn't know about it 122 213 %
Hours of operation 37 6.4 %
Variety of library services offered 42 7.3 %
Variety of library programs offered 51 8.9 %
Parking availability 35 9.6 %
Insufficient technology available 43 7.5%
Not enough meeting areas/rooms 14 24 %
A library is not important to me 117 20.4 %
Other 89 15.5%
Total 570
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Q12a. Other

Q12a-9. Other Number Percent
PROGRAMS OF NO INTEREST 34 %
NO INTEREST 2.3 %
NEW TO AREA 2.3 %
The Library is important to me as a research resource 1.1%
New to area, haven't needed the service yet 1.1 %
We have been donating books we have read already 1.1 %
We often use the Moore County library in Carthage 1.1 %
I may have used the services I'm just not sure if it is the same
library
We are not prone to using the Library
I just used the library more when my children were little
Needs a wider selection of books
More reading materials especially in the hobby/hand craft
spaces 1 1.1 %
Age related 1 1.1 %
Most information I need is provided on internet in one form or
another
TOO BUSY
NOT INTERESTED IN PROGRAMS
SENIOR
USE S PINES, MUCH GREATER SELECTION OF BOOKS
HOME COMPUTERS, ONLINE BOOKS
NO NEED TO USE AT THIS TIME
GET EVERYTHING OFF FROM INTERNET
HOURS OF PROGRAMS
THE PROGRAMS SEEM GEARED FOR YOUNGER KIDS
THAN WE HAVE 1 1.1 %
MORNING PROGRAMS FOR ADULTS WOULD BE
APPRECIATED 1 1.1 %
WE USE ROAST OFFICE 1 1.1 %
HAVEN'T VISITED THERE YET-ONLY MOVED HERE 6
MONTHS AGO 1 1.1 %
Making the time to visit 1 1.1%
1 GO TO THE GIVEN BOOK STORE FREQUENTLY 1 1.1 %
I WOULD LIKE TO SEE A THEATER NEXT TO THE
LIBRARY FOR ADULTS & KIDS 1 1.1 %
HAVE ONLY LIVED HERE FOR A YEAR AND HAVE BEEN
BUSY
WE USE POST OFFICE AND DOWNLOAD BOOKS
READ FROM MY KINDLE
HAVE NOT HAD TIME YET
I WOULD IF PROGRAM INTERESTED ME
Lack of time
TOO BUSY WITH WORK
TOO LIMITED AND TOO SMALL
I USED IT WHEN MY KIDS WERE LITTLE
NEED TO EXPAND LIBRARY
NOT ENOUGH BOOKS UP TO DATE
HAVEN'T HAD TO USE IT YET
NO PERSONAL TIME
Services not needed
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Q12a. Other

Q12a-9. Other Number Percent
NEED TO FIND LOCATION 1 1.1%
HAVE NOT TAKEN THE TIME 1 1.1%
LIBRARY TOO SMALL, NEED MANY MORE BOOKS 1 1.1%
DO NOT HAVE ALL OF THE BOOKS AND AUTHORS THAT

I AM INTERESTED IN 1 1.1%
Internet 1 1.1 %
NO NEED FOR PROGRAMS 1 1.1 %
I LIKE THE LIBRARY AS A PLACE TO WORK 1 1.1 %
USING FREE READING 1 1.1 %
I use library to check out books and that's the only interest I

have in the library 1 1.1 %
IS THIS A FULL FLEDGE LIBRARY 1 1.1 %
I USE ONLINE BOOKS 1 1.1 %
LIBRARY DESK STAFF CONSTANTLY TALKING IN A

LOUD DISTRACTING VOICE 1 1.1 %
STAFF NOT FRIENDLY 1 1.1 %
I REALLY HAVE NO NEED 1 1.1 %
USE KINDLE 1 1.1 %
POOR LOCATION OF HANDICAPPED ACCESS 1 1.1 %
I just haven't had the opportunity to go over there yet 1 1.1 %
I generally read on my Kindle so I don't visit the library very

oftern 1 1.1 %
Use book and video apps 1 1.1 %
Nothing prevents me from using the Library 1 1.1 %
A Public Library-There is more to Pinehurst than the quaint

little Village 1 1.1 %
Confined to home 1 1.1 %
Dishonest people in Library 1 1.1 %
Programs are often expensive 1 1.1 %
Hours of events 1 1.1 %
I don't have the time 1 1.1 %
Used it when kids were younger 1 1.1%
Use Moore County Library System 1 1.1 %
Just haven't had a chance 1 1.1 %
The librarian is not friendly with children 1 1.1 %
I buy books from Amazon and have an extensive library of my

own 1 1.1 %
NON-FICTION IS LIMITED, NEED A SEPARATE AREA FOR

YOUNG ADULT READERS 1 1.1 %
HAVE LARGE SELECTION OF BOOKS AT HOME THAT

STILL NEED TO READ 1 1.1 %
Amazon Prime and Kindle are primary source of reading material 1 1.1 %
I CAN ONLY READ EBOOKS ON MY KINDLE DUE TO

ARTHRITIC HANDS 1 1.1 %
JUST HAPPENED TO CONFLICT WITH TRAVEL DATES 1 1.1 %
WORK FULL TIME AND TRAVEL, NO TIME 1 1.1 %
LOOKS TOO SMALL TO HAVE ADEQUATE VARIETY 1 1.1 %
I USE AN E-READER 1 1.1 %
We do check out library books 1 1.1 %
We have internet, libraries are dinosaurs 1 1.1 %
Total 88 100.0 %
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013. Code Enforcement. Please rate your satisfaction with each of the following Village efforts to enforce

regulations using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means ""Very Dissatisfied."

(N=716)
Very

Very satisfied Satisfied Neutral Dissatisfied dissatisfied No opinion
Q13-1. Enforcing cleanup of litter
& debris on private property 20.0% 35.1% 13.8% 12.6% 5.4% 13.1%
Q13-2. Enforcing mowing/cutting
of weeds/grass on private
property 16.2% 33.4% 17.9% 14.2% 6.6% 11.7%
Q13-3. Enforcing parking/
prohibiting oversized vehicles in
residential neighborhoods 19.0% 30.0% 18.2% 11.7% 5.4% 15.6%
Q13-4. Enforcing sign regulations 20.1% 34.9% 19.1% 6.7% 3.6% 15.5%
Q13-5. Enforcing solid waste cart
regulations 21.5% 38.1% 15.9% 5.6% 4.2% 14.7%

WITHOUT “NO OPINION”

013. Code Enforcement. Please rate your satisfaction with each of the following Village efforts to enforce

regulations using a scale of 1 to 5, where 5 means ""Very Satisfied" and 1 means ""Very Dissatisfied."
(without '""'no opinion'")

(N=716)
Very

Very satisfied Satisfied Neutral Dissatisfied dissatisfied
Q13-1. Enforcing cleanup of litter & debris on
private property 23.0% 40.4% 15.9% 14.5% 6.3%
Q13-2. Enforcing mowing/cutting of weeds/
grass on private property 18.4% 37.8% 20.3% 16.1% 7.4%
Q13-3. Enforcing parking/prohibiting
oversized vehicles in residential
neighborhoods 22.5% 35.6% 21.5% 13.9% 6.5%
Q13-4. Enforcing sign regulations 23.8% 41.3% 22.6% 7.9% 4.3%
Q13-5. Enforcing solid waste cart regulations 25.2% 44.7% 18.7% 6.5% 4.9%
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0Q14. How would vou describe the amount of effort the Village applies to enforce its codes and

ordinances?

Q14. How would you describe amount of effort Village

applies to enforce its codes & ordinances Percent
About right 57.7 %
Too much 7.4 %
Too little 22.6 %
Not provided 123 %
Total 100.0 %

WITHOUT “NOT PROVIDED”

014. How would vou describe the amount of effort the Village applies to enforce its codes and

ordinances? (without '""not provided')

Q14. How would you describe amount of effort Village

applies to enforce its codes & ordinances Percent
About right 65.8 %
Too much 8.4 %
Too little 25.8 %
Total 100.0 %

ETC Institute (2019)

Page 108



2019 Village of Pinehurst Community Survey: Findings Report

015. Solid Waste Services. Please rate your satisfaction with each of the following items using a scale of 1

to 5, where 5 means ""Very Satisfied' and 1 means '""Very Dissatisfied."

(N=716)
Very

Very satisfied Satisfied Neutral Dissatisfied dissatisfied No opinion
Q15-1. Residential trash
collection services 61.3% 29.9% 2.2% 1.7% 0.8% 4.1%
Q15-2. Curbside recycling
services 47.3% 27.5% 6.4% 10.3% 3.4% 5.0%
Q15-3. Yard waste collection
services 51.8% 29.7% 6.0% 3.2% 1.5% 7.7%

WITHOUT “NO OPINION”

Q15. Solid Waste Services. Please rate vour satisfaction with each of the following items using a scale of 1

to 5, where 5 means '"'Very Satisfied" and 1 means "Very Dissatisfied." (without '"no opinion'')

(N=716)
Very
Very satisfied Satisfied Neutral Dissatisfied dissatisfied
Q15-1. Residential trash collection services 63.9% 31.1% 2.3% 1.7% 0.9%
Q15-2. Curbside recycling services 49.9% 29.0% 6.8% 10.9% 3.5%
Q15-3. Yard waste collection services 56.1% 32.2% 6.5% 3.5% 1.7%
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016. Public Services. Please rate vour satisfaction with each of the following items using a scale of 1 to 5,

where 5 means ""Very Satisfied" and 1 means ""Very Dissatisfied."

(N=716)
Very

Very satisfied Satisfied Neutral Dissatisfied dissatisfied No opinion
Q16-1. Maintenance of main
Village street thoroughfares 39.8% 43.7% 6.6% 2.9% 1.1% 5.9%
Q16-2. Maintenance of streets in
your neighborhood 25.8% 38.7% 11.6% 13.3% 3.9% 6.7%
Q16-3. Maintenance of street
signs/pavement markings 29.5% 45.8% 11.7% 6.1% 1.7% 5.2%
Q16-4. Maintenance/
preservation of Downtown 38.7% 41.2% 10.5% 1.1% 0.7% 7.8%
Q16-5. Quality of landscaping in
medians & other public areas 51.1% 34.8% 7.7% 1.7% 0.6% 4.2%
Q16-6. Overall cleanliness of
streets & other public areas 43.3% 43.9% 6.8% 1.8% 0.6% 3.6%
Q16-7. Adequacy of street
lighting 21.5% 29.3% 18.6% 16.2% 7.5% 6.8%
Q16-8. Availability of walkways 20.8% 26.4% 17.6% 18.4% 8.9% 7.8%
Q16-9. Condition of existing
walkways 22.3% 35.8% 20.3% 6.1% 3.2% 12.3%
Q16-10. Quality of stormwater
runoff/management system 15.4% 29.6% 20.7% 12.3% 7.0% 15.1%
Q16-11. Winter weather
response on Village streets
(snow/ice) 23.3% 42.5% 15.9% 5.9% 2.2% 10.2%
Q16-12. Ease of travel on
highway 22.3% 41.3% 15.5% 10.9% 5.2% 4.7%
Q16-13. Ease of travel through
large traffic circle 12.0% 32.5% 17.7% 19.4% 15.1% 3.2%
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WITHOUT “NO OPINION”

016. Public Services. Please rate your satisfaction with each of the following items using a scale of 1 to 5,

where 5 means '""Very Satisfied" and 1 means ""Very Dissatisfied." (without '""no opinion'")

(N=716)
Very

Very satisfied Satisfied Neutral Dissatisfied dissatisfied
Q16-1. Maintenance of main Village street
thoroughfares 42.3% 46.4% 7.0% 3.1% 1.2%
Q16-2. Maintenance of streets in your
neighborhood 27.7% 41.5% 12.4% 14.2% 4.2%
Q16-3. Maintenance of street signs/pavement
markings 31.1% 48.3% 12.4% 6.5% 1.8%
Q16-4. Maintenance/preservation of
Downtown 42.0% 44.7% 11.4% 1.2% 0.8%
Q16-5. Quality of landscaping in medians &
other public areas 53.4% 36.3% 8.0% 1.7% 0.6%
Q16-6. Overall cleanliness of streets & other
public areas 44.9% 45.5% 7.1% 1.9% 0.6%
Q16-7. Adequacy of street lighting 23.1% 31.5% 19.9% 17.4% 8.1%
Q16-8. Availability of walkways 22.6% 28.6% 19.1% 20.0% 9.7%
Q16-9. Condition of existing walkways 25.5% 40.8% 23.1% 7.0% 3.7%
Q16-10. Quality of stormwater runoff/
management system 18.1% 34.9% 24.3% 14.5% 8.2%
Q16-11. Winter weather response on Village
streets (snow/ice) 26.0% 47.3% 17.7% 6.5% 2.5%
Q16-12. Ease of travel on highway 23.5% 43.4% 16.3% 11.4% 5.4%
Q16-13. Ease of travel through large traffic
circle 12.4% 33.6% 18.3% 20.1% 15.6%
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017. Which THREE of the Public Services items listed in Question 16 do vou think should receive the
MOST EMPHASIS from Village leaders over the next TWO vyears?

