
 

 VILLAGE COUNCIL
AGENDA FOR WORK SESSION OF APRIL 12, 2022

ASSEMBLY HALL
395 MAGNOLIA ROAD

PINEHURST, NORTH CAROLINA

1. Call to Order.
Af t er  Consent

2. NAC Geographic Framework Discussion

3. Discussion on Short-term Rentals

4. Other Work Session Business.

5. Potential Future Agenda Items.

6. Motion to Recess the Work Session and Enter a Closed Session

7. Closed Session

Council will hold a closed session pursuant to NCGS §143-318.11(a)(5) to establish, or to instruct the
public body's staff or negotiating agents concerning the position to be taken by or on behalf of the public
body in negotiating the price and other material terms of a contract or proposed contract for the acquisition
of real property by purchase, option, exchange, or lease.  

8. Motion to Adjourn the Closed Session and Re-Enter the Work Session

9. Adjournment.

 
 

Vision: The Village of Pinehurst is a charming, vibrant community which reflects our rich history and traditions.
Mission: Promote, enhance, and sustain the quality of life for residents, businesses, and visitors.

Values: Service, Initiative,Teamwork, and Improvement.



NAC GEOGRAPHIC FRAMEWORK DISCUSSION
ADDITIONAL AGENDA DETAILS:

FROM:
Jeff Sanborn

CC:
Council Members

DATE OF MEMO:
4/6/2022

MEMO DETAILS:
As we work toward crafting a policy aimed at improving the effectiveness of the Neighborhood Advisory
Committee, staff has drafted a geographic neighborhood framework for consideration.  In order to do this,
we started with the known geographic framework of the various neighborhoods in Pinehurst that have some
form of effective organization and communications.  Then, we attempted to filled in the remainder of Village
with roughly equivalent sized 'neighborhoods'.  In some cases, these roughly equivalent sized areas include
smaller existing neighborhoods that have some form of HOA/POA organization.  In other cases, the
proposed framework adds a small grouping of residences within the geographic responsibility of an existing,
large, organized neighborhood.  An example of this is the inclusion of Spring Lake Hills Condominiums with
No. 6. 
 
Neighborhood number 21 on the attached map is a suggested alternative approach.  Within the proposed
East Lake Pinehurst Neighborhood, there are several, organized, condominium developments along Highway
5.  Neighborhood number 21 would pull those condominium developments out of East Lake Pinehurst and
lump them together as a grouping of residential properties that have a more common set of interests.  This
approach might also allow for the inclusion of Spring Lake Hills, Fairways Townhomes, LaForet and other
small developments that don't necessarily fit well within another neighborhood.
 
Pending Council consensus on a geographic framework, we can move forward with the following policy
development and implementation actions:
 

1. Examine how current NAC membership fits this construct.
2. Identify neighborhoods needing a representative.
3. Identify neighborhoods with redundant representation and develop approach to resolving redundancy.
4. Develop approach to phasing in term limits, if adopted
5. Draft and adopt policy document.
6. Advertise for candidates, interview candidates and pursue Council appointment of new members.
7. On-board members.
8. Develop communications plan for building neighborhood 'membership' distribution lists in the

unorganized neighborhoods.
9. Staff and committee members collaborate to build improved neighborhood communications tools and

approaches. 
 

ATTACHMENTS:
Description



Proposed Neighborhood Geographic Framework



Pinewild Donald
Ross

Old Town
West

Old Town
East

Village
Acres

No. 6

No. 7

CCNC

Lake
Pinehurst

Assoc

Walker
Station

Midland
CC

Pinehurst
Trace

Clarendon
Gardens

Cotswold

Winston Pines
Doral

Woods Lawn & Tennis

Woodlands

Midland
Rd East

West L.
Pinehurst

East L.
Pinehurst

North L.
Pinehurst

Potential Membership ‘Neighborhoods’
1. Pinewild
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DISCUSSION ON SHORT-TERM RENTALS
ADDITIONAL AGENDA DETAILS:

FROM:
Jeff Sanborn

CC:
Council Members

DATE OF MEMO:
4/7/2022

MEMO DETAILS:
This item will be a continuation of discussion on short-term rentals.