Q17. Top choice Number Percent
Maintenance of main Village street thoroughfares 32 7.3 %
Maintenance of streets in your neighborhood 83 11.6 %
Maintenance of street signs/pavement markings 9 1.3%
Maintenance/preservation of Downtown 28 39%
Quality of landscaping in medians & other public areas 11 1.5%
Overall cleanliness of streets & other public areas 12 1.7 %
Adequacy of street lighting 83 11.6 %
Availability of walkways 79 11.0 %
Condition of existing walkways 9 1.3%
Quality of stormwater runoff/management system 47 6.6 %
Winter weather response on Village streets (snow/ice) 19 2.7%
Ease of travel on highway 42 5.9 %
Ease of travel through large traffic circle 179 25.0%
None chosen 63 8.8 %
Total 716 100.0 %

017. Which THREE of the Public Services items listed in Question 16 do vou think should receive the
MOST EMPHASIS from Village leaders over the next TWO vyears?

Q17. 2nd choice Number Percent
Maintenance of main Village street thoroughfares 27 3.8%
Maintenance of streets in your neighborhood 66 92 %
Maintenance of street signs/pavement markings 19 2.7%
Maintenance/preservation of Downtown 36 5.0%
Quality of landscaping in medians & other public areas 27 3.8%
Opverall cleanliness of streets & other public areas 37 52%
Adequacy of street lighting 84 11.7 %
Availability of walkways 68 9.5%
Condition of existing walkways 34 4.7 %
Quality of stormwater runoff/management system 50 7.0 %
Winter weather response on Village streets (snow/ice) 25 3.5%
Ease of travel on highway 63 8.8 %
Ease of travel through large traffic circle 78 10.9 %
None chosen 102 14.2 %
Total 716 100.0 %
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017. Which THREE of the Public Services items listed in Question 16 do vou think should receive the
MOST EMPHASIS from Village leaders over the next TWO vyears?

Q17. 3rd choice Number Percent
Maintenance of main Village street thoroughfares 25 3.5%
Maintenance of streets in your neighborhood 54 7.5 %
Maintenance of street signs/pavement markings 17 24 %
Maintenance/preservation of Downtown 26 3.6 %
Quality of landscaping in medians & other public areas 29 4.1 %
Overall cleanliness of streets & other public areas 42 59%
Adequacy of street lighting 62 8.7 %
Availability of walkways 53 7.4 %
Condition of existing walkways 29 4.1 %
Quality of stormwater runoff/management system 58 8.1%
Winter weather response on Village streets (snow/ice) 49 6.8 %
Ease of travel on highway 26 3.6 %
Ease of travel through large traffic circle 76 10.6 %
None chosen 170 23.7%
Total 716 100.0 %

SUM OF TOP 3 CHOICES
0Q17. Which THREE of the Public Services items listed in Question 16 do vou think should receive the
MOST EMPHASIS from Village leaders over the next TWO vears? (top 3)

Q17. Sum of top 3 choices Number Percent
Maintenance of main Village street thoroughfares 104 14.5%
Maintenance of streets in your neighborhood 203 284 %
Maintenance of street signs/pavement markings 45 6.3 %
Maintenance/preservation of Downtown 90 12.6 %
Quality of landscaping in medians & other public areas 67 94 %
Overall cleanliness of streets & other public areas 91 12.7 %
Adequacy of street lighting 229 32.0%
Availability of walkways 200 27.9 %
Condition of existing walkways 72 10.1 %
Quality of stormwater runoff/management system 155 21.6 %
Winter weather response on Village streets (snow/ice) 93 13.0 %
Ease of travel on highway 131 18.3 %
Ease of travel through large traffic circle 333 46.5 %
None chosen 63 8.8 %
Total 1876
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18. Please indicate whether vou or other members of your household have used the Village services and

facilities during the past vear.

(N=716)
Yes No

Q18-1. Fire services 13.7% 86.3%
Q18-2. Police services 21.9% 78.1%
Q18-3. Village Hall reception desk 33.0% 67.0%
Q18-4. MYVOP service request system 13.4% 86.6%
Q18-5. Code enforcement 14.2% 85.8%
Q18-6. Recreation program registration 16.2% 83.8%
Q18-7. Planning & Inspections services 13.7% 86.3%

ETC Institute (2019) Page 114



2019 Village of Pinehurst Community Survey: Findings Report

Q18. If "Yes," please rate your satisfaction with that item using a scale of 1 to 5, where 5 means '""Very
Satisfied" and 1 means "Very Dissatisfied."

(N=437)
Very

Very satisfied Satisfied Neutral Dissatisfied dissatisfied No opinion
Q18-1. Fire services 87.6% 10.1% 1.1% 1.1% 0.0% 0.0%
Q18-2. Police services 71.6% 20.3% 4.7% 0.0% 3.4% 0.0%
Q18-3. Village Hall
reception desk 72.8% 21.0% 3.1% 1.8% 0.4% 0.9%
Q18-4. MYVOP service
request system 51.1% 33.0% 6.8% 6.8% 2.3% 0.0%
Q18-5. Code enforcement 28.7% 29.8% 10.6% 19.1% 10.6% 1.1%
Q18-6. Recreation
program registration 56.7% 30.8% 7.7% 3.8% 1.0% 0.0%
Q18-7. Planning &
Inspections services 46.6% 28.4% 15.9% 5.7% 2.3% 1.1%

WITHOUT “NO OPINION”

018. If "Yes," please rate vour satisfaction with that item using a scale of 1 to 5, where 5 means ""Very
Satisfied" and 1 means ""Very Dissatisfied." (without '"no opinion'")

(N=437)
Very
Very satisfied Satisfied Neutral Dissatisfied dissatisfied

Q18-1. Fire services 87.6% 10.1% 1.1% 1.1% 0.0%
Q18-2. Police services 71.6% 20.3% 4.7% 0.0% 3.4%
Q18-3. Village Hall reception desk 73.4% 21.2% 3.2% 1.8% 0.5%
Q18-4. MY VOP service request system 51.1% 33.0% 6.8% 6.8% 2.3%
Q18-5. Code enforcement 29.0% 30.1% 10.8% 19.4% 10.8%
Q18-6. Recreation program registration 56.7% 30.8% 7.7% 3.8% 1.0%
Q18-7. Planning & Inspections services 47.1% 28.7% 16.1% 5.7% 2.3%
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019. Public Communication and Outreach. Please rate your satisfaction with each of the following items

using a scale of 1 to 5, where 5 means '""Very Satisfied" and 1 means "Very Dissatisfied."

(N=716)

Very
Very satisfied Satisfied Neutral Dissatisfied dissatisfied No opinion

Q19-1. Quality of
information about Village
programs/services 26.0% 42.6% 14.9% 4.3% 0.6% 11.6%

Q19-2. Village efforts to
keep you informed about
local issues 26.5% 40.9% 14.9% 8.2% 1.1% 8.2%

Q19-3. Opportunities to
participate in local

government (advisory
boards, volunteering) 20.0% 32.4% 25.4% 3.2% 1.1% 17.9%

Q19-4. Village social
media 16.3% 27.7% 26.1% 3.1% 1.0% 25.8%

Q19-5. Village website
(vopnc.org) 20.5% 34.6% 21.2% 2.7% 0.7% 20.3%

Q19-6. Village newsletter 28.1% 41.3% 15.2% 2.0% 0.7% 12.7%

Q19-7. Monthly Village e-
news updates 19.0% 28.6% 21.9% 2.0% 0.7% 27.8%

Q19-8. Online
Engagement Portals (i.e.
Engage Pinehurst) 10.8% 16.2% 28.1% 1.8% 0.8% 42.3%

Q19-9. Community's
progress toward meeting

its strategic vision &
mission 11.6% 27.8% 26.7% 5.3% 2.1% 26.5%

ETC Institute (2019) Page 116



2019 Village of Pinehurst Community Survey: Findings Report

WITHOUT “NO OPINION”

019. Public Communication and OQutreach. Please rate your satisfaction with each of the following items

using a scale of 1 to 5, where 5 means ""Very Satisfied" and 1 means "Very Dissatisfied." (without '"no

opinion'")

(N=716)
Very

Very satisfied Satisfied Neutral Dissatisfied dissatisfied
Q19-1. Quality of information about Village
programs/services 29.4% 48.2% 16.9% 4.9% 0.6%
Q19-2. Village efforts to keep you informed
about local issues 28.9% 44.6% 16.3% 9.0% 1.2%
Q19-3. Opportunities to participate in local
government (advisory boards,
volunteering) 24.3% 39.5% 31.0% 3.9% 1.4%
Q19-4. Village social media 22.0% 37.3% 35.2% 4.1% 1.3%
Q19-5. Village website (vopnc.org) 25.7% 43.4% 26.6% 3.3% 0.9%
Q19-6. Village newsletter 32.2% 47.4% 17.4% 2.2% 0.8%
Q19-7. Monthly Village e-news updates 26.3% 39.7% 30.4% 2.7% 1.0%
Q19-8. Online Engagement Portals (i.e.
Engage Pinehurst) 18.6% 28.1% 48.7% 3.1% 1.5%
Q19-9. Community's progress toward
meeting its strategic vision & mission 15.8% 37.8% 36.3% 7.2% 2.9%
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0020. Which of the following do vou use to get information about the Village of Pinehurst?

Q20. What do you use to get information about Village

of Pinehurst Number Percent
Village employees 104 14.5 %
Village newsletter 529 73.9 %
Village website (vopnc.org) 321 44.8 %
Monthly Village e-News 162 22.6 %
Village mobile app (MY VOP) 79 11.0 %
Village social media (e.g. Facebook, Twitter) 146 20.4 %
The Pilot newspaper 498 69.6 %
Attend or view public meetings 107 14.9 %
Other 24 3.4 %
Total 1970
Q20. Other

Q20-9. Other Number Percent
Word of mouth 6 25.0%
Neighbors 3 12.5 %
Family members 2 8.3 %
Friends 2 8.3 %
Pinestraw Magazine 2 8.3 %
PINE TIMES 2 83 %
NEIGHBORS, FRIENDS 2 8.3 %
Radio and Sandhills Sentinel 1 4.2 %
Development representative 1 42 %
SWAY 1 4.2 %
Email and phone 1 4.2 %
RADIO/TV 1 4.2 %
Total 24 100.0 %
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021. Please indicate how often you read the Village Newsletter, which is mailed to all residents.

Q21. How often do you read Village Newsletter Number Percent
All the time 507 70.8 %
Sometimes 125 17.5 %
Seldom 27 3.8%
Never 16 22 %
Don't know 41 5.7 %
Total 716 100.0 %

WITHOUT “DON’T KNOW?”

021. Please indicate how often yvou read the Village Newsletter, which is mailed to all residents. (without
"don't know'")

Q21. How often do you read Village Newsletter Number Percent
All the time 507 75.1 %
Sometimes 125 18.5 %
Seldom 27 4.0 %
Never 16 2.4 %
Total 675 100.0 %
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022. Customer Service. Have you contacted the Village during the past year?

0Q22. Have you contacted Village during past year Number Percent
Yes 288 40.2 %
No 428 59.8 %
Total 716 100.0 %

022a. Using a 5-point scale, where 5 means "Always' and 1 means ""Never,' please rate your experience
with Village employees (not elected officials) on the following behaviors.

(N=288)

Always Usually Sometimes Seldom Never No opnion
Q22a-1. Village staff was
responsive to my needs 71.9% 18.8% 52% 1.7% 0.7% 1.7%
Q22a-2. Village staff was
competent 74.0% 17.7% 3.1% 1.0% 1.0% 3.1%
Q22a-3. Village staff was
courteous 84.0% 11.5% 1.7% 0.7% 0.3% 1.7%
Q22a-4. My issue was
resolved promptly 55.9% 21.2% 7.3% 4.9% 5.2% 5.6%

WITHOUT “NO OPINION”

022a. Using a 5-point scale, where 5 means ""Always'' and 1 means ""Never,' please rate your experience
with Village employees (not elected officials) on the following behaviors. (without '"'no opinion'')

(N=288)

Always Usually Sometimes Seldom Never
Q22a-1. Village staff was responsive to my
needs 73.1% 19.1% 5.3% 1.8% 0.7%
Q22a-2. Village staff was competent 76.3% 18.3% 3.2% 1.1% 1.1%
Q22a-3. Village staff was courteous 85.5% 11.7% 1.8% 0.7% 0.4%
Q22a-4. My issue was resolved promptly 59.2% 22.4% 7.7% 5.1% 5.5%
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023. Capital Improvements. Of the community improvements listed below, which THREE would vou
select as the MOST IMPORTANT?

023. Most important community improvements Number Percent
Additional walkway construction in neighborhoods 285 39.8 %
Additional greenway trails (walking paths) 164 229 %
Bicycle lanes & paths 212 29.6 %
Additional street lighting in neighborhoods 298 41.6 %
Additional stormwater (drainage) improvements 251 35.1 %
Additional street resurfacing 289 40.4 %
Additional parks & open spaces 101 14.1 %
Additional athletic fields 28 39 %
New public library 137 19.1 %
Expansion of Village Center/Redevelopment of Village Place 90 12.6 %
Total 1855

0Q24. If yvou own a home in Pinehurst, 39% of your property tax bill goes to the Village of Pinehurst to
fund the Village's operating budget. The balance of your bill goes to the County (61%). Considering this,
how satisfied are you with the value you receive for the portion of your property taxes that fund the
Village's operating budget?

Q24. How satisfied are you with the value you receive
for portion of your property taxes that funds Village's

operating budget Number Percent
Very satisfied 167 233 %
Satisfied 299 41.8 %
Neutral 129 18.0 %
Dissatisfied 54 7.5%
Very dissatisfied 14 2.0%
Don't know 53 7.4 %
Total 716 100.0 %

WITHOUT “DON’T KNOW?”

024. If you own a home in Pinehurst, 39% of vour property tax bill goes to the Village of Pinehurst to
fund the Village's operating budget. The balance of yvour bill goes to the County (61%). Considering this,
how satisfied are you with the value you receive for the portion of your property taxes that fund the

Village's operating budget? (without "don't know')

Q24. How satisfied are you with the value you receive
for portion of your property taxes that funds Village's

operating budget Number Percent
Very satisfied 167 252 %
Satisfied 299 45.1 %
Neutral 129 19.5 %
Dissatisfied 54 8.1%
Very dissatisfied 14 2.1%
Total 663 100.0 %
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025. Village Leadership. Please rate vour level of satisfaction with the following items using a scale of 1

to 5, where 5 means ""Very Satisfied' and 1 means '""Very Dissatisfied."

(N=716)
Very

Very satisfied Satisfied Neutral Dissatisfied dissatisfied No opinion
Q25-1. Overall quality of
leadership provided by
Village's elected officials 16.3% 34.8% 23.6% 8.5% 2.4% 14.4%
Q25-2. Overall
effectiveness of
appointed boards &
commissions 13.7% 33.9% 26.1% 6.6% 2.0% 17.7%
Q25-3. Overall
effectiveness of Village
Manager & appointed staff 19.3% 35.5% 21.9% 3.9% 2.5% 16.9%

WITHOUT “NO OPINION”

025. Village Leadership. Please rate vour level of satisfaction with the following items using a scale of 1

to 5, where 5 means ""Very Satisfied" and 1 means ""Very Dissatisfied." (without '"no opinion'')

(N=716)
Very
Very satisfied Satisfied Neutral Dissatisfied dissatisfied
Q25-1. Overall quality of leadership
provided by Village's elected officials 19.1% 40.6% 27.6% 10.0% 2.8%
Q25-2. Overall effectiveness of appointed
boards & commissions 16.6% 41.3% 31.7% 8.0% 2.4%
Q25-3. Overall effectiveness of Village
Manager & appointed staff 23.2% 42.7% 26.4% 4.7% 3.0%
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026. Would vou recommend Pinehurst to others as a place to live?

Q26. Would you recommend Pinehurst to others as a

place to live Number Percent
Yes 625 87.3%
No 40 5.6 %
Not provided 51 7.1 %
Total 716 100.0 %

WITHOUT “NOT PROVIDED”

026. Would vyou recommend Pinehurst to others as a place to live? (without '""not provided')

Q26. Would you recommend Pinehurst to others as a

place to live Number Percent
Yes 625 94.0 %
No 40 6.0 %
Total 665 100.0 %

029. Approximately how many vears have you lived in the Village of Pinehurst?

Q29. How many years have you lived in Village of

Pinehurst Number Percent
Less than 5 years 243 33.9%
5-10 years 141 19.7 %
11-20 years 177 24.7 %
20+ years 140 19.6 %
Not provided 15 21 %
Total 716 100.0 %

WITHOUT “NOT PROVIDED”

029. Approximately how many vears have you lived in the Village of Pinehurst? (without '""not

provided™)

Q29. How many years have you lived in Village of

Pinehurst Number Percent
Less than 5 years 243 34.7 %
5-10 years 141 20.1 %
11-20 years 177 252 %
20+ years 140 20.0 %
Total 701 100.0 %
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030. Do vou have school-age children (grades K-12) living at home?

Q30. Do you have school-age children (grades K-12)

living at home Number Percent
Yes 108 15.1 %
No 596 83.2%
Not provided 12 1.7 %
Total 716 100.0 %

WITHOUT “NOT PROVIDED”

030. Do vou have school-age children (grades K-12) living at home? (without '""not provided')

Q30. Do you have school-age children (grades K-12)

living at home Number Percent
Yes 108 15.3 %
No 596 84.7 %
Total 704 100.0 %
Q30a. What grade level(s) are your school-age children?

Q30a. What grade level(s) are your school-age children Number Percent
K-5 72 66.7 %
6-8 32 29.6 %
High school 39 36.1 %
Total 143
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031. Which of the following best describes your current employment status?

Q31. What best describes your current employment

status Number Percent
Employed outside home 233 32.5%
Employed in home/have a home-based business 53 7.4 %
Student 4 0.6 %
Retired 399 55.7%
Not currently employed 15 2.1%

12 1.7 %

Not provided
Total 716 100.0 %

WITHOUT “NOT PROVIDED”

031. Which of the following best describes vour current employment status? (without '""not provided'')

Q31. What best describes your current employment

status Number Percent
Employed outside home 233 33.1%
Employed in home/have a home-based business 53 7.5%
Student 4 0.6 %
Retired 399 56.7 %
Not currently employed 15 2.1%
Total 704 100.0 %
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031-1. "If emploved outside home," what is the zip code where you work?

Q31-1. Zip code where you work Number Percent
28374 78 45.3 %
28387 35 20.3 %
28310 13 7.6 %
27376 5 2.9%
28315 5 2.9 %
28327 5 2.9%
28307 4 23 %
28306 2 1.2 %
27330 2 1.2 %
28370 2 1.2 %
28345 2 1.2 %
28379 2 1.2 %
23606 1 0.6 %
20817 1 0.6 %
48009 1 0.6 %
28388 1 0.6 %
48084 1 0.6 %
28348 1 0.6 %
27209 1 0.6 %
27325 1 0.6 %
28372 1 0.6 %
28376 1 0.6 %
27332 1 0.6 %
28910 1 0.6 %
27560 1 0.6 %
28308 1 0.6 %
27401 1 0.6 %
28357 1 0.6 %
43215 1 0.6 %
Total 172 100.0 %
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032. Which of the following best describes yvour age?

(32. What best describes your age Number Percent
Under 35 years 72 10.1 %
35-44 years 91 12.7 %
45-54 years 97 13.5%
55-64 years 129 18.0 %
65+ years 303 423 %
Not provided 24 34%
Total 716 100.0 %

WITHOUT “NOT PROVIDED”

032. Which of the following best describes vour age? (without '"not provided'")

Q32. What best describes your age Number Percent
Under 35 years 72 10.4 %
35-44 years 91 13.2%
45-54 years 97 14.0 %
55-64 years 129 18.6 %
65+ years 303 43.8 %
Total 692 100.0 %
Q33. Which of the following best describes your race?
Q33. What best describes your race Number Percent
Asian 12 1.7 %
White 654 91.3 %
American Indian/Alaskan Native 4 0.6 %
Native Hawaiian/Pacific Islander 2 0.3 %
Black/African American 19 2.7 %
Hispanic 34 4.7 %
Other 2 0.3%
Total 727
Q33-7. Other

Q33-7. Other Number Percent
Mixed 2 100.0 %
Total 2 100.0 %
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034. Which of the following best describes where you live?

Q34. What best describes where you live Number Percent
Pinehurst 6 126 17.6 %
Pinehurst Trace/Pinedale/ MidlandCC/Taylorhurst 44 6.1 %
Pinehurst 7/Lawn & Tennis/CCNC 33 4.6 %
Morganton/Monticello 65 9.1%
Lake Pinehurst/Burning Tree/St. Andrews/Cotswold 184 25.7%
Pinewild 73 10.2 %
0Old Town/Linden Road/Donald Ross/Clarendon Gardens 106 14.8 %
Village Acres/Murdocksville Rd 85 11.9 %
Total 716 100.0 %

035. What is vour gender?

Q35. Your gender Number Percent
Male 355 49.6 %
Female 355 49.6 %
Not provided 6 0.8 %
Total 716 100.0 %

WITHOUT “NOT PROVIDED”

035. What is your gender? (without "not provided'')

Q35. Your gender Number Percent
Male 355 50.0 %
Female 355 50.0 %
Total 710 100.0 %
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VILLAGE OF

PINEHURST

&

HISTORY, CHARM, AND SOUTHERN HOSPITALITY.

July 2019

Dear Village of Pinehurst Resident,

Each year, the Village of Pinehurst surveys its residents to obtain feedback on how the Village is meeting
the needs of its citizens. We invite you to participate in this year’s survey by providing your personal
opinion. By taking approximately 15 minutes to complete the anonymous survey, you can help make an
impact on the Village of Pinehurst. The feedback we receive will help Village leaders and elected officials
set community priorities including staffing and budget expenditures, determine areas or services that need
improvement, and identify future needs. We strive to exceed your expectations as we promote, enhance,
and sustain the quality of life in the Village of Pinehurst.

Complete the survey using the paper survey and postage paid envelope provided or complete it
online by visiting www.2019PinehurstCommunitySurvey.com.

The survey data will be collected and analyzed by ETC Institute, one of the nation's leading governmental
research firms. ETC representatives will present the results to the Pinehurst Village Council at a public
meeting in September. Please join us to hear the results!

If you have any questions about the survey, please contact me at 295-1900, ext. 1101. Thank you for
participating in the 2019 Community Survey.

Sincerely,

%M/m

Jeffrey M. Sanborn
Village Manager

ADMINISTRATION
395 Magnolia Road * Pinchurst, NC 28374 « Telephone (910) 295-1900 * Fax (910) 295-4434 « www.vopnc.org



2019 Village of Pinehurst Community Survey

PINE ‘H l RST Please take a few minutes to complete this survey. Your input is an important part
! St of the Village's ongoing effort to identify and respond to resident concerns. If you
# have questions, please contact Jeff Sanborn, Village Manager at (910) 295-1900,

ext. 1101 or at jsanborn@vopnc.org.

1. Overall Satisfaction with Village Services. Please rate your level of satisfaction with each of the
following major categories of services provided by the Village of Pinehurst using a scale of 1 to
5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied."

Satisfied ~ Neural Dissatisfied — Y. No Qpinion

Dissatisfied
01.|Pdlice services 5 4 3 2 1 9
02. | Fire services 5 4 3 2 1 9
03.| Parks and recreation programs 5 4 3 2 1 9
04. | Parks and recreation facilities 5 4 3 2 1 9
05.| Salid waste services 5 4 3 2 1 9
06. | Street and right-of-way maintenance 5 4 3 2 1 9
07.| Enforcement of Village codes & ordinances 5 4 3 2 1 9
08. | Customer service provided by Village employees 5 4 3 2 1 9
09. | Village communication with residents 5 < 3 2 1 9
10. | Village efforts at maintaining the quality of your neighborhood 9 4 3 2 1 9
11.| Promotion of natural resource conservation 5 4 8 2 1 9
12.| Level of public involvement in local decisions 5 4 3 2 1 9

2. From the list of items in Question 1, which THREE of the major categories of Village services do
you think should receive the MOST EMPHASIS from Village leaders over the next TWO years?
[Write in your answers below using the numbers from the list in Question 1.]

1st: 2nd: 3rd:

3. Reasons to Live in Pinehurst. Several reasons for deciding where to live are listed below. On a

scale from 1 to 4, where 4 is "Very Important” and 1 is "Unimportant,” please rate how important
each reason was in your decision to live where you live. Then, please indicate if your needs are
being met in Pinehurst.

E : E ant Not sure Unimportant Arrergt?;llr;?’ﬁirb;'?ng
01.| Sense of community 4 3 2 1 Yes No
02. | Quality of public education 4 3 2 1 Yes No
03.| Types of housing 4 3 2 1 Yes No
04. | Quality of housing 4 3 2 1 Yes No
05.| Access to quality shopping 4 3 2 1 Yes No
06. | Availability of cultural arts opportunities 4 3 2 1 Yes No
07.| Availability of golfing opportunities 4 3 2 1 Yes No
08.| Availability of other recreational opportunities 4 3 2 1 Yes No
09. | Proximity to family or friends 4 3 2 1 Yes No
10.| Proximity to work 4 3 2 1 Yes No
11.| Safety and security 4 3 2 1 Yes No
12.| Quality health care 4 3 2 1 Yes No
13.| Opportunities and/or resources for senior citizens 4 3 2 1 Yes No
14. | Opportunities and/or resources for children under 18 4 3 2 1 Yes No
15. | Low property tax rate 4 3 2 1 Yes No

©2019 ETC Institute for the Village of Pinehurst
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4.

.| Overall image of the Village

Perception of Pinehurst. Several items that may influence your perception of Pinehurst as a
community are listed below. Please rate each item on a scale of 1 to 5, where 5 means "Excellent”
and 1 means "Poor."

Excellent Good Neutral Below Average Poor No Opinion
2 9

()]

.| Overall quality of life in the Village

.| Overall feeling of safety in the Village

Quality of new development in the Village

As aplacetolive

As aplace to raise children

As aplace to retire

Overall appearance of the Village

oo [N[o[a[~w[N[~

.| Availability of affordable housing

R RS

1
1
1
1
1
1
1
1
1

WWWWWW W w w
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Perceptions of Safety and Security. Using a scale of 1 to 5, where 5 means "Very Safe" and 1
means "Very Unsafe," please rate how safe you feel in the following situations.