ATTACHMENTS:
Description

Council Options STRs
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Village of Pinehurst 
STR Regulatory/Policy Responses 
 
Policy Objectives and Indicators of Success: 

1. Traditional neighborhoods retain their character and remain predominantly occupied by long-term residents. 
2. Short term rental uses do not adversely impact property values in our neighborhoods. 
3. Short term rental properties are not used as ‘party houses’ or for large events. Or short-term rental properties do not create nuisances in the 

neighborhood by being used frequently for events and parties.  
4. Minimize the negative impact of short-term rentals on the quality of life of long-term residents in the Village’s neighborhoods.  
5. Short term rental properties should not have occupancy numbers that exceed what is appropriate for the size of the house and parking 

spaces included on the property. 
6. Overnight parking for short term rental properties does not significantly congest residential streets. 
7. Short-term rental properties are not modified in ways that make them difficult to transition back for use as traditional owner-occupied 

residential properties. 
8. Minimize public nuisance behaviors such as noise and trash that are often associated with short-term rentals without creating significant 

additional work for police and code enforcement staff.  
9. Help to ensure health and safety of the occupants of short-term rental units. 
10. To the extent possible, regulation of short term rentals is accomplished thru standards that apply to the whole Village understanding that 

some regulations will apply only to short term rental uses. 
11. Reduce tensions between short-term rental property owners and their neighbors. 
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Objective No. 1: Traditional Neighborhoods retain their character and remain predominantly occupied by 
long-term residents –  

PDO Amendment- 
Permitted Zoning District Locations 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Permit in all zoning districts 
where residential dwelling units are 
permitted 

Does not single out one residential 
district over another 

Allows potential concentration of 
STRs in various neighborhoods  

Option 2:  Prohibit in all residential 
districts. Grandfathering would apply.  

Applies uniformly and would 
eliminate new STRs 

Restricts use of property not 
historically regulated in the 
community.  

 

Option 3:  Permit in all zoning districts via 
a special use permit. 

Wilmington decision appears to 
pre-empts permit requirements. 

Wilmington decision appears to 
pre-empts permit requirements.  

Option 4:  Amortize existing STRs away 
in single-family zoned districts. 
 

Would eliminate the use in those 
districts. 

Which districts? How chosen? 
Fairness for part-time property 
owners.  

 

Option 5:  Make as non-conforming use 
in single-family zoned districts 
 

Non-conforming uses able to exist 
until the use ceases. Which districts? How chosen?  
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Objective No. 1: Traditional neighborhoods retain their character and remain predominantly occupied by 
long-term residents –  
PDO Amendment –  

Limit concentrations in SF districts 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Establish separation 
requirements between STRs in single-
family zoned districts. (e.g. 500 feet 
apart). Option create different separation 
requirements by district.  
 

Wilmington decision appears to 
pre-empt permit requirements 
making this impossible to 
implement. 

Wilmington decision appears to 
pre-empt permit requirements 
making this impossible to 
implement. 

 

Option 2: Cap the total number of STRs 
through creation of a zoning overlay 
district(s). Option create different 
separation requirements by district. 
 

Wilmington decision appears to 
pre-empt permit requirements 
making this impossible to 
implement. 

Wilmington decision appears to 
pre-empt permit requirements 
making this impossible to 
implement. 

 

Option 3: Prohibit in all or selected 
residential zoning districts. 

Applies uniformly and would 
eliminate new STRs 

Deciding which districts or 
neighborhoods can or cannot have 
STRs 

 

Option 4:  Amortize STRs away in all or 
certain residential districts. 

Would eliminate the use in those 
districts. 