Unsafe Very Unsafe  No Opinion

1.|Walking alone in your neighborhood during the day 5 4 3 2 1 9
2.|Walking alone in your neighborhood after dark 5 4 3 2 1 9
3.|In Village parks and recreation facilities 5 4 3 2 1 9
4.|In business areas of the Village during the day 5 4 3 2 1 9
5.|In business areas of the Village after dark 5 4 3 2 1 9
6. Public Safety Services. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very
Dissatisfied,"” please rate your satisfaction with each of the following items.
o | salised  Newrdl Dissatisied Y% NoOpinion
1. | Efforts to prevent crimes 5 4 3 2 1 9
2.| Enforcement of local traffic laws 5 4 4 2 1 9
3.|How quickly police respond to emergencies 5 4 3 2 1 9
4. | Frequency that police officers patrol your neighborhood 5 4 3 2 1 9
5.| Fire prevention and education programs provided by the Village 5 4 3 2 1 9
6.| How quickly fire personnel respond to emergencies 5 4 3 2 1 9
7. Which TWO of the public safety services listed in Question 6 do you think should receive the
MOST EMPHASIS from Village leaders over the next TWO years? [Write in your answers below using
the numbers from the list in Question 6.]
1st: 2nd:
8. Cultural and Recreation Services. Which of the following Parks and Recreation programs and
facilities have you used in the Village of Pinehurst during the past year? [Check all that apply.]
(1) Greenway trails (5) Rassie Wicker Park
(2) Village sponsored cultural/arts events (6) Camelot Playground
____(3) Cannon Park ____(7) Splash Pad at Wicker Park
(4) ArboretumyTimmel Pavilion (8) West Pinehurst Park (e.g. disc golf)
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9. Please rate your satisfaction with each item using a scale of 1 to 5, where 5 means "Very Satisfied"
and 1 means "Very Dissatisfied."

. . S Very .
Very Sdtisfied ~ Satisfied Neutral Dissatisfied Dissatisfied No Opinion

01. | Number of Village parks 5 4 3 2 1 9
02. | Quality of Village parks 5 4 3 2 1 9
03.| Quality of recreation indoor facilities 5 4 3 2 1 9
04.| Availability of recreation indoor facilities 5 4 3 2 1 9
05. | Availability of walking/greermay trails 5 4 3 2 1 9
06. | Condition of walking/greenway trails 5 4 3 2 1 9
07.| Quality of outdoor athletic fields and facilities B 4 3 2 1 9
08.| Availability of outdoor athletic fields and facilities 5 4 3 2 1 9
09. | Availability of information about recreation programs 5 4 3 2 1 9
10.| Quality of youth recreation programs 5 4 3 2 1 9
11.| Quality of adult recreation programs 5 4 3 2 1 9
12.|Range of amenities at parks and recreation facilities 5 4 3 2 1 9
13.| Village sponsored cultural arts events 5 4 3 2 1 9
Variety of cultural arts events and rams in
14, gorety of e ot £ prog 5 4 3 2 1 9

10. Which THREE of the Cultural and Recreation Services items listed in Question 9 do you think
should receive the MOST EMPHASIS from Village leaders over the next TWO years? [Write in your
answers below using the numbers from the list in Question 9.]

1st; 2nd: 3rd:

11. Do you shop regularly in the Village Center (downtown)? (1) Yes [Skipto Q12] (2) No

11a. Please check each of the following reasons that prevent you from shopping regularly in
the Village Center (downtown). [Check all that apply.]
(1) Stores hours of operation (4) Parking availability
(2) Variety of merchandise offered for sale (5) Cther:
(3) Merchandise is more targeted to tourists than local shoppers

12. Public Library Services. Through a cooperative agreement with the Given Memorial Library—a
private, non-profit organization—the Village provides approximately 21% of the operational costs
of the library. With that in mind, please indicate whether you or other members of your household
have used the Given Memorial Library's services during the past year by circling either "Yes" or
"No." Then, for each of the services you have used, please rate your satisfaction with that service
on a scale of 1 to 5, where 5 means "Very Satisfied” and 1 means "Very Dissatisfied."

Have you used this Very

Satisfied ~ Neural  Dissatisfied ~ " NoOpinion

service? Satisfied Dissatisfied
1.| Given Memorial Library services Yes No 5 4 3 2 1 9
2.|Given Memorial Library programs Yes No 5 4 3 2 1 9

12a. If you answered "No" to either part of Question 12, please CHECK ALL of the following reasons
that prevent you from using the Given Memorial Library services.

____ (1) Didn't know about it ____(6) Insufficient technology available
____(2) Hours of operation __(7) Not enough meeting areas/rooms
____(3) Variety of library services offered I () Ilbrary is not important to me
__(4) Variety of library programs offered 9O

__ (5) Parking availability
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13. Code Enforcement. Please rate your satisfaction with each of the following Village efforts to
enforce regulations using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very
Dissatisfied."

Satisfied Neutral  Dissatisfied

1. | Enforcing the cleanup of litter and debris on private property 5 4 3

2. | Enforcing mowing/cutting of weeds/grass on private property 5 4 3 2 1 9

3 En.forcing parking/prohibiting oversized vehicles in residential 5 4 3 2 1 9
"| neighborhoods

4. | Enforcing sign regulations 2 4 3 2 1 9

5.| Enforcing solid waste cart regulations 5 4 3 2 1 9

14. How would you describe the amount of effort the Village applies to enforce its codes and
ordinances?

(1) About right ___(2) Toomuch ___(3) Toolittle

15. Solid Waste Services. Please rate your satisfaction with each of the following items using a scale
of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied."

Very Satisfied Satisfied

1.| Residential trash collection services 5 4 3 2 1 9
2.|Curbside recydling services 5 4 3 2 1 9
3.| Yard waste collection services 5 4 3 2 1 9

16. Public Services. Please rate your satisfaction with each of the following items using a scale of 1
to 5, where 5 means "Very Satisfied"” and 1 means "Very Dissatisfied."

Satisfied ~ Neuwra  Dissatisied . "o NoOpinion

Dissatisfied
01.| Maintenance of main Village street thoroughfares 5 4 3 2 1 9
02. | Maintenance of streets in your neighborhood 5 4 3 2 1 9
03.| Maintenance of street signs/pavement markings 5 4 3 2 1 9
04. | Maintenance/preservation of downtown 5 4 3 2 1 9
05. | Quality of landscaping in medians and other public areas 5 4 3 2 1 9
06. | Overall cleanliness of streets and other public areas 5 4 3 2 1 9
07.| Adequacy of street lighting 5 4 3 2 1 9
08.| Availability of walkways 5 4 3 2 1 9
09. | Condition of existing walkways B 4 3 2 1 9
10. | Quality of the stormwater runoff/management system 5 4 3 2 1 9
11. | Winter weather response on Village streets (snowfice) 5 4 3 2 1 9
12. | Ease of travel on highway 5 4 3 2 1 9
13.|Ease of travel through the large traffic cirdle 5 4 3 2 1 9

17. Which THREE of the Public Services items listed in Question 16 do you think should receive the
MOST EMPHASIS from Village leaders over the next TWO years? [Write in your answers below using
the numbers from the list in Question 16.]

1st: 2nd: 3rd:
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18. Please indicate whether you or other members of your household have used the following Village
services and facilities during the past year by circling either "Yes" or "No." If "Yes," please rate
your satisfaction with that item using a scale of 1 to 5, where 5 means "Very Satisfied" and 1
means "Very Dissatisfied."

Have you used this Very

Satisfied  Neutral  Dissatisfied . &Y. NoQpinion

service or facility? ~ Setisfied Dissatisfied
1.|Fire services Yes No 5 4 3 2 1 9
2.| Pdlice services Yes No 5 4 3 2 1 9
3.| Village Hall reception desk Yes No 5 4 3 2 1 9
4.| The MYVORP service request system Yes No 5 4 3 2 1 9
5.|Code enforcement Yes No 5 4 3 2 1 9
6.| Recreation program registration Yes No 5 4 3 2 1 9
7.|Planning and Inspections services Yes No 5 4 3 2 1 9

19. Public Communication and Outreach. Please rate your satisfaction with each of the following
items using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied."

Very Satisfied  Neural  Dissatisied — V&Y. NoOpinion

Satisfied Dissatisfied

1. | Quality of information about Village programs/senvices 5 4 3 2 1 9
2.| Village efforts to keep you informed about local issues 5 4 3 2 1 9
3 Opportunities to participate in local government (advisory 5 4 3 > 1 9
'| boards, volunteering)
4. | Village social media 5 4 o 2 1 9
5. Village website (vopnc.org) 5 4 3 2 1 9
6. | Village Newsletter 5 4 3 2 1 9
7.| Monthly Village e-News updates 5 4 3 2 1 9
8.| Online Engagement Portals (i.e. Engage Pinehurst) 5 4 3 2 1 9
9 Conn_un_lty's progress toward meeting its strategic vision 5 4 3 > 1 9
and mission
20. Which of the following do you use to get information about the Village of Pinehurst? [Check all
that apply.]

(1) Village employees ____(6) Village social media (e.g. Facebook, Twitter)

____(2) Village Newsletter ____(7) The Pilot newspaper

____(3) Village website (vapnc.org) (8 Attendorwewpubllc meetings

____ (4 Monthly Village e-News (9 O

____(5) Village mobile app (MYVOP)
21. Please indicate how often you read the Village Newsletter, which is mailed to all residents.

(1) Al the time (2) Sometimes (3) Seldom (4) Never (9) Don't know

22. Customer Service. Have you contacted the Village during the past year?
(1) Yes (2) No [Skip to Q23]

22a. Using a 5-point scale, where 5 means "Always" and 1 means "Never," please rate your
experience with Village employees (not elected officials) on the following behaviors.

Customer Service Characteristics:

1.| Village staff was responsive to my needs 5 4 3 2 1 9
2.|Village staff was competent 5 4 3 2 1 9
3. | Village staff was courteous 5 4 3 2 1 9
4.| My issue was resolved promptly 5 4 3 2 1 9

©2019 ETC Institute for the Village of Pinehurst Page 5



23. Capital Improvements. Of the community improvements listed below, which THREE would you
select as the MOST IMPORTANT?

__(01) Additional walkway construction in neighborhoods __(07) Additional parks and open spaces
___ (02) Additional greerway trails (walking paths) ____(08) Additional athletic fields
____(03) Bicyde lanes and paths ____(09) New public library
___(04) Additional street lighting in neighborhoods __(10) BExpansion of Village Center/Redevelopment
___(05) Additional stormwater (drainage) improvements of Village Place
__ (08) Additional street resurfacing
24, If you own a home in Pinehurst, 39% of your property tax bill goes to the Village of Pinehurst to

fund the Village's operating budget. The balance of your bill goes to the County (61%).
Considering this, how satisfied are you with the value you receive for the portion of your property
taxes that funds the Village's operating budget?

(1) Very satisfied (3) Neutral (5) Very dissatisfied

(2) Satisfied (4) Dissatisfied (9) Don't know

25. Village Leadership. Please rate your level of satisfaction with the following items using a scale of
1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied."

VElY | ooicfied | Neutrd |Dissfisfied

Satisfied
1.| Overall quality of leadership provided by the Village's elected officials b 4 3 2 1 9
2.|Overall effectiveness of appointed boards and commissions 5 4 3 2 1 9
3.|Overall effectiveness of the Village Manager and appointed staff 5 4 3 2 1 9
26. Would you recommend Pinehurst to others as a place to live? (1) Yes (2)No

27. What are the most important issues facing Pinehurst today?

28. Do you have any suggestions for how the Village could serve you better?

DEMOGRAPHICS

29. Approximately how many years have you lived in the Village of Pinehurst?

(1) Lessthan5years (2) 5-10years (3) 11-20 years (4) 20+ years
30. Do you have school-age children (grades K-12) living at home?
(1) Yes (2) No [Skip to Q31.]

30a. What grade level(s) are your school-age children? [Check all that apply.]
(M K-5 (2 6-8 ___(3) High School

©2019 ETC Institute for the Village of Pinehurst Page 6



31.

32.

33.

34.

35.

Which of the following best describes your current employment status?

(1) Employed outside the home (3) Student
(What is the zip code where you work? ) (4) Retired

(2) Employed in the home/have a home-based business (5) Not currently employed
Which of the following best describes your age?

(1) Under 25 years (3) 3544 years (5) 55-64 years

(2) 25-34 years (4) 4554 years (6) 65+ years
Which of the following best describes your race? [Check all that apply.]

(1) Asian (4) Netive Hawaiian/Pacific Islander (7) Cther:

(2) White (5) Black/African American

(3) American Indian/Alaskan Native (6) Hispanic
Which of the following best describes where you live?

(1) Pinehurst 6 (6) Pinewild

(2) Pinehurst Trace/Pinedale/MidlandCC/Taylorhurst (7) Od Town/Linden Road/Donald Ross/Clarendon

(3) Pinehurst 7/Lawn & Tennis'CCNC Gardens

(4) Morganton/Monticello (8) Village Acres/Murdocksville Rd.

(5) Lake Pinehurst/Buming Tree/St. Andrews/Cotswold

What is your gender? (1) Mele (2) Female

This concludes the survey — Thank you for your time!
Please return your completed survey in the enclosed postage-paid envelope addressed to:
ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061

Your responses will remain completely confidential.
The information printed on the right will ONLY be
used to help identify the level of satisfaction with
Village services in your area. If your address is not
correct, please provide the correct information.
Thank you.