Enforcement may be costly. 
Administrative burden and record 
keeping.  Still need to evaluate 
impacts of Wilmington decision 
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Objective No. 1: Traditional neighborhoods retain their character and remain predominantly occupied by 
long-term residents –  
PDO Amendment –  

Define STRs to provide for regulation of the land use (e.g. standards and location) 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Define STRs as “whole house” 
rentals; require a minimum 24 hour stay 
and less than 30 days; residence can be 
used for up to 14 days as a short term 
rental without requiring an STR permit. 

Establishes land use type which 
would allow for enforcement. 
Wilmington decision pre-empts 
permitting aspect. Provides for up 
to 14 days of use as an STR 
without having to meet other 
potential standards.   

Enforceability without a named 
“grace period” and enforcing a 24 
hour minimum stay.  
Wilmington decision pre-empts 
permitting. 

 

Option 2: Define STRs as “whole house” as 
less than 30 days of consecutive rental 
and a minimum of a 24 hour stay. 

Establishes land use type which 
would allow for enforcement and 
the ability to prohibit and permit 
in various districts. 

Enforceability, especially the 24 
hour stay requirement.  
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Objective No. 2: Short term rental uses do not adversely impact property values in our neighborhoods. 
Municipal Code Amendment –  

Prohibit overnight parking in the right-of-way 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Blanket prohibition in all zoning 
districts.   Uniformity and easier to enforce. 

There may be areas where 
overnight parking can be 
accommodated without 
interfering with operation of the 
street due to street design. 

 

Option 2: Prohibit parking by area, 
neighborhood, or zoning district.  

Can target areas of need or 
concern individually.  Can allow in 
areas that meet necessary criteria 
for ROW parking. 

Can be subjective and pit property 
owners versus property owners.   

Option 3: Prohibit parking by street. 

Can target areas of need or 
concern individually.  Can allow in 
areas that meet necessary criteria 
for ROW parking. 

Can be subjective and pit property 
owners versus property owners.  
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Objective No. 2: Short term rental uses do not adversely impact property values in our neighborhoods. 
Municipal Code Amendment –  

Enforcement/Fines 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Create a tiered and multi 
violator code enforcement system that 
escalates per property for violations 
within a rolling calendar year.  

Targets problem properties. 
Targets all types of violations not 
just STR related.   

Some may view as being too 
harsh. Administration and record 
keeping.   

 

    
 

Objective No. 2: Short term rental uses do not adversely impact property values in our neighborhoods.  
PDO Amendment –  
Special Use Permits 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Permit STRs through special use 
permit.   

Wilmington decision appears to 
pre-empt permitting.    

Wilmington decision appears to 
pre-empt permitting.     

    
 

Objective No. 2: Short term rental uses do not adversely impact property values in our neighborhoods.  
PDO Amendments –  

Establish Standards for STRs - Parking 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Parking. Number of spaces and 
location of required parking. 1 parking 
space per bedroom.   Objective Standard. Enforceability.    

May have to add more parking on 
site and create more impervious 
area. Enforceability without a 
permit is difficult.    
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Objective No. 2: Short term rental uses do not adversely impact property values in our neighborhoods. 
PDO Amendment –  

Establish Standards for STRs – Occupancy Limits 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: By bedroom (e.g. two persons 
per bedroom)  Objective Standard. Enforceability.    Enforceability without a permit.  

Option 2: By Unit (e.g. max 8 persons per 
unit) Objective Standard. Enforceability. Enforceability without a permit.  

Option 3: By square foot of unit (e.g. 1 
person per 500 feet of heated square 
footage) Objective standard. Enforceability 

Enforceability without a permit. 
May increase numbers of 
occupancy beyond sleeping 
rooms. 

 

Option 4: By location in overlay district 
(e.g. old town 8 persons, lake 6 persons, 
etc.)  

Objective standard. Enforceability 
Enforceability without a permit. 
Subjective standard and fairness 
between areas or neighborhoods. 