©2019 ETC Institute for the Village of Pinehurst
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RESOLUTION #19-20:

A RESOLUTION AMENDING THE VILLAGE OF PINEHURST FEES AND CHARGES
SCHEDULE

WHEREAS, the Village Council of the Village of Pinehurst adopted a Pinehurst Fees
and Charges Schedule on the 9" day of March, 2004; and

WHEREAS, it is the policy of the Village of Pinehurst to review and amend the Fees
and Charges Schedule on an annual basis, or as deemed necessary; and

WHEREAS, the Village Council, after considering all of the facts and circumstances
surrounding the proposed amendments to the Pinehurst Fees and Charges Schedule, have
determined that it is in the best interest of the Village of Pinehurst to make the amendments as
requested.

NOW, THEREFORE, BE IT RESOLVED by the Village Council of the Village of
Pinehurst, North Carolina in the regular meeting assembléd on the 24™ day of September, 2019,
as follows:

SECTION 1. That the attached “Village of Pinehurst Fees and Charges Schedule,” is
hereby adopted effective November 1, 2019, said schedule attached hereto as (Exhibit A) is
made a part hereof, the same as if included verbatim.

SECTION 2. That all resolutions or sections thereof in conflict herewith are hereby
repealed and declared null and void from and after the date of adoption of this resolution.

SECTION 3. That this Resolution shall be and remain in full force and effect from the
date of its adoption.

THIS RESOLUTION passed and adopted this 24™ day of September, 2019.

VILLAGE OF PINEHURST
VILLAGE COUNCIL
(Municipal Seal)
By:
Nancy Roy Fiorillo, Mayor
Attest: Approved as to Form:
Beth Dunn, Village Clerk Michael J. Newman, Village Attorney

Resolution 19-20
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VILLAGE COUNCIL
MINUTES FOR REGULAR MEETING OF SEPTEMBER 10, 2019
ASSEMBLY HALL
395 MAGNOLIA ROAD
PINEHURST, NORTH CAROLINA
4:30 PM

The Pinehurst Village Council held a Regular Meeting at 4:30 p.m., Tuesday, September 10, 2019 in the Assembly Hall of Pinehurst Village
Hall, 395 Magnolia Road, Pinehurst, North Carolina. The following were.in attendance:

Ms. Nancy Roy Fiorillo, Mayor

Mr. John Bouldry, Mayor Pro Tem

Ms. Judy Davis, Treasurer

Mr. Kevin Drum, Councilmember

Mr. Jack Farrell, Councilmember

Mr. Jeffrey M. Sanborn, Village Manager

Mr. Leo Santowasso, Chairman of Planning and Zoning Board
Mr. Jeramy Hooper, Planning and.Zoning Board Member

Ms. Sonja Rothstein, Planning and Zoning Board Member
Ms. Beth Dunn, Village Clerk

And approximately 28 attendees, including 8 staff and 1 press.

1. Call to Order.
Mayor Nancy Roy Fiorillo, called the Village Council meeting to order and Leo Santowasso, Chairman of Planning and Zoning,
called the Planning and Zoning Board meeting to.order.

2, Presentation of the 2019 Comprehensive Plan.
Natalie Hawkins, Assistant Manager, stated our representatives, Matt Noonkester and Brian Wright, from our consultant team of
Town Planning & Urban Design Collaborative and City Explained will present the plan to members of the Village Council and the
Planning & Zoning Board. Ms. Hawkins explained the 2019 Comprehensive Plan has been modified to incorporate feedback from
the public, Village Council, Planning & Zoning Board Members, and Village staff since the Community Open House that was held
in mid-June. The Village Council and the P&Z Board held several work sessions in July and August to review the public's feedback
subsequent to the Open House and discuss changes needed to the draft Plan.

Brian Wright, with Town Planning and Urban Design Collaborative, reviewed the process up to this point in the plan. He stated
there were 6, 861 total engaged residents in the planning process. Mr. Wright reviewed the 7 guiding principles, which are the
overarching frame work of all the different elements of the plan. Also, he reviewed the top 10 strategic opportunities and the factors
that went into developing these.

Matt Noonkester, with City Explained, reviewed the five focus areas, which includes the existing extra-territorial jurisdiction (ETJ),
NC Highway 5 Commercial Area, Medical District, Village Place/Rattlesnake Trail Corridor, and NC Highway 211 Commerecial
Area. These are areas that have been identified for opportunities for infill, redevelopment that is more in keeping with the
Pinehurst, and /or retrofit. Mr. Noonkester explained an impact analysis is included for all five Focus Areas to help staff and Council
make informed decisions about the future of the Village, which are presented at the highest level of impact they would anticipate.
Mr. Wright explained the key theme of the plan is to retain the small-town charm and rural feel of the Village. Recommendations to
retain the small town charm include: managing scale and intensity of development, preserve and enhance the Historic Village



Center, preserve and enhance open spaces and landscaping, and expand cultural resources, events, and gathering spaces.

Ms. Hawkins, stated once the Plan is adopted by Council we need to make sure we are very diligent in updating the plan. She
explained the Plan updating process would begin in November at Council's pre-retreat meeting. Staff would provide Council with
an annual Comprehensive Plan report to show any changes generated by the implementation of strategies. Council would then
review the implementation matrix and update as necessary, in February of each year, to provide direction into the next fiscal year
as we begin preparing the budget. Ms. Hawkins stated the first public hearing on the Comprehensive Plan would be held by the
Planning and Zoning Board on September 23, 2019 at 4:00pm in Assembly Hall and the Council’s Public Hearing would follow in
early October.

Motion to Adjourn Planning and Zoning Special Meeting.
Upon a motion by Board Member Sonja Rothstein, seconded by Board Member Jeramy Hooper, the Planning and Zoning Board
unanimously approved to adjourn the special meeting by a vote of 4-0 at 5:27 pm.

Reports:

Village Manager

¢ Announced that Police Chief, Earl Phipps, has decided not to retire; he will be staying with the Village

o Shared information he received while participating in a conference call with the NC School of Government about short term
rentals. As of now, short term rental property will be treated the same as a regular rental, in regards to building inspections, with
a side reference that we can’t require short term rental property owners to register.

o Updated Council on staff's findings in regards to the Community Presbyterian Church (CPC). He explained the Pinehurst
Development Ordinance does not require approval for a property owner to remove trees from their property, unless they are
located in the Historic District. CPC received a Certificate of Appropriateness from the Historic Preservation Commission to
remove the trees on their property. Also, the plans submitted and approved for the improvements at CPC do not require the
Village to issue a Certificate of Occupancy for this property.

Village Council

e  Councilmember Drum stated he attended a Partners in Progress meeting today and Brandon Jones with the NCDOT
explained many future projects would be delayed, due to funding shortfalls created by storm-related events. Also, he
reminded everyone about Live After 5 this Friday at Tufts Park.

e  Mayor Nancy Fiorillo stated she attended the Pinehurst No. 6 POA meeting and noted they have received a grant for
beautification of their north entrance:

e  Mayor Pro Tem Bouldry stated he participated in @ meeting and the subject was the Western Connector and under what
circumstances or conditions would the anticipated projectdate of 2040 be moved up. NCDOT shared that the project is not in
any State wide plan, meaning the project hasn't been prioritized nor is it on any list to move forward. The 2040 date, set for
the Western Connector, was a conceptual date used for the Moore County Transportation Plan. The data that was used for
this project was collected in 2013 and NCDOT s looking at possibly going back and completing a more current data analysis.

Motion to Approve Consent Agenda.

All items listed below are considered routine or have been discussed at length in previous meetings and will be
enacted by one motion. No separate discussion will be held unless requested by a member of the Village Council.

e Approval of Draft Village Council Meeting Minutes.
o August 5, 2019 Special Meeting (Comp. Plan Discussion)
o August 12 &13, 2019 Special Meeting (Library Interviews)
o August 12, 2019 Special Meeting (Comp. Plan Discussion)
o August 13, 2019 Regular Meeting

End of Consent Agenda.

Upon a motion by Councilmember Davis, seconded by Mayor Pro Tem Bouldry Council unanimously approved the Consent
agenda by a vote of 5-0.



10.

1.

Motion to Recess Regular Meeting and Enter into a Public Hearing.
Upon a motion by Councilmember Farrell, seconded by Councilmember Davis, Council unanimously approved to recess the
regular meeting and enter into a public hearing, by a vote of 5-0.

Public Hearing No. 1

Jeff Batton, Assistant Village Manager, explained staff recommendation to abandon the public right-of way on Denichilo Court,
which is a paper street located at the Pinehurst Beach Club. Being there is no existing roadbed on the right-of-way, no lots and no
need or intention to add a road, staff believes it is in the Village's best interest to abandon the right-of-way and allow it to be
absorbed by the adjacent property-owner(s) as provided under State Statute. Pinehurst, LLC, is owner of the all of the adjacent
property and thus ownership would revert to them and this action would make this approximate .57 acres of property taxable to the
Village.

No public comments were made.

Motion to Adjourn Public Hearing and Re-Enter Regular Meeting.
Upon a motion by Councilmember Drum, seconded by Mayor Pro Tem Bouldry, Council unanimously approved to adjourn the
public hearing and re-enter the regular meeting, by a vote of 5-0.

Discuss and Consider Ordinance 19-15 to Abandon the Right-of-Way on Denichilo Court.
Upon a motion by Councilmember Davis, seconded by Councilmember Farrell, Council unanimously approved Ordinance 19-15

abandoning the right-of-way on Denichilo Court, by a vote of 5-0.

Discuss and Consider Ordinance 19-16 to Adopt an ADA Self-Assessment and Transition Plan.

Jeff Batton, Assistant Village Manager, explained The Americans with Disabilities Act provides protection to all persons with
disabilities in areas of employment and government services. As part of this act all local governments in-North Carolina are required
to have an ADA Self-Assessment and Transition Plan-adopted and filed with the Civil Rights Division of the North Carolina
Department of Transportation. Mr. Batton explained after reviewing old files, staff determined the Village of Pinehurst does not have
a current plan and thus one was developed. The major items of interest in the plan are to adopt the required "Notice Under the
American With Disabilities Act" and the formalized "Grievance Procedure under the ADA." for individuals who wish to file complaints
alleging discrimination based.on disabilities in the provision of Village services, programs; activities or benefits.

Mr. Batton stated this plan addresses those requirements and will also phase in various accessibility enhancements around public
buildings and public sidewalks:. Mr. Batton noted none of these are items are considered major projects, nor should they be
expensive to implement. Councilmember Farrell asked if the clay paths would be considered walkways and ADA compliant. Mr.
Batton stated the clay paths are not considered ADA assessable and we would have to provide a like service that is ADA
compliant, which we currently have with our brick sidewalks.

Upon a motion by Mayor Pro Tem Bouldry, seconded by Councilmember Drum, Council unanimously approved Ordinance 19-16
adopting an Americans with Disabilities Act Self-Assessment and Transition Plan for the Village of Pinehurst, by a vote of 5-0.

Discuss and Consider a Budget Amendment and Contract for the Library Services Needs Assessment.

Natalie Hawkins, Assistant Village Manager, explained this item is for Council to consider a budget amendment in the amount of
$45,000 to fund a Library Services Needs Assessment and consider a contract with Library Systems and Services, LLC to perform
the assessment. The proposed contract indicates contract fees of $35,053 and contains the Statement of Work, which will be
completed in four phases:

1. Review existing conditions and identify best practices - onsite kickoff with a Library Needs Assessment Committee; an
assessment of current library operations mapped to best practices.

2. Solicit broad community input - three days onsite with personal interviews, focus group meetings, community
conversations, and an online survey.

3. Analyze needs assessment findings and formulate a recommendation - compile and analyze data and information
collected, including a community wide survey that is administered by ETC after initial findings are prepared.

4. Prepare and deliver a written Library Services Needs Assessment Report - onsite presentation of the final Library
Services Needs Assessment Report to the Village Council.

Ms. Hawkins explained the assessment will likely take approximately 23 weeks or close to 6 months to complete and the start date
of the contract has not yet been finalized. Based on direction from the Village Council, Library IQ has incorporated the addition of a
community-wide, random survey in Phase 3 of the assessment process. While the Village proposes to contract directly with ETC to
conduct a community-wide survey, Library IQ will formulate the survey, analyze the findings, and incorporate the findings in the final



12.

13.

14.

15.

Library Services Needs Assessment. The Village Manager has the authority to execute the contract with ETC if the attached budget
amendment is approved.

Upon a motion by Councilmember Farrell, seconded by Councilmember Drum, Council unanimously approved Ordinance 19-17
amending the general fund budget to allocate funds to complete a Library Services Needs Assessment and to authorize the Mayor
or her designee to execute a contract with Library Systems and Services, LLC in the amount of $35,053 to complete the Library
Services Needs Assessment subject to contract finalization and approval by staff and Village Council, by a vote of 5-0.