 

Option 5: By parking space available.  
Objective Standard. Enforceability. 

Enforceability without a permit. 
May result in more impervious 
parking surface 

 

Option 5: Special Use Permit Wilmington decision may pre-
empt permits 

Wilmington decision may pre-
empt permits  

 

Objective No. 2: Short term rental uses do not adversely impact property values in our neighborhoods.  
PDO Amendment – 

Establish Standards for STRs – Safety Standards 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Smoke and carbon monoxide 
detectors.  

Relatively easy standard to 
implement and already required 
for most residential occupancies.    

Enforceability without an 
inspection requirement.  

Option 2: Proper exits and other safety 
requirements.  

Relatively easy standard to 
implement and already required 
for most residential occupancies.    

Enforceability without an 
inspection requirement.  

Option 3: Posted floorplan with exits in 
each bedroom.  

Relatively easy standard to 
implement.     

Enforceability without an 
inspection requirement.  
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Objective No. 2: Short term rental uses do not adversely impact property values in our neighborhoods.  
PDO Amendment –  

Establish Standards for STRs – Owner/Manager Contact Information 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Post permit and regulations in 
unit.   

Relatively easy standard to 
implement.    

Enforceability without an 
inspection requirement.  

    
 

Objective No. 2: Short term rental uses do not adversely impact property values in our neighborhoods. 
PDO Amendment –  
Enforcement/Fines 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Create a tiered and multi 
violator code enforcement system that 
escalates per property for violations 
within a rolling calendar year.  

Targets problem properties. 
Targets all types of violations not 
just STR related.   

Some may view as being too 
harsh. Administration and record 
keeping.   

 

Option 3: Pursue collection of violations 
by creating a policy of when to elevate 
collection of fines to civil action.  

May reduce unwanted behavior 
Costly and 90% of recovered fines 
must be remitted to school 
system.  

 

Objective No. 2: Short term rental uses do not adversely impact property values in our neighborhoods. 
Policy/Educational 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Good Neighbor Guide. Create 
guide and send to neighbors and require 
posting in unit.   

Relatively easy low cost measure 
that could lessen tensions 
between neighbors. 

Difficult to do without a permit 
requirement and information 
contained therein. 

 

Option 2: Subscription service hotline 
where nuisances can be reported to 
service that will contact STR designated 
representative.  

Would take pressure off of Village 
staff to deal with nuisance flare 
ups such as noise and parking. 

Costly and difficult to do without 
information from a permit.   
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Objective No. 3: STRs not used as party houses or for large events.  
Municipal Code Amendment 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Adopt unruly gathering/party 
house ordinance (example, Los Angeles, 
Stonecrest, GA   

Would apply to all properties. Enforcement.  Application to non 
ticketed or compensated events.  

    
 

Objective No. 3: STRs not used as party houses or for large events.  
PDO Amendment 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Define as a land use and 
develop standards for a party house   Defines land use to allow for 

clarity in regulation. 

Enforceability to impromptu 
parties and public’s expectations 
with respect to shutting down 
parties.  

 

Option 2: Prohibit in all districts    
    

 

 

Objective No. 3: STRs not used as party houses or for large events.  
Policy/Educational 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

    
Option 1: Good Neighbor Guide. Create 
guide and send to neighbors and require 
posting in unit.   

Relatively easy low cost measure 
that could lessen tensions 
between neighbors. 

Difficult to do without a permit.  

Option 2: Subscription service hotline 
where nuisances can be reported to 
service that will contact STR designated 
representative.  

Would take pressure off of Village 
staff to deal with nuisance flare 
ups such as noise and parking. 

Costly and difficult to do without 
information from a permit.   
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Objective No. 4: Minimize negative impacts of STRs.   
PDO Amendment 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

    
Option 1: Update parking regulations to 
require parking to be provided per 
bedroom.   