Discuss and Consider amending the Position and Pay Classification Plan

Angie Kantor, Human Resources Director, explained our Infrastructure Superintendent has resigned therefore giving us the
opportunity to restructure that department. Ms. Kantor stated that this position not only supervised the work of the infrastructure crew,
but performed engineering technician responsibilities. Mike Apke, Public Services and Engineering Director, and Jeff Batton, Assistant
Village Manager, requested this position be reclassified in order to better serve the current needs of the department and the Village.
Ms. Kantor stated based on the request, staff would like to make the following recommendations: 1) change the title from Infrastructure
Superintendent to Engineering Technician, 2) change the pay grade for the position from pay grade 24 to pay grade 21, and 3)
change this position from exempt to non-exempt. Ms. Kantor explained these changes would also remove the supervisory
responsibilities and refocus the responsibilities on plan review, site inspections, and oversight of the contractors performing
infrastructure work.

Upon a motion by Councilmember Davis, seconded by Councilmember Farrell, Council unanimously approved Resolution 19-18
amending the Policy of Administration of the Position Classification and Pay Plan the Village of Pinehurst, by a vote of 5-0.

Other Business.
Councilmember Davis asked for an update on the traffic impact from the temporary Pinehurst Elementary School. Jeff Sanborn,
Village Manager, stated everything seems to be working ok and we are not seeing any adverse impacts around Village Hall.

Comments from Attendees.

e  Frank Pacifico, 155 East Mackenzie Road, thanked Jeff Batton for getting the mosquito pond fixed over by the apartments. He
also stated the traffic back up from the Elementary School on his road causes some issues, for a short period of time, at the
end of the school day: He believes the Village should have informed residents, on his road, about this before school started.

e  Carol Coates, Edinburgh Lane, asked what effects the Comprehensive Plan would have on the National Landmark Status of
Pinehurst.

o Counciimember Farrell explained the Village will cooperate with the National Park Services when there is a pending
change to anything in the Historic District. If any change ever came up it would be up to the community to decide
which is more important, the improvement or-a status.

John Hoffman, Everett Rd., stated Community Presbyterian Church is still continuing to violate Chapter 9 of the Pinehurst
Development Ordinance every Sunday. lllegal parking continues to occur on the old WEE School site and also illegal parking
creep on Everett Road. He stated it seems it is selection of the enforcement of the PDO.

e  Bill Palmer, of Pinewild, stated he doesn’t see any limitations or constraints within the Comprehensive Plan, such as budgetary
constraints.

o Mayor Nancy Fiorillo stated that our constraints are traffic, water and sewer infrastructure, as the Village wouldn’t
be the ones building the items in this plan. Councilmember Davis noted that there is a matrix in the back of the
Comprehensive Plan which shows the financial and staff impact.

(e]

Motion to Adjourn.

Upon a motion by Mayor Pro Tem Bouldry seconded by Councilmember Farrell, Council unanimously approved to adjourn the

regular meeting by a vote of 5-0 at 6:52 pm.

Respectfully Submitted,

Beth Dunn,
Village Clerk



A videotape of this meeting is located on the Village website: www.vopnc.org

Vision: The Village of Pinehurst is a charming, vibrant community which reflects our rich history and traditions.
Mission: Promote, enhance, and sustain the quality of life for residents, businesses, and visitors.
Values: Service, Initiative, Teamwork, and Improvement




Village of Pinehurst
Changes to Fees & Charges
Effective November 1, 2019

Parks & Recreation Fees

Increase
Recreation - Memberships/Classes/Programs (page 15) Current (Decrease) New %
Fee In Fee Fee Change Explanation
Open Gym Membership - Individual (Resident) $ -1 $ 1500 ]% 15.00 100% |New fee for gym membership at Community Center
Open Gym Membership - Individual (Non-Resident) - 30.00 30.00 100% New fee for gym membership at Community Center
Open Gym Membership - Family (Resident) - 30.00 30.00 100% |New fee for gym membership at Community Center
Open Gym Membership - Family (Non-Resident) - 60.00 60.00 100% New fee for gym membership at Community Center
Late Pickup Fee (Resident and Non-Resident) - 1.00 $1.00 per minute 100% Market rate of comparable organizations
Increase
Parks & Recreation (page 18) Current (Decrease) New %
Fee In Fee Fee Change Explanation
Updated language to clarify that rental fees and deposits
amounts are based on the location of the individual,
group, or non-profit organization's principal
Rental fees and deposit requirements - - $ - 0% office/residence
Increase
Recreation - Parks and Recreation (page 21-22) Current (Decrease) New %
Fee In Fee Fee Change Explanation
Multi-Purpose Room: Resident Weekday $ -1 $ 8000 $ 80.00 100% New rental fee for Community Center facilities
Multi-Purpose Room: Resident Weekend - 100.00 100.00 100% New rental fee for Community Center facilities
Multi-Purpose Room: Non-Resident Weekday = 160.00 160.00 100% |New rental fee for Community Center facilities
Multi-Purpose Room: Non-Resident Weekend - 200.00 200.00 100% |New rental fee for Community Center facilities
Multi-Purpose Room: Additional Hour 40.00 40.00 100% |New rental fee for Community Center facilities
Multi-Purpose Room/Kitchen: Resident Weekday - 110.00 110.00 100% |New rental fee for Community Center facilities
Multi-Purpose Room/Kitchen: Resident Weekend - 140.00 140.00 100% |New rental fee for Community Center facilities
Multi-Purpose Room/Kitchen: Non-Resident Weekday - 220.00 220.00 100% |New rental fee for Community Center facilities




Village of Pinehurst
Changes to Fees & Charges
Effective November 1, 2019

Increase
Recreation - Parks and Recreation (page 21-22) Current (Decrease) New %
Fee In Fee Fee Change Explanation
Multi-Purpose Room/Kitchen: Non-Resident Weekend $ -1$ 28000( % 280.00 100% New rental fee for Community Center facilities
Multi-Purpose Room/Kitchen: Additional Hour 55.00 55.00 100% |New rental fee for Community Center facilities
Gymnasium: Resident Weekday - 170.00 170.00 100% |New rental fee for Community Center facilities
Gymnasium: Resident Weekend - 215.00 215.00 100% New rental fee for Community Center facilities
Gymnasium: Non-Resident Weekday - 340.00 340.00 100%  |New rental fee for Community Center facilities
Gymnasium: Non-Resident Weekend - 430.00 430.00 100% New rental fee for Community Center facilities
Gymnasium: Additional Hour - 85.00 85.00 100% |New rental fee for Community Center facilities
Gymnasium/Multi-Purpose Room: Resident Weekday - 225.00 225.00 100% New rental fee for Community Center facilities
Gymnasium/Multi-Purpose Room: Resident Weekend - 280.00 280.00 100% |New rental fee for Community Center facilities
Gymnasium/Multi-Purpose Room: Non-Resident Weekday - 450.00 450.00 100% |New rental fee for Community Center facilities
Gymnasium/Multi-Purpose Room: Non-Resident Weekend - 560.00 560.00 100% |New rental fee for Community Center facilities
Gymnasium/Multi-Purpose Room: Additional Hour 115.00 115.00 100% New rental fee for Community Center facilities
Gymnasium/Multi-Purpose Room/Kitchen: Resident Weekday - 260.00 260.00 100% |New rental fee for Community Center facilities
Gymnasium/Multi-Purpose Room/Kitchen: Resident Weekend - 325.00 325.00 100% New rental fee for Community Center facilities
Gymnasium/Multi-Purpose Room/Kitchen: Non-Resident Weekday - 520.00 520.00 100% |New rental fee for Community Center facilities
Gymnasium/Multi-Purpose Room/Kitchen: Non-Resident Weekend - 650.00 650.00 100% New rental fee for Community Center facilities
Gymnasium/Multi-Purpose Room/Kitchen: Additional Hour 130.00 130.00 100%  |New rental fee for Community Center facilities
Tournaments: Gymnasium: Resident Weekday - 680.00 680.00 100% New rental fee for Community Center facilities
Tournaments: Gymnasium: Resident Weekend - 850.00 850.00 100% |New rental fee for Community Center facilities
Tournaments: Gymnasium: Non-Resident Weekday - 1,360.00 1,360.00 100% New rental fee for Community Center facilities
Tournaments: Gymnasium: Non-Resident Weekend - 1,700.00 1,700.00 100% New rental fee for Community Center facilities




Village of Pinehurst
Changes to Fees & Charges
Effective November 1, 2019

Increase
Recreation - Parks and Recreation (page 21-22) Current (Decrease) New %
Fee In Fee Fee Change Explanation
Tournaments: Gymnasium/Multi-Purpose Room: Resident Weekday $ -1 $ 900.00]| $ 900.00 100% |New rental fee for Community Center facilities
Tournaments: Gymnasium/Multi-Purpose Room: Resident Weekend - 1,125.00 1,125.00 100% |New rental fee for Community Center facilities
Tournaments: Gymnasium/Multi-Purpose Room: Non-Resident Weekday - 1,800.00 1,800.00 100% |New rental fee for Community Center facilities
Tournaments: Gymnasium/Multi-Purpose Room: Non-Resident Weekend = 2,250.00 2,250.00 100% |New rental fee for Community Center facilities
Tournaments: Gymnasium/Multi-Purpose Room/Kitchen: Resident
Weekday - 1,040.00 1,040.00 100% New rental fee for Community Center facilities
Tournaments: Gymnasium/Multi-Purpose Room/Kitchen: Resident
Weekend - 1,300.00 1,300.00 100% New rental fee for Community Center facilities
Tournaments: Gymnasium/Multi-Purpose Room/Kitchen: Non-Resident
Weekday - 2,080.00 2,080.00 100% New rental fee for Community Center facilities
Tournaments: Gymnasium/Multi-Purpose Room/Kitchen: Non-Resident
Weekend - 2,600.00 2,600.00 100% New rental fee for Community Center facilities
New kitchen cleaning fee required for all kitchen rentals at
Kitchen Cleaning Fee 50.00 50.00 100% |the Community Center
Deposit: Multi-Purpose Room - 75.00 75.00 100% |New deposit amount for Community Center facilities
Deposit: Gymnasium - 75.00 75.00 100% |New deposit amount for Community Center facilities
Deposit: Tournaments - 225.00 225.00 100% New deposit amount for Community Center facilities

*Minor corrections to descriptions, formatting, and organization of fees have been made throughout the document, as noted in the redlined version. However, since these changes do not
impact fees, they are not listed in the outline above.




Exhibit A
VILLAGE OF PINEHURST v
FEES AND CHARGES SCHEDULE
EFFECTIVE NOVEMBER 1, 2019

ADMINISTRATION:
Council
Adopted Date Description Fee/Charge Unit
Other Charges

01/2016 Paper Copies $0.10 per sheet
Overtime Costs if overtime is Actual overime

01/2016 needed to fulfill a public records cost per request
request promptly
Special Service Charge for public
records request involving extensive

01/2016 use of IT resources (> 2 hours of Actual labor cost per request
staff time)

01/2016 Golf Cart Stickers $20.00 per cart
Municipal Code Copies:

03/2004 Entire Code $0.10 per sheet

03/2004 Supplements $1.00 per sheet

03/2004 Non-Sufficient Funds (NSF) $35.00 per return

12/2007 Late Payment of Code Enforcement 1.5% per month on balance
Invoices unpaid after 30 days

Rental Fees for Use of Village Rooms

Rental fees and deposit requirements apply to non-profit organizations whose principal operating office
is not within the Village of Pinehurst and to private groups or individuals.

The deposit is due in advance to secure reservation of the date, to ensure adequate clean up following
the event and to recover any and all damage costs to the facility or equipment. Cancellation of an event
results in forfeiture of all or a part of the deposit (30 days or less 100% retained, 31 days or more 50%
retained).Deposits are refundable if facilities are properly cleaned by the user following the event and no
damage to the facilities or the audio visual equipment has occurred.

A pre-meeting training session with a representative from the IT Department is required prior to utilizing
the audio visual equipment for the first time. If IT assistance with the audio visual equipment is needed
during the rental period, the Audio visual assistance fee will be charged. The Village Manager has the
right to waive the deposit and fee requirement if deemed appropriate.

Deposit — Assembly Hall &
Station 91 Conference Room:
12/2007 Audio visual equipment is not $100.00 per event
utilized
12/2007 Audio visual equipment is $200.00 per event
utilized
Rental Fee — Conference Room:
Up to 3 hours:
12/2007 Resident $25.00 per event
12/2007 Non-Resident $50.00 per event
12/2007 More than 3 hours $25.00 per hour
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VILLAGE OF PINEHURST
FEES AND CHARGES SCHEDULE
EFFECTIVE NOVEMBER 1, 2019

ADMINISTRATION (continued):

( Deleted: JuLY 1

Council
Adopted Description Fee/Charge Unit
Date
Rental Fee — Assembly Hall &
Station 91 Conference Room:
Up to 3 hours:
12/2007 Resident $50.00 per event
12/2007 Non-Resident $100.00 per event
12/2007 More than 3 hours $25.00 per hour
01/2013 Audio visual assistance $50.00 per hour
Reimbursement Fees for Services
04/1998 Time Cost of staff used (Salaries & per hour
Benefits), plus 10%
administrative fee
04/1998 Equipment Rates determined by Federal various
Emergency Management
Agency (FEMA)
Refer to the FEMA schedule of equipment rates for the rates used to calculate the fee for the use of
Village equipment. This schedule can be found at https://www.fema.gov/schedule-equipment-rates.
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VILLAGE OF PINEHURST
FEES AND CHARGES SCHEDULE
EFFECTIVE NOVEMBER 1, 2019

FIRE:
Council
Adopted Description Fee/Charge Unit
Date
Inspection (Non-Residential)
10/2001 Initial Inspection No Charge
01/2013 | 1% Re-Inspection No Charge
01/2013 | 2" Re-Inspection - Corrections Made No Charge
01/2013 | 2" Re-Inspection - No Corrections Made $100.00 per inspection
01/2013 | 3" and Subsequent Inspections With No $250.00 per inspection

Corrections Made

Fire Prevention Permits

The fees set forth in this section are fixed for the issuance of the permits required by the Fire Prevention

Listed Above

Code.

01/2015 | Installation/Additions to Alarm or Sprinkler $100.00 first 100 heads/devices
Systems $0.50 per additional device

10/2001 Installation or Removal of AGST (Above $50.00 per permit
Ground Storage Tanks) or UGST
(Underground Storage Tanks)

10/2001 Fireworks Display $50.00 per permit

10/2001 | Any Other Permits Required but not $25.00 per permit

Fire Service: Hours for staff and equipment for non-village sponsored events will be billed at the
established rate documented in the Administration section of the Fees and Charges Schedule.
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VILLAGE OF PINEHURST
FEES AND CHARGES SCHEDULE
EFFECTIVE NOVEMBER 1, 2019

INFORMATION TECHNOLOGY (IT):

to 36 x 48

Council
Adopted Description Fee/Charge Unit
Date
Media Charges
12/2009 | CD/DVD $1.00 per disk
Source Charges
12/2009 | Customized GIS Color Maps $50.00 plus per hour, one hour
cost of map minimum
12/2009 Data Analysis and Conversion $50.00 plus per hour, ;r:rir:ztrg
cost of media
Color Orthos GIS Maps
12/2009 | Copy of already created map up to $2.00 per map
8.5x 11
12/2009 ?;)py of already created map up to 11 x $6.00 per map
12/2009 gé)py of already created map up to 17 x $10.00 per map
12/2009 gdcf)py of already created map up to 22 x $12.00 per map
12/2009 ‘Cl):py of already created map up to 34 x $20.00 per map
12/2009 | Copy of already created ORTHO map up $50.00 per map
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VILLAGE OF PINEHURST

FEES AND CHARGES SCHEDULE
EFFECTIVE NOVEMBER 1, 2019

PLANNING AND INSPECTIONS:

Planning Fee Inspection Fee
Council
Adopted Fee/ Fee/
Date Description Charge Unit Charge Unit
Amendments
02/2019 Zoning Text Amendment (PDO) $500 | per application
02/2019 Zoning Map (Rezoning) $1,300 | per application
02/2019 Zoning Map (Conditional Rezoning) $5,000 | per application
02/2019 Comprehensive Plan Amendment $750 | per application
Board of Adjustment Fees
02/2019 Appeal (50% is refunded if appeal is successful) $1,000 | per application
02/2019 Variance $500 | per application
Certificates of Appropriateness (Historic District)
02/2019 Certificate of Appropriateness (COA) - Major $500 | per application
02/2019 Certificate of Appropriateness (COA) - Minor $100 | per application
Final Plats
02/2019 Final Plat - Major $325 | per application
02/2019 Final Plat - Minor $50 | per application
Site Plans (Commercial and Multi-Family)
02/2019 General Concept Plan $4,300 per permit
02/2019 Site Plan - Major (>= 2 acres) $4,000 per permit
02/2019 Site Plan - Minor (< 2 acres) $1,100 per permit
Special Use Permit
02/2019 Special Use $700 | per application
Subdivisions of Land
02/2019 Subdivision - Major $4,500 per permit
02/2019 Subdivision - Minor $1,400 per permit
02/2019 Subdivision - Exempt $50 per permit
Commercial Building Permits
02/2019 Commercial Addition $1,200 per permit $0.59 | per square foot (sf)
02/2019 Commercial Alteration $100 per permit $0.59 | per square foot (sf)
02/2019 Commercial New $4,100 per permit $0.59 | per square foot (sf)
Demolition/Relocation Permits
02/2019 Commercial Demolition $205 per permit $170 per permit
02/2019 Multi-Family Demolition $200 per permit $175 per permit
02/2019 Residential Demolition $50 per permit $150 per permit
Grading/Clearing Permit
02/2019 Sorﬁgtrrnugé%i?rmg Permit (Required for any new $40 per permit $110 per permit
Multi-Family Building Permits
02/2019 Multi-Family Addition $1,200 per permit $0.59 | per square foot (sf)
02/2019 Multi-Family Alteration $100 per permit $0.59 | per square foot (sf)
02/2019 Multi-Family New $4,100 per permit $0.59 | per square foot (sf)

Page 5

( Deleted: JuLY 1




VILLAGE OF PINEHURST
FEES AND CHARGES SCHEDULE
EFFECTIVE NOVEMBER 1, 2019

PLANNING AND INSPECTIONS (continued):

Planning Fee Inspection Fee
Council
Adopted Fee/ Fee/
Date Description Charge Unit Charge Unit
Pools and Spas
02/2019 Pool/Spa - Commercial $380 per permit $170 per permit
02/2019 Pool/Spa - Residential $65 per permit $110 per permit
Re-Roof (>$15,000)
02/2019 Re-Roof - Commercial $40 per permit $110 per permit
02/2019 Re-Roof - Residential $40 per permit $60 per permit
Residential Building Permits
02/2019 Residential Addition $175 per permit $0.17 | per square foot (sf)
02/2019 Residential Alteration $175 per permit $0.17 | per square foot (sf)
02/2019 Residential New $330 per permit $0.17 | per square foot (sf)
03/2004 Residential New - Homeowners Recovery Fee $10 per permit
Single Trade Permits - Commercial/Multi-Family
02/2019 Commercial/Multi-Family Electrical $40 per permit $60 per permit
02/2019 Commercial/Multi-Family Mechanical $40 per permit $60 per permit
02/2019 Commercial/Multi-Family Plumbing $40 per permit $60 per permit
Single Trade Permits - Residential
02/2019 Residential Electrical $40 per permit $40 per permit
02/2019 Residential Mechanical $40 per permit $40 per permit
02/2019 Residential Plumbing $40 per permit $40 per permit
Manufactured/Modular Units
02/2019 Manufactured/Modular Units - Commercial $100 per permit $150 per unit
02/2019 Manufactured/Modular Units - Residential $100 per permit $100 per unit
Accessory Structures
02/2019 Accessory Structures - Commercial $200 per permit | $0.59/sf | per square foot (sf)
02/2019 Accessory Structures - Residential $175 per permit | $0.17/sf | per square foot (sf)
03/2004 Accessory Structures - No Dimension > 12 ft. $50 per permit
Other Permits
02/2019 ABC Permit $50 per permit $100 per permit
02/2019 Beekeeping $25 per permit
02/2019 Decks and Patios $100 per permit $50 per permit
02/2019 Docks & Bulkheads $100 per permit $50 per permit
02/2019 Driveway $25 per permit $75 per permit
02/2019 Fence, Wall, or Column $125 per permit $50 per permit
02/2019 Floodplain Development $200 per permit
02/2019 Home Health & Day Care $50 per permit $100 per permit
03/2004 Home Occupation $50 per permit
02/2019 Mobile Food Vendor $25 per permit
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VILLAGE OF PINEHURST
FEES AND CHARGES SCHEDULE
EFFECTIVE NOVEMBER 1, 2019

PLANNING AND INSPECTIONS (continued):

Planning Fee Inspection Fee
Council
Adopted Fee/ Fee/
Date Description Charge Unit Charge Unit

Other Permits (continued)
02/2019 Propane Tank $50 per permit $50 per permit
02/2019 Right of Way Use $50 per permit
02/2019 Seasonal Pool $25 per permit
02/2019 Sign - Permanent $225 per permit $50 per permit
02/2019 Solar Permit $45 per permit $55 per permit
02/2019 Temporary Use $250 per permit
02/2019 Tent (Inspection fee waived for horse show tents) $65 per permit $110 per permit
02/2019 Zoning Use $50 per permit

Other Fees
02/2019 Annexation No Charge per petition
02/2019 Compliance or Re-Inspection Fee $100 per inspection
02/2019 Encroachment Agreement $200 | per agreement
02/2019 Modification to Prior Approval $200 | per application

lan Re-Revi rd an s

02/2019 SUiseqierﬁ rg\\?i/eize) e $500 per review
02/2019 Pre-Application Meeting No Charge per meeting
02/2019 Time Extension $50 | per application
02/2019 Zoning Certification Letter $50 per letter

Penalties/Violations
03/2004 | Lifta STOP WORK ORDER $100 per STOP

WORK ORDER

03/2004 Work performed without a permit Double fee per permit

All permitting and inspection fees for residential repairs made under the Habitat for Humanity Repair Program are waived.
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VILLAGE OF PINEHURST
FEES AND CHARGES SCHEDULE

EFFECTIVE NOVEMBER 1, 2019 [Deleted: JULY 1
POLICE:
Council
Adopted Description Fee/Charge Unit
Date
Miscellaneous Fees
Parking Ticket:
12/2004 Overtime Violation $5.00 per ticket
12/2004 Other Parking Violations $10.00 per ticket
05/2009 | Door-To-Door Peddling, Soliciting, $10.00 per application
Canvassing Permit
05/2009 | Door-To-Door Peddling, Soliciting, No Charge per application
Canvassing Special Permit
12/2009 | Precious Metals Dealer Permit $180.00 per application
12/2009 | Precious Metals Registered Employee $10.00 initial application per
employee
$3.00 annual renewal per
employee
12/2009 | Precious Metals Special Occasion $180.00 per application
Permit

PUBLIC SERVICES — SOLID WASTE:

Council
Adopted Description Fee/Charge Unit
Date

Miscellaneous Fees

Each single-family residence will be issued one refuse cart and may request one recycling cart and one
yard debris cart free of charge. Each single-family residence may also purchase a maximum of one
additional refuse, recycling, and/or yard debris cart for residential use which will be collected at no
additional charge.

Refuse:
01/2014 48 Gallon Cart $48.00 ¢ additional art
01/2014 64 Gallon Cart $50.00 peracanionalica
01/2014 96 Gallon Cart $55.00

Recycle:
01/2016 48 Gallon Cart $48.00 dditi e
01/2014 64 Gallon Cart $50.00 peradanipnalice
01/2014 96 Gallon Cart $55.00

Yard Debris:
01/2016 48 Gallon Cart $48.00 per additional cart
01/2016 95 Gallon Cart $55.00
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VILLAGE OF PINEHURST
FEES AND CHARGES SCHEDULE

EFFECTIVE NOVEMBER 1, 2019 [ Deleted: JULY 1
RECREATION - FAIR BARN:
Council Adopted
Date Description Fee/Charge Unit
Facility Rental
Base Fee Full Day
A g ot o $1,375.00
02/2016 ; $1,750.00 per day
Non-Resident
Non-Profit** $1,000.00
. $2,000.00
Commercial
Base Fee Weekday
(8 hours or less) *:
Resident $785.00
Non-Resident $1,000.00
0772017 Non-Profit** $500.00 per day
Commercial $1,150.00
(14 hours or less) *:
Commercial $1,725.00
$785.00 greater than 4
09/2013 Corporate Meeting hours
$485.00 less than 4 hours
Outdoor Lawn:
10/2018 Resident/Non-Profit** $250.00 per day
Non-Resident/Commercial $325.00
Other Facility Rental Fees
01/2013 Additional Hours $150.00 per hour

*Weekend rental is for Friday — Sunday for a 14 hour rental period. Weekday rental is for Monday-
Thursday only within the specified time frame. Additional hours will be billed at $150/hour.
**See Non-Profit definition on Page 10.

Special Use
12/2003 Base Fee Determined with the approval of thg Parlfs and
Recreation Director
Other Fees
12/2003 Admisslan Charged (doos not 10% gross sales
apply to non-profit rentals)
. 80% of deposit .
02/2019 Cancellation (90 days or less) retained per deposit
= :
02/2019 Cancellation (91 days or more) o0 1o deposﬁ per deposit
retained
Chairs (includes set-up)
02/2009 Resident $1.50 or chair
01/2015 Non-Resident $3.00 p
01/2015 Commercial $3.00
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VILLAGE OF PINEHURST
FEES AND CHARGES SCHEDULE
EFFECTIVE NOVEMBER 1, 2019

RECREATION — FAIR BARN (continued):

Council
Adopted Description Fee/Charge Unit
Date
Kitchen Cleaning/Trash Removal
01/2015 (including co- sponsored and $150.00 per event
gratuitous events)
12/2003 Dance Floor $300.00 per day
12/2009 Easels $5.00 per easel per day
12/2007 Event Parking Determined by Event Coordinator
Deposit (Security/Damage):
Non-Profit* (full day or weekday) $750.00
gzreme Full Day (excluding non-profits) $1,250.00 persvant
Weekday (excluding non-profits) $1,000.00
09/2013 Corporate Meeting Deposit $250.00 per event
01/2015 Holiday Premium ** $375.00 per day
06/2013 Picnic Tables $20.00 per table
12/2009 Pipe & Drape $10.00 per section per day
Prohibited Items (deducted from
02/2019 deposit) $500.00 per event
01/2011 Setup/Bre_akdown Fee for items $200.00 per use
used off site
01/2015 Sound System $100.00 per event
12/2009 Stage (4'x8’ Section) $15.00 per section per event
12/2009 Stage (24’ x 16’ Full) $180.00 per event
12/2007 Tables (includes set-up) $9.00 per table
12/2003 Vendor/Exhibitor $25.00 per vendor/exhibitor
01/2012 Video Projector $100.00 per day
01/2011 Video Projector Screen (12" x 12’) $100.00 per day

* See Non-Profit definition below.
** Holiday Premium applies to the following holidays: New Year's Eve, New Year’s Day, Martin Luther
King Day, Good Friday, Easter Sunday, Memorial Day, July 4, Labor Day, Thanksgiving Day, Christmas
Eve and Christmas Day.