Objective standard. Enforceability 
Enforceability and fairness to 
other similar situated properties in 
SFDs.   

 

Option 2: Update parking space location 
requirements  

Confines parking to “appropriate” 
areas of a site. 

Would apply to all properties 
within the SFDs.  

Option 3: Prohibit parking front yard 
unless on approved parking spaces. 

Confines parking to “appropriate” 
areas of a site. 

Would apply to all properties 
within the SFDs.  

Option 4: Establish occupancy limits by 
unit. 

Limits overall amount of persons 
renting site. Enforceability.   

Option 5: Limit STR concentrations 
through minimum separation 
requirements 

Wilmington decision appears to 
pre-empt this without allowing a 
permit requirement to establish 
the land use. 

Wilmington decision appears to 
pre-empt this without allowing a 
permit requirement to establish 
the land use. 

 

Option 6: Define STR as a land use and 
regulate location by district 

Establishes land use type and can 
control by district. 

Identifying which districts are 
appropriate for the land use.  

Option 7: Amortize away existing STRs in 
single family zoned districts 

Can eliminate STRs in specified 
districts over time. 

Identifying which districts are 
appropriate for the land use.  

Option 8: Permit only through Special Use 
Permit or when triggered by larger 
occupancies (>8 persons) 

Wilmington decision appears to 
pre-empt permit requirements. 

Wilmington decision appears to 
pre-empt permit requirements.  

 

Objective No. 4: Minimize negative impacts of STRs.   
Municipal Code Amendment 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

    
Option 1: Adopt unruly gathering/party 
house ordinance (example, Los Angeles, 
Stonecrest, GA   

Would apply to all properties. Enforcement.  Application to non 
ticketed or compensated events.  
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Objective No. 4: Minimize negative impacts of STRs.   
Policy/Educational 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

    
Option 1: Good Neighbor Guide. Create 
guide and send to neighbors and require 
posting in unit.   

Relatively easy low cost measure 
that could lessen tensions 
between neighbors. 

Difficult to do without a permit.  

Option 2: Subscription service hotline 
where nuisances can be reported to 
service that will contact STR designated 
representative.  

Would take pressure off of Village 
staff to deal with nuisance flare 
ups such as noise and parking. 

Costly and difficult to do without 
information from a permit.   

 

Objective No. 5: STRs not have occupancy numbers exceeding what is appropriate for property.   
PDO Amendments 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: By bedroom (e.g. two persons 
per bedroom)  Objective Standard. Enforceability.    Enforceability without a permit.  

Option 2: By Unit (e.g. max 8 persons per 
unit) Objective Standard. Enforceability. Enforceability without a permit.  

Option 3: By square foot of unit (e.g. 1 
person per 500 feet of heated square 
footage) Objective standard. Enforceability 

Enforceability without a permit. 
May increase numbers of 
occupancy beyond sleeping 
rooms. 

 

Option 4: By location in overlay district 
(e.g. old town 8 persons, lake 6 persons, 
etc.)  

Objective standard. Enforceability 
Enforceability without a permit. 
Subjective standard and fairness 
between areas or neighborhoods. 

 

Option 5: By parking space available.  
Objective Standard. Enforceability. 

Enforceability without a permit. 
May result in more impervious 
parking surface 

 

Option 5: Special Use Permit Wilmington decision may pre-
empt permitting. 

Wilmington decision may pre-
empt permitting.  
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Objective No. 5: STRs not have occupancy numbers exceeding what is appropriate for property.  
Policy/Educational 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Good Neighbor Guide. Create 
guide and send to neighbors and require 
posting in unit.   

Relatively easy low cost measure 
that could lessen tensions 
between neighbors. 

Difficult to do without a permit.  

    
 

Objective No. 6: Overnight ROW parking does not congest residential streets –  
PDO Amendment 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Parking. Provide adequate 
parking based on bedrooms (e.g. 1 parking 
space per bedroom) 

Parking provided based on 
bedrooms. 

May increase the amount of 
spaces and impervious area on 
site.  

 

Option 2:  Maximum amount of vehicles 
per approved parking spaces. Enforceability 

Would apply to all general use 
properties within a district. May 
increase ROW parking issue. 

 

Option 3: Prohibit parking in front yard 
unless on approved spaces. Enforceability.  

May increase amount of 
impervious area on site. May 
increase right of way parking 
without ROW parking prohibition.  
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Objective No. 6: Overnight ROW parking does not congest residential streets –  
Municipal Code Amendment – 

PROHIBIT PARKING IN ROW 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Blanket overnight parking in all 
zoning districts. Uniformity and enforceability  Administration and enforcement 

with staff impacts. Signage  

Option 2:  Prohibit parking by 
area/neighborhood 

Can tailor parking restrictions by 
areas of need. 

Some may feel being singled out 
and fairness. Signage  

Option 3: Prohibit parking by street Can tailor parking restrictions by 
areas of need. 

Some may feel being singled out 
and fairness. Signage  

    
 

Objective No. 6: Overnight ROW parking does not congest residential streets –  
Policy/Educational 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Good Neighbor Guide. Create 
guide and send to neighbors and require 
posting in unit.   

Relatively easy low cost measure 
that could lessen tensions 
between neighbors. 

Difficult to do without a permit.  

Option 2: Install parking regulation 
signage 

Easy to install and communicate 
parking restrictions 

Additional sign clutter, cost and 
maintenance.   

    
 

Objective No. 7: STRs not modified in ways making them difficult to transition back to owner-occupied 
properties –  

PDO Amendment 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Control location of surface 
parking locations 

Can control where “official” 
parking spaces are located to fulfill 
required parking needs 

Would apply to all properties in a 
general use district.   
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Objective No. 8: Minimize public nuisance behaviors without creating significant additional work for Village 
staff –  

Municipal Code Amendment 
ENFORCEMENT/FINES 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Create a tiered and multi 
violator code enforcement system that 
escalates per property for violations 
within a rolling calendar year.  

Targets problem properties. 
Targets all types of violations not 
just STR related.   

Some may view as being too 
harsh. Administration and record 
keeping.   

 

Option 2: Pursue collection of violations 
by creating a policy of when to elevate 
collection of fines to civil action.  

May reduce unwanted behavior 
Costly and 90% of recovered fines 
must be remitted to school 
system.  Administrative burden. 

 

 

Objective No. 8: Minimize public nuisance behaviors without creating significant additional work for Village 
staff –  

Policy/Educational 
ENFORCEMENT/FINES 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Good Neighbor Guide. Create 
guide and send to neighbors and require 
posting in unit.   

Relatively easy low cost measure 
that could lessen tensions 
between neighbors. 

Difficult to do without a permit.  

Option 2: Subscription service hotline 
where nuisances can be reported to 
service that will contact STR designated 
representative.  

Would take pressure off of Village 
staff to deal with nuisance flare 
ups such as noise and parking. 

Costly and difficult to do without 
information from a permit.   

    
    
 
 
 

   



15 
 

Objective No. 9: Help to ensure health and safety of occupants of STRs –  
PDO Amendments  

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Limit overall unit occupancy Can develop objective standard 
such as two persons per bedroom. Enforceability  

    
 

Objective No. 9: Help to ensure health and safety of occupants of STRs –  
Municipal Code Amendments 

MINIMUM SAFETY REQUIREMENTS 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Require minimum safety 
requirements and inspection prior to 
permitting. 

Enforceability. Wilmington 
decision pre-empts local 
permitting. Minimum Housing 
Code may be better avenue to 
enforce. 

Enforceability would generally 
come from occupant.  Potential 
staff work load impacts.  