Fair Barn Fees and Charges Definition

12/2003
12/2003

12/2003

Categories of Renters:

Resident: Non-commercial, private individual that resides or owns property within
the corporate limits of the Village of Pinehurst.
Non-Resident: Non-commercial, private individual that does not own property
within the corporate limits of the Village of Pinehurst.
Non-Profit: Any organization assigned an IRS tax status of 501(c)3, (c)4, (c)5,
(c)6 or (c)7 with a physical location or offices located within Moore County, NC.
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VILLAGE OF PINEHURST
FEES AND CHARGES SCHEDULE

EFFECTIVE NOVEMBER 1, 2019 ( Deleted: JuLY 1

RECREATION — FAIR BARN (continued):

Council
Adopted Description Fee/Charge Unit
Date

Fair Barn Fees and Charges Definition

Categories of Renters (continued):

12/2003 Commercial: Any individual, sole proprietorship, corporation, business or other
entity that does not qualify under any other renter category.

Corporate Meeting: Any Commercial or Non-Profit renter using the facility Monday
07/2017 through Thursday between the hours of 8:00 AM and 5:00 PM. Rates are inclusive
of all amenities such as tables and chairs charged under Other Fees in this
Schedule.

The Village of Pinehurst reserves the right to define the renter category based on the usage.

Other Definitions

12/2003 Deposit: Amount due in advance to secure reservation of date, adequate clean up
following the event and to recover any and all damage costs to the facility. Cancellation
of an event results in forfeiture of the deposit per the Fee Schedule.

07/2017 Base Fee: Minimum charge paid by all renters of the Fair Barn. Base fee must be paid in
full at least ten business days prior to rental. The Weekday rate applies to any single
event that occupies the facility for one day but does not apply to any event held on
consecutive days or on Holidays. The Weekday rate applies to any one (1) day rental held
on Monday through Thursday, which lasts no more than 8 hours, and rental must be
completed and properly cleaned by 8:00 p.m. This time period must include all
preparations for caterers, florists, exhibit setup, decorating, etc. and clean up after the
event. Weekday rentals that go beyond the specified closing time of 8:00 p.m. will be
billed an additional amount equal to the applicable Full Day rate.

07/2017 Other Fees: Charges for additional services or equipment provided by the Fair Barn. All
other fees associated with a rental must be paid in full at least ten business days prior to
rental.

12/2003 | Sponsored/Co-Sponsored: Events presented by, or coordinated with, the Village of
Pinehurst per the “Village Sponsorship of Events” policy.

12/2003 Special Use: An event or activity, not sponsored or co-sponsored by the Village of
Pinehurst, that, due to its size, scope, timing or other unusual characteristic or
requirement, that qualifies as being beyond what is considered a normal and customary
use of the facility. Criteria to determine if an event qualifies as a special use may include
factors such as number of participants/spectators, economic factors such as estimated
revenues and expenses, nature and type of event and extent of work required by the
Village Staff that is above and beyond what is normal and customary. Examples of events
that may qualify as special use are functions associated with other major events, athletic
events, special events held on Track grounds generating a minimum of $7,500 in revenue,
special attractions and/or demonstrations.
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VILLAGE OF PINEHURST
FEES AND CHARGES SCHEDULE

EFFECTIVE NOVEMBER 1, 2019 ( Deleted: JuLY 1

RECREATION — HARNESS TRACK:

Council
Adopted Description Fee/Charge Unit
Date
Ground Use
09/2001 One Infield - without Show Rings $150.00 per day
01/2012 One Infield — with Show Rings $250.00 per day
01/2012 Two Infields — without Show Rings $300.00 per day
01/2012 Two Infields — with Show Rings $350.00 per day
07/2017 Special Event Use — One Infield $600.00 per day
Special Event Use — Two Infields $1,200.00 per day
Deposits
01/2004 | Grounds Use Clean Up $150.00 per rental
01/2004 | Show Office Use Clean Up $50.00 per rental
01/2007 | Stall Reservation $100.00 per stall

Standardbred Training (Stall Rental)

07/2015 Full Season $927.00 per stall
07/2015 Monthly (No Proration Allowed) $412.00 per stall

Standardbred Training (Other Fees)

07/2015 Grooms Quarters - Improved $206.00 per month
01/2013 Grooms Quarters - Unimproved $72.00 per month
07/2015 Grooms Quarters - Prorated $7.00 per day
01/2013 Grooms Quarters Cleaning Fee $50.00 per room
07/2015 Additional Occupant $60.00 per month
02/2009 Manure Pile Removal $25.00 per pile

Horse Shows

01/2001 Manure Pile Removal $25.00 per pile
Impact Fee:

12/2009 Temporary Stalls $10.00 | per stall, per show per

01/2011 Horse not using a stall $10.00 day, per horse

01/2012 Paddock Fee $25.00 | per paddock per show
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VILLAGE OF PINEHURST
FEES AND CHARGES SCHEDULE
EFFECTIVE NOVEMBER 1, 2019

RECREATION — HARNESS TRACK (continued):

( Deleted: JuLY 1

Council
Adopted Description Fee/Charge Unit
Date

Horse Shows (continued)

01/2015 Stall Clean Out $10.00 per stall

01/1997 Vendor/Exhibitor Fee $25.00 per vendor/exhibitor
Stall Rental
Rates are per stall, per weekend, max of 3 nights

01/2013 Stall Rental (less than 100) $40.00

01/2013 Stall Rental (more than 100) $35.00

01/2013 Tack Stall Rental $35.00

01/2013 Additional Stall Nights over 3 Nights $15.00 per stall, per night
Other Fees

01/1997 Admlsspn/Parklng Charge (does not apply to 10% of gate, if admission/parking is charged

non-profit rentals)
07/2015 Oversize Vehicle Parking (RV) $35.00 per night (maximum stay of

7 days)
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VILLAGE OF PINEHURST
FEES AND CHARGES SCHEDULE
EFFECTIVE NOVEMBER 1, 2019

RECREATION — HARNESS TRACK (continued):

Council
Adopted
Date

Harness Track Fees and Charges Definitions

01/2012

Ground Use Fee: To be charged to all individuals or groups who wish to reserve and
use the Harness Track grounds. The Village of Pinehurst does not charge Ground Use
Fees for general use by the public such as walking, golfing, etc.; Standardbred training;
and Resort stable usage. Sponsored/co-sponsored activities by the Village with outside
entities will negotiate a usage fee per the discretion of the Parks and Recreation
Director. Set up and cleanup is part of the rental time period and is the sole
responsibility of the renting individual or group. Priority for rentals will be given to
individuals or groups requesting use of the Show Rings.

01/1997

Clean Up Deposit: The Village requires all renters of the Harness Track grounds or any
office to be used as the Show Office to supply a deposit. The Village of Pinehurst
based on whether the facility is left clean by the user may retain all, a portion of, or
none of the deposit.

01/2011

Standardbred Fee: Standardbred fees are charged according to the Fee Schedule.
Improved Grooms Quarters refer to rooms with direct access to a combination of
water/sewer and heat system. Un-Improved Grooms Quarters refer to rooms without
access to water/sewer and heating. The Standardbred season is defined as the period
from October 15 — May 1. Priority for stall reservations will be given to Full Season stall
rentals. Monthly Stall rentals will be available on a first come, first served basis after all
Full Season stalls have been assigned. Payments received in full, in advance or upon
arrival for all Full Season stalls, will receive a 5% discount.

01/2014

Horse Shows: Horse Shows are charged the Ground Use Fee plus all other applicable
charges listed in the Fee Schedule. Overtime hours for staff will be billed at the
established rate as per the Village’s Service Fee Policy. Fees related to inspections of
tents will be waived for all horse shows held on the grounds.

01/1997

Other: Tack Shop, Track Restaurant, and Barn 19 each have their own lease
agreements, which are renewed annually with an adjustment according to the Consumer
Price Index (CPI).

07/2017

Special Event Use: To be charged to all individuals or groups who wish to reserve and
use the Harness Track grounds for any event or activity not sponsored/co-sponsored by
the Village. Examples could include concerts, car shows, large gatherings that will have
a significant impact on the facility. Set up and cleanup is part of the rental time period
and is the sole responsibility of the renting individual or group.

Page 14

( Deleted: JuLY 1




VILLAGE OF PINEHURST
FEES AND CHARGES SCHEDULE
EFFECTIVE NOVEMBER 1, 2019

RECREATION — PARKS and RECREATION:

Council
Adopted Date

Description

Fee/Charge Unit

( Deleted: JuLY 1

Memberships/Classes/Programs, ( Deleted: §
The fee for all Parks and Recreation programs, events, leagues and athletic events is the same
regardless of the age of the participant unless specified otherwise in the Fee Schedule. No Pinehurst
resident youth will be denied participation based on their ability to pay. The registration fee may be
prorated by the Parks and Recreation Director for participants who wish to attend after a class has
started. Memberships will not be prorated, [Deleted: 1
01/2015 Non-Resident Family Membership The cost of this membership is $60 and is
good for one year from the date payment
and application are received. It entitles
every member of the family
(Parents/Children) to register at the Resident
rate for all Athletic Events, Athletic Leagues,
Classes and Programs.
09/2019 Open Gym Membership — Individual [Deleted: 09/2019
Resident $15.00 | per 6 months
Non-Resident $30.00 | per 6 months
09/2019 Open Gym Membership — Family
(2 or more members)
Resident $30.00 | per 6 months
Non-Resident $60.00 | per 6 months
07/2017 Resident — Classes/Programs $10.00 plus direct costs | per participant
12/2008 Non-Resident — Classes/Programs Two times resident fee per participant
01/2016 Outside Group Programs Outside groups using Village facilities to
conduct programs or classes approved by
the Village Parks & Recreation Department
will remit 10% of all fees collected. There will
be no charge for the use of the facilities.
09/2019 Late Pickup Fee —

Resident/Non-Resident

$1.00 | per minute

Athletic Events

The athletic events fee may be waived for youth at the discretion of the Parks and Recreation Director.

Team Fee (Resident and Non-

01/1997 Resident) $20.00 plus direct costs per team
Individual Fee:
01/1997 Resident $5.00 plus direct costs per individual
01/2011 Non-Resident Two times the resident per individual
fee
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VILLAGE OF PINEHURST
FEES AND CHARGES SCHEDULE
EFFECTIVE NOVEMBER 1, 2019

RECREATION — PARKS and RECREATION (continued):

( Deleted: JuLY 1

Youth Day Camps

The weekly rates for Youth Day Camps will be calculated and published in the Spring/Summer Program
Guide. The deposit will be applied to the weekly rate and the balance of each week reserved is due one

week prior to the start of each session.

The registration fee may be prorated by the Parks and Recreation Director for participants who wish to

attend after a class has started.

06/2013 Resident

$10.00 plus direct costs

per participant

12/2008 Non-Resident

One and a half times the resident
fee

per participant

12/2007 Deposit

$25.00

per week reserved

General Fees

The following fees may apply to all Parks and Recreation Facility Rental unless stated otherwise in the

Fees and Charges Schedule.

Admission Charged (does
06/2013 not apply to non-profit 10% gross sales
rentals)
06/2013 Chairs-(only available on $1.50 set up by renter .
site) $3.00 set up by Village staff per chair
06/2013 Tables-on site $4.50 set up by renter
$9.00 set up by Village staff per table
01/2016 Tables-off site (limited $4.50 Resident ot iabie
quantities) $9.00 Non-Resident P
06/2013 Vendor/Exhibitor $25.00 per vendor/exhibitor
07/2018 Food Vendor $75.00 per vendor
07/2018 Alcohol Vendor $400.00 per vendor
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Council
Adopted Date Description Fee/Charge Unit
v Deleted: |
Classes/Programsq
212019, ' M 1 The registration fee may be prorated by the Parks and
Recreation Director for participants who wish to attend after a
v v v Y class has started.
. ( Deleted: 01/19971
Athletic Leagues Deleted: |
Resident]]
1
Team Fe_e: . Resident — Classes in Recreation Room(
01/1997 Resident $40.00 plus direct costs per team Deleted: $5.00 plus direct costsf]
; ; 1
12/2008 Non-Resident $40.00 plus direct costs plus per team $10.00 plus direct costs|
$20.00 per non-resident on roster

Deleted: per participant{
1

per participant{]

Deleted: 07/2017

Deleted: |

Deleted: 12/2008

Deleted: Two times the resident fee

(
(
(
[Deleted: Non-Resident
(
(

Deleted: per participant
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VILLAGE OF PINEHURST
FEES AND CHARGES SCHEDULE
EFFECTIVE NOVEMBER 1, 2019

Resident)

06/2013 Sound System $50.00 per event
Overnight Parking
12/2008 (Resident and Non- $2.00 per car per night

RECREATION — PARKS and RECREATION (continued):

Council
Adopted Description <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>