 

Option 2: Require posted floor and fire 
escape plans in bedrooms. Relatively easy to implement.  Maintenance  

 

Objective No. 9: Help to ensure health and safety of occupants of STRs –  
Policy/Educational 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Good Neighbor Guide. Create 
guide and send to neighbors and require 
posting in unit.   

Relatively easy low cost measure 
that could lessen tensions 
between neighbors. 

Difficult to do without a permit.  
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Objective No. 10: Some STR standards will apply only to STRs –  
PDO Amendment 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Define STR as a land use Establishes land use type that can 
be regulated and controlled within 
various districts. 

Subjectivity of what districts to 
permit.  May not address different 
types of interim rental situations.  

 

Option 2: Regulate location of STR in 
various districts Can control location of STRs. Subjective. Which districts 

chosen?  

Option 3: Limit concentration through 
minimum separation or cap requirements. 

Wilmington decision appears to 
pre-empt. 

Wilmington decision appears to 
pre-empt.  

Option 4: Establish occupancy limits per 
unit Objective standard. Enforceability. Subjective. Enforceability without 

a permit.  

Option 5: Through Special Use Permits Wilmington decision appears to 
pre-empt. 

Wilmington decision appears to 
pre-empt.  

    
 

Objective No. 10: Some STR standards will apply only to STRs –  
Policy/Educational 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Good Neighbor Guide. Create 
guide and send to neighbors and require 
posting in unit.   

Relatively easy low cost measure 
that could lessen tensions 
between neighbors. 

Difficult to do without a permit.  

Option 2: Subscription service hotline 
where nuisances can be reported to 
service that will contact STR designated 
representative.  

Would take pressure off of Village 
staff to deal with nuisance flare 
ups such as noise and parking. 

Costly and difficult to do without 
information from a permit.   
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Objective No. 11: Reduce tensions between STR owners and neighbors –  
PDO Amendments 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Define STR as a land use Establishes land use type that can 
be regulated and controlled within 
various districts. 

Subjectivity of what districts to 
permit.  May not address different 
types of interim rental situations.  

 

Option 2: Regulate location of STR in 
various districts Can control location of STRs. Subjective. Which districts 

chosen?  

Option 3: Limit concentration through 
minimum separation or cap requirements. 

Wilmington decision appears to 
pre-empt. 

Wilmington decision appears to 
pre-empt.  

Option 4: Establish occupancy limits per 
unit Objective standard. Enforceability. Subjective. Enforceability without 

a permit.  

Option 5: Establish occupancy limits by 
bedroom Objective standard. Enforceability. Subjective. Enforceability without 

a permit.  

Option 6: Regulate required parking 
placement Objective standard. Enforceability. Will apply to all properties within 

the district.  

Option 7: Through Special Use Permits Wilmington decision appears to 
pre-empt. 

Wilmington decision appears to 
pre-empt.  

Option 8: Define party house as a land use 
and develop standards   Defines land use to allow for 

clarity in regulation. 

Enforceability to impromptu 
parties and public’s expectations 
with respect to shutting down 
parties.  

 

 

Objective No. 11: Reduce tensions between STR owners and neighbors –  
Municipal Code Amendment 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Adopt party house/unruly 
gathering ordinance Would apply to all properties. 

Enforcement.  Application to non 
ticketed or compensated events. 
Expectations of public in “shutting 
down” events on the spot. 
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Objective No. 11: Reduce tensions between STR owners and neighbors –  
Policy/Educational 

Option Pros Cons 
Indicate Preferred 
Option with an “X’ 

Option 1: Good Neighbor Guide. Create 
guide and send to neighbors and require 
posting in unit.   

Relatively easy low cost measure 
that could lessen tensions 
between neighbors. 

Difficult to do without a permit.  

Option 2: Subscription service hotline 
where nuisances can be reported to 
service that will contact STR designated 
representative.  

Would take pressure off of Village 
staff to deal with nuisance flare 
ups such as noise and parking. 

Costly and difficult to do without 
information from a permit.   
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